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AT&T |Top 100) Ak $39.99 | $39.99 | 0%
Triple
Pack |47 SHALL DISTANCE)|frA1%13} $40.00 | $30.00 | 25%

Fr A SHALL DISTANCE) |-1%13} $40.00 | $30.00 | 25%
+Z314-(AT&T High Speed
Internet Pro)+$1A3W<(Dish| %314 | $30.00 | $30.00 0% | $99.99 | 9.1%
DVR Advantage with Amercia’s

+2312(AT&T High Speed
Internet Pro)+o] 5 XSHAT&T | %314 | $30.00 | $30.00 0% | $99.99 | 9.1%
Nation 450 with Rollover
Minutes) o573} $39.99 | $39.99 | 0%
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. DishDVR Advantage with Amercia’s Top 1009] 75 1007] g 2g
. ALL DISTANCE®] 7% vl= A A9 FA3 53} AlF

%314 AT&T High Speed Internet Express= 1.5Mbps/384kbps #Fo]™, AT&T High
Speed Internet Pro= 3.0Mbps/512kbps &<

. AT&T 30|
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o AT&TE 2008d 11¢¥ 9l 18Mbps2] AT&T U-verseSM High Speed Internet
Max 18< ZA]"
— AT&T U-verse TV 53 23ste] € 8659 2502 AlF 4o, ©f
= AT&T 22 FAA7E A 42 45
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1} Verizon

o Verizon AT&TOIA #2]¥ Az 3AFIAHRBOC) Bell Atlantic} ADSL
hebakel GTES] 4702 20004 62 AHEew, 20059 1€o)& A
A4 MCIS 95
0 1996 FAI A& AASAIAL] FARAIE o] 518 o] % Bell
Atlantic-> 1999 12€ A3} AGFHQ FEA Gl A FAAH 2 Al
ol gk 51712 RBOC 712 Hloll e Ago 2 Hlol” o|Fs) 193E] Aje}
A7) AspAHI~E2 23 ‘Bell Atlantic Complete Offer’ S A g3}7] )12

7) AT&T 2008 11¥ 6UA} “AT&T Customers Connect Faster with New 18 Mbps
U-verse High Speed Internet Service” REAE %

8) Verizon 20001 62 3094} “Bell Atlantic and GTE Complete Their Merger and
Become Verizon Communications” HExt5 3z

9) Verizon 2006'd 19 6¥#F “Verizon and MCI Close Merger, Creating a Stronger
Competitor for Advanced Communications Services” H=AtE %

10) Verizon 19991d 12 2244} “Bell Atlantic First to Win FCC Approval to Offer
Long Distance” R=Atg =z
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11) Verizon 2000d 1€ 49} “Bell Atlantic Long Distance Plans Beat Competitors” X
=8 Zx

12) Verizon 2003'd 59 13¥ A} “Verizon Launches Long Distance in West Virginia” X
=285 #x

13) Verizon 2002 79 23Y A} “Verizon Adds DSL to High-Value Service Bundle” .
=28 #Fx

14) Verizon 2002\ 8% 62} “Verizon Revolutionizes Communications Service for
Consumers With One Package, One Call, One Bill for Local, Long-Distance, DSL
and Wireless” REAE 2
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— 2004 7€ 1990] 7]E &Y Mu|2RT AEET T} HY) 10817}
@ W2 FTTH(Fiber to the home) AH]2~ Verizon FiosSME ZA]8) o]&-4}
b fdse Al A S dES Yu”

— 79 297 EE 3370 FA ‘VoiceWing’o]Z= VolP AHIAS 253817

—117)
A4

il
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A3l ATAE 719Y) WA n 29 sue AT 20

(2 2—3) Verizon Freedom Package

Verizon Freedom Packages Need to compare? Click here to see more Freedom Packages.
Package Monthly Fee
| Nad Verizon Freedom Essentials

Includes unlimited local, regional and long distance calling in the U.S. and Puerto Rico plus 3 popular calling s44.95

ﬂ"“ features.

Additional Services - Enhance your package with one or more of the products below. Additional fees apply

Services Monthly Fee

O Verizon Online DSL Internet Service(®)
Unlimited, high-speed Internet access with choice of Yahoo! or MSN® Premium.
Special Offer
For online orders only: Plans start as low as $14.95/mo (for up to 768K), plus get a modem for NO CHARGE.

Bl [ Verizon iobi Home®
Now you have one place to access it all: Caller ID, Voice Mail retrieval (requires a compatible Verizon Home

Voice Mail product), reaktime Call Management, Call Forwarding, Calendar, Address Book, Text Messaging, and

$14.95**- 53799

more. Werizon iob™Home i accessible from most personal computers or phones 57.95
Special Offer

$3 off your iobi Home service when combined with a qualifying Verizon Freedom package

FREE—1st month of iobi Home free

] TV Entertainment
Verizon offers the best programming available with FiOS TV or DIRECTV® service at a price you won't believe.
: If you wish to see which TV entertainment service is available in your neighborhood before you checkout, go to Prices Vary
Change Iocation at the top of the page and enter your Verizon phone number. You must have Verizon phone
service to qualify

15) Verizon 200413 29 3Y A} “Verizon’s New Offer Including DIRECTV Available in
Rhode Island Today” RE=A}E 2

16) Verizon 20043 7¥ 194} “Verizon Poised to Deliver First Set of Services to
Customers Over Its Fiber-to-the-Premises Network” HE=xl5 3%

17) Verizon 20043 79 2294} “Verizon Rings In Next Generation of Voice Services
With VoiceWing Broadband Phone Service” R=AtE FZ

18) Verizon 20051 99¥ 229} “Verizon FiOS TV Is Here!” R=Alg 3z
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T3 H7)4 4 o] AlFHA FAIR,
ZEAEY HulaE 13 o] B D9lo] AlFE”
(FE 2—2) Verizon?| ZEMH|A FA
. TRNE % A8 H| F
R HET FE REelaE (8) (298
Verizon | Z31E(FIOS Internet Faster)+TIA]| %31 $57.99 $79.99 | 31%
Flex |EA9]E(FiOS TV Extreme HD) | TIXEA0IE | $57.99 '
VeNzon | o) 2(FiOS TV Extreme HD)+ | EPIEFIRIE: | $57.99
Flex Double ] q $84.99 |13.3%
Play o] 3HNationwide Basic-450) o] E A3} $39.99
Verizon | -f-78K(Verizon Freedom Essentials) | 41413} $44.99
FiOS Triple |+%314:(FiOS Internet Faster Plus)| %3114 $64.99 $99.99 |40.5%
Freedom |+CIX[@A01E(FiIOS TV Extreme HD) | tix[gd7jo|E $57.99
Verizon | %314(FiOS Internet Faster)+T)#|| Fa& $57.99
Flex Triple |2A|°]E-(FiOS TV Extreme HD)| TREAPE: $57.99 | $119.99 |23.1%
Play +0]-5- % 8H{Nationwide Basic-450) o] =3} $39.99
Verizon  |f-41%3KVerizon Freedom Value)| %13} $39.99
Triple  |+Z31Z(Bundle Starter Plan)+$14d| X314 $29.99 $79.99 | 35%
Freedom |TV(DIRECTV CHOICE) 8TV $52.99

T 1 T8 aFo|EYA Ve
2. o)At B 45040 FEF3) oRiFT ARt 7R 3 A
3. 2314 Bundle Starter Plan2] 7~ 1Mbps/384kbps *J%O]D%, FiOS Internet Faster Plus=
20Mbps/20Mbps, FiOS Internet FasterE 20Mbps/5Mbps &<
4. Verizon Triple Freedom FE] S Al 23k $24.98 %“ﬂ 9]o| = DIRECTV Rebate
$18.00 U]-o o] ;]
5. wAHst EY Ag E n=3 Fo| 2 e8] A, vt FAS Mgt 23
6. FiOS TV Extreme HDE 10070¢] A de] E3t=o] o™, HBO, Cinemax, Movies 5
frEdde] 9097 FE2 AF
A} Verizon &3 0]

19) ZpAI3F W-E-2 Verizon 50| S F=x
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t}. Comcast
0 1963'd WIAIA|Y] Ao AFFE AR Bl HU) AlolEdE AFGA
Comcast= Cox Communications} €M7 1990\ At -HHLE] PSTN H-2 53
AMU S AFst7] A1z
— 1999 d0| = 2T EIE Y MU|AE ZA8to2x) TPS AlZ2S 22731
— SHAIYF VoIP A5 The Alo]EAMIA ] Bl A o2 =of 2004'd 2
gt o}, QltjohEe] s, 2YIE QoA APHANES AlAFete]
2005\ 1%7] EAHI2E EA)Y
— 53], 20051d 11¥€0l Comcast= Sprint Nextel, Time Warner Cable, Cox

