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SUMMARY

1. Title

A Study on Introducing Pay-TV Diversity Assessment System
2. Objective and Importance of Research

Since the one-third restriction of the combined Pay-TV subscribers’ share across the various
platforms was abolished in 2018, there have been the need for new approaches for measuring
concentration and diversity therein. The purpose of this study is 1) to understand the
characteristics of the Pay-TV market and present problems therein, 2) to re conceptualize media
diversity in the context of Pay-TV industry, and 3) to suggest the items assessing Pay-TV
diversity.

3. Contents and Scope of the Research

Chapter I introduced the background and the purpose of this study. Chapter II
analyzed the Pay-TV industry, reviewing the issues raised since the abortion of the
one-third restriction of the combined Pay-TV subscribers’ share across the various
platforms. Based on the review, the chapter rationalized the need for new approaches
for measuring concentration and diversity in Pay-TV industry. Chapter I
reconceptualized the concept of media diversity in the context of Pay-TV industry
and understood the characteristics of Pay-TV as two-sided market. In Chapter IV,
important considerations to establishing Pay-TV diversity assessment system. Then the
chapter suggested the dimensions and items for assessing Pay-TV diversity. Finally,
expected contribution of introducing Pay-TV diversity assessment system and future

research suggestions were discussed in Chapter V and Chapter VI.
4. Research Results

Based on a thorough review of previous studies on media diversity, and results from
in-depth interviews of experts and survey of service users and service providers, an
evaluation index system for Pay-TV diversity is suggested. The index is composed of
two parts, Pay-TV diversity for user benefits and Pay-TV diversity for service
providers. Pay-TV diversity for user benefits considers two aspects of user benefits,
which are User Protection Diversity and Service/Product Diversity. User Protection

Diversity consists of four dimensions, Internal Efforts(4 items), Access Diversity(4

— XVill —



items), Method Diversity(4 items), and Complaints Procedure Diversity(4 items). In
Service/Product Diversity, two dimensions, Service/Product Diversity(7 items) and
VOD Diversity(5 items). As  for Pay-TV diversity for service providers Aspect, two
aspects are suggested. They are Trade Diversity and Channel Diversity. While Trade
Diversity is evaluated based on one dimension of Trading Behavior, Channel
Diversity is composed of two dimensions, Channel Diversity(4 items) and Placement
Diversity(4 items).

. Policy Suggestions for Practical Use

This study suggests an evaluation index system for Pay-TV diversity. Considered as
one of few first attempts to establish the index specialized for Pay-TV, the suggested
evaluation index and follow-up discussion in this study is expected to help policy
makers to fully understand the ever-changing TV industry and function as stepping

stones to revise the relevant laws and policies.
. Expectations

It is expected to contribute the creation of a fair competition environment and

promotion of user benefits in the Pay-TV market.
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1. Wtlo] thebg B wcio} thky Bt
SEECR-CE N

W&o THRel A FaskA BHEAE udd JHIES AP At Al (free
marketplace of idea)ol] <73sta Y= W9 7]E Al 7FX o]t} (Napoli, 1999) 1
A¥, QA 7IZF v ol w4 B LA A 98 ARSI AEFEof & 2] A
M= T8 F vYo] A = Asstrh(&AR, 2005). HlHo] v Aid S
LHFEF =oHo] gFole B retal Htjo] 779k FEEe] W3l Zelxo FU
o} & wto] 37 W3le) whel 27X 7} WEky] wj&ol sldel tidk x4l =
o7} A olr(ulxlo}, 2019).

