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(ADR) . Ofcom

, ,

3 (Consumer Policy Action Plan)

.

,

TIO(The Telecommunications Industry Ombudsman) .

2.



13

,

.

. ,

.

3

1. IPTV

, .

, .

.

, ,

. IPTV

. IPTV

,

.

,

. IPTV

.

1 , 3

. IPTV .



14

IPTV

,

, .

2.

2008

‘ ’

. ,

,

, ,

,

,

.

3

1

1.

. 2 1 2 “

” .

.



15

2.

“ ,

” ‘ ’

, “ ”

.

3.

,

.

( )

.

2

1.

,

. ,

, .

.

2.



16

(user), (subscriber), (consumer),

(prosumer) .

3.

, (subscriber) ,

.

,

.

3

1.

.

.

2.

.

,

,

,



17

. ,

.

,

.

3.

(1) , (2)

, (3) 3 .

.

4

1

1.

(content neutral

regulation)

, (content-related regulation)

.



18

.

2.

,

, .

, ,

,

,

, ,

.

, ,

.

2

1.

.

2. ( )

,

, ,

,

,

,



19

,

.

3. ( )

. , ,

, ,

,

, .

4.

,

,

.

. ,

. ,

. ,

.

,

. ,

, ,

.

3



20

.

.

, (content neutral

regulation) ,

(content-related regulation)

.

,

. ( ) , ,

,

.

,

.



1 21

1

1

1.

,

.

’90

, , ,

, ,

.

IPTV

.

.

.

.



22

2.

.

,

. “ , , , ,

,

, , , ,

” .
1)
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, ,

, ,

, / ”
2)

, OECD

3)
“ ,

,

(TV, PC, ) ,

” “

,

,

1) , , 2008. 4 .

2) International Techcommunication Union(1996), Provisional List of Terns Constituting

the ITU Technology Base “TERMITE”-Volumes and , Geneva

3) OECD(1992), Telecommunications and Broadcasting: Convergence or Collision? No.29;

OECD(1999) Regulation and competition issues in broadcasting in the light of convergence,

DAFFE/CLP/WP2(98)13.( (2005), p.138)
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1 1

( ) ’09. 1 ’09. 2 ’09. 3 ’09. 4 ’09. 5 ’09. 6

3,415 (29.9%) 585 584 624 621 494 507

& 1,833 (16.0%) 288 296 310 334 298 307

1,501 (13.1%) 196 235 259 254 286 271

656 (5.7%) 116 116 128 141 81 74

601 (5.3%) 109 91 98 92 110 101

497 (4.3%) 88 67 86 94 92 70

466 (4.1%) 121 28 32 79 121 85

460 (4.0%) 108 90 78 64 68 52

382 (3.3%) 41 69 68 75 62 67

351 (3.1%) 65 52 71 71 51 41

1,277 (11.2%) 215 217 239 251 171 184

11,439 (100.0%) 1,932 1,845 1,993 2,076 1,834 1,759

: , , ,

: (2009. 7), ’09



26

,

, , . ,

, ,

, .

,

.

1995 2002

, 2005 DMB DMB

2008 IPTV

.

80%

IPTV

.

1 1 /

KBS
MBC

SBS
3차

민방

2차
SO

1차
SO

3차
SO

4차
SO

위성
방송

지상파
DMB

위성
DMB

IPTV

SO간
수평
결합
허용

통합
방송법
제정

수직수평
결합증가/
PP 증가
채널증가

지상파
채널증가

매
체
간

경
쟁
증
가

1961
TV방송시작

1991 1995 1997 1999 2000 2001 2002 2005

중계유선

일부통합

1차

민방

2차

민방

: (2006), p.42
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.

2009 CS 3,347 (

7.8% ) TV 40.7%(1,361 ) 35.4%(1,186 )

76.1% IPTV

, , ( ), IPTV

.
6)

1 2

DMB IPTV PP

132 0 39 0 67 12 1 0 13

2,592 1,162 114 2 8 1,158 12 128 8

1,119 497 4 0 0 550 9 59 0

402 388 0 0 0 9 0 5 0

224 28 86 0 2 101 0 2 5

/ 97 19 0 1 0 71 0 6 0

A/S 65 35 0 0 0 29 0 1 0

155 1 0 0 0 134 0 20 0

530 194 24 1 6 264 3 35 3

129 0 28 0 87 13 1 0 0

74 0 69 0 3 2 0 0 0

5 0 5 0 0 0 0 0 0

277 0 121 0 22 125 1 8 0

3,209 1,162 376 2 187 1,310 15 136 21

: 2009 7 5

: (2009. 7), ’09

6) (2009), “’09 ”, 2009. 7, pp.2 5.
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2008 IPTV

(’07 , 3,359 ) 2.5%

80.5% .

