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SUMMARY

1. Title

"The consumers protection plan research through on the actual condition

survey about early termination fees

2. Objective and Importance of Research

As  telecommunications service market has been developed rapidly and
telecommunications services users have been growing, one of the fields that
users make complaint a lot. Among them, an early termination fee has emerged
as a major issue. Early termination fees related to damages of users beyond just
financial damage, the users may limit the choice of services and fair competition
among operators. Further, that could even undermine the user benefits. This
research would propose effective suggestions to improve communication policy

through a multifaceted analysis from the perspective of the users.

3. Contents and Scope of the Research

Above all, the civil complaints January-June 2011 received from the Korea
Communications Commission, Customer Satisfaction Center mainly about
high-speed Internet, mobile phones, Internet phone service-related were analyzed
through classifying the damage types and finding the fundamental causes. We
took a review on relevant guidelines and regulations of communication
companies and finally we found the way to improve the terms and conditions

suggested by the service provider based on the type of user damage. In
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addition to this major studies, domestically and internationally through
comparisons between Korea and other more advanced countries in the arly

termination fee calculation methods.
. Research Results

Analysis on civil complaints related to early termination fees and review on
guidelines and laws had been performed in parallel and thus a list of the term
which shoud be tested could be deduced. As a result of the review on the
terms of the main operators by category, country, and communications services
(broadband Internet, mobile phones, Internet phone), most of the relevant
providers have owned the terms except for the majority of Internet phone
service providers. In he actual market, nevertheless, user complains have been
raising continuously. Therefore, not only complement the guidelines and
conditions but also a way to increase the legal binding power of guidelines

should be introduced necessarily.

As a result of international comparative analysis, even major communication
companies overseas did not equip the early termination fee relevant regulations.
On top of that, we found that the calculation methods of early termination fee

is even simpler compared to Korea.
. Policy Suggestions for Practical Use

First, in a wide range of changes in telecommunication market, an investigation
on telecommunication firms" behaviors violating user benefits was conducted and

policy suggestions would contribute to enhancing consumer protection policy.

Second, a proposal for guideline improvement regarding early termination fees
which is appropriate for the domestic communication environment should be

suggested.
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Third, service-specific early termination fee analysis in accordance with the
communication of changes in the market was provided and it can be utilized as
a reference to set the future direction of consumer protection policy in terms of

the communication users.

. Expectations

First, case studies related to telecommunication firms" behaviors violating user
benefits and system improvement direction will contribute to the promotion of

user rights.

Second, classifying the service-specific damage types regarding early termination
fee and system improvement direction will contribution to the enhancement of

user choice and encouragement of active competition.

Third, this research will find out the present major issues related to early
termination fees in the field of communication services and will propose the
ways to improve communication policies systemically which suitable for relevant
specified types.
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EE AHIAE 14974 A1 ARS7IREo] FofAIH o] 73t W MulAE Had S
SopFo] WAl E vEl2El F e 2011d 11€ 149 o)A AleAk= 309 7449
frl 71k £k

# Solsto] 4§ 7171 FYAE LTHA ol Aok AT 2 TPHA 2L
v 2ZAEAS Aok AR AT FHL ofehst Lok

23 A kS Ao Az W MulAE FEIAY HAT B, of HAIE 7]
71 Hu 35022, 1 & e} BE 7)7ld= 2008 7HA ASES R 5 Sk ©, 149 o]
Woll 2710 A & A] 7] A FrgE AZHUES] W8 A ue} FE54x] Gt

% 2011 9¢Y 9 o]F Ak A 7F
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<E 510> X[YEl 54707]

ZWEE BE 7]7]

&3 PC Samsung Galaxy TabIM, HTC EVO View 4GIM
s DellTM InspironTM Mini 10 (1012)
SES DellTM InspironTM 11z

A5
http:/ /support.sprint.com/support/article/ Learn_about_early_termination_fee/case-sp061027-2011
0823-171256?id16=termination %20fee

