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SUMMARY

1. Title

o

Improvement plan on service-based and value-added communications

system according to the change of communication environment

2. Objective and Importance of Research

A. Research Objectives

o

Revision of low-evel regulations in accordance with amendments

introduced to the Telecommunications Business Act.

O Strategies for overhauling the regulatory framework governing domestic

service-based  telecommunications services for greater rationality,
including the service classification system; asymmetric regulatory
measures; and rules related to the rates of line facilities, indirect access

and consumer protection of prepaid calling cards.

B. Research Relevance

o

Until recently, operators classified in Korea as service-based
telecommunications operators accessed line facilities of common carriers
against the payment of a fee agreed-upon under a facility use or access
agreement with the latter. However, with the recent amendment of the
Telecommunications Business Act, there is no longer a set rule
regulating the use or access of facilities by them or pricing thereof.
There is also an urgent need for rules to protect telecom consumers
regarding prepaid calling cards, which is the billing model most widely

used by service-based telecommunications operators.

© Outside Korea, wholesale access or indirect access schemes are in place

for setting prices for use of network infrastructure owned by facility-

based operators by operators of this type. Many countries also have a

Vi



safety mechanism in place to compensate consumers for any service
disruption or failure to meet promised service levels. There are even
laws aimed specifically at protecting prepaid telecom service consumers.

O By devising a more rational method of setting prices for access to
telecommunications  facilities, this study can contribute to the
improvement of the network access environment for service-based
operators, currently often forced into unfair service agreements with
facility-based operators.

© Fair interoperator access arrangements, as they help create a fairer
competition environment for service-based operators, will ultimately have
the effect of stimulating the overall telecommunications market in Korea.

© Meanwhile, the introduction of an guarantee insurance program
guaranteeing compensation of consumers of prepaid calling services in
cases where they are unable to use the prepaid credit due to irregular
practices on the part of card issuers or service providers protects
telecommunications consumers as well as stimulates the prepaid calling

market.

3. Contents and Scope of the Research

O Suggestions on how to revise low-level regulations in accordance with
the amended Telecommunications Business Act

- Determination of types of telecom operators required to pay into a
guarantee insurance plan for compensation of prepaid calling
consumers and other general consumers.

- Proposal of a method for calculating the amount of guarantee
insurance subscription fee, method of guarantee insurance policy
renewal and claims procedures.

- Proposal of rules and criteria related to assessment and imposition of

fines on service-based/value-added telecommunications operators.
© Designing strategies for overhauling the classification system for

service-based operators, revising asymmetric regulatory measures for

greater rationality and improving rules related to setting prices for

viii



network facility access by service-based operators, indirect access

arrangements and protection of prepaid calling consumers.

- Strategy for simplification of the classification system for service-based
operators through gradual consolidation of subcategories.

- Strategy for improving asymmetric regulatory measures currently in
place in a manner to introduce a greater level of rationality.

- Strategy for protecting consumers from unfair practices by

service-based operators, related to prepaid calling cards.

4. Research Results

© The main argument of this study, concerning the revision of low-level

regulations so as to bring them in line with the recently amended
Telecommunications Business Act, is that the current rule, requiring only
service-based operators providing prepaid calling services to enroll in
the guarantee insurance program for the entire amount of prepaid credit
in the Central Radio Management Office, should be modified so that the
insurance enrollment obligation is extended also to common carriers. The
study also proposes to take into consideration the financial resources of
individual operators and retail prices charged by them in the selection
of types of operators that are required to enroll in the guarantee
insurance program and determination of the amount insured.

- We propose that financial resources of individual operators and retail
call prices charged by them be considered in the selection of operators
subject to the mandatory insurance enrollment requirement (or
operators waived from the requirement).

- We propose to calculate the policy amount of each operator by
determining their position in terms of financial resources and retail
call rates, using statistical techniques, and applying a weight
corresponding to the section to which they belong.

- We also propose that the method of renewal of a guarantee insurance
policy and claims procedures be announced by the Korea

Communications Commission, through a separate notice.



©  Concerning the rules and criteria related to the assessment and
imposition of fines on service-based/value-added telecommunications
services providers, we review the current practice to identify areas of
improvement so as to provide pointers for the future rule-making and
criteriasetting process.

- Currently, in Korea, the amount of a fine is assessed on the basis of
‘total sales” of an operator. But, the notion of total sales, under the
current rules, is very loosely defined and remains too general, which
often results in saddling both service-based operators and common
carriers with undue financial burden.