Communications, Advance/Newhouse Communications®} QPSA|&-& ¢ 3t

20) AAMISF W82 Comcast S#©]#] 3 Comcast annual report p.45 %
21) Comcast 20051 42 13¥A} “Comcast Chairman and CEO Brian Roberts Unveils
Boston and Hartford Comcast Digital Voice Rollout Plans” H=xt8 3z
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19|97 ZOPO 20|Ol 20|02 20|03 20|04 20C|’5+
[ \ [ [ [ [ [
PSTN Comx
Verp
FacketCable

o] 73 A 127042 $114.990] A7, 11 5

A7 7738 £](2004) AL

— 714, HD Starter Triple Play 73
o€ $120.995 AE3foF &
o Everyday Double Play, Triple Play Preffered Plus, Triple Play Premier /335<]

B 2Azte] ERg AL Y
o HDFolEo] T3HE ARES A5 Azel FRS FsA) gon, AR
AE AAE el 4Eoz w1 4 2FE R A

22) Comcast 2005 11¥ 2=} “Sprint Nextel, Comcast, Time Warner Cable, Cox
Communications and Advance/Newhouse Communications to Form Landmark Cable
and Wireless Joint Venture” =218 2%
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— AFow gd AFog FugS wfe} vwsle 23S T A 155%
~28%2] dls WS 4 Qe
o Comcast= E} AFFALS} b2 A o] 8A7F AfEAl R4S AT = e

S5 Y AgAHIAT AleHA B

(¥ 2—3) Comcaste| ZeMH|A 74

FANE 4%
AbZ AR ILA) 5k =S 23 &
O™ O o'ﬁ‘:lLo :rLE‘ H—%:[LUH}\] 7?—'31:1}\] 7HE _9_%(%) Q—?_]%
= oL [3}o] o 2 Flo)8
=] 2T 2 UE
- $52.90
Everyday | Z3/4(Internet Service from s (EMTA
YO = HEoR AFHA gu
Double Comcast) +VoIP(Comcast o) SRy -
Play |Digital Voice Local with More) VoIP e $3.00
=3
L=
310} g $71.90 | $63.99 | 11%
. T A& A o] E(Comcast Comcast<] $132.99
Triple . 2t
Play Digital Preferred Plus) At a7y 25+ | (EMTA 21.7%
+2114(C t High- | _ —$57.95 43.1% [+ :
Preffered (Comeast Hig & $ $33.00 | "o e
Plus Speed Internet)+VolP Comcast<] 71 | $3.00 14.1%
(Comcast Digital Voice) 71E17 23.2% | X3 '
—$42.95
VoIP | $39.99 | $33.00 | 17.5%
EEE
Ao)L $102.95 | $93.99 | 8.7%
T A" Al o] E(Comcast Comcast<] $162.99 N
Triple Digital Premier Cable) Aty A5 | (EMTA 1;3‘90/
Play | +Zadi(Comeast High- | | —$57.95 | (o 143106 | 23 7iz°
EaNAs . =
Premier Speed Internet)+VolP Comcast<] 71€ | $3.00 12.39%
(Comcast Digital Voice) 71E17Y 232% | X3D 7
—$42.95
VoIP | $39.99 | $33.00 | 17.5%
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HD HD#| o] E{(Digital Starter) "
Starter | +311<x(Performance with |- i
Triple | PowerBoost)+VolP(Comcast | =157 | $42.95

Play Digital Voice) VoIP | $39.95

— | $114.99 |16.9%

HD# o] E(Digital Preffered $101.50

B
H_ll:_)r iPIIeus Plus)+33143(Performance ﬁlo]i — | 13099 | 28%
PI: PLUS with PowerBoost)+ | =157 | $52.95 ' ’
y VolIP(Comcast Digital Voice)| volp | $39.95
e | HD
HD | HD# ©]E(Digital Premier) Aol $119.99

Premier |+3231<(Performance PLUS [ — —
Triple | with PowerBoost)+Volp | =115 | $52.95
Play (Comcast Digital Voice) | volp | $39.95

- — | $179.99 | 15.5%

T 1

7.

Everyday Double Play, Triple Play Preferred Plus, Triple Play Premier 252 t|AJA| 9]
O] AEAE 7IFo R Pom UmA] AFE QT Il 7|F

. Everyday Double Play, Triple Play Preffered Plus, Triple Play Premier A3%-& Algf 1174

W] Y 5 9

. Comcast Digital Preferred Plus®] 73-$- 10071¢] Ado] ¥&=3lon, HD Alo]E2] 3%

AEatx x3kE @ Folm, Digital Starter= 8071] A0'd, Digital Preffered Pluse 1507}
9] Ald, Digital Premier= HBO, Showtime 5 f-Zxido] 34 2007)2] g A|F

. HD Cable2] 73-%- 200813 12¥7}A] T2 RA Fo|H, HD Starters @F 02 7rjgd 74

< 6709 =t $29.99(1714 $55.40)2 AF-3H, Digital Preffered Pluste 67]€0l
$49.99(1714 $101.50), Digital Premier= 6712l $79.99(27124 $119.99)%

. 2314:9] 739~ Comcast High-Speed Internet-> 6Mbps, Performance with PowerBoost=

12Mbps, Performance PLUS with PowerBoost= 16Mbps%

 Eo ANE AFaFY 35 19 HIS T A9 el 1d Fole 2ol 4%

&}, Triple Play Preffered Plus: 137 9 $132.992 #|53F 5, 9$171.892 AF5a}m,
Triple Play Premier= € $162.9911 4 ¥$181.892 <, HD Starter Triple Ply= $114.99
of| A $129.99=Z, HD Plus Triple Play= $139.9991A4] $169.99=2, HD Premier Triple Play
T $179.99¢1 4] $209.99% 53

Everyday Double Play, Triple Play Preffered Plus, Triple Play Premier A&-& 2008\ 12
4 3197HA Tl 7hssh, 1 99] A 2009 69 30U7HA i E= AdEY

A}8: Comcast 23] 0]
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2}, Time Warner Cable
o Time Warner Cable2 1989 Warner Cablex} TimeAle] #lo]E WEAAA}
America Television and CommunicationsAFe] o 2 AU, AR 337]
Fo A 1,350%F 7HAAE o2 WEARIAE Al Fshs =l A 2HAR
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Sprint Nextel# A1 F5 2o} QPS AF-& 93 715% vjd”
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23) AHAIEE W8-S Time Warner Cable Z#|o] xS Z%

24) Time Warner 200413 19 2294} “Time Warner Cable Creates Unit To Handle
Residential Telephone Business” HEAt5 =

25) A& J-&-2 Time Warner 2005 annual report p.83 3%

26) Time Warner 2005 119 242} “Sprint Nextel, Comcast, Time Warner Cable, Cox
Communications and Advance/Newhouse Communications to Form Landmark Cable
and Wireless Joint Venture” R EA8 3=
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TASE A% A3}
AL A} 1) =H % 3lole
o= e ST an [gmaa oz e3@) | el
HARAT=DigE | xgsen | g51.95
Starter Pack)+33145(High $81.90 0%
Speed Online Basic) e $29.95
tAEAllE | $63.50 Road
Road Runner Runner
YR A o] E(DTValue)+ Standard Standard
Z3125(High Speed Online . $45.95 $106.95 2.3%
Standard) S EarthLink EarthLink
Standard Standard
$44.95 1.4%
]z g A o] E(Digital ER|=E L $51.95
Double Starter Pack)+ $91.90 0%
Play X33 Home Phone) | 44143} $39.95
Packages S ———_ $63.50
A A o] &(DTValue)+ | HAEHII= S
b lﬂ;] IS(DTValue) —— $102.90 |  05%
417 3Home Phone) S A} $39.95
Z314(High Speed Online | =% $29.95 $69.90 05
Basic)++1%13}(Home Phone) | -4 713} $39.95 ' ’
Road Runner Road
Standard Runner
Z3125(High Speed Online | 4 4 $45-9.5 Standard
Standard)++5-41 43} EarthLink $85.90 0%
(Home Phone) Standard EarthLink
$44.95 Standard
fradst $39.95 -1.2%
Triple tAEA ol &(Digital | HREA ) $51.95
Play Starter Pak)+Z1<4+(High - 0
Starter | Speed Online Basic)+ 2 $29.95 $116.95 %
Pak f21x18(Home Phone) | 9-x713} $39.95
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Z e 7| o lé_ +
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P Standard)+--1 2 3H(Home EarthLink ;
Play EarthLink
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. : 9.1%
A7) $39.95
Tl wEF BHEFUA V)E
2. High Speed Online Basic ¥ Standard2] 7-$- EarthLink Basic/Standard -2 Road Runner

Basic/Standard S /‘*EE%L 4 3o, Basice] 4% 7140 Y
3. Digital Starter Pak2] 7%~ 130 g3} AlFHk~ i?ft}l‘c]o% 1.0, DTValue= 3502123}
/K—]]Etﬂ-}\ I‘C;T:]-
4, JZ_EI-L Basic &2 1.5Mbps/256kbps <%=, Standard= 10Mbps/512kbps 4=
5. 73} % %«1 B vl Fo2EY s, At FAIG A3t 23] 9lov 1
9] Ao =A| Mz} Hstu gkl AHlx §° EHA G
A& Time Warner Cable &3] %]

o AWS T AT A% FRL BUANA worl, APIE ANE shpel
Fow nu ¥ 03¢ PuHL U
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2 A9 3¢ 9Fo® S WEY $15 T AEsford e
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27) ApA|SH lﬁd‘lg AT&T 2005 annual report p.10S 3%

