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SUMMARY

1. Title

A Study on Supporting Online Platforms Innovation Growth

2. Objective and Importance of Research

This study aims to establish a fair market order by promoting a balanced policy that
does not impede market dynamics while resolving side effects surrounding the platform,
and to suggest ways to improve the legal system to foster platform innovation and

challenges while enjoying the benefits of platform diffusion.

3. Contents and Scope of the Research

The composition of this report is as follows. Chapter 2 identifies the domestic and
foreign online platform market environment. Chapter 3 analyzes the European Union’s
platform regulatory legislation trends and implications. Chapter 4 presents the direction of
revision of the Telecommunications Business Act by referring to changes in the market
environment and overseas policy trends. Finally, Chapter 5 summarizes digital services

policy directions discussed above.

4. Research Results

In order to maximize ICT industry innovation and enhance user benefits in response to
technological advances such as cloud, Al, and blockchain, it is necessary to consider ways

to change the telecommunications business law system from existing industry (business) to

_iX_



market (function) and reorganize the entire ICT ecosystem. In particular, as digital
technology is applied to everyday life and a new digital ecosystem is established, paradigms
such as technology, market, industry, and employment are fundamentally changed, creating
social and economic value and responding to new side effects and conflicts.

In terms of post-regulation, comprehensive, systematic, and effective improvement in
response to changes in the ICT ecosystem and regulatory environment is needed, such as
correcting the imbalance concentrated on user interest inhibition, which is a general
clause in the law. In particular, the Telecommunications Business Act needs to have a
regulatory system on the exposure standards and contents of content (information)
distributed through the platform, and the use of data generated in the process of using
the platform, considering the platform’s communication (communication) function. On the
other hand, since a private-centered self-regulatory policy discussion and win-win
development promotion organization is in operation to support the platform’s unique
dynamics and innovation, it would be desirable to focus on areas where self-regulation is
not effective or minimum legislation is required. In addition, even if legislation is enacted,
it is possible to consider ways to harmonize with self-regulation by defining only basic
principles and preparing specific implementation measures in autonomous organizations or

considering the performance of self-regulation when sanctioning violations.

5. Policy Suggestions for Practical Use

The results of this study can be used as a reference for the enactment, revision, and

system improvement for fair competition and user protection in the ICT ecosystem.

6. Expectations

The results of this study are expected to contribute to the increase of user benefits by
inducing virtuous cycle development by creating a fair competition environment in the

ICT ecosystem and providing a foundation for users to make reasonable choices.
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Most popular global mobile messenger apps as of January 2022, based on number of
monthly active users (in millions)

WhatsApp®

2,000

Weixin / WeCrat

Faczeoook Messenger

caQ

Snapchat

Telegram

a 250 500 750 1,000 1250 1,500 1,750 2000 2,250

Monthly active users n millions

Sources Additional Information:
550 Worldwids; Yarious sources (Sompany data); DataReportal; January 2022

A5 Statista
(https://www.statista.com/statistics/258749/most-popular-global-mobile-messenger-apps/)
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Download share of leading mobile messaging and chat apps worldwide from 3rd
quarter 2019 to 2nd quarter 2022

wnloads

50%

Share of do

2019Q3 2019Q4 2020Q1 202002 2020Q3 2020Q4 2021 Q1 2027 Q2 2021 Q3 2021Q4 2022Q1 2022Q2

® WhatsApp @ Facebook Messenger Telegram @ Signal

A5 Statista
(https://www.statista.com/statistics/1325520/download-share-mobile-messaging-apps/)
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Cloud Provider Market Share Trend

(laaS, Paa$S, Hosted Private Cloud)
35% -~
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25%

B® Microsoft
20%
15%

Share of Worldwide Revenues

10% - Google
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Q4 Q @2 Q3 Q4 Qf Q2 Q@3 Q@ Q1 @ Q@ Q@ Q1 Q2 Q3 Q4 Q1 @
17 18 18 18 18 18 19 19 19 20 20 20 20 21 21 21 21 22 22

Source: Synergy Research Group
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AWSS} MS7F 1918 AHA3EIL Ao, SaaSe T 719 50] AlgellA S5dhe 2o
2 UEesTh

<E 2-2 I S2RE Mu[AE HRE (20183)

laaS PaaS SaaS

ma ‘18 a 18 ma ‘18
lgy| o ojn}z MS MS SAP SAP

(50%) (61%) (16%) (18%) (9%) (9%)
2¢] KT KT ojulE ofulE MS MS

(20%) (20%) (11%) (13%) (9%) (9%)
361 LGU+ LGU+ Oracle Oracle C]&EH| 2L | &2

(3%) (3%) (11%) (10%) (4%) (5%)

T LGU+E 8A) laaS AdS T8
Zk5: IDCR018), 389 REAE(2022.2.24)001A4 A&
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A2 KT S5 455999, vlolH Z2H-E 38009¢, NHN S 21979 = 3
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(https://gs.statcounter.com/search-engine-market-sharestyearly-2009-2022)
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61.13 =