<IE 511> AZZIEfO| AXNT|ZIH Q=2

or7 7?7?(7“ 2 Lol A" 54 7)7] el HAEA gk BE 7)7]
23 $0 (£ZHE SEA A 1) $0 (SZIE FEAHA 1)
2 $350 $200
21 $350 $200
20 $350 $200
19 $350 $190
18 $350 $180
17 $340 $170
16 $320 $160
15 $300 $150
14 $280 $140
13 $260 $130
12 $240 $120
11 $220 $110
10 $200 $100
9 $180 $90
8 $160 $30
7 $140 $70
6 $120 $60
5 $100 $50
4 $100 $50
3 $100 $50
2 $100 $50
1 $100 $50

A8
http:/ /support.sprint.com/support/article/ Learn_about_early_termination_fee/case-sp061027-2011
0823-171256?id16=termination%20fee
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2) HelolE

D A okee] e BAE 71718 B35 Aok 3us0el A g AL 5 vt
o 10248 ASIF FAo] Hv} ol Eol PAHA R G Aok 1A75PH

A AHgR N 5 vht 5EEE A9 Feo] 4y

@ flofa WAEA: HetolEit HA] 27|siAbAzA 2ol wZ YAt A o3t

A2 A% AZRE 14 D ool AHIAE FRE A SleFFe A g

<3 5-12> wgro|Eite] WAlHE 7]7]

Apple iPhone 4 - 8 GB MD439LL/ A
Apple iPhone 4 - 8 GB in White MD440LL/ A
Apple iPhone 4 16GB MC676LL/ A
Apple iPhone 4 - 16 GB in White MC677LL/ A
Apple iPhone 4 32GB MC678LL/ A
Apple iPhone 4 - 32 GB in White MC679LL/ A
Apple iPhone 4S - 16 GB MD276LL/A
Apple iPhone 4S 16GB in White MD277LL/A
Apple iPhone 4S 32GB MD278LL/A
Apple iPhone 4S 32GB in White MD279LL/A
Apple iPhone 4S5 64GB MD280LL/A
Apple iPhone 4S 64GB in White MD281LL/A
BlackBerry 8703E BB8703E
BlackBerry 8830 BB8830SLV
BlackBerry 8830 Red PRD-17070-001
BlackBerry Bold 9650 with Camera BB9%650
BlackBerry Bold 9650 non-Camera BB9650NC
BlackBerry Bold 9650 with BlackBerry 6 OS BB9650U
BlackBerry Bold 9650 nog;amera with BlackBerry 6 BBYSONCU
BlackBerry Curve 8530 - Black BB8530
BlackBerry Curve 8530 - Smoky Violet BB8530L
BlackBerry Curve 3G 9330 - Charcoal Grey BB9330
BlackBerry Curve 3G 9330 - Fuchsia BB9330F
BlackBerry Pearl 8130 PRD-16212-001
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BlackBerry Pearl 8130 Pink PRD-16970-001
BlackBerry Pearl Flip 8230 BB8230F
BlackBerry Storm - 9530 BB9530T
BlackBerry Storm2 - 9550 BB9570
BlackBerry® TorchTM 9850 smartphone BB9850
BlackBerry Tour 9630 BB9630TR
BlackBerry Tour 9630 - Non Camera BB9630TRNC
Casio G'zOne Command cn
Citrus by Motorola MOTWX445
DROID CHARGE BY SAMSUNG SCHI510RAV
DROID Eris by HTC ADR6200VW
DROID Incredible by HIC ADR6300
DROID 2 by Motorola MOTA955
DROID 2 GLOBAL by Motorola MOTA956
DROID 2 GLOBAL by Motorola White MOTA956W
DROID 3 by Mototrola MOTXT862
DROID BIONIC by Motorola MOTXT875
DROID PRO by Motorola MOTXT610
DROID RAZR by Motorola MOTXT912
DROID R2D2 by Motorola MOTA957
DROID X by Motorola MOTMBS10
DROID X 2 by Motorola MOTMBS870
DROID XYBOARD 8.2 by MOTOROLA 16GB MOTMZ609-16
DROID XYBOARD 8.2 by MOTOROLA 32GB MOTMZ609-32
DROID XYBOARD 10.1 by MOTOROLA 16GB MOTMZ617-16
DROID XYBOARD 10.1 by MOTOROLA 32GB MOTMZ617-32
DROID XYBOARD 10.1 by MOTOROLA 64GB MOTMZ617-64
Galaxy Nexus by Samsung SCHI515MSV
Gateway LT2016u Netbook LT2016u
HP Mini 110-1046NR Netbook NBI1046NR
HP Mini 210-1076NR Netbook NB1076NR
HP Mini 1715INR Netbook NBI1154NR
HP Mini 110-3098NR Netbook NB309SNR
HP Mini 311-1037NR Netbook NB1037NR
HP Pavillion DM1-2010NR NB2010NR
HTC Droid Incredible 2 ADR6350VW
HTC Imagio XV6975
HTIC Ozone XVel75
HTC Thunderbolt ADRAO0LVW
HTC Touch Diamond XV6950
HTC Trophy MWP6985VW
HTC Touch Pro XV6850
HIC Touch Pro2 XVe875
KIN ONE PB10ZU
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KIN TWO PB20ZU
LG Ally LG-VS740
LG Fathom LG-VS750
LG Revolution LG-VS910
LG Vortex LG-VS660
LG VS700 Enlighten LG-VS700
Motorola Citrus MOTWX445
Motorola Devour MOTA555
Motorola DROID MOTA855
Motorola DROID X2 MOTMB870
Motorola Q9% MOTQIC
Motorola XOOM MOTMZ600
Palm Pre 2 P141VW
Palm Centro CENTRO690P
Palm Pixi Plus P121VZW
Palm Pre Plus P101VZW
Palm Treo Pro 850W
Pantech Breakout LTE ADR895VW
Samsung Continuum SCHi400ZKV
Samsung Fascinate SCHi500RKV
Samsung Galaxy Tab SCHi800BKV
Samsung Galaxy TabIM 10.1 16GB White SCHI95ZWV
Samsung Galaxy TabIM 10.1 16GB Grey SCHIY5ZKV
Samsung Galaxy TabIM 10.1 32GB White SCHI95UWV
Samsung Galaxy TabIM 10.1 16GB Grey SCHI905UKV
Samsung llusionTM SCHI110ZKV
Samsung N150 Netbook N150-HAV1US
Samsung Omnia SCHI910ZKV
Samsung Omnia II SCH-1920 SCHI920DAV
Samsung Saga SCH-i770 SCHI770DBV
Samsung SCHi510 DROID Charge SCHi510RAV
Samsung SCH-i760 SCHI760ZKV
Sony Ericsson XperialM Play R800X
Verizon VZHUB VZHUB
Verizon Wireless SMT5800 SMT5800VW
Verizon Wireless XV6800 XV6800
Verizon Wireless XV6900 XV6900