53] =& o] 4N Fo AxlxEo] A WEo A9
= &3 vXete As At thal A el wep FEA <l Al

\l

Xﬂ o =

Bl meh myo] g 52 o2 A= Jide Wi a2 AdaHA Febat
(<R = 20095 914, 2009). W&ol disl] 2 A1 FAl7E §171 wiel ¥
o &olA kA A= el 7Px1 %é @Eﬂ Akt S-S % el we

0,
i3
Lo
Lo
-

OL i
to
oX,
o
it
S
il
o
k)
S

o Blo] EAler=Y, FF B
Fde] Ui A kel thek =7k e strk(uixlof, 2019).
noo] gdS =9 5] ] vl 2 v A (plurality ) o] o). o}
}HJ,} 1:}64/&51 7HL§X—4]QE%_‘1‘{} ],q;)r 7Huuﬂo /\1 ] 0101;\11: uﬂ@;g] ?-Hﬂﬂ}:. o:]
of EA3TH(AEF3], 2009). FAH R YA MH}L} U2 (theksl) Zel =7} A
HEAE 9ulstar, W8 fAl(contents regulations)E &3l 2]t} HbHo
Qe ol gAEel BHAE AT Anss dua 0 dvh) et dex

£

ol
N
A
ru
rlr
=
n&

o
oS

(o, okl _IR

g

ol Adeler 4= JJ=XE on|dlar, o= =5 LF3ta vjEst= A9 v
Aol EAsE7] Wil A2 Al (ownership regulations) EAE E3] SAFH T

A oel Aol ol BTFET W A5 AdA ) of 2 vpzhe] Aol
JERE e E8al4 2ol 497 B gow AmE gy Adw g



chpg e TEs] urks 59 Ade TS 59 A
Yoz AojE i Ao] kol vh(el. Napoli, 2001). 2 71y e] 4 ejo] A <
o ZRlzsh Ml AFe] WA ALY DY) wRoleh, meb B ATAE
kRt chelgel el i glol Aol Wil wele el ol

Hete 93 vFda W
o

&
=
L

2) Mg ¥y F9 R A4

Hto] A Mdel zhe vl S0l met st JiE o ® Aol stA
i, s TEstst Foll 7} ok9l kel tigh ol E Fal JNES Fols) Sk
shel 2kdel gk A HA Al Shxtpe] wheh thefsioh. WA ofdErky o4
(Wildman & Owen, 1985)2 w|t]jo] t}Ad S A
ol o ® Fstste] GoJdrt. olo W=
<As Aot HH o7k AL Al e e B S 9
shal, W89 g FE&A A AeEHe Z2aHY IS, AMEe Fd &
ntjo] & F3l HA glo] thksgt o]\d ¥ vigo] AlFH= A 3

ox
[o

2

r

1o

i)

o2
o

o =
ofo
1o

(reflective diversity)¥} 2013 Zwo|a Agx= o A9 thapA S o u|dts a3
thokAd (open diversity) WS A7H 3}

kA Fol] 7hd Wol d8Ho] £ Jde UyEy g FEEolt yEYeE =
7hedt idemAe myo]l tddS oldlaty] fal F3 o] T-(distinct) ¥ W
% 2+ & (interacting)3k= A 719 819 Qo w thekAS FESTH(Napoli, 1999;
2001). 1 A& 9 YA (source diversity), W& ThAd (content diversity),
=% v (exposure diversity) &2 FAAHTE Y& 7t A 3= vl 9
3lo] kAl S HE Y3 (source)—=7(outlet) — ¥4 (viewpoint) @ deol] A8

o2 o

gk o] WeEw, 48 dgse Zuxe] tpge ol obgle] thpyz
224g $9sE AT RN LI UG RS ATHE Zaze)
Sxe] 7ugk Aoz, ATHE 2z ¥ 9 T2 430 oy, TR
Woll SATHE SIAB ATHA AT B F S TFAT =F9 Ty
& zvsE 2exe) gy drisin, 59 Zax e 2oz 2ne) by
(594 wF)3 54 2uA7} Auee Bz o (544 wE) Tk
1T we gAEol vite] by AdL fYssa AAAANAL A B
2 AT A wTo] Ryl A F3 skl Blol Mol HHS wele Wy
= vk BN AATA2013)9] vivlo] Ty FQ Bk ATHIAG B
#, vide] Ty AdEe Sl mEsy] Wi Wmel sl Ad AN
glo] vto] vhepg e A sbsd vitel (W, FRE, AW, @) 51 B
o vjejelo] T ol go] WFH o U W FElw TBAA A B S AN G
veelttepy Adel fHstl de gelt <k 4>F B3 #4025 9



