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SUMMARY

1. Title

A study on resolving Communications dispute and strengthening enforcement of

Communications law

2. Objective and Importance of Research

0 The object of this study is to establish effective legal dispute settlement for
telecommunication service users sovereignty and regulatory agencies, to strengthen
the implementation of corrective measures for illegal matters, and to strengthen

measures to protect users.

3. Contents and Scope of the Research

o Status of User Protection System Trend in Foreign Countries

0 An analysis of recent KCC resolutions

o A Plan on the Application of Dispute Resolution System for the Activation of
Communication Dispute Resolution

o Improvement of consistency of fines regulation in telecommunication related laws

4, Research Results

— xiil —



0 Analysis on the status of regulatory agencies related to broadcasting and
telecommunication in major countries such as USA, UK, Australia and Japan,
broadcasting communication user protection policy, dispute settlement system and
victim remedy system

0o Analysis of each type and tendency regarding case of trial in

communication field

o Analysis of the amendment of the Enforcement Decree of the Telecommunications
Business Act and the Rules for the Operation of the Telecommunications Dispute
Settlement Committee

o Comparing and analyzing the coherence between the law and the formative

measures for the four kinds of laws such as the Telecommunications Business Act

5. Policy Suggestions for Practical Use and Expectations

o This study can be utilized as a basic data for policy and system for fair
competition environment and user protection related to dispute settlement in

telecommunication market.
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CONTENTS

Chapter 1. Introduction

Chapter 2. Status of User Protection System Trend

in Foreign Countries
Section 1. United States of America
Section 2. United kingdom
Section 3. Australia

Section 4. Japan
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Section 2. Coherence of administrative sanctions

Chapter 6. Conclusions
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%=+ BIS(Department for Business Innovation and Skills)l| 4] ©]-8-2} 23} 74 A4 2 9]
Y7172 FEANHOFD)S 7L 1eH, 2003 S /B8-S S tiehs 2424
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ZARE WA Fdsket ols $749 Mstel] g o]&at Hsfol ek YRE Fsta A
Ao g o] §AE sy 95 5407 FEE 1 vk WEEAl Eofl oAM= A
FUA 1A% (Ofcom)e] T8 HF-E St Y= 53] Ofcome A AwkS o
F3t7] flal whEolXl 7@ 2 A, FANG Y HEste] HRIe] o]
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(1) AFYA ©] A% (Office of communications, Ofcom)

1998'd F=ollMe WE TAlo] gt wgjo WAl &7 Ao E tgatr]
sl 71 EElete] QD WETA A 71FE SR FHaor & BeAo] A
O 2 A7IHAT o]F F= BRE HE 7)HY A&H- EBAQ JAFE BB AA
20009 12€ “AFYUA oA A2 v](A New Future for Communication)’ 2= WA E
W7rstA =

o]% 2002 119 H=9] E3lujr]o] ¥ =¥ (Department for Culture, Media and Sport,
DCMS) 9} 524+ 5-(Department for Trade and Industry, DTI)7} 74 A2 AFUA o)A
3 HekS ety 2003 7€ v G=r9 ARUA o] A (Communication Act
= = 7HAA = d
AFYA Aol wet 2003d 12€ 299 AFYA A H(Office of Communications,
Ofcom)o] AYEA HAUoHW, 2ZFLE 7|9 W47]F% 93] (Broadcasting Standards
Commission), FA17(Office of Telecommunications), 5 H& #)]H]2]¢3](Independent
Television Commission), Z}H] 2 *(Radio Authority), =} 27 FU#A ©]4 874 = (Radio
Communications Agency) 5 T 719 HA4E S5t TAAF A

LIFL 9 F o]A}E](Ofcom Board, 109102 4], o] & 3912 HYzZ
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23] : Office of communications

olgx ¥ld Ay ¥ 4 248 thFe A ?«ﬂ(Codes of Practice, CoP)E 5213}l
o]-§Ake} AFGAL Thol] A o] WSt APole AT HE T T dHOE 3
5 o] 7t F7t AntatA o] FolAA] B A THAJ] 51 #4 312 7154ADR)
of Buk AFFS Herdtal ol Wit S5 238k €k