28 : http:/ /www.verizonwireless.com/ReturnPolicy.shtml
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D A okee] el BAE 71718 B35 Aok UL AgF AL 5 vt
o 10242 ASF FAo] Hv} ol Eol PAHA R G Aok 19502

A AR AL i 429 E A9IF FAol,

@ SAekR WAZ: 2714 5, B2 A% L2RE 02 ool AMAE FEY A

<E 513> AT&Tit2| BAE 77|

74 e 2l
Netbooks:

All models purchased with a
service commitment

S
£
ol
=
ofo

Tablets:
All models purchased with a
service commitment

Phones:

AT&T: Impulse 4GIM

Ex Apple: iPhone (all models)
BlackBerry®: All models #3250 4 AFEE 1Y 2wk 1044
HP: Veer 4G A =l

HIC Surround, InspireTM 4G,
HD7S, StatusIM, HIC VividIM,
TITANIM

LG: Quantum, PhoenixTM, ThrillTM
4G, NitroIM HD

MOTOROLA: MOTOROLA ATRIX
™ 4G, MOTOROLA ATRIXTM 2

Nokia: E71X, Surge
Palm: All Models
Pantech: CrossoverTM, PocketTM
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7helare] ] Aoks W&
Samsung;: Captivate, FocusT),
InfuseTM 4G, Galaxy SIM 1I, Galaxy
SIM II SkyrocketTM, FocusIM S,
FocusTM Flash, CaptivateTM Glide,
DoubleTimeTM

54

Sharp®: FXTM PLUS

Sony Ericsson: XperiaIM X10, Xperia

™ PLAY 4G
T= fle) ZHeare]ol] WAIH o] A g2 | 1506014 ARERE A o vl 485
- Ari A7) w3

2L& : http://www.wireless.att.com/learn/ articles-resources/ early-term-fees.jsp

U <l

1) AT&T
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3 93 32 SAAY AYIHE
7. ol5As (74 QB F71ER

