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SUMMARY

1. Study of the Advancement of ICT Regulatory System

for Future National Competitiveness

2. Objective and Importance of the Research

‘Smart’ revolution derived from I-phone has brought about radical changes in the
ecology of information and communications technology(ICT). Despite of such changes,
however, Lee Administration have been merely perceived ICT as a medium of fusion
and a pintle for industrial competitiveness. Due to such a improper cognition to ICT,
shortcomings of current decentralized form of ICT governance have been revealed,
requiring some changes in its form, function and role for overcoming internal defects
and responding to drastic change of ICT environment. In this context, this study
ams at suggesting an alternative to the current ICT governance, which can restore ICT
ecology and manage currently dispersed ICT-related policy formation and implementation
functions in an integrated way, in order to promote ICT industry itself and ICT-

related industries

3. Contents and Scope of the Research

This study mainly consists of four parts. First, the study devotes some analyses
of ICT environment, competitiveness, and market trend, in order to collect and utilize
basic information for constructing a new ICT governance. Second, diagnoses of the
current ICT governance are implemented, including its objectives, strategy, distribution
of function and role, and problems. Third, case analyses on ICT governance systems
of the United States, England, and Japan are performed. Finally, based on the above

discussions and analyses, recommendations for future ICT governance are presented,
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covering such issues raised as jurisdiction, form, function, and coordination.

4. Results of the Research

Results of analyzing ICT environment, competitiveness, and market trend indicate
that Korean ICT companies did not prepare radical changes from Smart Revolution,
therefore, Korean ICT competitiveness has decreased, except for ICT infrastructures.
These results mmply that, for developing Korean ICT industry and enhancing its
competitiveness, it is necessary to reform the ecological structure of ICT industry
in accordance with the trend of global ICT market and to integrate strategic
supports and capacities in national level.

The current ICT governance has revealed some serious problems as such: First,
absence of control tower has caused duplication of tasks and lacks of coordination
which has led to strategy and system problems on promoting ICT industry. Second,
proper prediction on and responses to changes of ICT environment have not been
likely to take place. Third, balance among ICT policies has lost, by prioritizing
broadcasting-related policies while marginalizing communications-related ones.

Case analyses on foreign ICT governance systems show that one of success factors
in securing the competitiveness of ICT industry is a single agency, as a core, that
responds to the ICT environment where horizontal integrations actively happen and
that strengthens a collaborative with other ICT-related agencies and businesses. This
result offers a lesson that it 1s necessary to construct an ICT governance for pushing
ahead with ICT policies in a consistent and strong manner.

Based on the above discussions and analyses, the study recommends a hybrid type
of ICT governance that a single department has responsibilities for taking a lead of
ICT-related policy formation and implementation to maintain the consistency of policies
and to improve the efficiency of the governance and for taking a role of coordinating

various opinions, as a focal organization, in relationships with other governmental
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departments, private sectors, and the civil society, by means of integrating dispersed

[CT-related functions.

5. Policy Suggestions for Practical Use

This study presents future ICT governance focusing ICT department, and

politically available alternatives are as follow:

1) Open policy coordination is required to promote active interactions between ICT
department and others.

2) Voluntary participation and cooperation are demanded to achieve common goals
through extensive lateral cooperation system among the government, the industry
and the civil society.

3) Government’s role is to induce experts from academic-research field and civil
society for participating in policy processes.

4) Every agent within ICT governance is requested to participate in each policy

stages and to exchange information spontaneously.

6. Expectations

This study is expected to contribute on building up an effective ICT governance
that can make a balanced development of ICT ecology and an enhancement of synergic
effects and on improving national competitiveness, creating more jobs, and growing
small ad big businesses together through the activation and constructive development

of ICT mdustry in terms of systemic regulations and supports of the ICT governance.
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ubehe @A 15403 3 $% 392, ICT 825D 58A5) PEAME H ¢
o} AHEA QZel HFFEE HYSRe FAIThID olsh o), 20109 AAHR
WRA S BN A 1918 SGAT B R Avne ose IT Qe ¥
oA 2008 1091014 139]2 3ekAZE "ol GlojA® ICT Hofe] Wato] 4
Aol sk 818 B Yk

