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SUMMARY

1. Title

A Study on User Protection Policy Paradigm for New Types of Services such as

Metaverse

2. Objective and Importance of Research

This report aims to present a paradigm for user protection policies to respond to the

popularization of new types of value-added communication services such as metaverse.

3. Contents and Scope of the Research

The chapters of this report are described as follows. Chapter 1 explains the
background and implementation of the policy, and Chapter 2 summarizes the main
content of discussions. The content of discussions is mainly composed of the
characteristics of the metaverse and issues by field, the plan of developing the
metaverse digital community, and the basic principles of metaverse user protection.
Finally, Chapter 3 includes the main presentation materials and content of discussion

derived to suggest the policy direction.

4. Research Results

This research proposes the organization and operation of the user protection policy

execution team to respond to the popularization of new types of value-added
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communication services such as metaverse, as society evolves into a more complex
world (reality + virtual reality) in full scale based on the development and mutual
convergence of digital technology, such as XR, blockchain, Al, 5G network, and cloud.
As a result, this research suggests the plan for developing the metaverse digital

community and the basic principles of metaverse user protection.

To this end, this report describes the background of promotion, the composition and
operation of the policy execution team, and the progress, and identifies and formulates
the characteristics and major issues of the metaverse, the development plan of the
metaverse digital community, and the basic principles of protecting the users of the

metaverse.

First, issues in the field of the society, culture, economy, industry, and technology
were identified by collecting gathering presentations of execution team members and
stakeholders’ opinions with regard to the characteristics, developmental stages, and
controversial issues of each field of the metaverse that has emerged rapidly. Next, a
survey was conducted on the awareness of users and experts to discuss how to develop
a digital community focusing on metaverse ecosystem participants, and the vision and
implementation strategy and tasks for the user protection policy were identified. The
vision is to institute the metaverse user protection policy so as to ensure “a metaverse
community where all digital citizens enjoy their convenience and rights safely.” The
implementation strategies for this vision include (D democratic community, @) trust-based

environment, and (3) guaranteed economic opportunities.

The identified basic principles for metaverse user protection include community value
creation, user participation guarantee, user conflict resolution, fair trade protection, data
control guarantee, and sustainable development. As a system for implementing these

principles, the following ideas are proposed. First, a self-regulatory system should be



prepared to prepare concrete means of implementation by reflecting the basic principles
for each sector and service provider. Second, a program that publicizes and educates on

metaverse ethical capabilities should be prepared for service providers.

Based on these results, this research suggests that various ecosystem members and
experts continuously need to participate in the issue of metaverse user protection, and
case studies and additional discussions are needed for the basic principles to be

developed by flexibly responding to technological and social changes.

5. Expectations

As the metaverse is expected to develop into an independent economic system that
provides integrated services, the research results of this report can be used as basic
data for legal system improvements, since the necessity for arranging related legal
systems is increasing in the mid-to-long term. In the mid to-long term, this research is
expected to make a contribution to the creation of an environment where sustainable
development of the ICT ecosystem is advanced, with innovative services to be created
by discussing controversial issues related to metaverse services and preemptive

countermeasures.
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