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SUMMARY

1. Title

A Study on the Reform of the Broadcaster Performance Evaluation

2. Objective and Importance of Research

This study has a goal to find out and propose a better solution to solve the problems

(objective, field, items & criteria) of the broadcaster performance evaluation.

3. Contents and Scope of the Research

This study is conducted by following order: the introduction(chapter 1), literature review
for the evaluation(chapter 2), problems of the BPE(Broadcaster Performance Evaluation)
(chapter 3), suggestions for promoting the efficiency of the BPE system(chapter 4),

suggestions for promoting the utility of the BPE result(chapter 5), and conclusion(chapter 6).

4, Research Results

We suggest some following policy directions. First, precise a evaluation goal is
necessary. According to the broadcasting act, we set 3 approaches(user, service, market).
Second, strengthen the relationship with the broadcasting act needs to avoid the arbitrary
point of the evaluation. For this, the evaluation items reduced from 41 to 20. Third, we
consider the broadcaster’s characteristics more than now. So the evaluation target break

down from 9 to 13. Fourth, the introduction of the diverse evaluation method is useful.

- xiii -



For example, we can use expert delphi, HHI etc. Fifth, the point distribution has to have
a logical basis. So we suggest to do expert interview. Sixth, we suggest not to use relative

evaluation, to enable the time series analysis.

5. Policy Suggestions for Practical Use

Departure from the theoretical discussion of the evaluation system, the present study
was to establish a systematic broadcasting evaluation system. This study is suggested to
improve the ways of the effectiveness of the evaluation system for the utilization of
evaluation results. As a result, the broadcast evaluation system for comprehensive and

concrete results could be derived

6. Expectations

Presented above, for a total of ten measures to enhance the effectiveness of the
evaluation system should be mandatory for the readmission and re-approval broadcasters

to broadcast and utilization measures. As a result, all practical measures can be applied.
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s G ZEHOR o] &H = A3 AFH ol mefAFZ Q] FeA ot MBO= o
2] AR=oA &&= gon. 19909 $RHEE vt AVIHE F7IdAE
MBO7} &-&% 1 9lth. MBO(Management By Objectives)&t Atabel H-&471 229 &7 &
BT d st EFANHTA Y FA R0 24 e FRE AAsL A

bl
318 £dste] 7 AL 93 2HoE wETo TR 2AMA ERE A3}

F79) AHEG BRYYES ZY3ha RUEY s 7L EIEBMConkie,

=3, YA 21999 4= MBOB "ZHAZe - 3914 BB F3hol

0 Qe BES 3] AAHIL B FUA ZEDH Bl JANBL F
8 B7kstel g BEMRS BFHL, I ARE BAAA B BIAE G
S5 Slek” $1o] Aolol vhERd el o] MBO: A 4vkAle] Aol ofa) St

A% ¢ Utk A WA BANAE 2ATHY AN B SE 4, A9l
T 52 Yol BEE HYIHE A0
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2. 78I IKBSC: Balanced Score Card)
7}, BSC#H?

1) BSCe| =44

190090} ool 2 2] £84S Fxse AYH ABBOZ 279 YT
Pk SAH 19004 o V&0l FEES BAHAL, Aol BHAD
Aol ALAADA ARA ARZR 7199 4348 BAST oA YT £, AT
A4 4 ARRORE 240 MldH ANE LA AAT 4 gk FAYE AY

JY4E BohSAY AEHA 43

T 9t BSCE ARIAR 4ANEE FHOR A
e

7kl EAA S A7) Hel AHAT AR Bl AFH AEAHY AHH s

o
& f
-
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o
ol
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>
I
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i)
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1o
>
>
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o
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2) BSCo A9

Kaplan3} Norton(1992, 1993, 1996)& 7|22 & &8 879 W3l 22H oz o
Astal 229 s e daide 229 ARA SHET ohyet HIAHA ZH
T ZAstdor b A FERSFUTHA T, 2011, p.288). 1992:d Kaplan¥} Nortonol
&) AANE #3473 7HBSC: Balanced Score Card)s= 2& ] HlHo] U273 Az &

oﬁL

1996, 34 - 459, 2011, p.263 AL). T e, BSCE 249 ABe 4% AAH
274 98] 43k AEE A8 A A5E HEcls 249 nd AL ) AR
4 A% AT R Yol
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3) BSCY &4

Lawrie¢} Cobbold(2002)= BSCe| +8 SA4E& ot
p.289 A28

o
m
o
il

wekal A&, 2011,

«BSCE HAAA ZATT} A A 2
« BSCE 15~20714) 20~25701¢) Agk=

Go 2AETIG
CEAETE BUY A% 243 dneld Agso . ko st ZH

sk o) 4e] =47} dtHKaplan&Norton 1992, 1993, 1996).