ADRS F3sh= 7|T-2E Otelo9} CISAS7} loH, = /9] 7135 BAIH~ F38d

2 ARAE FEske A ol9ldl BF 5Y3 Ve S ske £HOE B 9l
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NEAREZ AT DU BELS TS o184 BA-TW A} DAY AR B
Uelg e Aoz Solie AT Beksis 45 ool B AHEALE Aaa,

7|HE Y9 RuAE U318}

El
30,
=

<E 2-2> Ofcom?| EtAZ

- Aule] A AFS-9] HA(the optimal use of the electro-magnetic spectrum)

- AEHo|HAEIAE 2 2 A7 SAMHIEE G DA A o] &sleE 1A
(the availability of a wide range of electronic communications services)

- 1EA geket Tve} g Mul2a7) 7Fs3lEE H A (the availability of a wide
range of television and radio services)

- Aol A B4 f-X|(the maintenance of plurality in the provision of television
and radio services)

- A AY fallgk 2R A HAE HA3IAl B S (protection against offensive and
harmful material in television and radio services)

- B3R zeolHAl HafjollA AHAE AAEA K5 (protection against unfair

treatment or infringements of privacy in television and radio services)

23] : Office of communications

(2) Consumer Focus

2008'd 99 26% 3397 AMIAEE 2ES FISHAW £2<Q1 National Consumer
CouncilZ & 2l 2008 10¥ 1¥FEl Consumer Focus7} AEA AHEHAC
Consumer Focus= 2HIAHES 93] B4 Al tigk dF] AoIS sl= WES
Aol uwgl AHE 7)oty Consumer Focust 37H9] ABIAFA Q] Energywatch,
Postwatch, National Consumer Councilo] $Hsle] e a JIFale, gud= 2735
= 3 BoldA=e] 4HAES BEsr] 93 A LA 7)ot o] 713e RE
T8 s AgS 2AR AnA T FAASS BEshal, 4aHAeY BV #EE 9

7 B FAG A0 APHE AS o8 2T 5 Yov, YL FIT 9
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2. I=o| LYESL0ISAIES H|A

7 9] BA0\84 2 TahAlel g

o] FAlo|8A RS} afiiAl T FAE AW ET] fEiM e WA FAlol&Ate}
e FAZE Hds AT Bart vk gutEo g FAWdA e ol&ateks Adel
AAE, a8y Gardd A e o] &K User)ghe @Rt ABIAHConsumer)H= 7HES
ARS8 Qlt) g =12] B 219 (Communications Act of 2003)%; ZA~H|AHE(Consumers)©] & %
AIAFA AHCommunications Provider)7} oA A2 A = AF3l= AHAFS(Residential
consumers) ¥} AT AFF AR AH]A}ES(Small Business Customers) 3, 1091 o]3}e] <24}

£ 189 AQIAE AP

B8 Ofome] 7o|=e}elo] B BAAAAE A7 1FA HES L H71EA A
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QxFo] FAZ A=(Alternative Dispute Resolution; ADR)SIA Aejal= ‘&4
(dispute)’ & FAlo]&A}e} A2} Thol] S A= A] g2 < BRHE(Complaints) = A SJE 4 Q)
AR EC] AREStAL (e ETETolR AEe g ¢ AR exFe

IS0 10002:2004 914 AH&-H 3L = WA= E A
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1) Consumer Focus, Who we are, What we do, http://www.consumerfocus.org.uk
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(1) SAIY (Communications Act 2003)