I 4 ddAFolM FMetE olcjo] Ciekd JiEel 7t

T el H 9
v :
Aleitoin | sgm clery | Al chera(lm clety)
el EEHLIL | x5y ClorA M L) cheAM (LA cfekA)
man,1979) T/ = oo = oo
ofel=oH o] Choba a&oA s58 HZHE MSSto] oozt Als] sat
i e Tee of chsl cletst S wiHSIx| 2= A
LAWId | g2 ciekd TEXA MBEE Z2a ol cfeky
man &
Owen,198 | Afate| chokM OC|E Soll HA ¢lo] cikst o/ du} H|Eo| Ma== A
5)
S0} HOHOlFy) ek £0F2| ChekM
BldHofim | EEI= ciekd FA BoM chE= AR 2|Ae| ciekd
ann( 2IE/ag clekd Z2 O S&st= AMROIL OF2e| Chekd
Rem:(19 | xjg|® #HHalx —
&7 | clars e =2 gamo) Mzss Bl chey
el 2 AIE CorA Egi\vedrii}yiof_ ?ontent as sent) T2 wWHAZEe| C©
ddve | CTT ST (FEH =E
- =
quail,(1992) | . | g Chobd (diversity of content as received) Z2I F=H A
e e of mE cld(FTAaH L&)
JUEGr | BE AMES SE0 AMEXEO MESM AEE £ s Z23H 7Y
ant,1994) | ck2kA (high versus low)
x 2| 3| 9| source-outlet-viewpoint Z el Aol Al =M Al Z
2/ M clekd ZElx clekd, of23 i, eldgd 7= ciekd
e chora zol/=z20% Ry =YW SHCE QFEHEH-Al
LEE2|(N c e 2E ol chety
apoli,1999 AH|XPO A A 5= ZEHIXQL AFo| CherA
> 2001) ) - 2gH =& BHxo| clefst AUXYEE Bxof
L= ek M(across all available content options)
- TAEXY L& AHAYEE Jlielo] 4dlstE 2HIE
2kM (within individual audience members)
g ) = FOI R ChobAd TEAEL 7|E2t AEe 7o ghE o7do| ciekstA
e} grod =l A
22l o
= —
Van der - -
Wurff & | ZHurE chokad TEA 7 zHAglol SAXel SHAAM ChFst
Culienburg e Tee o AHXIEoA M= A= A
2001)
7|2 AG « 0|C| A& creld Jiigo] 250 & A2
bb0%§»7199 W chexel | =203 2Exo| clery
ooV es chuFel | ojelofe} @Elxel EX ciey
+ Napoli(1999;201)7F & etst =& clekdel ME3}
] i ' _ ' MK =0io|AM o] ZH X
N Al = (viewer—centric measures) AIEA £H =33ES
oy NEHEE 52 | o clori(Ra g crer)
ebster, . —
07) HesA =x (concent-centric measures) Z=IHH 0|F HF=
cem e M T F CieRy)
Masy 54 (channel-centric measures) zj 28 0| & MR E CHY
25 chekd i A% 7= ciey
EU HEQ crekd HE MAXe| cferM
ZEIlX cletd HMZ Jisst ZHI=o| ClekM
=LAl =8 crekd ZEl = ZFX2| ik
A .
T L HEE ctekd FHIX L BFAE ARaE A B3 &2 XY 52| o}
(QC(’)ré) LE ciekd AMdnt ZES| clkd S AU L AaEe= E8xe| o
0|8 ety £ o|fjofL} 28X H=z=o| o=k 4l MET
(*;'0812') Meb 7hs3 ojciojel 47 2 BJCIof ol8o| MESIK| e AEE clopos Mol




3) Flto] ¥ B7t Fie Al

@D EUY ")) A 2YE (Media Pluralism Monitor; MPM)