«SAETE 24 taiA & G da dake AR td 2ol &l #YAHF
Z A3dgabd osiA Adgd.

A7 SAETE AJAAE YeiTh

«BSC= AFA &4, v 4, R ZeA 29 B4, ka3 A% 38 5 F U

7 Bz FAE A,

rl

w. BSCo| Yl 744 #A

Kaplan#} Norton(1992, 1996)& A%, 14, U
o) AHAE I A} LA

Z2Al2, g3 4% 5 u 7k B4
. BSCE ) 71A9) #8 #3 BHL E

o 247 A3E SRV ARH B ZRE 1 94 44 F 17

tlo
ol
BN
9#
—E _{]1

Lo
rJ
o
=2
>

2EE 43D 1 OeoE IAWES HAN] A% HYOE YRIEAA B
BART A7) TABYE ARA ARA TS AGA Tl v WEZZA 2 Ao Fay

Aoty vh o R Strdt AR BEE HAHAGA T, 2011, p.290)
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HEtE FY]lol Thufsfof rR(o] &5, 2008, p.71). 1A o] AH A 7I]io] F8t= A

de Aol dete Ae AEKF dal hAFe=A IS BEAT= AoltHH I,
p

2003, p6). T BHOINE ASOIA DA Relok sl 2HE FH, F2 1
AREE, DAGRE, TAFANE 5T 2L AR ZHUY

3 WFz2 M2~ HAH(internal business process perspective)

YRIZ2Az BHEe A2E FUSAI7] A8 7199 A A s0 A QP
Fshe B0l tfek BYORA VRe Z2A 28 drh} E3HolT BEHOR £
shetel 29¢ ErHOl &8, 2008, pT7D). ol F2 wAB, 24

59 e AER 249,

9&
N
N
=
o
M
tot,

(38 2—2) BSCo| ul 7tx| A

HEE B

FFEAH 27t st e

o =00l 0} st \

TEEEYRET

FEA7|7] 2l8f of
2HAE FTSHO0F
st=ah

4) sk 2 A (learning & growth perspective)

279 7149 AAG) U FA7E 719 A3 Lot JFS

e
o>
s

Sy

3742 ¥4

rlo



M3 & 9LAE shetse BHOEA 7V vld A3 wHoITHel §5, 2008, p.TD). o]
Be 72 QALY AP 9E, AuAsdd U £4, A4 T 3E 59
2e AE £330
o BSCe e 74
BSCE: 249 Ad SES G A3 v A% AT YA 2EE
VS

THIT Fo g AR, A, WRIZEA X G534 T 19 BHAA AUEETL
QI(CSF: critical success factor)S E&3ta, HAAFRACKHS 24T F e A4
A F(KPL key performance indicator)S A& A

ABAE FHFoEN 2AHY] B84 BEE AR ofF =243} ot b33 2t

(J8 2—-3) BSC 7HZ =ty

EX): w4 9, 2005, 203 19 1 =

3. S AN I}X| E(KPT: Key Performance Indicators)
7}. KPI&k?
KPI(Key Performance Indiactors)s= 714o] @A 4Y Aot ofye} vzl 7kA S

SHA7] AshA FAE BelsfoF sheAlE Ao duFe AmIHAZA 2, 2003,
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p330). KPI= %, 4518 2487 93 485 @49 AR 94 FLACFTIT
AR o) 7 HATHR s} ol 4kel KPIF £AT 4 9tk KPlE 7+ Z2A 282 v

A0 A oa) AAHT e 2AEE A4S s, AT B GYud 5

FHAZIN % TAAAE AWH] AT DT AXZ FHHAAT KPAEE
AYAFLACE 24 JFsslokstn AARololo} shidl, 55 J4H AEnvhe