- Hence, ‘total sales’ as a base for calculating fines needs to be re-
defined for greater clarity, by looking at related best practices in EU,

for instance.
5. Policy Suggestions for Practical Use

© The revision of lowlevel regulations to bring them in line with the
amended Telecommunications Business Act needs to be done during the
first half, as the proposed amendments are due for submission to the
legislature in the second half.

O Hence, the results of at least of two of the tasks planned under this
project, namely, the amendment proposal to the Enforcement Decree to
the Telecommunications Business Act, relating to the consumer
protection, and the rules related to the settlement of inter-carrier access,

must be incorporated into rule-making immediately.

6. Expectations

© Concrete improvements in the regulatory mechanism for protecting
prepaid calling consumers, as this will lead to an increase in number of
consumers of this service, are expected to stimulate the
telecommunications market as a whole.

O A set of well-defined criteria for inter-carrier access settlement, allowing

operators to quickly and easily set prices, is bound to contribute to the



timeliness and efficiency of policy undertakings and minimization of
regulatory costs.

Clear standards for setting wholesale access prices enable the telecom
authority to proactively respond to resistance on the part of common
carriers and can help boost small and medium-size operators’ ability to
viably compete against common carriers.

Providing price-setting rules for service-based operators’ access to
common carriers’ line facilities, instead of letting operators negotiate a
price and service terms, eliminates problems arising from unequal
negotiating positions, thus helping the former participate in the

telecommunications market more meaningfully and successfully.
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Fs

= (authorization code)& w|&] Fujjgh A& gD

o “AEA3 7= (Prepaid Phone Cards)’= &7

8
=9 344 HNE RBY 5 YT AVE FIF A2

O 9=

o “MEEIII=(pre—paid calling cards)’& o] FHdoj o]lF gz &
£W 3 (access number) HYWoldE Edi 7= W PIN(personal

identification number) W35 & U - 9 535 & ¢ JA = A

- Ak Aol whel il S0l Jhsstal s vk AsiE ¢ e
A

- Telecommunications Act 79| = pre-payment® 7 9]

1) Prepaid Calling Card Consumer Protection Act of 2008.
2) FTC v. Trans-Asian Comm’cns, Inc., 97-CIV-5764 (S.D.N.Y.)

3) Notification of Contravention of General Condition 10 under Section 94 of the Communications
Act 2003.

4) phone cards fact sheets, ACMA.(http://www.acma.gov.aw/ WEB/STANDARD/pc=PC_1741)
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< 2-1> AEFEIS #d =l AE B e Al

=7} A 7] # o] & ysluld 1Al
AA 9] 3]
(FTC: Federal Trade Commission) | A&%3}-4 3] *}‘”X}J A ko] 5f
= | ARF A9 3 2358 12554 (performance
(FCC: Federal Communications | bond)®) 23}
Commission)
E A A - -
| &7 W = g L
= (Ofcom: Office of Communications) | * A s Ak i
. TFF Ao (ACMA: | A3z ZgA A, BAAA, 284
& F | Australian Communications and | A A &= Atgd=te] FHAPAH F
Media Authority) A
Ay} | AbEE ARSI
e | (DA Info-commumications | P12 A = <fol o gk ARA Hjt
| Development Authority of Singapore)
e
O #d HE

o Section 13(b) of the Federal Trade Commission Act ("FTC Act”), 15
U.S.C § 53(b)

o Section 5 of the Federal Trade Commission Act ('FTC Act”), 15 US.C § 45

0 New York: Executive Law Section 63(12) and General Business Law

("GBL") Article 22-A

O A 71&
o H QAP Y3 (FTC: Federal Trade Commission)s =+7}A ¢l o] &=}
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A4 £94 Akt Ak ol BFE A AT FAe 1 AAste] Ak AYakA 2
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Borlaoms AaFs8A #d A7k 554 A9 dia FAAG A
RS e R AFS oY= sl 1rAl7I# (Under Section 5 of
the FTC Act)

- 20074 FTCx F9wkzl&A(State Attorneys General), 7]eF 7|3

D AEA A3 (FCC: Federal Communications Commission) ¢ &+
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§ 55 A (performance bond)?E AEE 3L AE 9]