28) AAMISF W82 Verizon 2005 annual report pp.20~218 =

29) Time Warner 20053 12 5Yx#} “Time Warner Cable Reaches Milestone of
1,000,000 Phone Customers and Growing” RE=A}8 2
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WS WA SO A A ARdAES] FE B E A e kA

A& ntesty] e QFAAEE s &

— ©] T CRTC %4-139X= dAH o2 Q59 ARAIZIL ARtAl ol $lof
BAARE QFS HAEshe 7|F 22 A imputation testS A A3

— CRTC 94-19%= (1) T4 &74wslo] tidh w4712 <14, (ii)
co-location, A3} M5 olEA 2 AlHASH unbundling, 33 H& 55

S8k Ak A WY, (i) BAAAFEAE EAlE AR HSKinterex-

S
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change service) 59 87 st FAIE g3fstir EF43 a5 Uit
oA WokS AAEE AL F2 e 1 U
— CRTC 97-8(Local Competition)& CRTC 94-190| 4] W28 Al A3l 7

TC 9
ko] AYAAAN A71E olFES B Bk FASE A AY WS
AN R(FERER Aot F4au)e Ho] Z) imputation test S <

A=A B ke 8 yeor el

2 9 B e} MIEA Aulscie] A% Al AFAES A o7

A 5¢ A 9

(] Imputation Test
o imputation test= 0] TUE FRol|A 7]E e HAIAAL] 27 A Al
4 BR8-S wxIgle] wkgste] AL v FREE 95 2R Aot s
A2 a5rEY B BlES ASske As oY
— 4§ 50, ANASHS 5AHE FYste] Az AlFgo] 7bsd ZAE
H3H(interexchange sevice) Ao, BdnlE {3 AujAALGA7L 2}

2lo] A A3} MuIAE Al53t7] 918t
TEOE AR AAANA BgnlE Zﬂ%ﬂﬂ, Aloldst a5 B

o

el glo] 749l EPEW‘% S 718k 8ol BT 5 =
— o]} o] FHA Mr|2aS AFUrFE kL o]F Tkl Awsl=
ME|=e) arfeES ]lekste] AR olf RIS olF o Shdehe
A8 A AFARLe] P l= 2A 714 hEK(vertical price squeeze)olg} & 4
A=, imputation test= A[HjA AFGA}F ApAl0] AAZ Retele DAdH]
o FYHIGIAAY A4 E3E EHS vrdste] A AlF

7He AMEER L, o] FES HE AFLE dgsto] o] FAlA A

=
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o

She o 285)E Wgo] A3 Az a3 WYHES S 29

o imputation teste AW A3} SRt FA RS An20l A A

Muls @79 $A4S Bshe 7o R SEsloy, F44 AMulse

imputation testel A= A2 AFALI(AT MBI o] AujH AR 2

o] o] Aul2E AT A3) AAZ Rkshe Bednel £ 6§

A% Aul2g AT Aol 37k BUE Fpelee) Fun wete

A7 2

— o]¢} Zo] AgAMHI 2 Q7S A5 FY BIE
ARHES FozA AR BET ARl
BANLAZE ANANGAG BT 5 AEF 371 9% AL

— ok A AL AAAFGAHCLEC)7) 71EAFEAKILEC) o thgh imputation
test TFAIE Holdste] AANHELRE sk AT ILECO] Fd)E d&
F 0B 2 CLECY FAHERE ILECY FAALE ol3liM fAEHE

208 ¥343

(] CRTCe A3 s&7]%

o SHNHI2s A 20 Als} B85 AANE i) ATAH2

o 8 Y AF Iz ATl ol &8 A AAGAS Bk ¥§
oPgolofof 83, i) AUV ABIFEOZ ATHE

l:]—
g3k, A7) A4S AAH 828 @ﬂs}oa SEERERE

SEr89]
= 5
=
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ii) TEU APEAE S B BES BH0R S 9AE W) ols age

rl

imputation test= A3t

i) MIEHA AFAFAL el EFSIEE HEHA Mul2 a4 &
719 A%S §8skA a2

iv) 47| imputation testol]l A S E(Z)A Q40 Cl7be @ F o7 B8-S AN

v) Stentor Alg AFGAE FAIZF HAE FA Au~E OE ILECY Al
8} Mu| 29 AgslE AR 8854, imputation testS Hrolo} &1m AAIA
H|2:9] Phase [ H]-E(FEHE) WS AEsor &

vi) imputation test= ATH(ZATHAHIZ QF 3} 7|E MHI2=9 @ FQlet A A&

ge RAHoz WG olse AYA Az LTl HEHA B

vii) A2 Qo] Bl GHT W FEE AE} 13408 bE Au] 29
Addhs 45 AWAste] vge 7t o] A evo R AXdH

viil) A MBI HIF A Aulsoke] At Aol AjPdE] Al o7t 9l
Sl 2310] BAANRIANA TS5 A 73S AT 7] o
o, Al Ast A)7de] X o] ehstear FAo] SAJstd o] % A
w7} s & EojoF k= AR ARARLY] FEL BHEetA] B
x) A o] £+HE7] o] HEE SAs) & AujA ARG Al 4 A]
9] B3 I (joint billing)> Azl 7} obd

iih3

X)

i

O] Z2%sv] 318l w2 Safeguard
o CRTCE A3t A2 21050] 2R E o &3 AiHAGA] &5
AYAE A ok Adslal, Q5484 5 A sty
A A ARdAte] A& §8stal A
o Zeju 7] At 2xEe] A HAEY] i Bednle Y,
A AT Ax 2 ATU7E A 7IE, (A)AHIE Al o
A= 2 Qg 85 A8 7IE 5 #d A=Y ARyt 2a%
olo] thall CRTC+= "Telecom Decison CRTC 97-8(Local Competition), ol A]

o

o)
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i) AEH, HEWE Y 43S AR, i) A9 Ao, AT
H 840 oFAFE, 7t AHY(FEHE+25% mark-up), i) HlE3HE 2
29 o5AlE, h7H A - J97bsul S+ Ad = A2 5 FF
&)l B3 AHdE FAHLE TSNS

O AN A4 Aga) AF A

—_

A
o AIZAMA ARAAZE AFABI2E AF37] $siA= Telecom Decison
CRTC 94-19¢] 7+8% A HAIdAte] Aol 20| SHES AFs=
Az ok A A M= Q53R E A Skl o] F CRTC7} 4lAkste] d
& AR5 24 2
— olg|g ArA o] @73t o] A= ofEle AR i & e,
Bell Canada®} Bell Mobilitye] 35 vIAIE 2 A% Au12~9] 79 19951
A7VE AAE Ao BAAAALY 0]9 A7) FoE Is) 1997 d ol Xok
CRTC7} 917} A& W& Al7E Qb

2. HEMH|A HZ 38

N —=| o

7}. Bell Canada
o AUt M= Stentor LA 7F LFTFAl S} AHIAS A7) 94
e FAGTe] Q324018 wolo} 517] wWEo| Bell Canada GA] 5L3t <]
22 A3 9o, AZAEE AdRlee A Mol aFdeln £dm
Z|(One-bill)7} 345 5 A} 715>

30) Bell Canada Al A} A Z3A HspAtdAe] AdARA 2t 3]s A
W A A AR

31) aFMe FFAAE AgAMY & Koz et Yot AurelM=
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£ 2% AES %AW
— o]F 2003olE EUSAENY, S, o5 AL AT HES AF

3}7] A1F

— 2005 3}RE7] o|AZMA = At Yol HA de BAYES AFE A9
S AFste] ot o]F ARt thae] A AlTE FASL
719s o2 AES AT

© 2006'd Bell Canada® F47|9S U oR Z1&EY, o]57ste} A

2] 8= A3 Business BundleS ¥

— E3] 2005 F<tol] IP7]uke] &4 u]2~2] Bell Digital VoiceS ZA]3}aL,
IPTV APRARIZE Jgto e A&EH 07 Aol 7hedt F43FS
o

— W3 ARG Xl wet 200519 9€ol= A HFH R
83t s Al 248 delelE AL FAGT oY

— A Bell Canada7} A|35< 23dE2 2008'd 1249 31U7HA] §HA1Z 2

SRHES AW E £ flvkr ZEUY vk Aok A 8- Telecom
Decision 98-20= =%

32) BCE 2000 7€ 624} “Bell Launches First Canadian Combined High-Speed Internet
Access/Long-Distance Residential Bundle” R =45 2

33) BCE 2003 69 2594} “Bell introduces simple ‘Surf and Watch’ bundle and
enhancements to Sympatico Internet services”, 20033 9€ 25¥¢%} “New Bundle
from Bell Canada combines Wireless, Internet and Satellite TV services into one
simple offer’ HExlg F=x

34) BCE 2005%d 9¢¥ 8YA} “Bell Canada launches leading-edge IP telephony for
consumers-New Bell Digital Voice delivers superior quality and reliability” X =25 3=

35) ApAISF W82 BCE 2005 annual report p.51S &=
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(a2l 2—5) Bell Canadal| ZEAMH|A QHH APO|E

Bundle and save

Get a Bell Bundle and
save up to $25.00 a month.