D 9% woE

@ g Aga= (42 i X g9 oFggd) - VAT 20% 2% T=7HFE

number or months remainin mont contract cost) - b - 2% Discount =
b hs ini g X hly VAT@20% - 2% Di

Early Termination Fee.
@ Sk MAZ: AT AL A A 02 A FANYL A
4= WOREY Sloka 149 AN e Thew 2o
B HUEe flobw AP WAE dohiy] s e WA G HokEo] Algshe Al7HA
Aulze] 58 olafslo Btk RUEGIA AFe Aeuloh} T AHAE yRE 2o
WA ABEE AT
1) Pay as you go (AE-&): AE 4A7I=E AHgsle 492 B3] fae DA o=tk
2) 'Pay monthly’ contract (2% °2F4): €9 94 59 FYA T st ARSI 1 5HS
zale A9ole A8Fel w2 2o BaE. Selele] G obg e aAs) 2
& Aotk glokge ohels R WO A,
-AkE= (B N X €9 FFF ) - VAT 20% 2% HE7RE
(number or months remaining X monthly contract cost) -VAT@20% - 2%

Discount = Early Termination Fee.

3) 5 3 (special case ‘Sim-only’ contract) ©] Al¢kZ F&Ao|v 4 d F A&s|A 24



A5 =9 floks A= 135

GBS A%S A FVE F Qe AT & 5 ek o] D), 200 9 op
s ge Aol Fo S ol AEE 4 e dolehn @ 4 Atk A%k 4

fo
A
1L
=it
.
o
o
1>
_E
ml
Kl

3341 'Pay monthly’ contract®

O%FAge] #Ha- Mul2e &8
AE Q7S e AMHIAE o83 %9 (pay as you go mobile phone) ¥3h= AL A
42 FAT = Utk AIZA 2 F (airtime contract), ZHFY HzEwl= 3 H3le] ¢ 30

e

A ol|olt Moz FAstelok stu] A2t AL AEIIE 015 AgHL W}
42004713t ool SFgS A& S e el wet kel WAF 5 Qo
I& g2l mhet oIkl B 44 e,

N

o

101 TAE 3¢ kel #3827 FE AT 349 wel, RohEAA F5 1499
AW EAGoZA AA EE YRS B A%S AT & e 928 Ak

102 YA 2 el A sl Ad BAE AsS ol 449 293 A &

ol 3)
103 55(d) 230l we} HoES Ao s FARIOER A4 Ee FA] &3} Fitd &
Aks HAT 4= Sk

1031 320] 718 60 A oJUd] L7 XES B IS S

A5

http:/ /forum.vodafone.co.uk/t5/Pay-Monthly-Services/ Cancelling-Contract-Early-Query/ td-p/ 954
803

http:/ /www.vodafone.co.uk/vodafone-uk/about-this-site/ terms-and-conditions /index.htm?ssSourc
eSiteld=
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o IEY (R, Y, AolE, HAX)
1 BT Internet

O APgwal: fokge] Aake ofefe] Mulad Hell UL A8 Fdoz Alten Fapl
o o Aoko] Yo y)7te) o3 A E = ol Ho] FAIE ule} o] 7+ Y

ofgo] FatEtt olg 59, ) Mg FLTAG QFAE AHSt 670 9 Ak
< TEoH ofidl ¥AE B9 25 BHEE X e/ld = Al 159 =7} ot
ARG AHlZzel] whe} ule] @Fo] wE Fatd £ gtk

O:

i

@ florE WAZEZ: BT AEU2 RIS AR A sofel= fefgol glom AR § Arls
of whet 1014 oJiell siAIT Al floFa glo] MH=E TR 4 Slth

<I 5-14> BT Internet A{t|AZ (ot

& HetAdlA

3 AAF Auls FURAR 87 T 2 ZY A 254
£2.50 £2.50 £3.00 £5.50

BT HIEAHIA (HOISTV)

41 42

£4.00 £2.75
AL oo A A 8T F
A o]F 3R] A F FALF *&@71% 2 73
BT Iyl
Total Broadband

Option 1 Option 2 Option 3
£7.75 £11.50 £11.75

BT Infinity @1E{4!