Aedwe Fad Bvistr] do EystEs 2

o FTC$} 78 4AZEZ(NYAG: Office of New York Attorney General)<
AEFEIt=s #dste] S 23 wefn] g el £9s] FHsHA
FFow, JtEE ARRE W o]l &A} FEdts ERewE HAESH
Ao RN HEFeItes AVIAowm wARES 3 AH(Tran-Asian
Communications, Inc., Raj Telekom, Inc., Trans American Syatems,

, Rajesh Kalra 5)& HUl& w&AH(U. S. District Court for the
Southern District of New York)ell 24 7]

o FEAHA(United States District Court: Southern District of New
York)& 17} oAl AEFIEE Fay ddsr] fJsiA e “Kalra” ol
3 $1,000,0009] Aekol g HF4 = A 255 (performance bond)E ¥

A AL P

7) “Federal Certificate of Authority As Acceptable Surety On Federal Bond and Reinsuring”< Z¢
< W33 A (surety company)Zt &gt A S WEse HEA %Y dF
8) FTC v. Trans-Asian Comm’’cns, Inc., 97-CIV-5764 (S.DN.Y.) (Stip. Final Order filed Mar. 17,

1998) (order requiring $1 million performance bond before defendants can advertise or sell
prepaid calling cards and barring future material misrepresentations about prepaid calling
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- Hgste g dATTAE AEAITI =AY A o] HAdo A& AT
Al 3t (financial statement)d 9] # & AHH(material asset)@+ 7|8 274 4
Q1 dEE aeste] AE

- WG e R AMEEA ¢ @ 7le2 = il(United States Treasury)<}
A "New York State”dll 354

- T3k 9939 NYAGE o84 Bas 93

BEAOL 5T FE Y= 4T
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A A7 #HAE £ =

g, 9=
]
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o “Communications Act Section 45”9 A, EA1AH(Ofcom: Office of

Communications) A7t =s|AME 28 e AAFAAAA A&

P

- AnE 104 ST g B dash gaolEd] BE

- Atz 1loA = ARz gk Ags au8 AR E s 8T
-  “Enterprise Act 2002 Part 8" “Control of Misleading
Advertisements Regulations 1988”3 “the Unfair Terms in Consumer
Contracts Regulations 1999”-& *33%k o]@x1 35 3 WHES {3

3 A% Ofcomel| ¢

O A 71
o “Communications Act 2003”3 “Enterprise Act 200279 <3} Ofcom?®]

NEEHAE S 2 ATE 2o

cards).

9) w&F9 B¥HF(New York State Department of Insurance)oll 4] H&E - =14 = BZ3]A}
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(Communications Act®] Section 45-55, &0z} A< #A# 714

~—

O A5
o Cheers International Telecom Limited("Cheers”)] #3, @54 H, oFi#
A ol@ak =rH20049)
- Ofcom< Cheers7t dutxzz 10& $IRkelar itk R&wbel gpdet
ection 94(3)o <A 2005

ZA7F dvar #et, Communications Act S
W 3¢ 11947hA dukz7 109 e AL W

fo

- 2 7R wEx] o Ofcome Communications Act Section 95¢]
oA AAEAME BFei(Av) Communications Act Section 9691

9A (Ofcomel| AEHEE) H2FS F3

. 35
O

d HE

e

o Telecommunications (Consumer Protection and Service Standards) Act

1999

- Part 7(Protection for residential customers against failure by carriage

service providers to provide standard carriage services)
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O A 71
o ZFEEARYo]E (ACMA: Australian Communications and Media
Authority)2 H 3 52 ALY A} (carriage service provider)7} o]-&x} 2= 5H

2o A

ol

oo nEEEA 44

i

o HIAAE ACMA E&E o]&xte Aoz Ay (Federal Court)ol

o ACMAE tg &=7& o= 45, o8xAE HEd HEHo= A
(scheme)& AL F A& Agle] A

- o] g7} HAZAAGA A BE 8 X (protected payment)-g& A&

¥ B3 QFAELS pre-paymentE ¥
- AA/ R FAALG A o] BAFA Al A AN 28 A TSt A5

o A3rp BSAA
140. Protection schemes for protected payments— third party guarantee
(1) The ACMA may, by written instrument, formulate a scheme that:

(a) makes a carriage service provider that is bound by the scheme
liable, in the event that:

(1) a residential customer of the provider makes a protected payment
to the provider; and

(i) at any time during the minimum service periodl® for that
payment, the provider fails to supply standard carriage services to
the customer;

to reimburse the payment on a pro-rata basis in proportion to that
part or parts of the period during which the provider fails to supply
the services to the customer; and
(h) requires the provider to obtain a guarantee from a third person in
respect of the provider's discharge of that liahility.
(2) An instrument under subsection (1) is a disallowable instrument for the
purposes of section 46A of theActsInterpretationAct1901.