N

EU®] Media Pluralism Monitor(MPM)& EUSl AGAUS e wjrjojrhelAd Al
Bl (CMPF; Center for Media Pluralism and Media Freedom)”} 33l X 22
Eolt}, MPMY 3 &4 njt)o]o] HFS ¢ (risk) &2 FF38taL, EU 3d= U
o] thed (media pluralism)<S 543k 2 9] AFTS AFH o= Adst
7] 1% =75 widstks Aolth MPM SA 3 #dste] fysfol & 21 o] 54
A= 72 gk mho] vl AEE vluste] £9E wirle o 2d ¢ g/l
ZF A3t siA AA] FHrFd o] H= vehe] Sk AFskat wete] 278ke] o] A o}
b= Aotk MPM 7229 AJAF itoke] FA o] 2H & wraal glom, dE oA
Al Bl oet zF mro o] 2l MAde 1+ e R skal v

MPM2 vt o] g & At S vl AFdo = Fatar Hriglon, 24
2 (1) 7]*¥-4 9 (Basic Domain), (2) A& th4 (Market Plurality), (3) AX4 59
(Political Independence), (4) A}3]% = (Soc1al Inclusiveness)= >&3stt}. 2zt
Ao AU gA 57N A xR FAE ] F 20719 A RE &-g3le] vl th
A A = HA, DA, AR AR A SHE FrkeA "ok 7 217 Ao
et AxE v 2

=

(1) 71¥9 9 (Basic Domain): thg & o]aL W12l AFS|o| A zk3 2] of gt 7] 2] 9]
FEES Haoty] A rAA XY EA AAFe 9 adAdS Hrke
HI7F A e HEwtolord FEER A HY, vy 2T
03 & o] A} (freedom of expression)

o AW A2 (right to seek, receive, and impact information)

oA E 9] %9 (status of journalists)

o7f A 7172 =¥ A (independence and effectiveness of the media authority)
AEAl HEAH Wl 2 AEYl AHI(universal reach of traditional media

and access to the Internet)

(2) ABH94 (Market Plurality): vIto] &< vjHjojudd 71 ko) I &
2% BAA SHe Frre A Wl vdoltd gy BEE RS2 wron
A e ANER AgEh
ol T]o] Aol ¥ A (transparency of media ownership)

o t]o] A2 F = (concentration of media ownership)
oz} wjtjo] A9 HF(cross—media concentration of ownership and

competition enforcement)



A W8l o
over editorial content)
oH|T]o] AE5H (media viability)

rot
ox
e
X
~
b
Jo
-\
o,
o2
o%
L)

(commercial & owner influence

A% AP Hre FAH o ® wto] F &, miY o] 7|, i TH, ¥

ofoll gt A X|s}k(politicization) HEE H7}sH).

cH|t]ol o] %

o\ 3] &4 (editorial autonomy)

onjtjo] e} w12 M7 A (media and democratic electoral process)

on|t]o] Fofe] Ay x| flo tigh AFAFYe] g (state regulation of
resources and support to media sector)

ogzutje] #E] 9 AfYe]l =%Ad(independence of Public Services Media

governance and funding)

424 =9 (political independence of media)

(4

~—

A3 A E-8(Social Inclusiveness): TSt AL 4 -84 Hetke] wjtjo] Lol

gk Grrolth, Hg Aat, A AFUE, o, A o Fokstal FF i

Ax= Heke] mto] o] §rbs A Adds EobH, vt o g R 3= (media

literacy) 7H4] & g3t}

o AL wjT]o] At (access to media access for minorities)

oA AFYHE S ARUYE mHolE g mto] A (access to media
for local/regional communities and for community media)

oZJofjol S 913k wltjo] H X (access to media for people with disabilities)

A4S §3t wrjo] <A (access to media for women)

ouT] o] A B 352 (media literacy)

X

@ vg#@=9 uoJ2YE (The Dutch Mediamonitor)

Hgdt == 20089 AR E wvojye] wet s HE Y &5 2 HAE 8 A
2%l The Dutch Media Authority(CvdM)E &E3] A7} mtjo] #d S #33H
o v H o EYE = CvdM &% 7|#o s, wtjo] AR HF ol thafAel tigh
BEUHHS Mg, vid RaAE E7sic}, vitojriedd o] by = g o2 Ht o
T = (concentration) & A|Aete], wrjo] AAlk-A4n| I o] ZF whAlo| A w|t]o] H
T AEE Hrtsta ok vgoREyHe FHEsEe HERE 54 JA &
=3