THREE $ 90/MO.
SERVICES = 62

Getthis bundle »

Need help choosing
your bundie?

- Call us at 1 866 778-5525

- Talkto us now
- Request a call back
- Find a store

Build your bundle »

Bell Mobility Bell Internet Bell TV Bell Home phane

Bundle now ¥

1} Rogers Communications
o Rogers Communications 20063 Z27/HS E3) 3749 AYREOE 74
=™, Rogers Wireless(©]554], 452, doJE F4l), Rogers Cable and
Telecom(Zo]& TV, ZAEJAEY, 7148 H3tAHIZ, HIY L tof), Rogers
Media(BHH & 2 TV 1, e, 271H)S B3 Mul2E A7
— Rogers Cablex} Rogers WirelessS 3] #Alo]E W3}l o543 Mu|~S
A F35HE Rogers Communications= 19973 11€3E t& Az B-&

o]-g3te] A&/ AHI2E AFstr] A%
]

il

T 2002 2ol AZPEQ A IPgoE 214 7kt MES g8

21 3¥FE ‘Rogers Hi-Speed Internet’ & ZA]

oot
S
k=)
=
N
o
o

36) AHAIEH W8-S Rogers Communications 20| A2 =
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— I3 22 3 5YolE &Y AMHAE ofdZ 1 g Fo|E
W3} 23} ‘Rogers Incredible Bundles’S X151, o] &3] &Hul7]
oM FANE o153 Auag 7

— T3 20049l = Rogers Incredible BundlesS 2RI} Qahe 3555 Bt g4
z3He = &= fa4o] AFEE ‘Rogers Better Choice Bundles's thA]™

— £3] 2005 7€ 19 VoIPAH] 22l ‘Rogers Home Phone’ ZA]¢} SAlol| %
] AP Call-Net# Sprint Canada Q158024 AFY A S fralxdl
32 gl wtel QPS AFS 918 7uke mpAslg o, o] % 41

S ARFE A F7

o 37 Rogers Communicationst ©] 827} AH+-EA F-A A3 VolP £33, 214

ot

d

AEM, o] 5H3}, AlolE WS A 4= )& ‘Better Choice Bundles'S A&

— oA 71E 85A dtellA F33F9] ol w2 A A s AT
S BN 20 HEs ATY By A4 Mulzd tisiA 7R 5%E
gola) o, 3709 A 10%, 4709 A$ 15%] FES e

(322! 2—6) Rogers Communications2| ZEAMH|A OHH AJO|E

gers Better Choice Bundles

Someone should create the perfect bundle.

Why not you?

vailable i:Ontario N Here's how it works

- Combine 2 services and save 5%

i e, R S
37) AAIEH Y-8 Rogers Communications 2004 annual report p.362 #%
38) AAIEH Y-8 Rogers Communications 2003 annual report p.353 3%
39) AAIEH Y-8 Rogers Communications 2004 annual report p.153 3%
40) A}A|EF 8- Rogers Communications 2005 annual report p.11& 2=
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o A (SMP) AMiAte] Adtatel= AAH ok ALETHAl o
— ARk F& Ofcomo] A4S JY (OFT9 258
— 9 ool gk Ofcom¥}e] A P& T3l AbdTHAl 24 71w

o WA 7 BAEK et AA wjABH EHE vuwF st 9
A WA, BAA71EH o)+ =2 &8 (unbundling) 7t o¢-H Age] 4

2 AdE aw A%)

& 270l st Ofcom < ZAA7E BT SMP
&7 thsdHreplicable) FEF= AEd 5 ojoF F= ¥
T U5 AE0 EARTL A4 1 A%l AAHolRE AL o

o BT SMP (A3 =l that ZAALe] EA| 7154 (replicability) 4 8.4
— 54 (AR E AT Bad =rdE(Bres) A
— BT/} ol EulAES BAMIA QbR AFsEA o
— BT7} BAAIA =oldEs Aledel o) AL vl Agss A

% E5sHA steAlY oF

l

(] SMPAH| 28] BA7VsA HE
1) W 7
o @A) BT/} SMPE BAa &vl Mulzs} tg 4ES st dvshe

AL AAE ARG 5 UThe ol 4R WP AR 17
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— 2004 Ofcome 7|98 AHI=9] Agwnlo] tisix BT7F L580s
AT F e 2UES Ve
— o] 7}&-H st AE A 240 EA) 715K (replicability) o] ™, SMP
7F EAskE Mul o] BAZE o 7] wiiol] Aol thgk BT
o] dIAIFo] AHA) gdvhal ZEAS
o BAAMAANA AFEH e ZrldEoel BT7L avfghsol o] &st= 4F3 4
AAR o7 A7} = ol BAlZFs/dol BFE7] oHue ool wet
Ofcom &2 o|1 A&7Fss BAS A BAAIAAL HEA817] o
HE ozl ti3 F5 8- Z(equality of access)o] DL attia ek
oS B AR fHoR BAAGAY v Mulzd tigk 7]
FHAJA BAZL TbssonRg SMP7F EAlehs MulAE X3 A
FE dalA SRAATS 18 AS BT7F 83
— ofo] we}, Ofcome ¥ 4w 7|98 AMul=9 A7l the A E

£ A%

o
f

!

2) BAI7VsA 715 (replicability criteria)

D EA7FsA3 55 (replicability and equivalence)
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— BT9 HA|E(ubiquitous) AHBIAZ 3] BAAAAL7 H=2 7] 6kl A]
AR e Y EAVFSA Wbl Atsfor g
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A

& A%HoR RAY Bayo) EAFL B2

3) BAVVsE AE

tlo

o Ofcom2 BT7} SMPE X3 345 3K(inland voice calls), F 7F4AA=
(fixed exchange lines), 8Mbit/s ©]3}e] Arf AE3H Hu|AE B7}

o BA7VsA 7150l ol ZHzhe] Mul~of thaiA CPS(carrier pre-selection),
WLR(wholesale line rental), PPC(partial private circuits)e] & Tojih52
A3k, g AE olo] 48HH service wrapS Al 1 ste] EA 7 s
e AE
— Ofcom®] AE 23} s FF3 THE 7NAARRbe] b SR8t EA7Fs

o] BAEA = AR yepstou Aulja ARQiA o5 AN B¢
EA7Fs o] S5Eo AEEY] IATo] 82 & Slvkar w
4) A
o F=Y ABf HAVFsHE HEFOEN F5HT MEs Erlasntow
TRkE] = service wrapZ7hA] E7g8te] AAAA A

7 AR AQA BES 2N AAT 4 Y AL RS §

o

J

=EeHA] AL s Aol

[] Ofcome] 7143 g ~E™
o BT7} AW 2 X9)A3} Mul~ES A3 ‘BT Together S 243l wle} BT
AMHI2E Bl AR AR A Fshs ARAIE A (Carrier Pre-Selection: CPS)
AF ANAAE-L BT/} Algshs Eul7143 ‘BT Together” A% Q50 8H7
AR 7VAGR sgeitta =345 Ofcomoll Al 7HEHE Bl AES 94
— Z, CPS AFYAES BT} ‘BT Together'2he 459 Q3-8 CPS AMIALS
o] BTOIAl Erf8a& Wil o]&S B2 T §ls AEE WA 433 Ao

2 CPS AHAAEY AAS B7bssHl sle] AlAolA wjAslE = =7t

il

41) 2o Fo a2 AdH Aol FHS FH, FAFCL TeHd W
2 Ofcom(2004)5 =
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tha 3%
bl olol thal 20044 Ofcomo] 5% 7HALE Bl e HAE

i

|
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ofs
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23] &

S
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(E 2—5) BT TogetherAMH|A &HE
Rheas
AFE Fz A A
o s NRE | Wt ag | A9 8 F2eg
BT Together o " H% 3A7k 55p
Optiont £11/¢ 3pl& ERSEE
BT Together Az A7k B8
A 2 2 =)
Option2 JW+3AE £16.5/% 3p/E [EENER
BT Together £255/9(LM T3 A8 )
Option3
BT Together Call
AW+ A 2+ 4]
Add-on 1 ) . AN | ) Fo 04T E5) 3p/]
BT Together Call A=, AU 39 o] FdstE 2 A
AW+ A+
Add-on 2 T+ AR LM 3pi, 2 9] 27702 30p/)
BT Together Call « LM(25% | ): £1L50/ 2 & LME3}82] 25% &<l
po T A AR ALM