10) The minimum service period for a protected payment: (a) must begin when the payment is

12
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141. Protection schemes for protected payments— insurance cover

(1) The ACMA may, by written instrument, formulate a scheme that:
____________________________ A3 a_'lk ——————
(h) requires the provider to take out and maintain an insurance policy to
indemnify residential customers against a total or partial failure to
discharge that liability.
(2) An instrument under subsection (1) is a disallowable instrument for the
purposes of section 46A of theActsInterpretationAct1901.

¢
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141. Protection schemes for protected payments—holding of payments in
trust accounts

(1) The ACMA may, by written instrument, formulate a scheme that:
____________________________ A3 a_'lk —————
(h) requires the provider to hold protected payments it receives in trust
accounts; and
(c) prohibits the provider from transferring any or all of the money in
such an account to its beneficial ownership except in accordance
with the draw down rules set out in the scheme.
(2) An instrument under subsection (1) is a disallowable instrument for the
purposes of section 46A of theActsInterpretationActl901.
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made; and (b) must not run for longer than 2 years.
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;g A

Rl

o 034 WZA ol F 079 129 o st AN (A A3RE 3F)
<E 3-15> & AR olgdst A%
(291: 9/9)
T ol 7HC034) A TZHOTd) | Q18kE (%)
TALdE 9,070 6,570 28
L7938 g 4,535 3,285 28

9 7%, ULLS(unconditioned local loop service)$} LSS(line
sharing service)7} Z4zb 19993} 2002 FFA A ~2 A Astsr, A )
AAAAALR Telstraol 7FYA =5 Al ofF F

ULLSS} 1LSSoAM e ti7pakd wbale TSLRIC(total service long-run

incremental cost)E % &

ULLS(unconditioned local loop service)dl dolA= 200610 8¢ € <

NEE $12402 AFow o]F 2008¢ 1¥€e| $10.00= AHxAst3 o
@A = 200872009 7]kl thal] 119% Q1735 $11.208 A-83ka

[e]

s

LSSE 20061 12¢ v $2242 dAmE FIAste= A3k ar, 2007
d o]l= $1.75E e A
- a8y, =B 2 == 8] ~(wholesale broadband services)& -$-2 4

ghe] “ZaSAHUHSY AT 2L ouA o= TrAAM AT

2

- 92~Egole A9 RTRRegulatory Authority for Broadcasting and

1_4

Telecommunications)< 19999 7€ ¥ 7ldAARd HEE 2ad

AS a7 oy, 20043 Telekom Austrias SMPZE A Aty & 7
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Arrgare]l 8ol e HF AR HES 8 s F
3}
- 7k A& FL-LRAIC(forward-looking long-run average
incremental costs)E A-&ste], A 9 I HLdUEE €9.330]aL &g
) M (shared line)ol ter ti7l= AA S Aol Autel A €4675 A&
Skal S
o A9
¥ 3-16> Ofcom®] LLU @ WRL 7}A73s @ A4 A4
. Proposed charge Proposed control
s A 00,10, o) (10,11, o%)
MPF (Metallic RPI(Retail Price Index)
Path Facility) £81.69 £85.00 to £91.00 | +0.0% - RPI(Retail Price
rental Index) +5.0%
RPI(Retail Price Index)
%%ﬁ“n%?afed 1560 | £1560 to £1620 | -25% - RPI(Retail Price
renta Index) +1.5%
WLR 7173 & 34 £100.68 | £100.68 to £104.40 -
WLR A& 34 £110.00 | £106.00 to £110.00 -

* Z 2 Ofcom, Ovum

- g=oA LLUZ 2001d 79 =19
Z AA g, 2000d 12 OTAE
a7 fls 70%7HA LLU e]&tirts
LLU o] &tl7l= 40% ¢ 29 RS Z2H

- LLU 3|d37h=
& 420% F7hE

A Q)

(2008 1€ Hla) 189w 3] Mo] =7}3l

o wusdld sk g

O =3 dddiel 4

o Eul3] A AH(WLR: Wholesale Line Rental)&
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Z93 BTE 2005 11€9)
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25YH gE53de mvlesor datste] VIEEse FIRE EES o

dogon AFstes 8 &sk= Aok Aol (Ofcom, 2005)3)