7EN Al S 2R3} Fof gtk KPIZ S Ay B = A, 37 5 3
o A3}E AHE 4 d, Hud U ZAV 2§ oy, qAAA Y Fa% S
o] "t}

Y. KPI 7 93

KPL 7o) 95 A4S 94 BEoh $AM SE, )8 BE o] duyol Ao

L A4S BYAF R2Es AAslolo} Bk
e AR AAY AA 22 BA, EA), PYPE ol vEtE 5 9

rir

A el of G,
2, 259 7)e ofd) BARES] RTE MO s AEolor Bt

CA3 AYAY A2 Aol 24 BE FHAZON Ashslojof e,
PAEE WA Jbsaok L B3} Aol MRl wet AzAsIofok Bk
ARG 20 2As e AR olof B,

N
=5
1o
Bl
=3
xz
_114
rlo

k. KPI /i #44

KPL o] A WA woe 2xme) gt 27k 44 © St AYHT 24

(CSPHE E=Zdof 3t} 1 o= A HA dA A RS Zx9 ANNFLAS
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A3d AHrie] Ay

)
of2

=(BBC-PVT)
1) PVT(Public Value Test)?] ZA(=u)7A)

28] ZHRoyal Charter) 7§18°< %51 BBCE AMZ$ Agoldor FAIxE /g
< =1 AL AdetEA, oo Hg gk =7t AAAAHARLE, 2012, p.154).
BBC+ 2004 “¥27}A] F-3(Building Public Value)'olgt= A &2 HuAE 53|, AVE
3o YataFe AxsEA FAMA O g BIHPVDE & FEo A&stAvy 2
3 3 tHHumphreys, 2009, p.175). o] T3] BBC7I 38w E 24 BAE 9171, EF

AN f71E S587] fAs) A¢I Aol & 5 Sl

2) PVT(Public Value Test)e] =

20079 1919 & 5= Charter & Agreement’o] ©]3] BBCO 2 A¢i(to make any
significant change)oll th3t &2 7FA 8| ~2EPVT) Al 3o 2| F-3} ¥ 9th BBCx= “FYol
Abat7] 918 24 (Charter A3z A18h)3H, 32 ZZ(public purposes)E F38k= 7

F¥ ZA"(Charter A|3% A2gho g2 it} o] wj, &2 Zxe} & AFHA Adzd 7|«
sof JEE 1 WS v} 2tk a) Sustaining citizenship and civil society, b) promoting

ofz

tlo

5 Hs1Z AAelle F 7HA 23 W&ol A A WA= BBCY AZ=71F71 7

739 919 3] (Board of Governors)ell A BBC TrustZ thA| = lch= Zolth, BBC Trust

PVTE 33t 5ste g4 7|0 24 BBCY ME& Av2~y a3 Wyt
AE AH2E Hriste] &7t JRE AR 98L s, FHAE dA T4 7]
£ 2 72 HCollins, 2007, p.165). 7 WA= PVT 3 Ao A Ofcomo] AH &
H7tE =g F7He Aolt(Z A, 2012, p.154).

6) Charter= The Royal Charter for the continuance of the British Broadcasting Cor-
poration of October 2006, Agreement+= An agreement between Her Majesty’s secretary
of state for culture, media and sport and the BBC of July 20062 <]w=|%ic},

riroriN
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education and learning, ¢) stimulating creativity and cultural excellence, d) representing
the UK, its nations, regions and communities, €) bringing the UK to the world and the
world to the UK, f) in promoting its other purposes, helping to deliver to the public the
benefit of emerging communications technologies and services and, in addition, taking a

leading role in the switchover to digital television. PVT &4 thd& A F 7IA & +&

& & itk slu+=, BBCY Al W4 Aujzolal g2 shus, 7]1& Auj2e $9 5 F
23 WEyh gl W Anj 2ot Mu] 2ol BBCY TVEZ 13, grjezz 13 21
ol Ar|2: So] 23} & v, vW4 AJH] 2(non-service) oF o} 4 H Au 2, 9

vk B2 Z7h. AR @A BAEE AR A, A AAS Ao R sle Au s
& A9 "ot PVT 48 tiido] He Mulas oF-4 02 PVTE ool shH, AAEA}
£ FH3t ARl §7kE v o YTHBBC Trust, 2007, p.6).