N

ar

2

<E 2-4> 22|42t ICT LEX[ XZEH =9

9
no A E H| 2
e 127 2010 | 2009 -
1o 10089 FAAs g4 & 21 17 T4
ICT 2.919- 1008 o] &A3} 7t 65 51 114
AZA 3.AE o] &2t tiH] AN Y= 58 93 135
1292 | 4 A= ResT vle 11 8 13
5714 A el JIEUl A&7 Hl& 1 -
6.017 10099 <1yl ol 84 9 | -
ICT o] & o Y
poiy | AT 1098 il a2k AE A+ | 7 | 8 | 11
BT 1099 74 234 AL 7R % 2 | 11
9,499 Eag 17 1 116
ICT %a =z = [e) 34_ = =|5LE
LD 10252478 % #g5 29 31 12
1L25a871% 5 H3E 2 3 Ml

A5 A RS ZA2011c: 78)

8259} ICTOIREA 713498 Fdstel /e #
S o8 SR Sl Mol A2, 018, BEFAE Bhohe 3 1 A2
12 FAFY U= A RS, 2011c 78)

1D FAR BRIV E Selkele] 248 EE & - 4 2
AAY QT IT /190 Be DR5E, A o3 gne] 397 912
B e 7% BUe 43ecoR AR HY FA AHY e &
9] 3] AolE H&Eo] WA Ff 4 AC|ES FE o5k St
o BH% A02 Vet @FRRAEY, 2011 78)

18) olfle F8 HATFE AREA Azt BF Hrhsh oA Yush] wE

%F

FUASe) T R AR A 7t vlEE Selvetel gl 9@ oz B
T QUTHE=A B3z 5-, 2011c: 75).
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A3 A Sede ICT A 9 A% 9 2

1. =7t GDP CHH| ICT Mol HIS & 7|0{=

CTAH & BF A1) oboll thd $)¥73A TR} 27) W2 ICT okl ther Frh

=] GDP A7Eo] 2000 o]% 2~6%tholl W&l S o, ICT A2 3~15%2

AAES HolH I7MEAY Mg A dRomA A THAE Aol ¢

gy} ICT 4kl 20000 o] % 2010d7bA] =f GDP th®] 8%E A< Wle= AHAs

aglen, 011de rEe® feuete] GDP AAES 20% o9 719E stal

o AR SR ICT 42 20109 7] 3~4%% &S Hola e 7HeHd= ¢
%

gy} ICT A AAES 137%] AiF oz w2 AAES Hola lt

<E 2-5 ICT A MZE 9! GDP H|S

(T2 %)

2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010
GDP
NAE 8.8 4.0 7.2 2.8 4.6 4.0 5.2 5.1 2.3 0.3 6.2
ICTAH
4. ) 15. 13. 17.1 | 1L 12. 8.7 6.8 39 | 137
JEpY 345 | 87 5.9 3.7 7 7 6
EHGBP 8.7 8.1 8.2 8.3 8.8 8.6 8.5 8.2 8.0 8.0 8.6
H) 5
ICT
els 2.7 0.8 1.3 11 14 1.0 11 0.7 0.6 0.3 11
ICT
o | 3L1 ] 190 | 180 | 403 | 306 | 26.2 | 209 | 145 | 243 | 975 | 178
71 &

A7 AGF - AEF201L: 3)
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FZo 1 AFAE w8EAA T ICTAFE S GDPAA 71ol&-2 2007d 14.5%, 2008
W 243%% 71Eselon, 24971S 7L 200990 GDP A4FEe] g
G75%€ AT g Seitet AAle] Baste] 2 rldS shesich

T4 52H15S AMRE, GE 265004 2 5 150] Taglo] A4 4] %9
130144-S A3a glk ok AAHOE B o), [CTE AAZdA AgHo $43)
3 Qe Aoz A 20108 7]+ 3% AAES Rola ok Hup FAFAC R 2002
~20099 $-Euiel ICT Agle) ART 4480 100%2 A A% AT 435 2.9%1
o 30 o4 WE AR Boli 2QI9lE), MRFe) AE o)sh Hl<sahth. 2002~2009
W o)= ICT 449 A AREL 87%2 A 4FF AP+ 1.6%2] 5
UehtT glom, ARE ICT Aele] ama Aa80] 104%2 A 4] AW 3.2%1
o 39 o4 W2A Uehlm ok =gso] A 4
2o 77% $70E 7o AAZAME ICT A4S Aol &3hs AL o & 9)

o

lo
o,

(Chel: o 2, %)