Wholesale Line Rental (WLR) allows alternative suppliers to rent access
lines on wholesale terms from BT, and resell the lines to customers,
providing a single bill that covers both line rental and telephone calls
provided using carrier pre-selection for example.

o WLRel& CS(Carrier Selection) =+ CPSE E3lo] S48 ~5 A

S =dE

ull
ol

d

a1, AEA R AMAAYARIY EoEFoR

b
s

o7 dzaslEE LT = QA = Hew Ao (European Regulators
Group, 2005)

o WLRel& 7|&9] Fddgadxrt vha ARt Al g43ds ¢
= AHjzzoln, AAAGAEA A CPSE Bt &40 2 Wk ofe)
HAE3dE Adret=s s &= A em A (Ovum, 2005)

o olgt Aol sy, m=wjEdduie ARG AR HAF AHCPSO:

Carrier Pre-Selection Operator) 2 AW 24| FALGAHSP:  Service

S
o
2,

X

ot

Ln

Provider) 59 AAAIGAFEo] A|WA Ml HAFG AHDLO: Dominant Local
Operator) @] %3] A (access line)S =] 7}A(wholesale cost)® s}

o] = o] g A AFA(resale)st= AR Ao 4 9lS

35) Ofcom(2005), Wholesale Line Rental: Reviewing and setting charge ceilings for WLR services.

117



KT gt Al KT Tagt=At

% ﬁ‘
WILR 72/ X MDF
bRIxE ﬂl“'%jl ”

' ,

KT ZF Xt

WLR CPS )
1 {

o FAAFAA Eujsdddd AFGRAPAAE A (CPS: Carrier
Pre-selection)®] =iA#E JFA1713 0] AMQAAPA A HAAE A WWA B

A EQR A ADAAAABA AL AR ASAG AT

- 2y, AFGAARA A E A B9l E A 2L A A eEvey A5
o %), AAANGAE AWASANGAZEEH  AFGAARL A EA &
cost—plus, =3 A NE cost—plus BE retail-minus® 22 Huf

- AFPAIG A (HAZEAALG A= “access+call”-2 retail-minus® 7 uj

O Fo= =vfd] el Al
o dnt=

- Jivbas 19999 124, FrEdlAM Aso® WLRS 9%-3F v 2000d
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O

TeleDenmark+—

- 2001 99 299 3 H <4 A R (Interconnection Ordinance)®] ZFE4 3

“resale of landline services”®l| 7]

(standard interconnection products) &% w2} TeleDenmark+s=

H&
3G A Al A

At E =

9

a1
L !

FAol we geEe

o} wide] AR Eobte wel Debitel

RegTP= SMP Ab

39  Deutche

Agetes (L A=

85 (Y

WLR &wH&2 71T o+ =

“landline service"& A #vljs7]
(standard offer)E A3, €7 WLR
(retail-minus)ell 7] &3] AR o™ i HE
219% 2 S
=d
- 542 A GAA A Debitele] Deutche Telecom®@ WLR A o
of gk 24de JHAIEES]
5Y SAFA7 A RegTPAA W19& #7135,
AR A ALst= wAE =" oA 2001
Telecomd Al &]FH o2 Adu=
Asdu] A4 HEe Hed o8 fdH)
- 2003 5¢¥ A1 7]# RegTP: Deutche Telecomel Al access®} call A
Hl 2o fiste] el o= Auv] AMNE
AL 2004 o] AAES AAZH
- Y9 20049 6¥€ FAHL HAT
= 7] Yal w719 (retail-minus) ol A WLRS A%
2ol

- =24l
Telecommunications Authority)=

== CPS

2001

AL VA I

- NPT+ Telenord

104,

o) =
A1

119

AT AR

Telenor”} Z(calls) AH]2=9+=

=9 NPT(Norwegian Post and

A AL G Aol Al retail-minus 18% (A3
16% = W) A 719 AF 9 (resale of subscription) =
= 9ol F-3}

!

