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SUMMARY

1. Title

A study on amending prohibited acts of the broadcasting act and the internet
multimedia broadcast services act and improving the broadcasting dispute conciliation

system

2. Objective and Importance of Research

As the pay-TV market landscape changes, the competition between broadcasting
companies is changing. While the growth of the pay-TV market has been slowing down,
and IPTV companies have expanded their power over the market, content providers have
become influential players as the importance of securing content is increasing. Thus,
changes in the dynamics between platform operators and content providers are observed.
Under this circumstance, new types of disputes among players are occurring, and the
possibility of unfair acts is also increasing. Such disputes between broadcasting companies
may threaten fair competition in the broadcasting market and infringe on viewers
interests.

This study aims to amend the regulation of prohibited acts and improve the
broadcasting dispute conciliation system so that they can respond appropriately to current
new disputes occurring in the changed broadcasting market. The study examines the
necessity of new types of prohibited acts and suggests amendment of the prohibited act’s
regulation. In addition, the study attempts to explore measures to enhance the

effectiveness of the broadcasting dispute conciliation system.

— xiii —



3. Contents and Scope of the Research

Chapter 1 describes the background and goals of the study. Chapter 2 summarizes the
current pay-TV market situation. This chapter explores how the environment of the
pay-TV market and competition between market players has changed and discusses the
background of the need for amendment in the current regulations on prohibited acts and
the broadcasting dispute conciliation system. Chapter 3 proposes a reformation to improve
the regulation of prohibited acts under the Broadcasting Act and IPTV Act. Based on the
results of listening to broadcasters” opinions, the study demonstrates that new types of
unfair acts are pervasive. Based on this, this chapter proposes improvements to the
prohibited acts. Chapter 4 suggests several measures to improve the broadcasting dispute
conciliation system. We review the contents of the current broadcasting dispute
conciliation system and suggest reformation that can enhance the effectiveness of the
broadcasting dispute conciliation system through comparison with the operating
regulations of the dispute conciliation committee in other fields. Chapter 5 suggests
operation regulations for Broadcasting Dispute Conciliation Committee. In Chapter 6, the
conclusion summarizes the contents of the study and discusses the implications and

expected effects of the research results.

4. Research Results

In order to improve the regulation of prohibited acts, this study reviews the regulations
on prohibited acts in the current Broadcasting Act and the IPTV Act. Then it attempts to
expand and specify detailed types of prohibited acts by collecting opinions from
broadcasting companies. As a result of collecting opinions, The most pervasive unfair acts
are the violation of the principle of trust and good faith(ie., refusing to initiate

negotiations or delaying negotiations without appropriate reasons, refusing to provide data

— XIv —



that is the basis for profit distribution, or providing incomplete data), and tying sales. This
study proposes adding the above acts as new types of prohibited acts to the Prohibited
Acts on the current Broadcasting Act and the IPTV Act. In addition, to address the
asymmetry of regulations of prohibited acts in the Broadcasting Act and the IPTV Act,
which market operators and policymakers have consistently raised, the study suggests an
amendment that adds content providers to the subject of prohibited acts regulation in the
IPTV Act.

Next, the broadcasting dispute conciliation system is reviewed, and measures enhancing
its effectiveness are considered. The effectiveness of the broadcasting dispute conciliation
system could increase by developing the expertise of the Broadcasting Dispute
Conciliation Committee, connecting with the regulation of prohibited acts, strengthening
legal effectiveness, and improving accessibility. The operating regulations of the dispute
conciliation system in other fields are reviewed, and specific measures to enhance the
effectiveness of the broadcasting dispute resolution system are discussed. In addition,
based on the results of chapter 4, it designs and proposes regulations for the composition

and operation of the Broadcasting Dispute Mediation Committee.

5. Policy Suggestions for Practical Use

Suggestions of this study are expected to contribute to establishing policies that help
companies in the broadcasting market to autonomously resolve disputes and prevent
unfair practices that the current system cannot regulate. In the course of the research,
this study tried to collect the difficulties that companies have experienced and their
various opinions so that policymakers can devise policies responding to the market and
companies” demands. The research results from considering the market demands can be
used to create effective policies. In addition, the voices from current market players

described in this study can be used as references not only for policy improvement

- XV —



targeted by the study but also for other policies in adjacent fields.

6. Expectations

The results of this study can contribute to the formulation of timely policies in response
to the changes in the media environment, thereby reducing unfair practices and wasteful
disputes among broadcasting companies in the market and contributing to creating a
healthy trading ecosystem. We hope it will lead to progressive changes for companies,
such as reducing unnecessary costs on excessive competition and disputes and increasing

investment in viewers’ benefits.
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