L WA 98 d~a98Y 6am~6pm, A QY ~F8Y 6amo]H, 6pmo]F
o], F2e £99 2 JaYL 9

2. Monthly Payment Plan, Direct Debit B2 02 QFS A E3}A] &g 4% 7|23 £1 F7}

3. LME3}9] 74 200613 7€ 3174A] A f\l Aﬂ 2 FEE AE

1) 1A}
A 7HASEE AR THASHEE 9

NGA G AZAME L BEERAE 39Y 3517] 93] Ofcome

ook

© A B e BT7E S2AE

o Ho

>

Al 114 oS Al AR]2s A7 the fixed narrowband retail services market)’

<

‘1A HfY Z=ujA| A the fixed narrowband wholesale exchange line, call

42) o= ARAEEe] G A AR ] cl2do R Bl HEY
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origination, conveyance and transit markets)’ 37} A3}E &8
— ol BN BTE Be Zamf AlF AlgelA AR (SMP)S B/
g Ao Hrid
— webs] ‘BT Together’ o} & LA oA AR Y By
ato] ZHAYE HIAES AP 20S T Ao i
o 7HASH HIZEE thy AIZHAY 247 T4
(i) BT7} A CPS AiAtEdl F3fohe =vf FAA 7H4
(ii) BT7F AHIAE AnjE AFFoZH A= v +9)
(iii) BTS] Zvj ul&
— 9 Al £45 13 A Ofcome] F7F o2 efsljof sl= 8%1E
(i) BT7} 44 CPS AdAtEdl F3ehe = A 7H4 =
(@) TFE2] Eo]%(Scale disadvantage)
(b)y E-XY F3HTromboning effects)
(ii) 2959 &
(a) F3F (b) S35 Zoj(Call stimulation) (c) = Al
(i) &g 5

OSSR

O =oiF4A419] 714
o CPS AFA7} BTol| A &sljof st= FUA HIE- CPS AHGAe] UEH=

TE 2 45 5ol &

— UEYAY] 27} 255 BT UEHA o] &5-1o] Zolx]7] fidl| F
FYA &S ol Wi o] 75 F51A wldo] AR

— 3, YIEQA 1271 Zugte BT HIEY A0 H&S okl 2=
(BTAlAE LA ¢4) CPS AFHAETHY] HI-8/49] Holefo] &)

(@) TR Eo]%: CPS AAP} S3las A&Fo® AFAT|7] SlsiA
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Edn fak CPS AIYATF VBN AolA 711Atet 717hke AR(A
o @)l B4 S AHFE A ARl2E A 9
3 BT7L A% Aul2=E At ARt YEY D 427t F18E &
37}

(38 2—7) CPSAIAe] EEEE g1t

'—‘ N 2) BTDLE (®) .

BT retail pays:
M)y +(2) + (6)

CPSO pays:

(1) +(2) + (3) + (4) + (5)

+(6)
CPSO
network

« § 2>olA 7192 () (6) BIIE AFA717) 15 BTE VIEYA 24

(1,(2),(6) e o83 == Wk BT wdkrlel &35t 9= CPS
A 581 2547171 AIAAE (1,2)6) T3 Cl9eE (3,),6) T

2 37102 olgsio} SE T F714 Higol o 20
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o Ofcome BT} ¥l CPS AR Al 2003 49 193H 2004\ 3¢ 31Y7}HA
o F HEYZ vE3 20043 4Y 195 137 o4 H IEYSA vl &
o EE AL 27
— L3 AWEE, WSS}, LIMEEL vy 2 F 53, A58 5o ¥

=
# 2 8 AZHES 07

v =9 a9E #4

(] &mf )
o 54 Q5A AFY A Y2 T o9&

— Ofcom2 53} <(call numbers)2} E3HE4~(call minutes)ol] 3k HolHE
U T A2(source)E F3 R

(i) 2002/03'd 3t BT 7FdAte) 53} Z20td dojg)(53 +3¥ 53 &,
B5) 2 AGPel et 10942 FEF 53 T2t doly

(i) BTZHE] ‘BT Together’ 33t 7}5)Ake] Aoz dAEs 53 Z23d
Holel S &5, 3k 25 agiste ue Bd Zlog dyEe F

S 9 B o) Wakel RS U
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— webA Ofcome ANESI} FUNESS 7 AT b
S SR H2E

— 71 A7} ‘BT Together’ LFAE B3l FEH]9 3|47} 7158 Aoz U
Ehe

— o) FAT A2 TFHIY Tt AWTEE I ATTeEAN Y
Bl AldEse 723 2919 93] CPS AMgAFEC] HIESToA
Eedithe AR

— o] ZXE Ofcome CPS AldAte] Al 53}l vl EEe 2 7ieket 7MAtE

=

HES ARs) BE o] AEsita B

o

HIE

[ A E3} E2)(disadvantage)AHate] 112
BAMARE ] BTl Hls) HIEQA Bl ESWAM Bsh= A
et Aledel Eejde ARetiar o2 vlgde] 2ol BTl
= ARG 7Pgste 7HAgE HAES Al
— 1 2% BT= AUestet sl S3E AlTdozN de
Feehs Aoz yehd
— T2y CPS AMAZE A3kt dasdinte mE Aled o gl
— CPS AM4A7E Al E8kel wulslollA BTl AAst7] Hgichd CPS
ARAAIA FAH o2 EdS BAANE & Sl BE 799 F
AlEsioF o
— mehA Ofcome A&} 2] E HH9E 74 HIAES = dgE
Alog 2= BTY| T3 frd< st 3
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A3l F23) nEslolol & SHEY

2. ZEMH|A S HE

7} BT
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(¥ 2—6) BTQ FMidz &=

Unlimited Weekend | Unlimited Evening & - .
i nlimited Anytim
T Plan Weekend Plan Unlimited Anytime
+E84 — &3 T3z 127 o -
ol — 8 EAAIR|(071/100792002)
FE53 T o gl ok Anytime
SEEI] £105/9(AAN EFA] £2.7/4 F71)
— A719le 1274
9 okxu} yl=
— A 127019 1;;3’ o l;i]
— - =
Sug — FEAVNE | 8w T c4g5 %L% A
)] — 1271 ARA F5, £595}%J
B £2.7/9 '
—2009. 1. 371K 7+
YRl A
L = 8 8
LL o7} 1.5p/% ng g
F2r 4pliE 4pl& T8
LM |Mobile saver | — £ 1.5%9+7.5p/%
— £ 1/9+call set-up charge 7p/53}
. — &3 FIAIZNAIRE o], Attold Ths(BHA EELT
International 12y
10
adon| || 209 kAR 207) BsAS BaR spRoE Wl
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g} — £5/9+call set-up charge 6p/=3}
International | — 53813 E3ATHAIZE o, AthelD 7hs (A RELT
Freedom 24)
— F8 #FAA] 367) Aol A
T 1 Fe 299 ~d8Y 6am~6pm
2. AF7H3AE 7FYE] £124.99 H T H¥
3. wAASE 78 7HiAL g oF8rHA Y
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u BT Total Broadband | BT Total Broadband |BT Total Broadband | BT Total Broadband
T Option 1 Option2 Option3 Anywhere
gy | FUEUE | ZnEulvol| ZuE Vo ::“;lﬂgg;'

VolP+F4# T P+F A+
+BT Togo
A 3NE: £7.95 | A 370 £13.99 | A 370 Y: £18.99 | A 370 £23.99
iRy 1 0)%: £1599 | 1 o]F: £20.99 | I o|F: £24.99 | 1 o]F: £29.99
AloE717E 1870 | AlSF7IZE 1870 | AloF71RE: 1870 | AlSF7IRE: 1870€
A 10G 15G A A
o Q. H/O
aa | FETE RN nans wowa| 20 2aa | AR FRAs
VolIP — Evening&Weekendoll &3h= AH]| — Anytime 854 AHA] F7t85
(Broadband 2 FEAS(EST 1A 78, |- o533k 7.5p/E
call) 7 QT 4PIR) — A7 8k:1.25p/ %
BT Hub T8 TR AEFE AEFE AEFE
BT Hub Phone| 213417 A £30.99 728 75 75
F 1 7FYA] 370 E0le 2008. 11. 14~2008. 12. 2 AlF 7FYA}e| shehe] &
2. BT ‘To go’= 9] == BT FON WiFi hotspots, BT Openzone hotspots 5-2] 2 jel| A