A &5t

YEL = AxZet3) A7 Telenore) 2 vl skof 3] A} &
AEeH S Anj2g dufstr] gk Aleks A2 k=

3, AAGAF =29 o] ¥H(national law)e] W] 2}¥ =]

FA% AAH

EESRES



Ap g AT wg Aol

ol

o 2A

w7}k 2l (retail-minus) & 79O 2 18% % AA

52

Ireland 200279 Olgt AmAE EF (o] LA HA doke CPS A}
AA7F Eircomo] AlFshE AMul29t CPS AMn|~E E&d w2
@A A M (one-hilling) & A8t Wijol] #g- AFED)

- A& HAE A3, ComRegs Eircomol Al 200249 9¥€71%x WLR %
one-billing A M E A=3t2 20039 6¥ TAETTS WLR &5 4
u] 7} 8FQ) & (retail-minus) 85%% A4

- 2004 29¥€ 20¥Y, ComRegi Eircome] 2004 49 1¥97FA “single
billing-WLR" &5 Al &teliof shvb= 2748 3gsiqlar, 20059 9€
Y Avled & (retail-munus) S 10%2 A2 A4

- ComRegeE WLRE =35 E &17] $13F Eircomdl thah 21 AEH 2 A

Hu} fesk Ao 8-S AFsa vhekst S84 (calling plans) &2

ol

“bundled call minutes”E A& F e 7S do =5
A=
- 20069 1€ BTY +x#7 & WLRE Openreach LZEZT 2 3o #H

A=A Har, 20009 39 7lF F=dl 564 Wk WLR 3]do] &4
sh=dl ol 2008 3 & Huk 1.02 Wwks|de] Frbek AEk(wkd,
CPSE o3l AsAZE = 5 7|7kol 589 Wt 3| AHoA 4.03

W og Ao )
- 2009 AAlg FAdEuA G AALAA Ofcome BT7E 7HY & ofg =
23154 Al Aol A | o] SMPZE obd Rlom A AEkaL
WLR #Al&85 At dorw #73
- WLR o] &dl7} A2 & 4717 cost-plus) 48 4

ES )

op

- 2002d 59 TA(Telekom Austria)= WLR AotME A&, 2004
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d 119 229 TKK(Telekom-Control-Kommission)= TAZ} A]74A] )
w8 BTy TAZF A& WLRe dist AdnE &

- WLRY 8% dAd20 8 F(average retail tariff)ollA 39 7lsn]4&

1
o

(avoidable cost)E Al&lst= &w7heQl 7] F(retail minus basis) o=

ox.

The price for WLR is calculated on a retail minus basis by deducting
avoidable csts from an average retail tariff calculated on the basis of all
available tariffs. The most recent offer is for a monthly fee of €12.70 per
line for the line rental and one-off investment payment of € 750,000 plus
€11.32 per line.

* &2 Austria (country regulation overview), 2008.9.29.

- Aol ik s HE 9 1270 RS HE 13]o 347 750,000
2ot 112725 T 598 of8u/te AE
o 24
- 29l FAAAI 7 E] PTS« 20046 29, AF8& 2 ¥|AFE 17
(market 1 and 2 of the Commission’s respective recommendation)2]
PSTN #&A&AoA TeliaSoneras SMP A AR dekst & o] A}
o tisiA WLR AR AlgeF-5 F3
- TeliaSoneras 2004 5¥ 3¥ WLR AtME A&&A 2, 20049 4

v} 7} &2l & (retail-minus) 12%% WLR H¥#& =4

o xEFd
- ZE2EZd EAFA7HS ANACOM-S 2005 2€¥ 249 PTE SMP AF
AAZ gFASka, o)A FES AT oFE i

2000 8¢9 8¢ ANACOM= 30¢7t ¥4H3 & 7H % PTY 7Hi#k3
AR 2E(SLRO, Subscriber line resale offer)o] thd AMzg *
A8 At

- PT7F ZatAr ezl Al A28 SLRO® € 8w2 11.32%2 2743
ey, PTY SLRO ¥ 85#1¢ksS ANACOMe] wrolsolx] 72
g AL 298 a0 PT7F AAF sl Al F-asta = € o

P2 8w (12.66)7F 712 H=dh roly] wiEel PTE 7F#k3d A

36) SLRO € &+ 1132+ PT 2t} 17% d<1E Fdolr}
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#uff A 8] ~(subscriber line resale)E LS A A|&gHol 9 A2
 AGAESY S UE AA s ¢ ke B 7]9d A

- 3k ANACOM=L PT7F ©d7H4 (a single price) ©2 “traffic and the

network line"E& #4402 dAued ¢ Q& Ao g AdAg =
=718 14
O Zgr

[
Kl

e E

ek EAFFAIZ]BHART, @ ARCEP)S 2004y 7€ 9¢

(o]
T
Al(call origination)® A% (transit)e] =wA AT #AHERH ZEA

r
L)