T8 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010

AAETS | 1,9383 | 25384 | 2,844.2 | 32546 | 3,714.9 | 4,220.1 | 3,685.8 | 4,663.8

(&7 | 193 | GLO | 1200 | (144 | Q4D | (136 | (K139 | (283
T

IT 442 | 7590 | 9971 | 1,082.5 | 1,191.1 | 1,301.0 | 1,311.6 | 1,209.5 | 1,539.5
FE37he) | 29 | (BLY) (8.6) (10.0) 9.2) 0.8) (-7.8) | @7.3)

v 4y

39.2 39.3 38.1 36.6 35.0 3L1 33.3 83.0

AR A B 5A(2011: 63)

oauakel MR [CT AFjo] 7 AA A xpA5k= AkA 71x|9F v)So] 7
= AL FARBREY OECD =7F=3 fElvet ICT AFdolA Hlm9-9 AAEo] de=

19) k=2 19.3%(2009D 2=, "= 11.6%((2008'), B 8.4%2008'3), ¥+ 10.0%(2009'd),
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Bok= jo|7} gltk OECD H7F2e ICT H7b7hxe] 50~80%7} ICT AHl2: oKl
z, AXE A, AFALA EsE oy, felvele ICT #d 927 59 A
Zzdol g =TT} 60~70% o) oZ grAHoT =tH[1Y 2-6]7 (& 2-7> H=

3 7).20

[O3! 2-6] OECD =7t2| ICT At 2of FIITIA|

ICT servicos = (CTmanufacturing

1z-|llllllllllllllllll
20 |

70 1

Source: DECD Inforration Technalogy Dutiock, 2010

Z+&: OECD Information Technology Outlook, 2010

el

=9 8.9%(2009%), Z2 8.3%0) H3) 2u) shto] A Uepta YTHAAF - HE
%, 2011: 16).

20) F2 F7be] ICT 44 W) ICT Ay %< Awnw, dao] 20009 738%2 =
Q) 52.1%(20084), B 44.6%(2009%), T 27.3%(2008%), F= 16.9%(2008)o
H] 3 ﬂmﬁl =0 vl=d 59 ICT Azl FokAL Sle FAlolY, =3 =
2}0] 79 Uolx| T Qe Aot AN - A= 2011 1),
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<E 2-7> ICT A W] M= H|=S H[m

2002 2003 2004 2005 2006 2007 2008 2009
=4 46.1 479 49.3 5L7 53.6 54.8 52.1
)= 32.1 34.6 36.5 39.1 42.1 42.1 44.1 44.6
= 23.3 21.6 20.8 19.5 19.0 18.1 16.9

ZF2 30.6 29.6 30.2 30.2 28.4 28.0 27.3
= 61.5 63.6 66.8 67.8 70.3 719 72.8 73.8
Aq: A4 - AEH2011: 18)

ol2|g Aol thate] ZAFE - 4332011 11-12& OECD =758 & o ICTHE
F7P7EA 9] 80%7F AnlzeolA FEEar vk A3 dA ICT Alzde] 50%7F OECD
27} whol| A AAkE 1 Qo OECD =7} uhe] ICT 3AkSo] F2 =4 ExAIZA A
49 8 FAEA s g 2 Zolgke A& AFsta Atk ot
H29 ICT 49 A s ke o, ti7ld S49 ICT AzdS Astehe 4
o7 AR Y715 AHIF 20083 FRzA MHo] MAZ AFFACl AT EA o
3k 98-S Arstr oA - £3F, 201D, YUt FF AAZE Anjx

<49 ICT Aoz A7) ffeire Alxgol obd An|xeh Felz Fofd B &

2. ICT Med &8 2 & =HM=X| gis} F0|

St ICT 4H1e GDPIN AXshe HlFo] 2 et opie} FASA FAES
olmol ZrozM tgl A Axe] AN 5 A 2 A4E dem Ut A
200658 200109744 ICT 4le] FA5AE el #A) 4ele] FA5A FA7
Wi 2~ o4 O Be FAE e 9o 011de] A9 119 3 ICT 4
TAFAL 6219 L FAZ @AY 2180 DETE ICT AH4e] ZAZAE 2008
s} 200990] eFke] ZAAE Holthrh 201095 E AA AAY] ol sFEog
Bile 252 Hola ot K& 2-H= #=xT A).
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<HE 2-8 ICT &4 &2 A K| Ha} 0

(Etsl: of 22

T & 2006 2007 2008 2009 2010 2011;1
~114
s AALY | 32546 | 37149 | 42201 | 36353 | 46638 | 5081.2
TE

ICT4H 1,078.7 1,194.4 1,195.5 1,098.1 1,387.6 1,262.0
AAY 3,093.8 3,568.5 4,352.7 3,230.8 4,252.1 4,788.0
ICT4H 536.1 601.0 632.0 536.4 651.4 641.0