rlr

3) PVT H7hgw 5 &8

PVTE BBC trustell o3 3=+ F2H7Fx|H7HPVA: Public Value Assesment)e}
Ofcomo] F#sl= AAY 4 7HMarket Impact Assesment)Z 4 F o] ) tHHumphreys,
P., 2009, 175). 34 7kx%7HPVA)E BBCS] A n 271 old FA7IAE =715 Bt
st Aotk PVAE e AH| 27t BBCY 33858 = FAZIX(AUAF ARIALS Y
A, w3 st5o AF, T3 AR Ao AS, dAE d=9 A4 3o ekt
71e43k=A] AES F(Collins, R., 2007, p.166), 327129 4] ‘&4 8 A(key drivers), &
T=9E(reach), FZ(quality), ¥ &= (mpact), ZAZ A &7}x|(value for money)E H7}st
A Aok AFIFH7HMA)E M2 AR 27 BEA R mAA 2 F - 7140 9%
8-S B48k= Aotk Moe, H., 2010, p.211).

)

tjo

4) PVT(Public Value Test)e] Azt

PVT+= BBCA @xle] BBC Trustel AHME AEdste A2 AlAHdH BBC 4971&
BBC Trustol Al A4+ Awl=u 23 W3k} Qe Awlzo) that PVT AAFAE AT,

) BEIEA A2z Fx

_17_



BBCS 414 M+ Trusts} Ofcomo] s MBS Hrlshs 7|Hko] H7] W&o, Auxd
thak AekA Y ZAFEEHResearch Terms of Reference)’ 53 2e AHE A2 ES HiE
o2 s ofof h(BBC Trust, 2007, p.8). th 2.2, BBC Trust= BBC 7@ zlo] A &3t
AR A tsf PVTE F3shs Aol AddA o5& AAs A dAck Trust7k PVTY| 3

RE AT v gL 22 o 7R 712 wet sF A E FrsA "o O 3§
T AH| 27t o] &2 9 A3A A w1 AH FEL FAJUN? @ T A9 AAA
FEFEL FAAR @ @D AHl~E BBC/F oFA A EskA] @2 Mg oAl Anlx

godol7l? @ g Aul2e] A& 7)7+e o= A% <l7HBBC Trust, 2007, p.10)?

PVT dof 57k 24 =9, s Anlzo] thgk 2443 H77F A2 PVT 37k
BBC Trust7} 33t 227k % 7HPVA: Public Value Assesment)9} Ofcomo] T3}t
N g 3 7HMarket Impact Assesment)E &3t FAJo MW, Hr} 7)7HL F 3
dolt}. o714 PVAE 319 ARl27t " A7 E Z2E=7tE Frkete Ziola, MIAE
e AH 27t 2 FEA Gl HAA 2 dFS A5 EA 8= Al THBBC Trust, 2007,
p.12~17). PVAS} MIA 3717t £55 9, BBC Truste 242-9] 7235 £33t dld A
Hl 2o T3k 57 o RE AAJT HF A3 s AW 28 FATEATE WEA R 1)
A BAH GFET F A9 Mulx §7tE B8 5 A FHBBC Trust, 2007, p.18).
A AW E PVTY sddas 180 Yehld thao (I 2-4)9 Zoh

PVAS BA & e AMul 2o FAZAE Hrtshe Aolw, Trusto] o 3 Hrh
PVAE A F 7HA S8l g B7ke Adsted, shvs sid Anl27t BBCY| &4
S drhg BsteAol e FrlolH, e stue g ARl2rt 34 VA E 4
nh Aaks) =A ol thal B7kske 2ol tHBBC Trust, 2007, p.13).