Option 1 Option 2 Option 3

£7.75 £11.75 £12.25
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BT eyl
Total Broadband Anywhere
Base (50) 150 250 600
£17.25 £25.25 £27.00 £30.25
BT AKX MHIA
AMEl T W& E R e AFF (/9)
HZEWE | Broadband Option 1 Unlimited Weekend 18 €975
el M3} Call Plan ]
HEoHe Broadband Option 1 Unlimited Evening 18 6.5
AUl A3} &Weekend Call Plan )
HZZWlE | Broadband Option 1 Unlimited Anytime 18 115
el M3} Call Plan )
HZTWlE | Broadband Option 3 Unlimited Anytime 18 14775
el M3} Call Plan )
HZEWE | Broadband Option 2 Unlimited Weekend 18 €850
el M3} Call Plan ]
HEoH= Infinity Broadband Option 1 Unlimited 18 75
AUl A3} Weekend Call Plan ’
HEoW= Infinity Broadband Option 1 Unlimited 18 1195
SIEUT A5} Anytime Call Plan '
HEoW= Infinity Broadband Option 2 Unlimited 18 14775
SIEUT A5} Anytime Call Plan '
HEoW= Infinity Broadband Option 3 Unlimited 18 1475
ANHUF s} Evening &Weekend Call Plan ’
HEoW= Broadband Option 2 Unlimited Evening 18 950
AUl A3} &Weekend Call Plan :
HEoW= Broadband Option 3 Unlimited Evening 18 £1050
AUl A3} &Weekend Call Plan )
HEoWe Infinity Broadband Option 1 Unlimited 18 950
ANHUF s} Evening &Weekend Call Plan ’
HEoW= Infinity Broadband Option 2 Unlimited 18 £1050
ANHUIF s} Evening &Weekend Call Plan )
HE=gs Broadband Option 1 Unlimited Weekend
roadban tion mit eeken
ezt s, .
1 )\TJj] 3 Call Plan Visiont+ Box only 2 87
HZ oWl i imi
BE= Broadband Option 2 Unlimited Weekend " £11.50

NP EES

Call Plan Visiont+ Box only
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vV
HzoWlE Broadband Option 2 Unlimited Weekend
oIzt A3}, Call Plan Vision+ Box &Bronze Value 24 £14.25
TV Pack
HEE= Broadband Option 3 Unlimited Anytinm
- roa on imite ytime
o 1?4\1['37;}7 b Call Plan Vision+ Box &Gold Value Pack % £1975
HEoWe Infinity Broadband Option 2 Unlimited
JEIUF A8}, | Anytime Call Plan Visiont Box &Gold 24 £19.75
TV Value Pack
HEoHe Infinity Broadband Option 1 Unlimited
olejulz} A3}, | Weekend Call Plan Vision+ Box &Bronze 24 £12.25
TV Value Pack
HZEWME | Broadband Option 1 Unlimited Weekend
QeI s}, | Call Plan Visiont+ Box, TV &TV Replay 18 £14.50
TV Pack
HZEWE | Broadband Option 1 Unlimited Weekend
oledlgt A3} Call Plan Vision+ Box &Bronze Value 18 £12.25
TV Pack
HZTWlE | Broadband Option 1 Unlimited Anytime
ole et A3} Call Plan Vision+ Box &Bronze Value 18 £15.00
TV Pack
s Broadband Option 3 Unlimited Anytime
2 g\];j] st Call Plan Vision+ Box &Gold Value Pack 18 £1975

http://www.productsandservices.bt.com/consumerProducts/dynamicmodules/p
agecontentfooter/pageContentFooterPopup.jsp?pagecontentfooter_popupid=26
746&s_cid=con_FURL_termcharges

E 9 doll AHET XS 9 A GAREE Aldtetd flEe B o E S9, 4
FoA Y 2552 EE Yokshe FT FAIG 2FAE 20101 1€ 19 1270€ kPP 7t

2
AL, 20104 118 1Y) A FES AT A AL

£250 x 1 (20109 12€ 3+ #'dE]) + (£250 + 30¥) x 18 (2010 11€
= £150

o] =] Ei 30017]]_;(])