(consultation document)S 3%

- o] Az A A ARTS FTE F AlAdA<e SMP AGxt2 A A=

s

Job-g- AA Pt E3 ARTE FT7F 28 ZufdEAn] 229 71 A

vl (subscription resale)E 9F A o2 AR st werE Aok

FT(France Telecom)+ 2005 9 7FiAsdn] wufau] 2~ AQbA (the

proposes whosale offers for resale of subscriptions)E ARTO| A|=3g+

=, HF vt o AR aE dERsld HER F51E s

=1 ADSL #) A% (a wholesale ADSL broadband offer)< 20054

A AF

20000 79 27d FHHAHES(EC)E FTR o 1491 231590H

UEYAS vz ARRstES AAska= ARCEPS] AlShe 549l

- FT+ 2006 4238 F4A404 WLRES wWE AAAIG A Al Al
star le=dl, FA w1092 dd dirbE AAs A, 20079

B 117/ 22 %

)

~J

d 5
o TF

fol

- 359 EAA7IEe] ACCC (Australian Competition & Consumer
Commission) &= 20061 7€ 20064 8LHF-E 20099 7L7EA A4
H] 2~ (regulated service)®A WLR A|&& A<

- olu] WLR 7}48 W28 Awjr}aol W4 (retail-minus pricing) & 71322

sk3laL, TSLRIC w49 7ide #3872 @ ZJH=s dA= &
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<3 3-17> WLR

85 F(08.1.17°09.7.31)

HomeLine Part

BusunessLine Part

Telstra retail Prices

$30.41 ex GST

$31.77 ex GST

Unit Avoidable Retail Costs $4.84/mth $4.84/mth
Indicative Price $25.57 $26.93
* Z 2 ACCC, 200837
5. 71+ -AA AearAl Felst it
o 7|7k - WA muitizl AR ik AN il ARE(’h), vl
ok AR, €7F 2 Avjrh AR 2A Al AR R
o AZPIRE ti7F AR GHE FEHEaA e fHEs A Webs: &85,
Sk i AL =i b A e NI RS i B SEA R £ B IRl D 22 TR b e S
FAE Sl o]Fo
O 7719k ti7h AEA ()
o 7Nk 7R (] 24 ® AeH
- QUHIRE divh AR e 2= AEPERAE E8cshes slor, 4Vt
ZIgke) k- amfe s A S o]BHo R UMY BEA Ao R) v
ol A EA et Al FAdE FEE vt oy dA4 Av g
wol ARG =& FEolA AT Jonm Avjags: WHFe
g el = mapdeleba & ¢ g
- @A 2E o BEei(EAdMns) #d gk e el 3T
w b e A By v)wkeka gle

37) ACCC, Local carriage service and wholesale line rental - final pricing principles and
indicative prices for 2008 - 2009, August 2008 .

123



4 Aw = o

[e]

- 97

%0

=

o
%

G

L

ol

# 2 3}

o

X

A7t %

i3

/b]_

g re) Aol st

el

A

ol a1, EAZNAe] A
A

.?_

[€]

.

R

1

7t

it o] g5

)5} 3L

[e]

&

1715w ozt

I vl A

it

o

il

ke
il

vl 2~ A&

9/]

TR
<

o
o)

1
il

i
—_
o

p)
al

ol

oll

oF

A4 A}

A6 e 7] 7HE

2At @ 5
SRR e

=

[i3

il

ke
il

o

747k H]

it

£

o5 A<

A o FE Sy
A MES A

124

R

1

o}

o]

L=

[e)

}] o] of

g7t e AgART
s

™)
S

18

R R

H
A

- 2w} 7]



=y
L
ofo

S
e
2
2
=
ol
offt
12

S
e
2
=
1o
o
o
=
o
L
oo
L
ol
ol
K
Ho
D)
N
N

|

X,
L

Fol muleths EARC] A&
o= HTAEU G WA W muiAqu s o guUikE B Aol
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A Pl WE A3 b o) W ol EAse, 535

go) w3 FAl A selHolok 3

o Zuj7t & o 7pAA (o) vk

EuESRE EUERLES SNEHFOR Fobel A, o}7]A
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EARYGADY AAAE AR AT SSRGS o

AElzag EMESe &S AHsw Aol A Au s 8w 7hs )
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WS St A

W5 FCCe] vl 7hael 2]