:l:‘:

_|_‘

(BBC Trust, 2007, p.8).
9) AP 2ol M= PVASH MIAB 7o)l &4 2 A7y, sl AHl 29 BBCY Au|~
EE YR AHlA9 Bl o] T E ook g}

_18_



(08 2—4) PVT =8 EX}

| PVT AIE(BBC ) |

\/

PVT =810{ ZH(BBC Trust)

| BEOIEOE PVATus) || AIEZEOL MIAOfcom) |

2 v

I_

o
J
=
@
[>
Im
=
=
o
@

‘ IEBH ‘

x2F5: BBC Trust, 2007, p.5

BBCE 20043 A 74% T2 (Building Public Value)ZA oA 24 74X 9} BBCS] ¥4
Eo tis)A A/ S, A E FY Mulzaoks 98 FF 999 Aulzd )
A 543 4L Sk 202 AU JHX), ANA 74X, AAF 4R § Al 7HA
8474 23FETHBBC, 2004, p.29). o213 A kA9 /id S wg o E BBCE WFF9 4
7HA, &34 74, 1&F JHA), A E HA, AAE A 5 7R AR E e
o BBC= Z7e] 7hA o thgh FA A S8E5 AR, 1 &2 o33 ZThBBC,
2004,, p.30)."”

O AFF9% 74X AT ¢ Q& F25 AT AUAIE 33}

@ &34 7A: ke A2 ZEIHE AFste] FoYy 9 734 Y F2

Q W&AH 7HA: 1 9l

@ A3)H 7HH: qFg 450 BBCY 23S 53] 4FEe FREH st
7b-AYq 9 FEAY d43 7460 719

10) gAY ggo= ?_]6]] N2 U]E]Oiﬂ- =437 A BBCE tA g 44 37
1, BBCE 7129 A ZANA(HIFFY], &3
S8 78 TAIC AL 54 SLE H

h
1=}
Ir
=
frl
Mo
B
o2
= m[o
PN
X
jﬂ
(o3

s, A3, 2299
(BBC, 2004, p.60).
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© AAA 7 A F e FAH §28 ATt 53 AA 4= 1 dE

PVA B7b= 34| + dAZ g9t 3 AR DA A= ad An27F BBCY &4
Fo drpt Bt E AEST A7IAE F8A4Y 7, BEARY T 5 3
BBCHE 2 olA s AH 25 H7tstH, B7F W 02 &= Trust7h A 2AHE A A
st W AE7he] 2AE d= ol JTHBBC, 2004, p.84). Tha A A & 3l Al
H| 29] FA7 Ao T3t FAH7LE AN o] el BBCx= FA7HA] Ad e Al 7HA
A, BAA 7FADE 7o g 34 WS etk A
A, AL 74 = ABJA 7EA] 24, anlak =8 2L HZJE E4(conjoint analysis)
e Tl ARG A=A 7HA] E4 2 g 8AS A BBCY AlH 2o dnp JEof A
AEE AE T YAt deAE =5 WHelth 20019 7HA | BBCY fobafd AHH
Z(CBeebies)®] 27k 7k AL & AW B, ARA A A3 uH| 29 AHsR 3
T 8FZE AET A7} e AoZ Yyehgth AXE EX(conjoint analysis)S o ®
AF T ARl27E Z2E Qe A4 stusived 1o] Bt 7HX(E8)E FAFLE
A, 1 Aol o AFS AHTAE dSate 7|tk 24, ARF 7448 24 W
=, & 3% @AlS°] BBOUF AFT A 2 A3E ZAs] ffsf Bag e
Hol otk & S°f, BBCe AFAY TAE & ZvH Eent

ZEIHE T3 G5 o F5E AoldA AL AEHE AT 98 doh
ghef BBC7E o] | &2 shA] ¥t b8 &3 7ItelA = A3 9 Ag F30& 9
P& Aol o] W o= Hrof v go] EEAE F53] it H&& A5}

=)

R ETE SEVRER
A, BBCZ 2 78¢ $3) ARSo] e 9eele 245k H(ex. BBC T2
3 S Aug Be ARS 4) 5o ok A=) S Anuw Ky
= Aelzo) Yol FRAA ABE] fEd Yo oo|SL T2 WL 54

a9 23 Aol 7HA Sol el ¥ 4 ook mekd Auln e ARE AAE &
A bR A, AAE 7HRe) 24e AuHos eka, A% MAE §

o
N o
2
b
oJ
os]
O
o
of
>
N
N
N
e
bt
-y
)
r
¥
ofo
by
(wx
o
BN
P

it
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§7] 2ol ool Yrke Holg. Al A ulH|