AA Y 160.8 146.4 A132.7 404.5 411.7 293.2

ICTAY 942.6 593.4 963.5 561.7 736.1 620.9

AR AEF - AAF2011: 5)

of Avlnojof & Hpe
oo 29l ICT 71&7e5AE ASHOE vloluz e Holn YTHCE 2-9> =)
ICT 744291 73] 27181 glou, ICT 7145819 Z71Z0] s # 2009
320 e} ANE 7|=28a Yok 2003WRE 2009974 71EFEEAE A AXE
ZAl0lT 71%4A7) A e AL 0T B4 53] 71480 B2 2 /%
UL AT Ao MR BE UetEne e 29EY /1% $30 93 FYur
©7] WEolth & ICT wd7] Az 5¢ Folo] AAzoz: 31 +4% AT
FREAORE IRIPINE FESHE J1E Fokol tElAE oHd et

Be velel tajHs HATE ovjelny
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<E 2-9> ICT & 7|& Al Hst F0

(Ehel: wigt =f2y)
ICTH&
25
2003 2004 2005 2006 2007 2008 2009
7leF49+AA-B | -1,280 | -1511 | -1,960 | -1,863 | -1,789 | -2,018 | -3,218
71eTE9) 653 1,044 1,012 1,414 1,602 1,837 2,638
7e =4 B 1,933 2,959 2,973 3,277 3,391 3,854 5,856
g AAE - AREL 3)
3. ICT AM! R&D FX} 12 His| 0|

20043 FE 2010714 ICT 4kdell tigk R&D FAk= A 4ol R&D FApefe] oF

50% A=Ql vl AAst ot 20100d2] 733 ICT 4fe] R&D FATEE 17% 3
A FEo2 HA 49 R&D FATFE 33% 8319 527%°l sBste RO
ot I8 A 172 31999] ICT R&D FAH] FojlA] oF 2%l sdsh= 15% 8
Ao A7HlE ICT AxYPe R&D 2okl FAEH AL k= Aoltk ICT R&D

2ol Az Fokl diFd FAFHL ke e @A AFT Ut
ICTkdol F77HA7E 52 Aulay 2ZES o7} opd ti7]gfe] @27] Axd 4
02 R&D7F o] FOIAIL Ythe S HAFI itk Aoz SIW Aol BAlA

Al 4kl thek R&D FA7F Bo] BojAal Sle< B
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<E 2-10> 2|-}2} ICT R&D T2 Hop JAH|

(TH2l: 1043, Z350t %)

2004 2005 2006 2007 2008 2009 2010

9,085 9,932 11,393 11,871 13,317 14,058 17,283
(53.4) (53.5 (53.9) (49.7) (51.2) (49.9) (52.7)

ICTA =Y 8,239 9,115 10,431 10,810 12,081 12,828 15,832

ICTAH]

SAA H| & 235 175 214 326 379 281 347
SW 611 642 748 735 897 949 1,105
A 17,020 18,564 21,127 23,865 26,000 28,166 32,803

Az AT - FEZ01L: 3D

20043~2010d 717ke] ICT 4F4e] R&D FAF B F7HE2 11.3%01H, ol A
4K R&D FA H7h 27he 1L6%0) 3 R HAE 2o degth e 71z T
A91e) RE&D FAZ} A A FAlA A WFE A Ae Aeg st 23

SolE 297} Bl

4. ICT Akgd i+ oI5 SZ 0]

R&D FAptEe] Ws} Fol9} 34 ICT 4Hde] 4% 7FsAde & 4 e ICT 4t
A AT AFe W3} FolE AWREY thgo] ®eo} PUHGE 2-1DE F=2F 2. 2010
d A7 = 9k 9o R A k] 49.2% o]21, 53] ICT Alxye A+
FE 8y IHdH o R ICT 4H]9) 814%9) 23t ICT 799l thr|Y]

o
ofy
jutad
o
utl
ok

Az AFA4e Uty ICT 4kdo] Azl XFHo JYrk= HE A & ¥
HolFa ek 20044 ol ICT 4kqle) A7 $E A% 6.9% F71ka 3o, A
A HF 9.7% Bk 2388 3% 7FeF v, olof whak ICT AFde] A 4k oy d1d

004'd 57.6%1A1 20109 49.2%7HA) stekshe FAlolch HAl k<] thul ICT
T o] wFo] Eojue A A ICT Aol tidk R&D £ Al A2
AEE AU ZAEW) "R ZeF Bt ICT 4ol tidt R&D FAke} AT
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Aol 74 U Al A2l AL Selukeh ICT Aol me) A4 tig Age 3
A BA B3R olf 2| st E 5 e Holek

r

<E 2-11> E[He} ICT A A7 oI

2004 2005 2006 2007 2008 2009 2010

66.8 76.4 83.8 88.0 90.2 87.8 99.5
(57.6) (55.5) (53.9) (52.9) (49.3) (47.5) (49.2)