2003 7€ 259 RE P9 54 (Communications Act 2003) sec. 52€ FAlo]- &4}
o} BolAdA ko] £A) Sl dol Bete] QZFo] UWkE T (general condition)—g— sl 24
AP, 71 R A 5 AT g A=F st Jlvk ols} wHste, FHAT ] WE
A2~ A3 (Universal Service Directive) 3] Ulol] ATk o] &A1 50] A% & 4
2] o] g 7he 3ol thall trgsta =T, RHAH Y Tk ol 22 £
A S 2AAE B SAAA A A F 8ol Thsstil e, ol weh g FE= 109
ojste] LEAES 83 AFYAETIA FrhstiTt
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BAAIARE A2 E BT A AR (Complaints Code of Practice)S L XFOZ
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AAAFAl st SIEYlS Fall TAE Al7Iste 3o YA AojnE ofjd ¢
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(1) TAol-&At ExF Algtell tigk sf4 4} (BT)

F=e Al FAANGAY BT= A AE 2 dal 3JAPY(Enterprise Act
2002y ol whe} 2H&A Q1 o Fol S 0] Ofcom?] 1S Wom, A A&
Heth Qg AP FAANE o whet A7)5A] okl 1ol T AT
(Office of Fair Trading, OFT)¥} $MA A AghS 4=343}aL Tt

g BTY E3o|Alo A= FAlol8a7t Brks Al7lsts Wil tiel tha3) 2o] 4
skl ok

1) BTY o] &4 £9F Al41E o] &<hy]

AT 2L GubAQ Algtolghd ,BT«] oAU HetE Fal Bhs Alv|steta A
Stal ok shARE ERke] FR7F ARYAL I (faulty 3 BAE AL Adsle Fpole
FA YU 2427 F371 7Fs3 <080 800 151'2 A3}sletar sk ok

3 2~ o] g} ARRJAIQ] ZB9-oll= ARIAL HEWEE
3tal, TAE Tl Bk Al7Iske o] 84S HE 1 T4 B AASEL ok vHeF
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2) 2524 A% (Ombudsman Services : Communications) S %3 ADR |8 ¢hjj
BTE ApALe] BAlol 84t BabAg]e] osjA 17 Exto] A=A ¢
o] &a 4 the M-S TASA Ytk BTE SR2T AES B3 Buks A7 & JE
A B0 9 oA A AT R AlF R AR 29 FEFo] Exto] 9
T AR, B0l &7t FRZR ARE o] &3l B F4E] HAsiAE ‘deadlock
letter' & W2 2] 670€ oJufofof ahH, whek BAAAA} o]E WA R Afole
SAAAA A WS Hgslof ke A AWatar gl ok BTY B4lol84 &
g E] FAL 2Rz AUz EFHjo] Ao $HA AAET Qlh
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ol o= A= Atk B3 &LHAREC] ADRES 87 A7t Sles ok WSS W

(2) ADRO]l &JgF F4lo]-82; Faf A
1) CISASS} 5-5-=7F A &= (Ombudsman Services : Communications)
SAAAAE S L FO 2 RE A7 2709 ADRT O S AEste] 71| ok
atal, durszkE 14(7)0 wet FE A AN ARE ADRYITHY] 2R S =78 oF
7 Stk @A exFe QIZFE ol FAlo|gate WIS A= ADRVIFE
CISAS(Communication & Internet Services Adjudications System)2} Otelo(Office of
Telecommunications Ombudsman)”7} It} CISASE 2 AEYl AFGAF 2 Qe A3} A}
JA7E S AR 7EdE ] AL, SRR Avs FAMSAIAL ol F MR, H
AR} Fol 3 HALR ZHdE o] ok & 713 B RIZFGA(AHE) O] o3 =, 3
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B2 Bl E] AFE ] A ADRS HFaH7] Y5 12F o] 4S vkt 3
o). ohgk B4AAR= ADRS B514] e, Bvto] s 4 gluba ddshs 3¢
o 1257} 57] o] elZh= ‘deadlock letter 5, Y+ A )7} B7lslthe A4S BE 5
Atk 23y BAARIAL F ADRS 53 BAo] M2 dujel] A §lo] ADR o]&54
FE AE3)oF sI=Z “deadlock letter & T53lof sl= WRAAS 7| Fel= F$7 o
T Uitk