BBCE FA7MAE & t Hesta tdstA SA457] fsf) SA 719d 24 &5 A
datgitt obg o] 1S A¥EY, BBCe A Ee] WL Al 7k AT (RIFF9
2 7HA, B3 7HA, wgA 7HA, AR TR, AAE JEA)DE 7SR FE 71| 9 4
o BAA(EDE, T4, 4%, v &uZFA)S BE L, 42 FAeAsS 2H5
7] 9 AR E T=E3FATHBBC, 2004, p.86). FA7A 4] AN Q4] FAALA Y&
o3 2ok O T2E(reach): s AMul27k BBCY E2EH o85S drht §4AA
= 7R @ F4(quality): sE Aulzrt £ FE3 AFEA] YT O FFH
(impact): aig AHIZ=7F &HA} ARISS] 7HAE A28 4 A=7P @ HlEHI7HA
(value for money): 3l AH| 2o A£Q8 5 vl duto], H§ ¥ ZAH 7tA = 4
nkel7HBBC Trust, 2007, p.14)? FA 714 4] A Q@422 Z2H317] 93 ARES Ay
H, EEE9 Axe BBCY F3F E2E, FEA4Y o] &E, TV -gre- 2l =2,
z2ae WY, tAg Hg Folth FHL2 HAEVF %k H4 Bk Ao 2239
of gt F&ake] |7t A, 394 Bk AE] Bt 59 ARE o] &3t I
FHe FaAe FE, 7195 24 dA 7N A, PBB,” $¢ 59 AEE B 273
gt} mpAgto 2 v g7t Y ARRE FA FF, AR
AEJAL, ARG AR Fo] o] &HTHBBC, 2004, p.87).

|

e

oft
to
ol

11) PIBB(Points of Impact Beyond Broadcast)= 19901t} $41b PBS(Public Broadcasting
Service)ol ojaf /i | SALHOR, FoJo 34 FFH S FAst= Hrhgolt
(BBC, 2004, p.87).

_21_



(a8 2-5] SHIIXQ MR E =& 1Y

BBCO| 2 7}x|

BFEFOA b EsiA b @S ARE A MAR I

-

237h9) 4t Byes

EH2E =2 I H| -2 CiH| 7HX]
(Reach) (Quality) (Impact) (Value for money)
BBCO 71 £2'E H27tEt +870| A2 SR AE
42110/ 0|28 ENE:P T ANzt g3
TVEtD| 2, 22(019| A1(7H”’EEJEE."01| o =
== iy S 24 27} = Hi=f
L M| 59l 28 B

5 PVTY| &&

BBC Trust= PVASH MIAS] H71A 37 Ui dFd A=Y 713t &<k ol & &3t
A Mulzo] 3 A4 A2E WA o]F 289 <ol & Aulze £ e,

FANA AE e ARYFY a5 1Hstd D Anl2g §7h AR 2R 5
7t 5& HEH R AA) HF AA S BBCY AYHY wiFgAHew ¥
Trust, 2007, p.19).

o
ot
=
S5}
S}
')

Y. Z4DST)
1) DST(Drei-Stufen-Tests)] 22 (S u]4)

o] ZAH7IA H7HAEQ AEAFHHDST)E 20099 #1223k w4 MR L &3 A

=39k 20039 =Y w1943 3 (VPRT: Verband Privater Rundfunk und Telmedien)

© 39HEY FAE Ado] FEAF AAS At AolTr FHAT e A3
IL

o, 59 AR} AT 39U 3(EU-Kommission)= 20073 "HZF
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A Z9oHBeihifekompromiss) ol o]t o]x ¥ =L FANXH/= FYLEA T}
THATY WA ATEe WA o] HAL, o] FE5EF3 AHEo] DSTA|
So|tHZAZ-E, 2012, pp.155~156).