24 2 HolE) MBI~ o] G AR, Zak Qe

ATl

= H

band Anywhere) JENZTF vl 5 “FFollA WiFi hotspotsell A=

hotspotel] A= 500%

ZJ3(BT Total Broad-
F-A8E, Openzone
g ol g /Fs(HEA FELZ g H BT FusionE H o

F At7Ede] 71538, BT To go'AHIZ7F 2114 AEUHS o83l o5 tiA
= oz Bl
3. VoIP F3lell AE5e 7 Ate €8 Y ~48Y 6am~6pm
(¥ 2—8) BT ZEAMH|A Y
A E &7+
[ e : - GE
FET 74 VA(A) | 234 | A8 | TV %;‘;] ®
TB option 1+ 26.49 | 15.99 26.49
Get Connected |\ imited E&W call | (18.45) | (7.95) | -°° (18.45)
S TB option 1+ 3144 | 1599 31.44
| More Talk ) . 1545 —
+73} ore 1a Unlimited Anytime call | (23.40) | (7.95) 545 (23.40)
N TB option 3+ 4044 | 24.99 | a0
unlimited | iimited Anytime call | (34.44) | (18.99) | >%° (34.44)
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AFALE &5
T . . _ w714
AE A 7VAA) | 234 | HeH| TV | 2
O™ O :FL o ]’—1( ) A §} Q'Zﬂ(B)
L . ) 29.99 | 15.99 14 29.99
Simplicity  [TB option1+BT Vison Broze (14.95) | (7.95) @ | @a9)
B . . 35.99 | 15.99 20 35.99
+ J—
TV More TV  [TB option1+BT Vison Gold (20.95) | (7.95) 13) | (2095)
4499 | 24.99 20 44.99
Maxi TB option3+BT Vi | —
aximum option3 ison Gold (31.99) |(18.99) 13) | (31.99)
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+3 . .
T\% More ACCeSS | e\ call+BT Vision Gold| (31.45) | (7.95) | °° | (13) | (31.45)
Full House TB option 3+Unlimited 55.49 | 24.99 105 20 55.49
E&W call+BT Vision Gold| (42.49) |(18.99)| = | (13) | (42.49)
. 1. TB =Total Broadband, E&W=Evening&Weekend
2 ARAE 2F T BEY) A A2 VY 239
3. BE EL2 19719 o 2 5Y
4. 2313 At 7FdA 7EdRlE £ 124.99
5. Aste w2 12708 F7F oF4, 2AM mEEA 85 7IEY(FA, olFdE a5e A

SAE A g FUsne U 99)

. TV(BT Vision)x T8 BIT|S XH]2(pre IPTV)
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— BT 2] ARYEA O 23 A
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AddE SE7HA
i = ] ) | EEA
T ey T AR 2k s Ty elsas
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?v Tl 2for £25 | zm&EMeTVL | 25 17(10) 9 26(19)
TV+ N
A3 2 for £20 | TV L+H3 M 20 11 ]9 20
ESE
special offer I\J/I_+ 2 ;\IV 16 2417y |11 | 0 35(28)
SRS
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2, FAATEA e 7B £100] 3002/ A1300 FEAF
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— 1 o]fE A, Fal A& (relevant market) Al E3}tol] A AT E
H| 2~ 3 oyl Ao 2A AlFEe AMulaE X3E 5 7] WE

ol ojmj 2 B TF Al LI 4TS &
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T g3 Aol 2E oo g

« imputation test= 2} A7 AFEHE AT Mulx ZF| BHl&
z71 g 7HAFE el argsfor
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- dE o] FAYM Hquxgt §8 TV AFE Au2e 3 F A

Hl27b FAS Ao E3HEThaL B ofe
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59 A4 23 AR 2A AgHE A TREA 9

+), Aggregated imputation testse= A3 Uloll E3HE 714 9 H-E HEE
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— Aggregated imputation tests= TAE A3t FHE ZE 1gHE 2 5
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A7)0 A, Pxy= AANBHX, y)o Al 7HE, Ax, Aye S83 24 AL
HAZE a2 x, yE BAAIAANA AT v F3jehs ul(RHE)
7H4, Cx, Cy= Z=rfl Aiea(x, y)& HATAR A&k HgolA &
Adte BE(F, 4 HE)S 9]

— 371 A AR T 20 A ATl o] W BATE S &
EHoz spAstn, W9 AAZE de Aeode g, L8R Au2 A

& MG o] dE Aolmz offe} o] A€ 9
Pxy > Axy + Cxy
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A2 A@shs oA T v, 20 HlE)Y
o =99 FAL fld) thef 37kA] e
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A Aol ZAHAE do, o] ol Wl (non-relevant)
HEE JHE 7 ) Alg} Alg FHEE ARE FHa] 95
FAT v-8 AR M AlAH ojof T

— ol AFHEY avizielA mAA Azt ARsE A v

(unbundled retail price)= AQshs WAoo 7 =& = 9

— o] 7% imputation test(¢} 7] 4] imputation test= x| 71A4F H7) 53

o AEEH Mg AL A EE B 4SBT 248 5 9

—
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rr

et 2
Pxy — Py > Axy+Cxy

)

s o7)oA, Pxy © ZASH, y)of 2vi7HA, Py y7F FPEE O A
FE W] A7, Axye 3T 719e] yE AlF el el ik s
y= Fulalok she ol A, xoll thaf Rt w314 71, Cxye
yo} gt o] FHEE AgolA, =o A xS AFAE Ada)
= Hlgy

— o9} & BAA, A3 FFE ), o vHlAA AKy)ol sl
gelo] A&HA gdevhe d74 7ol HAE

olgiet 7140l T23 YT XTR 9 o= o] A3} A1 AT
Ee 9hd oESH, y 7149 9T IS LR S, el
ook 2] Au7tAdA y AT HE-S Aol dEHoE AF
sted AFE o, s 71de] vEt &

2 7Hg)sh= = sk &, o

rulru
Hﬂ
=3
l.._g{_:
pi‘
2o
&
k)
m
dlo

Pxy — Cy = Axy+Cxy

s oA7)oA, Cye AlEstoll 2Ast AE2 wf yo] AA&(=r714
7 v Jhsetthd, AvjHlE BEE 3, Axye xoll tis FabE
(&) 7H, Cxye yoF 28E ] RS 4ol v s
2 xE FFAE Agse= v

— o] HAE= /PEHOE B} A0 x9 y&E AFTFOZHN dv B

[ A1 97E 2Av]
o dlE 50}, ¥5oR AFHe UBUAMHILS} AFFOE 0|9} FUT

1 >
_ﬂ,
ans
i
rlo
o,
o



MUIAE A g5k

N

A
AR YA AT ERAREAS g B A

£ A4 A AAYE M wES weske Aol B

— Y AWl g At HE e BRH(EE BE A9 R ATEHE
A5, 27t AY HEEE TS H1E] A Blaiy e VT
= W (weighted average approach)d A<

g avf7A L ©E Au|2ae} AYAH| 20| TS T ek

) T 4

AolH, olek FALSH avirlgd HEVMARE 7T
, o F st F SRS dHFGeEN VteHEEe EA

£ 9 & 3lon, o]F AR FHH v 2
Rx + Ry + Rxy = ~Ax + ~Ay + ~Axy + "Cx + "Cy + "Cxy

¥ 7] A, Rx , Ryw ©=522 AlFd o xo} y& FHY ¢, Rxy=
HEX Yo 9, ~Ax, ~Ay: @502 AlFEe x, y At 8
g AR ] Tl E 7HE, ~Axye 2R, y) il Bad A
e =/ 7H4, ACx, ACye BEoR AlgE W, x, y o &
2 v ACxyE =R AR AS AdHx, y) Ao 2 Adlsl= 31
A AQEH= FHES 9]

o AR BN E Hf FH|Eo <A imputation testE FME & 5 A=
v, 24 % FEH LY wjRrt Bl2E Faf QAR o] FolAof g
ZAddE NS 7 & Astel et B4lo] glom 1 Aste ©= A

Aglo]l Fall Aol 23E Agole, ted 22

imputation testS 283 & 31&

A2
oy

=l

L

2
o

ol
oot

Als

=2
r

aPx + (1—a)Pxy — (1—a)Ry > aAx + (1—a)Axy+ aCx + (1—a)Cxy

# o7]o|A, a' BEOE AFHE x| HIE, fEhA (1-a)© AP
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AT HE, Px BE/E0R AT o, xo] 2vl7H, Pry 2
FASHx, y)of 27t Py ©@571E R AlTE e yo Anjrt
A, AxE x2 HEEE e ss g53817] fal BAAIATE A=
ok sh= =i/ E 7HA, Axye= dilE 719 y Aol Folxl s
oA xoll el FhE =ul/AE 7HE(webA A FEHE dvEE x
o} Faste] xol| thek < 71H4), Cxe xo HEA| MG, Cxy= y
o} A= o] FFEE A T ek xE HFARE A¥ste
H]§-

FE ARG AT 5 G Pl 4 5 U
— SR AT zs_w%—-q WAANR 2EAE ARLE T4

AsEE METAE A(x, )l tisl S AAAA7
AGH auriAe, %%—8}741 :@:%m AT x A2k G
7 y Tl A dvlArt Rt

3 T3 F IS AT E = AAH ook slal, o] & FAo7 HdsH

ru°l'
)~_4
o
B
E
mﬁ

ﬁd
mo
Hm

Pxy > Ax + Cx + Py

# o719 A, Pry= ARABHx, y)o] i7H4, Py= y7t RE A o2 AlE
g o] arjzHE, Axe xll tisl Fake =i(H<) 7H, Cxes =
ARe L x5 HFAR A¥dke HE-S 9w