5 ofo{2Hye SH/ECE X &7
£h7] 5= 5% ZH/TE X E
- - HHI(Herfindah-Hirschman  Index)
bS/ RPN 7 AB
- Al EgE0Eer 2 A9l 59 olclof 7| T}
- =glg HA/HAM Elo|E gl zld 7
]/ A R HA A= =g E "HA/HM EolE 2 Y e
« WA AEe| gizigde HA/HES g
- CtFNM old A(diversity index)
- THeRM: HEE oiE clekst MEel o/AS BHeSER| of f
- HigdM: SRRV MES T B2 Ale| 74 |22 2IdSI=X| 037
ZHEl = ZHx 2= _
- 284 o= Aprofusion index): ZAH|[XF ME] ClkM T,
Has 2Hx £} AR Z2HEIXE ANz AH|EHe
TEot dop} Zex| off
olcloj/aid el Mo ol M
q3E LE 2B - o|fjof/aide ol gA|Zt
- o|E|o EE=E(reach)
® W4t} (Broadcast TV Diversity)

WETSFAAS vl W 24 529 S-S YulstH, vl 5798 2070 A Y
(DMA; Designated Market Area)olA 9 A #AHA 2 IS 6719 H ==
SAsH s F O TVAHY vWES/HsA & @ Alols IFE& Q@ A 7HIAS
@ AFH 27 © ATHAFE © 654 AT TIAT HEOFY HEE P
A %, olg7ks AMA o, FEA o] Tex Ry L A4 WA
P 9 AIREE 8 BLFS AAw

¥ 6. YECiMd HEreol 74
= &
& TV & R .
I_|.o-l|:| = =710 uk= Eol:é—)l od =
® (Total Industry Revenue) el 2 Sotol e 15
ST 2 oiFol me Clerd of %
(Number of Stations)
@ #Holg EEE
;.|o l='T (o) K-I:L I:HO
(Cable Penetration Rate) ol =TVl #
® "Ha s R - _
ASo0| o2 gkt ALEO o ciets
(Average Household Income) e el 7ol chebst
@ HFH 27| 1= L =
; AFE 4720 U2 FA ZEIXS| M Chefs

(Computer Ownership Rate) FE SFE0 WE r | 4 rersl

® 2T EE o _

) ) I_| EIIIIII7<0.| EEE %!OIC;IO':|

(Population Density) T 2HES)l o de 0%

® 654 oI+ _ ~
. 6oAM| ol 2ol E #5535
(Population over 65) oMl el o }




@ Ofcom? "|go] YA SA ZT#H AYP3I(Media Plurality Measurement
Framework)

Ao = 3} mgo] W A =E(Department for Culture Media & Sports)

QI (Ofcom) o] F%= oz 2011 35E wtjo] tpkA &
Foo] WETAl A 71 Q) 23 F(Ofcom)o] A 20124
°] E‘r%“é el AE WAl wew v o] kA (Media Plurality)
= AfrAre] FHI=E B3 wHlEe] T HEE d5T

E :
g 842 ovlstn, 54 videlrt 44 wi AHHon Aud JFES

SelA viEio) Hhapy shiel] 9 olo] WAL 20114 V1% o vlEle) Ak

ZRR1 w2~ ZH o] d(News Corporation)o] = Hdl 94 WAL v 27}o]H]
(British Sky Broadcasting, BSkyB)2] A5 FXIsHA njt]jo] thkido st =2
| oSl =

ol doAds St gt GA] w2 o] A v ATtolH] Q1o
o] AN = BE FA] B3k o] dd AdAte] JTE F Advke §
S A7istgler #s HA9l £33} ujtjo] W A¥ =X (Department for Culture
Media & Sports)©= Pt o] TS Fratr] gk Ao dedS ditsty vY
of g S et Tl tig HEE 2 Foith o]o] @ xFL mT o
’\}‘ﬁ A7 MEHAZTE O A3 A2 45 EdE Yo ggd 573
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