2) DST H7pgy 9 &8

DST %7h= 2 3944 992 749 U459 93 Rundfunkrat)7} a3k, 7o)
FE 71E HAE W AHl2 g9, Alqt ARy F2 WSt ole A, dEUS
SAHA AFHE dAE g BE 2239 FolthZ g, 2012, p.162). DST+ 4
B A G700l dg Aulzel tigk FA7EA H7HE AA S, WEALITE F
£ DSTE HAste A2 AgHh o714 DST AAake Al 340l 24 ddt. 3
= MEZE AR Be a3 W7} e AR 2T 5Y AR IFA AL A - 751
AE YA FENAFEA Wrtete AAolth EAE AT A
Hl27k AdEEe] AF AA o9 71est=rkE Brkske FAolth AAE ' A
H 2o 28 5& AAH SH dis] 718k #A4 o] th(Humphreys, P., 2009, 178). o]
g AR Bl B AH 29 §7t A 5E AT T HEH AE 9 FEE A

o o 23& DST 3 dAE Aee 2ot

N

of2
N
ot
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Ol-
o)

ok

(08 2—6) DST & Xt

DST AlE(SSLSAN

DST & Al(Rundfunkrat)

A%, 2012 A2 S
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DSTs} PVT& 25 FAA% S 2oA3L, v 4 719 B37hE T8It 354 A
d}. wh, DSTE WA A7l <8 37t 2=, ARzt ol 39| (pluralism)

FA(quality) 53 22 B7P)%ol F7HEteE AolAl PVTe AbE4d& ZH=tiMoe, H,
2010, p.212).

t}. Unesco-(Indicators of Media Development: w|tjo] ¥ =] 3%)

I 22(UNESCO7L ‘Fitio] whae] A& 47 olehs = oA Awst mro] ¥a
o Aol thefH EHEES st & dFelMe o] dAe] A S2E
do| A, viHo} &2 F(Populism) T3, AG AL vy oie] M, QA A wA
o2 HAsglon, miyo] B A NS e T 71delA AEEkaL e Y
of B ARS S v, 7H Sold& yste] Axe P ES A& €

(Toolkit) g =& ol &3t

=51

ofr

FAH AT FHE 93 vlrjo] BH BEE /|NOE 59 HULAE BEATL,
olo) W3t A4 EE E2eAh 71e) AN asE FA FA A, 267 49 F
WA, NEFod GEYY, AEA AL B A, 7MTE Solt 24zte dAesE &

o 7
Aote FQ ARES AHRY, TAY A AAY A= HEH B &, 7
AA, 717kl Bzt G dE MES 71 HEA 1Al A Solth &f7d o FEAL
o] A=, =7kek AGAE o) 28, s 7R Gl dd @, FAA =t F
< T SAIY. UFFod GEIA LS AE gl B rigolef vy, 34
Arlz g 2l A FHA, T8 tE A48, vyl AA 4, viyold

FHAY £2, 7145 UEE Fol BYAEES ol 3ol FYTT AEA A2 2 A

o)

lo
1%
o>
)
=5
=
rr
N

)
>

X
>
oo
N
Y

% At A
7HsA Sol itk mtjol BAY AE & AL 107 YERY

12) UNESCO, 2007, Defining Indicators of Media Development: Bachkground Paper
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7yl RMAFResults Management and Accountability Framework) A A 3bo] 7]1x
SHresult-based) %712l o|th. RMAF Y A] GPRAS} nf7tA| 2, A2 H3E B} £
SHAl WMo 2 Ao AHE wolde g HEoHh olE HiAME FEY
T, "gAstanat she HH o] Fololn, IS 2] g A e g &
Aol AAEojoF k. & 50, 4o A AdoA viEtE Ayt R AR IAE
N IENPN 22(E22AE T8 TS0 Tostt1 Adete)Z 745 itk &
Wb o2 22 71 ELA S 7L ok AA, AR S AUl Y M E wF sl ok
gk 24, AE dol FAIE Aok ata, TR HIshe AS BoFolof gk
AR, B& vete] A5 E3 vl 7hssfok gtk A, 4A d¥d sl o) ols) =
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27 95 A=
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97k | At Bk HIHEE oA HSHAE oA
A sAe Az | SENELAT SIS T
B | B | emome Zlause wgos Aga B
PER PN DS DS R 717k Woll Held AA
olgA | w24 NS E RS B UL RE S
DEAF B 8 AE |2 AYA deke] 92 7]
49 H&
AFRY BANESN EAD |
wan | 29 BE
EER) S [amARdA AR 95
A B YT AR aae gyag 04

Z2: o] &4 £1(2010)

(2 2-5) Y29 I

B7t 7% A&

Ao ZAo] IR AE] O £Qo9 Fele FH el wFo] BigaiH, #A4

3 oA
S elo) Bgol el Yol Badel Yt AR
2YSIE AU FUSIE A eI & ALk 9aT EE o 4
84 | AUBL AT 9E F YT FYW AL D § 2 B3 o
2 % Qe Ay
4 [ueE a%E 9 & et af

A zsto] Bolouf ugo] FHA MEHEI} A%

ookt [0
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Bk g A o] b ARG fAHoz A F ook & o] {7} gt o F
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>

| 9](2010), p.202.