N

AT AFFE £250 (122 #'DE) + £1.50 (11

o
ot
Mo
N
=~
é
e
Z
|
e
N
)
A,
hul
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s39) GHAIE FUAS 9] $5 92 fokg 399 Aol 9eich AH§7E
Ao AguIge gAY /1FUE 7] AT /ZFA) BF B9} /)FHE SAA5FE
o] Afol7h T AT ol EE ole] VU] F G2 T A1 BB Ao UF o}

M 7IES A Aot

el

ol

<E 515> 3% optus®| O|STBIAHIA PI2fZ AFLA of

fasied AoFg A4

O 247148 874
ARR7IZE | 127190l3) | 13~1570€ | 16~1870¥ | 19~2171E | 22~24701€
85 | 100% 80% 60% 40% 20%

EErE ek | 750% 600% 450% 300% 150%
9900 O 12hE a=A

ARBZIZE | 670elst | 7~97iY 10~1270¢

HeE | 100% 60% 40%
ojok | 490% 3928 2945

O 247148 874
ARRZIZE | 12719ol3) | 13~1570€ | 16~1870Y | 19~2171E | 22~2470€
85 | 100% 80% 60% 40% 20%
ek | 860%E 688% 516% 344% 1725

O 1270€ 254
ARBZIZE | 670elst | 7~97iY 10~1270¢
e | 100% 80% 60%
Aeks | 510% 408% 306%

AR AIS2
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[Et1] S Optus it 2 MH|A2EHTerms & Conditions)

D BauE] 900 71%

e agAG 1270E e 200 QFAE AHRS ojugk o] 2 MHIAE FET BF
7)ol vigdgol dol ' A4S A F4EE AE o A FrE A AL o3
ZHUh 24709 8 FAZ A7) 1270 €Y o8l A= 100%Q] 750%, AHE-717t] 13~157)
o 739 80%, AHE-717H0] 16~1871 €Y 7%= 60%, 19~21704 -2 40%, 22~24704 & 20%2] 31X
FrE7L 1208 SFAE ARE7ITEe] 6709 ol st 100%%1 4905, AHE-717ke] 7~97) €l 60%,
AF&-717k0] 10~1270 € 01™ 40%9] SjAFFE7 ALY Tk

ay

2

i

> AYAI2 7)%

Qug 2 FAG 120Y £ WY LFAZ S oW ol f2 ANAE TRY A%
7)ol mggo] Hol gl A¢ A £FEE ARSI dAFFR AP T
ZEUT 209 QFAIE ARE7IREe] 1270 € olFtd B4 100%%] 860%, AHE-717H0] 13~157)
4 3% 80%, AH&717k0] 16~1870 DY A= 60%, 19~2170L-S 40%, 22~2470 L& 20%2] & A]
FE7} 1208 Q5= AFE7I7e] 670 o]k 100%%] 510+, AHE-717ke] 7~978 ol 60%,
AHE71ZY0] 10~1270 L ol™ 40%2] SASFE7F FLHUTh

A=)
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244

Seets} T AT FANHZ JFFARY Aolie Aoun 2A e T 3
9% 5 ok

A, Fhe] BKNE A4 FoloA olgetae] fiekE B HEEL S A
WAL Qlout, el flokE A ol giokE B e A9 Bolur] Y5k

S, Shel vla) 19 Fase] FAMuZ flokg AP HY71F] BT B

sfthe A2 ¢ % Atk
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7HA ZolH & vl AZE R, SElushe doks A9 773 2 o] &# Fo] wunH
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I B WY S84 A 3le Aotk
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M2 flokg B R 71E A ARIAE U9 R 2 SsA A 998 8]
F2 AFY 5 ook BF o184 PPAAE B A A9 ol=AE nge B 5 9

A g IS A AEE e T

rr

4 MulAY ¥ 13 Be

RS

obe T Jho|EERlS AWKEY, 20079 7IE0E s 2ER1HY AHIAE F
Ao, o5t FFAE A Folle o]FHst foke rhol=als, 2
) sho| =il s AAsE T AEAIY & Z47te] fjokg T Jto|=glS AAste] i
Fatgth A7) 2ol AAH R 747 Aualz 24 Ro] ofye} A=A F sle| =g}
A& At} AuIz=ERE FHPA e z2fol7t A F Atk o5 EW FAZA G FIF
A, AP, ofHl, YU § F5olg o E A Al fJokE WA A, olFH} ARiAEY
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2 23
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