A& Internet Trend &3 o] =) (http://www.internettrend.co.kr/trendForward.tsp)

QEWAL FF B AHI 20 FFAGL FRAE AANE F e SHEOIWA A
Bdo] miEbi s EEo] A4 &S T Bk she AMGAY] dEe Al
= Rty I el A g Aol A e 22 A 39S s, A
AF A8 ofE e o] -8Ake] T siEell Tk ElolEE AF 71¥oly rHAE Tl &
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<E 2-3> MM Top 10 OAEz] 0|~

9] A A A 47 A
1 Amazon Global 5691 94 Yy
2 eBay Global 299] 837y
3 Shopee Southeast Asia 69 3x%Hy
4 Rakuten Global 59 9793




<9 ARA AR A4 A3 HEAE
5 AliExpress Global 59 37y

6 Walmart North America 59 i

7 Mercado Libre Latin America 49 537y

8 Etsy Global 39 9T

9 Taobao China 39 37y

10 Wildberries Russia 29 847y

A& https:/fwww.webretailer.com/b/online-marketplaces/

A AAROE AAGARN Bobel 19 A oluhEo s Uz WEA & 71208 2
9l AR eBay(299) SRR N WA 2 569 9T WG ) SakT Ak 20223 38
719 dZ ¢ulEde 1,270 EH(<F 164z)olth

[OE 2-20] olnkE 27| =olEH 0|

Net revenue of Amazon from 1st quarter 2007 to 3rd quarter 2022 (in billion U.S.
dollars)

n U.S. dall

enue in billio

Source Add\llo'\a\ Inlorm!(\m . e
Ersn sildwide, Arazon, Q1 2007 1o B3 2022, consolicated net sales
© Statista 2022

Z}5: statista
(https://www.statista.com/statistics/273963/quarterly-revenue-of -amazoncom/)
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Share of paid units sold by third-party sellers on Amazon platform from 2nd
quarter 2007 to 3rd quarter 2022

53% 53% 53%

52%

50% 50% 50%

Share of paid units
~

R O R R S N R I R OSSR S ARG Gt | 01 0 3
gdFdddFdoddodddFIFedrdddFoadddddFrddadd

Additienal Informaticn:

Worldwide: Q2 2007 i Q8 2022

Source

Z}5. statista
(https://www.statista.com/statistics/259782/third-party-seller-share-of -amazon-platform/)

AR ARE AR OE I LRl AU AS AT R, 2214 AR R
GHE, A5 9 Al A 71Dl 2l 2018~20201d BRF 18~26%0 Eole =2 AE
< 2o gt Jy Z2Y g3o 2 20219 A w8k oF 15%2] A AAES
B, 202290 % URAER A3 w37t ddEch



(08 2-22] = 22

FQ
0_
2
I
o

| FiEHey =

—o— rEE

A8 248 22022.1.10), “0)AH 2~ 2L Byt Y- 72 gl HARE

FU) 22l £PAA WHEL 20219 7% dlolH 1%, T3, ol Wlo) 2ol
(2%, 1197K7%) A= e 203 Qs o|nlEs} ofulo)melols Q154l] mol
ZoAE0T A 1% 20 Bies A 20T Y

[O2! 2-23] = =222 &F 7| &9
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96,226 94.834 &2l 28 7|}
. W 2021 127 —I
W 202244 127
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A B3-S A A Qltk @Augo] AL 0olghs ST R A, vlg- ZFES v
EQA a3}, ARQjol&Atet HFol8Al BT ARt oA, 13 &3, HFol8AkY
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EC (2022), Regulation (EU) 2022/2065 of the European Parliament and of the Council of
19 October 2022 on a Single Market For Digital Services and amending Directive
2000/31/EC (Digital Services Act).



_ (2022), Regulation (EU) of the European Parliament and of the Council of 14
September 2022 on contestable and fair markets in the digital sector and amending
Directives (EU) 2019/1937 and (EU) 2020/1828 (Digital Markets Act).

_ (2022), Proposal for a of the European Parliament and of the Council on harmonised
rules on fair access to and use of data (Data Act).

__ (2020), Proposal for a of the European Parliament and of the Council on European

data governance (Data Governance Act).
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8W8 Global Business Builders &3i¢]#]
(https:/fwww.8w8.com/platforms-the-digital-supreme-discipline-on-the-stock-exchange/)

DEIX Digital Economy Investments GmbH &3 o] Z|(https://www.platform-index.com/)

Internet Trend &3 o] A (http://www.internettrend.co.kr/trendForward.tsp)

StatCounter &3] =|(https://gs.statcounter.com/)

Statista &3 o] | (https://www.webretailer.com/b/online-marketplaces/)
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Homepage: www.kce.go.kr

TEL: 02-2110-1323
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Korea Communications Commission