A4d 22 2 A

H7bel A, T4, 22T Peksh v g okl B Fuj9) H7h Abeel £9 A

ES AX $eE ned 2 @ 7K Bohe ARAHS 9T 5 Yok

AR, B7hs A oF dthe Aotk FoHG H7he) AHEE wo] HTtel Hizt v



#8492 An3he o) A3 Fa3h HYsbAe Gkl O A woh ke
7 5ol Brke] BRAl FRHA 2o glrka BEE] B o
T o7l o R 2 Hrhe WA AE AA FHEE FolE AYo] o|FolAok Bk Bt

g 7122 9357 ABTAY S ASL o8 @ FAEY 4
H

o
rr
=
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N
%

-

=4, B7P7F AW E o] FoA7] Ysie FAEY H7Ee BRI EHsHA AlAH o
of ot Zlolt. W7k Hx7F £HetA o HIL AYE o] FoF F gloe A
L A3 Abao)t), o= "B} A E(Evaluation Questions)& g2 A (reasonable)o] 1 A&
&} oF(appropriate) 3+tHRossi, Lipsey, Freeman, 2004, p.71)."& A3} % AA o] St} o=

Sof, WG WA glof A AR F 5+ UE FU4 BT RS TY P

¢

£ Wrksy] sl ATy ol FYHo|AR AHGAE S Zolth o] w, HxI}
TR AAETE A 37 UF 34 AAHAAE ¢ ke 2 gt 9
g 5o, NAAY 57} e Bxe W7t AAE Brbsdr] wiolth vl T, B
7he AAAQ WA 4o Thedfok dtte AS ATl T Ao ok . o]
= g7l A8 gy 7Fs8) oHanswerable) 3tHRossi, Lipsey, Freeman, 2004, p.72)."&

AR, EE2E AUz A7) s FH o|s|FAbaHrelevant stake-holders)2}t<]
98 Pz Basiges Aot E&, 9o wet Hrle E8E Hriayh gwrd o
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Productivity & Quality Center®] ZAFAZE B, 7]
AxE AAsH, Aol 207) WA FHARS AT ols AR F7t FbeHH
BSCO BEHAE F7heta, ol 25 BSC 2& WA a&4do] BojA7] wfolth(%
8 #HA, 2011, p.137).

O, SAAREY JAAAAE detsty] A, SHARE AAT o] o= A7} A

N BAGES Bt Ao el A%HA AFAYol Basith ol /Ao 3

Ao 3t AEL A A H E(Reliability) s W7H=(Sensitivity), BFg=(Validity) & 7}
A3l 48 3HRossi, Lipsey, Freeman, 2004, pp.218~222).
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1. AHP
7}. AHP
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T2 5T 9A4aA Ae] stk BA, JAER BT 47 Helste] TR
9k ol Fobd 4 Atk A, BANAS BAH Fare] ARAET Folal=
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L. AHP Azak

AAE A #dE AL i 2sy] AsiM AHP WS #8eks g, dRtd L
Z ofe) I™s} &2 A @Ale) dAE s "o Al @Ae ke A 72 AA
kg

(hierarchy), #thi ¥l 2(pairwise comparison), &th& 7154 4, 7t FHOR o] F
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A2 F
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4 | A B 8 D E F ( H I ] K
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EA: oA &, 2007, p.2
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gl 34 F e AR E FABIAEA AES= Aot d & £, ARG B/} F

83ty, BEtE O7F F83510a SEA e CEY A7 Fastty SH8td d#4S
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A Bz 84, 2006, p.138).

6) 2A stAAFol Y] 8AE FAE Y T nn-D23) e ving 8 F 3}
(714 - w3 2514, 2006, p.122).

27) QAA A4(CD =( A max-n)/(n-1)

28) €#4 H-&(CR) =(CI/RD*100%
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