T A Algol whet Wele] AT SR, Ml AAE Qs
LAk Bl gETe 7 wrdsfor &
— dE S0l I3 20IA A2 vl Fo] AAuIL AlEe] wet 3ju]d

5 Qe Hlgoln olgd W gAzte] Aulxl FUD 5 LS o7

_
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AaiAe 9] e theat o] W s olo} &
Pxy > Ax+Cxy+Py

# A7)0 A, Pxye= ZZA3HX, y)2l A7t Py yr7t ZlE Ao Z2 A
2 wo] 2ui7bA, Axe xoll tal Fabe () 71, Cxye 2
FHHHE ATHe dFolA vl AFed x5 HFAZ dest=
Al &AM e Y] BAE 294)

o} ojAe] 44 2 AcCCo ZA
o imputation testol] that o]Ake] M o] tis] ACCCE E4 A B9 oA

— ot FAAEAE ] A7 973 2o tidk ACCCe] "Rz 2

— ATUGE 1993]9] A1l W2 g0l 7]kt ﬁ%‘?éol‘/‘r 3RAI %
_]
O

-, SME,

— H|5:% BAE Charles River Associates(CRA)E #l7]8=t] CRAE &HIA}
Aol wet (PR BIE 59 ARl R)A7t Bt B Ut Aul et 2]

2 AR AR B 37E EAeH, o] A Ak Bl wet e

s Trliske e R Holgitial A4

— WebA ol a3E 1P sty 2ulA} BHdel| met FAeEo] EEkAl=

735 AFE718ke] imputation testsHTh= AHIAL EFJe] 7]8ESE imputation
tests7} ZAsjcial Aot

— ACCCE o] BAld] tlal 92502 AF/ e A49Y PPe 15T
Aolth, AAzA ] ofa) AmlA) Bglo] e AFTE Bege] Hud

N
745 F-A1 & (submarket) == F-4:A] 2 (segment of the broader market) &2
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9] @ﬂ(context) ] HEEA] a1 Eofo
o theo g ATAFE ZA] o)A APHAIA
— B2 AFGAEC] Telstrad] ZdE SA1 ol ARAAE a7l A
202 AAPTS} Brisbane City Council, Comindico= ACCCZHZZ I+ =
Al ARQAtA) ARFES] 7SS FRdlele HoR
ofgt A7t A7k AMS YEse SAE 878loF v %
— 7)o s ACCCE a3 o]l AFF AT olfr = Ad39 A
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SA7F WA a3 5ol dig
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Z =] o]7AL imputation testse] F-&-of 3k 2147} regulatory gaming,

EH] vl th3k oA, imputation testsol| 2] 7152 FA|, AA7|He &
a7k e] =2 459 &4 5ol A71E

o A imputation tests 28l 3] Telstra2} NECG+ imputation tests7} 33|
A FE B9 884 FAE A JAEHEE ATt SHol 9l
Aol H+tH]-E(average cost)oll <713+ imputation testsE E2 52
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9 ACCCY| 27AL AAE 4= Yot 3t
o Tho® B ARIARIE regulatory gaming(TFA] < ol-8)el ek &AA)7]
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— =, imputation tests7} AFGAL A5 AFF ol o|&E3tE wHE A e FAIIA] 7
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gk olq7 AFE A7IeHA] e 9HS JRREIA o 9193]= RAF data
= 3EHIE Efeke BE HIE 72 7t Holglom(YH-A]9]) imputation
teste] AU O 2 RAF datas A8 Zojgta Wit
— 22y 54 ol5rol tiaiME A RAF data®] 8B LA <148t
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T Bed A4S FEH MR Qo] AT BAE ANT 5 o Be

OII
%2,

— B3 ol#dt HIHE HZ Telstrao] H3}3+ “Special Telstra Direction’ 2]
imputation record-keeping rule(RKR)oll &-&-=lthar 83
AFT NEA]

o Optus$} Powertel-2 imputation testS 913+ A48 A
= WRjo] HH-gA| 9

29| I HFS 7H47) H8 22 7hE(weighting) st

25 A7)

— Optuse ARIAF BH el wet 75X 8 71 7H4& A5 Rue 7 &
S SHH R vejste] 7HAo] AFHBR AFE 7ML WA nta R
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(competition impact)o] EAJ3=A] FEEH7] 3l A1ge] 5 245 A

Aoz 1s) & = Atk ¥

o HI7}AA gdvlFed tisiie Yd37E AR A7) W8-S Yol &lst

Z] 9431 ACCC(2006_b)Z 53l &7 B4l 2L Folof dth= 5 A}
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— E5 F 7HA] vt 7Rk HAEE AASHL =5 EgA o R F8ate
W I 2E] G TEHE FeE OE #dess: FxFe
24 imputatuion teste] SHAIE A= F= JAL U
2. ZgMH|~ MS siE
7} Telstra
o Telstrac A8} Aul29] A5 AW, AA, LM, =4 §35 23 9
712 23 A ‘Homeling’& EA13F o] F 7 AMu] 2o tjdt e QFAE A
oA AL U+

(E 2—10) Telstra®| A& S} HomeLine AMH|A

HomeLine [HomeLine |[HomeLine|HomeLine |HomeLine |HomeLine HomeLine
Budget |Complete | Plus |Advanced| Reach | Together | Ultimate

4 788 $20.95 | $27.95 | $29.95 | $39.95 | $49.90 | $69.90 | $89.90
F18E [Fag

QA

{2

A1) 30¢ 20¢ 18¢ 15¢ 10¢ i "
AAE (AD) Az, A, Azt whel Jold 2.8 A4 27103
Capped STD calll| $3.002 | $2.002 | $2.003 | $2.004 | $1.00 | 50¢ 4

LM(Z3) FAARA] e} Aold 28 Hg
S%pp:;é(oTi't?a $3002 | $2002 | $200 | $200 | $1.00 | $0.75 | $050

Mobile /71EH) | — | — [ — | /$2.00 | /$2.00 | /$1.75 | /$1.75

T 1 Capped callo]& A 20& F5& 53 HAUE T 850 FA 3
T EE v, YFFENANE BEF 01 2 45%

2. BY: 194~ 244, EQY: 16A] ~24X]0] o]_ro];qE =3
3 2= "]7“‘44 20*77}1]4 Stoll ek Al aFoln, ol8 ZAshs F3tol tisire

4 HY 19A] ~ 24/\], E&“ 16A] ~24A]9]] o] Fo] A= 208 71A] 9] Telstra MobileE-3}]]
gk HolaFolH, o] 2F3h= Fol dsiie 48 2L ES H8



A2y e AFW A R APEG 6l

o T3 54 Z&IEl AMul2=9] 9 {2173} ‘Homeline 3714 7}94}
£ o E Y 8 H $10.005 Al

— ool ‘Homeline™s 7127422 4 19| Alol&W%, o543l

AE|UAMHI2 7he-d] 2714 Mul2E AYRE 39 238 oAl B A

el A(reward options)& %-o
— AR7Fsd Mulas FAHORE FOXTEL 3-8 AUSTARY] #Alol&w4,
257} $20 ©]/<] Telstra Mobile 2 € $20 ©]/} *]&-5}= BigPond dial-up
U € $39.95 o4} x| &3+ BigPond Cable/ADSLo|™, B4 Hel@o =z
F A5 1257, 3 SMS 12574, 71&3F $259] #3553} 7hed )
AEE 5 A

N

4 o

<
m[m

(02! 2—8) Telstra?] ZXTZEQCIE{L QHY AOIE

Do you have a full service fixed phone line with Telstra?

(® Yes - Great news ! You're eligible for the discounted manthly plan fees in the table below.™

2 No - You'll need to switch yvour phone line ta Telstra to be eligible for the discounted monthly plan
fees.

Spee
d

d##
a

Monthly Usage
Price™ Allowance

| Latest Online Offer

Up to aMbp.,f $
128kbps

Fastesi
BigPond ]

Cable Extreme Network your home from $14.97 per

[ i month for the first 12 months PLUS a

free Cable Home Network Gateway

More Info Join Now

44) 2004'd 74 o]Fdoll= ‘Homeline’ s 71274 o2 dto 1749 &=
852 5% A3 FUaL, 27 o} AdAledlE 10%e] a5ENS AT
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(F 2—11) TelstraQ| Cable HAl ZTL0IE{Lll MH|A
EEaE)
e 200MB 400MB 12GBt 25GBt 60GB
$29.95/$29.95 | $39.95/$49.95 | $59.95/$69.95 | $79.95/$89.95
8Mbps/128kbps (0.0%) (20.0%) (14.3%) (11.1%)
B'ggfgiaf:b'e $30.95/$39.95 | $49.95/$50.95 | $69.95/$79.95 | $89.95/899.95|  $129.95/
vpssops | (O (16.7%) (12.5%) (10.0%)  |$139.95(7.2%)
= ATE o8 LR A5EF B3 AT A

T 1 FHAE At sle Telstras $2-5<

HI2E o8 & I=S sk, FA%e 35 106B7HA= o A2 AlgsiAw
AE-E3o] 106BE 23t 749 AEE557} 64kbps= Hobd]