2) T4 FH2R ARS 53 FAlo] gt Bt A

Aole] ¥4 HFL FE AR s ok BASEZTE v fRs
‘Ombudsman Service’7} +H3l= 4709 SH=2 F SUEA FAAZAIGALL] 96% o]
8, FUR AR 55% o), AEUAHIZARIARS 33% ol o] FAlahzrie 3
o2 7HiE] Sl
ol &7} Bl RS o83t EAE s FstaA} sh= Aol FEolaL 134]~194]
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& ol ol BB BAAHL o AL Bu A7) P ARG A5 A
gy zuo] s B, ols) FAAA} uRe g ol 84
o 293 BAE BE ARE BASR= WEat BHE FANLANA e
Ak BALRETL o84 44T P AET F A Aa) Hnl 2AbEA)
£ 44 grgere 40 674 299 4 ek
Bk b B0 Aol BUSE B3 oAk AVIE B BEE Fol
U 2418 AeA G, AAZA Ak Do) FRaT A dhg AAD A

He YA dok 1Y Jeate B9 2SS WA F US BrY dFS v F

=

o A% A9 ThE $H2UL B ARE 37T 4 gk ol
o WEA] mheto} he AL ohlm A ollel AF AHL FEIE AT S
A7} o FE3E 248 ) Bk B 274 ool AFARE FEIA G A

T izl AAG HFAA B3 A= JdsA doh

A 25 o] gAHE F3 AA
e =

7} 25 o] 41919 3] (Australian Communications and Media Authority, ACMA)

2005 o] &5+ ABA(Australian Broadcasting Authority)2} ACA(Australian
Communications Authority)7} Ztz} W43 5418 5¢H o2 Hdditt AT FES
gL, TV o] A2 AAUE & 79 UE-4 A 870 gdafiAl By
of whe} W52l AAVE R3elA ABASH ACAY] o] 435 FHATRE A7} Al
715 Ak



o|& Q&) Fwshs T4 EA AEHOE tEaty] Asf o] F A ol
FRHA 20059 7Y, ABASH ACAS] %37 He)9) F3f &5 vyoisaleled
3](Australian Communications and Media Authority, ACMA)7} AR AT} Fltjo] 541415

= ‘W¥(broadcasting)’, ‘7 7]%-4(telecommunications)’, ‘515 4l(radiocommunication)’, ‘<!
EYl(internet)’ 5 47} HEobs TSl AT

SAlH o] A3l oA, o) gl 21 ] v 9o E A SHAR] Vo R
A 6519] = 7(General Manager) 43} Zhrof] 3l 117]5-2] Z(Executive Manager) 2.
2 7" HgH 3 ¥ e =& FA17]HHA]A s (Communications
Infrastructure), &= AH] A} A|W=f(Content, Consumer & Citizen), 5 ZA}=(Corporate
& Research), HF-A ¥ 237 (Legal Services)©|th ACMA= ZiWl, W& 2 A=y |59
oF 4457 9] AYS T 3tk
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o7 AFAY BAE W Ldolu BiSS I3 Awds e A
A, A, 24, ¢ & T3l BA ALY YAt wet 25S s dste AAE v
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3. = FL2 UM EUSHZH=(ADR)S| &

RS A=o] A8 FAo wet HAF, P4Y, WP er RS 7 UHAEA,
2012). =77 B4 s ddl Bojshs Ard wel 271553 ADRY 9IHEEE ADRE
e, 9etd oz HAdE T 9493 ADRS %7158 ADRE JHFHTho}e < 4-2>
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BAEE FF(HFA, 2015)8h=Hl 24 oFA7HA = Al E Y2 o] A X3 A=E 3
7hE Qle o), AlE BA48E S =] GA] 27| DAlg & 4 ok Bk ¢
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