FCC(1996)39+= 7|EAE ALY A g AujEdss sHK ¢=d wE 3y
v &5t dEstA= 3¥9 78] & (avoidable costs))E AL Ehe] Aufriael
(retail-minus) 8.v-& W3 o] AASA

c = RP(1—1r(8))
o] 714, AR F(Z, RP)& A WA A2 F(ZAA), r& aolES sl
g, dgn] ol 2vin]&(retail cost: BulFFR, AN, FudA0] 35)
7} 2R B ¥ES Yu)et), vl =] FCC(1996)= FCC 96-32500 4 '3 9n]&
o]g¢ LEC(ocal exchange carrier)”} Zuj7} ofd AvjEE-s o zx wals)
T REE HE&e x93 st a qfAs e o dAAor 3y rterEdds
W A)saL gl
A7|A F 97l n] S-S AP & PR goR Fidr AN E&e @Y%
2] (product management) @A (sales) ©4F % 3 (product advertising) @
25 AP 2 (call completion services) @% & X H] 2= (number services) @17 A
H| ~~(customer service)7} ZEH ™40 ol F|ujrlsr]goR FRHE L Y]
£ @Yurx A& (general support expenses) ®7]% -8 1] -&(corporate
operations expenses) ©m] 435 4I1] & (telecommunications uncollectibles)©]
=Y, dERE sluhEn] g whedste] AQHrh 1Ela & EujAd] s
APhoz Qs Frin|go] wAyet FEwE-S 7hotslo] 3|9 7)an]go A A<
shan gl=dl, FCCU996)E = 8375w 89 10% F=2 Fikakut glvk
ghoF 3|y 7lsn] 84S F43t9 Zvl 8 (wholesale rates)s Z2A3H7] o&&
AL, 2 FHYE = ILECY Avlasel 17%~25%9 &1s A &ste] A4
Eojegor AAsta AAG 77k W 3nrlsn g did A5 Fok
S8 H& A A EE A st
o]# e FCC9 retail-minus 2 AWoke WH FAFAAF2] A7 B4 9T AV|E
AAMB2E o] ot di7te dHrd oz AE I QT

39) FCC(1996), First Report and Order in the Matter of Interconnection and Resale Obligations
Pertaining to Commercial Mobile Radio Services (CC Docket No. 94-54), FCC 96-2653.

40) FCCE A7H] S0 A npA g &3 3ANE: 6611-6613] 3157 customer service(R= 3]
Az 6623)2 10%6 vht S erbesttta FA4dh ol Add FAHY W= CFR
51.609¢) ()@l Hwgt =i Atk

41)  WIK@oE  (Fd7ksulg)elst @& N product  development)  (bY-E ] (product
management) (©u}A ¥ (marketing) (@3 A (sales) ©F3L(advertising) 02 - 348 7+ 57 (direct
and indirect price promotions) @2 A A(bad bebt) ®IAFT] = ] A(customer care and
service) (7 F+(billing) @B A (payment) &2 (working capital) OAFATe] Y= A
A}EH)-&(as far as assets are concerned costs include capital costs) @YSI9lE PJulb]g @
7+ )& (attributable common and overhead costs) & &3ttt Gt ¢
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o AeEFaite T AR A o] &2 F 85E He] A &S AH|
2o tiafA] “Telecommunications (Consumer Protection and Service
Standards) Act 1999” Part 70 2] 7}A o] &t B AA(FHE AH-7]
T ¥23)E 7Y s A
- U %

services), A3A H.Z(third party guarantee), X3 (insurance cover),

o

HN

A$AnH] 2~ Al F(alternative supply of standard carriage

O

A& A oA A EA X (holding of payments in trust accounts)
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o 292 FAZ]|E OFCOMS AE8537= AdAE FASE 7] #@olA
E

- OFCOME HEBEgs= Adaizt a4 = 2471 BAHS

[e]
45

E337t=e] 24 & S g wksta b shssivd

2A7} Qe Ao Wit

AR

Cl
N1

7= o] &2} fE Ho AAL n}

A
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A ¢

o ©rh “Art. 12¢ of the Telecommunications Act’e] A%+ “ombudscom”

olebs FARANH AL ATAL Yt 3

- FAANZ B Fobu] 2] ARgAs AL B4
Z’:

Art. 12c1 Dispute resolution

1 The Office shall establish a dispute resolution service or shall entrust this
to third parties. In the event of disputes between customers and providers
of telecommunications services or value—added services, either party may

invoke the service.

2 The party invoking the dispute resolution service shall pay a handling fee.
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