2. BETATTONN S eFFEelH, BE gt A= 879 UL vEhd

(E 2-12) Telstra® ADSL @] ETZ0lE{L MH|A
£33
. 200MB 400MB 600MB 12GB! 25GB! 60GB
$29.95/$29.95 $59.95/$59.95
256kbps/64k - — - -
56kbps/64kbps (0.0%) (0.0%)
$39.95/$49.95 $69.95/$79.95/$79.95/$89.95
1500kbps/256kbps (20.0%) (12.5%) (11.1%)
High-Speed* B B $59.95/$69.95/$89.95/$99.95|  $99.95/ $149.95/
ADSL2+ADSL (143%) | (10.0%) [$109.95(9.1%)$159.95(6.3%)
T 1L FTEAE AFstaL e Telstras H2E<t o] 87 94 A58 M9 Wl A
HI2E o] & ¢ J=F sk, FAIg] B9 10GB7HAlE 5 FAE AlgskAnt

A8l 106BS 23 45 AEEE7} 6akbps 2 Shold]
2. GETHAG TN fFFToIH, #E k] FA= 279 WSS e

1}, Optus
o FAA%} 21 o] FAE UAE TVE Al &= AFAAF Optuse Telstra
o} o] AR o]&AV} 2T&AEYY 7MY A 2L U3
$10.009] 1S #-8-3h= Broadband + Home PhoneS A& =

— Az e

ok
£

Optus:= AA8 AE<) “yes’ Fusions A&

==

5
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— Z2u&3 FAA3E A3 ‘yes” Fusiond} o]dl] o] FA3E A3 ‘yes’

Fusion Plus 5 7FA1E &A]

(E 2—13) Optus?| FMMS}+ Z N0l ZEME[A

T % 2GB 5GB 15GB 30GB
ol g8 F $29.99/$39.99 | $39.99/$49.99 | $59.99/$69.99 | $99.99/$109.99
(88) (25.0%) (20.0%) (14.3%) (9.1%)

(022 2—9) Optus2| HHH ZetAH|A QLY AlO|E

‘yves’ Fusion Plus

3 Broadband

F— 1§

=] Mo-bli:e ar ble fo '
-+ credit approved customers -
B3 Home Phone Call 1800 700 808 %1};\
‘yves’ Fusion
y S
= Bm_'ciiha”'j e e s Bl R ANy
TF Home Phone e

A5H EF 3 A

Azt @4stE r) AWT A AREE ol Sl A
— 1|2e) A9 TVE B43 7139 2207} WA u 29k Fojx shte] EA14
H2E Agsle o]gdte Aoz Bug”

— EU 719] 19%7} Holx 3hte] Agauzel 7igista glom,” At

i

45) Knowledge Networks(2006), ONE IN FIVE HOMES BUNDLES INTERNET OR
PHONE WITH TV SERVICE
46) EC(2007), EUROPEAN ELECTRONIC COMMUNICATIONS REGULATION AND MARKETS
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74Au15-e dink=(38%), UlETH=(32%), 23] 91(29%),

N BA ek
— A A1 g o)
7he) 8% AAFHT 9]

L

T

wog 5

(22l 2—10)

Other

Penetration
[sx]
Ed
.

2Play
A2 EC(2007)

B AIFE FAsk] A

— EU ‘A Al e <

\
of
ot

¥ 2003 o|AA = 7=

=

AFsHgo.

TV+Fixed

Interet+Fixed

A= sl vfA1ge] A

oAM= 2003 d o]FA7A] == Adu|7]t
o|Foj o}, =ujAe] EAdslHe W} 2006135

1}, 20061301 SoiA

Internet+Fixed+Mobile

Internet+ Fixed+ TV

EUS| ZEHE R

EAR=25(21%) S

Internet+Fixed+TV+NMobile

3Play

B0z Ag

5 Awvely 53 2L

4

FAALASE Aol AR} 7

O EAIA, BN

4Play

ARl ofsf 2= Alsol

He A9, LLU 5&

TAHoz AW
4

B

2006, COMMISSION STAFF WORKING DOCUMENT VOLUME 1, pp.7~8
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¥ A7 S
(38 2—-11) =9l AlUAE ZEMH|A HZ F0|
B Faony
- ) Broadband offered via LLU
£ n A
g 7S = 70 70
£-1 = - - e
8 /e = .
s L Fusion Mar::g:n} 0z (Be)
E Cable Carphane
§ Cperators BT Warshouse
.l = = oy Bsks
=B .= L -
A}&: Ofcom(2006), The Communications Market 2006 p.33
o 53|, AdF Aol Rushgd wel 71& JE Auls F4le] Bl 4
Au] o) ofst Ao 2 st 15t HIAAIA A U™ AAdAEC] A=
BAsHA
— 0|2 <lte] AFPIES T Aol RAstHo] w2l T AAHI 2}

FA15)0] o] g4}

(32! 2—12) 20064 4% 0|F ¥2O| Al

* NTLfTelewsst
launches ‘guadplay’

* Orange launches bundles, containing

= Vodafone launches

* BT launches BT
bugdledbLTroadband TV, fixed line, Vision. and with it l;ﬁgdr:f:b!ia.r:adband
and mobile : .
broadband and bundled TV offers
mobile
June 06 Sept 06 Dec 06 Jan 07
[ [ | [
April 06 July 06 Mowv 06 Mar 07

* Sky launches
bundled broadband,

* Tiscali launches
bBundled TV and

fixed and pay T

* Jrange launches Unique —
a fixed mobile convergence
product

* TalkTalk launches
bundled broadband

broadoband

and fixed telephony

2+&.: Ofcom(2007)
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o A= QFARAS FHT & e FuAEA L F glon, AAZ
Ofcomol] w2 ZAgHFEFo] Ao tha) JsttaE S AlF
% ol A= 20061 5 o] F A3 TEAE P A 2uEAHUS

L8 8 AFse Ag4Eo] Carphone WareHouseo] <J3] =4

(E2-14) F= F2 MRS 2|AM7I Z0ECIEL MH|A

provider Broadband Brc.)adbar}d Broadha'nd ?@Z(;?::;g? Br.aodband& zfqﬁ??eng
only &fixed line| & mobile mobile fixed &TV fixed & TV
AOL £25.99 £25.99
Be £25.00
BSkyB £26.00
BT £28.99 £28.99 £41.49 £28.99 £41.49
Orange £25.99 £41.00
Pipex £25.99 £29.89
PlusNet £20.99 £20.99
TalkTalk £19.99
Tiscali £25.99 £19.99
Virgin Media £18.00 £20.00 £28.00 £30.00 £20.00 £30.00
Vodafone £45.00

L& Ofcom(2007), The Communications Market 2007 pp.297 ~ 298

47) OVUM(2006), The challenges and opportunities of competing in the bundled-services
market
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(23 2-13) ZEAE| sl 92 7R BIS 0|

Proportion of households (%)

50%
0% 40%
35%
0,
0% 2%
20%
10%
0%

Q12005 Q3 2005 Q1 2006 (3 2006 Q12007
2+ Ofcom(2007), The Communications Market 2007 pp.23 ~ 24

(2! 2—-14) Y¥ZRo| & HSALE HIZ

Proportion of bundles purchased (%)

100% Other
14% 13% -_?:F’__ 12% 13%
T i -5- —.—
oy - MR 13% B Fized voice, dialup and
15% m - muttichannel TV
60% E Fixed voice and multi-
channel TV

40% 12* 5% W Fived voice and diak-up
20% 44% 47% Fixed voice, broadhand
and multichannel TV
0% i i

M Fixed voice and broadband
Q12005 Q32005 Q12006 Q32006 Q12007
A& Ofcom(2007), The Communications Market 2007 pp.23—~ 24
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[] A=2 AAH
@ =g 295 A% 42 )

o &AAl -Eluete] AFAuILE An7ke) 7|7 95 =

o} Fefgtael i = s AFE DAl 28k A K 3

— g ofellde 71 FARFLE ATshe e 29 AES KT7h
2008' A0l oF HI 24 EAI8}3 o,

— iR AgMu A7 2uEAH S T4 2 WiBro, HSDPA, IPTV
T AltAMElss Agtdo R Adtae) sFadrt vng £

o 7I& AR7E ARJAIE] BATRe 2= APEFE AAE HLAINY] o

BE AR SEHTE HATOEN At A8d A8)s 7
— AltARARe] A 7EdA Tike 8HE) fste] 534S A
T Jong APl 53 22 mviiAlE 253 =
— @A A Ak slME sEHTE aetae oy AdHd F
Aog BAshsd Aol £4

— ESAY 1A SMP7L Algehs WET YT AMES B ARIAPE AlF
stz & wje] ggE o] AEEu, SMPAEILS A AlE o] 9]l
THHT, 0SS /WY 5 A ST o 7] Begsel tet
o #id F 9%

— Ao 73k SMPAMIAE AR dES TEHA &
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