, ,

(’07 145% ) .
7)

1 3

2004 2005 2006 2007 2008 (’07/’08 )

2,046 2,049 2,881 2,113 400 81.1

1,119 2,084 2,820 2,185 1,656 24.2

91 31 12 7 4 42.9

422 862 560 1,224 1,796 46.7

707 422 303 1,079 20 98.1

1,307 640 640 391 396 1.3

5,692 6,088 7,216 6,999 4,272 39.0

: (2009. 1), ’08

IPTV, Wibro, VoIP

,

.

2.

.

7) (2009), “2008 ”, 2009. 1
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. 124

,
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8)

, ,

,

.

8) (2008), p.11
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.

2 2

6

.

1. ,

2.

3.

4. ,

(2)

1

,

, .

2 3

3 ,

3 2

13

14
,

19

29

,

,

33

33 2
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33 3

36 3 ,

, ,

38

38 2

38 3

: (2007), “

”, ,

( 29 ).

,

( 15 ),

( 37 1 ).

36 3

3

,

, , , 4

. 1996 12

36 3( ) ,
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8
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2 4
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.

.

3. , .

.

.

4.
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.

.

5.

. ,

.

.

6.
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.

. 3

8.

: (2008), p.49
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( 3 2).
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.

,

, ,

.

(2)
9)

.
10)

.

.

.

,

.

.

.

9) (2008), p.14

10) (2001), p.10
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2 1

: (2001)

(3)

.

,

.

( ) 3 .

,
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( 65 ) .

1 50 (

61 ) .

5 9 ,

( 63 ).

( 65 4 ).

30

, 30

( 66 ).

15

,

( 67 ).

15

,

.
11)

68 .

(50 )

,

11) (2001), p.16
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. 1980 2006

68
12)

.

,

,

.
13)

12) 68 ( ) 65 1 ,

( “ ” )

.

1

3 7

.

.

.

1 3

1

.

.

65 5

, .

66 1 2

.

.

13) (2009), p.7
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( ‘ ’ ), ( ‘ ’ ),

.
14)

,

.

,

( 33 3 2 ).
15)

2 6

40 2 1

.

1. 33 2

2. 33 5 1 2 ,

33 7 1 2 , 34 1

, 34 3 1 34 4 1

3. 33 5 1 2 ,

33 7 1 2 , 34 1

, 34 3 1 34 4 1

4.

14) (2008), p.69

15) (2009a), p.10
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40 2

.
16)

.

( 33 2),

( 33 3).

.

2 7

33 ( )

40 2 1

. , 3 5

40 2 1 3 .

1.

2.

3.

4.

5.

1

.

1.

2.

2

.

16) (2008), p.15
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,

,

,

( 43 ).

( 40 2 2 ).

,

.

.

, , ,

.

10

( 12 ).
17)

60

. 30

(

34 ). , ,

( 21 ). ,

( 35 ).

17) (2008), p.74
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60

(

40 2 4 ).

60

( 40

2 4 ).

( 40 3).

( 23 1 ), 7

( 23

2 ).

.
18)

(1)

, ,

,

.

, ,

.

,

.

18) (2009), “ ”,

,
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36 3 1

. 23

,

. ,

.

(2)

‘ ’

,

.

.

.

.
19)

(3)

,

.

.

,

.

19) (2008), pp.138 139
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, .

(4)

‘ ’

( 36 3 1 4 )
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, ,
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. ,
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(6)

( : )

.

.
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,

,

.

(7)

.

(8)

.

. ,

, .

(9)

targeting . ,

,

. , SW,

.

2.
20)

2000

.

.

20) (2009), “ ”,

, .
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,

‘ ’

.

2 8

1 ( )

.

3 ( )

,

.

92 ,

.

.

(1)

,

10 2

.

,

.

2 9

10 9 1 2 , 3 5

6 8

.

1.

2.

3.

4.

5.

6.
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17 1 2

10 1 .

1.

2.

3.

4.

5.

6.

7.

.

( 33 2

7 ),

,

( 69 8 ).

2 10

22 ( )

.

.

,

.

2 3

.

.
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( 35 ). 2

, .

2 11

8 ,

, , ,

, , ,

.

3 .

1.

2.

3. 64

4.

5.

, ( 87 1 ).

.

(

88 2 ),

(

90 2 ).

( 90 1 ),
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( 90 3 ).

( 90 4 ).

,

.

2 12

88 .

1.

2.

3.

4.

Access Program

Access Program

.
21)

(KBS) (

69 7 , 51 ) SO ,

,( 69 9 , 70

7 , 52 2) 100

( ) , SO ,

.

( 38 1 4 ).

21) (2007), p.356
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(2)

,

. ,

( 86 ).

3 ,

,

.

( 89 1

), 60

.

1

( 89 2 ).

, ,

.

(3)

3 ( )

.

( 35 3) .
22)

22) (2009a), p.9



54

‘ ’( 2 , 2008.5.19)

, , , .

. 2 , 1

, , (

21 3).

, .

(

14 ).

.

2 13

21 3 35 3 1

.

1.

2.

3.

4. . , 19

1 .
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