ICTA| =4 95.0 61.9 67.7 711 724 71.0 81.0
SAAH 2 1.6 1.1 14 1.3 1.2 1.1 1.0
SW 10.1 13.5 14.7 15.6 16.6 15.7 174
A 115.9 137.7 155.5 166.3 182.9 184.8 202.1
A5 A4 - AAH2011: 38)

ICT4H

5. 2a|Lig} ICT Aol L A& & Z5tg 7}

ool A $EluE} ICT 4y 2 A @3 8 SAE Augith $-elue ICT
AL =718 Al GDPY] 8%t S AAsh= F8 4kgold, GDP 43E & 719
£ she w7PAlY] A% el St S7EAEASR ICT 444 AAYAs
oA A uie} o], SEluele] AYe 73] FAHORE w2 $F AAYE
Ho|x vk v} ICT 2Hde] 487 AA=H ek vef A8 WAk gt o
uFsh 2007~2008A ©]F =7 AEe] 4l ICT 7|& =gl F&o tigh 7te}
2L ICT AHd AAEA oA Uebd 412 AAE 9071 Al A 28 3t
DAY RASE st ¢7] wEo|th

oo} Zo] Euet ICT 4ol =AAA Yol HZ Holx& olFF YollA HuE
4 A AREEFS B3 49 £ AS Zlelth AA, fEvet ICT 24 Al
Z FopollM wRIEX] FoRl ICT Aulx, SIW, Adl= 4oz 7pxAkE AA|1]

724 W3 oA X Jok dollA ICT AejA 79| wsfol|lA 4y & uf
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iy

, 1AL ICT 4Fe] HA} o] YES A} st=glo] T4 214 ALt
NE T4 FHH AL AR AAEe] =] wizeltt ICT Ak Al A
Hlel 2o, Ut o7 ICT Alxy Hoprl Anlxgl SIW Eokroh GDP
A 2ASR= BFo] 3 R&D FASE AT Q¥ E Axg Hoko FFHo
o]t}

A, A= U} ICT 7]& 5] oFd71A HW d9oMtt ZAEs 2t
H, DR7PIA Y Muls, Az EPEF 9D SWIGAME oA AAA BAHE
ZEEitka 1] PETh SEuete] Zleol A 7L ofA kA mholuaq)s 7RES
9, ICT 4k 71€9] &9 gE=rt Erha & & Qlth mehA] B o] B2 R&D 4
T A7} o] FolHof pARE AAA R E A AP AeS AU HESS e
Agoltt. o Eof, 2012 =787 ]1E9 U3 ATFNEAY gL Z1EA G 9
3t 201218 =7} R&D o4kt Es 3071 FA 4400 AR FARdH 142 89024 Ko
2 Ado) Hlg|A Zo]EQUTE %3 ICT R&D Ay BeERAE dEE2193] 2214
AR, YAMAR, FASHFE, 27t Eds] Fo] doH, o]E FA]ALte
ICT R&D AL 4% 7] W HelA 5AH0 2 AP Js ¥ 571 2o
A A ey vldo] AT &3

AR, ICT 71949} Hlzy2 345 AT 5 e HASS AR P47 vt
Fasirh oA ElUY) ICT AF AR AFellA Seguet e7F 34 Boizl o)
%9 S ICT 4k S 943 F3Aul2 A YollA vre A4S AS7] wiolt
ICT 4Fd A4S A% T3 2 2 AR PA7H] ALY FAV} 8¢ o
o] & Zo|t}. Iy fevets ICT 49& AUt A8k A 7|e] oy 2A
2 uFo] 7] wiEe] AAFR Aol oY1 o= FFE F7EAeA] ICT AFy A
Ao wel v g A HARE AN Bt Jth 53] 73 tir]Y
A9 ICT 2H] AAS F738ta YA WIA7Y 5 Fa7idel tigk 2 do] ot 4
Aot} BSA/EIUQR01D) RiAo] wzw, ejuehs ICT Qlxel Fiolx AAge] 4
oA Y&, I olf7t IT t=go], AZES Y, Aulzo tigh I HH =0
olF FRTt 3] wlEolgtn ¥k =3I 7Ead A P4l oiM o

719 2 7leSol F23Q AF dEe] Aoz w2 HeE Hgkta st

o

)

O
-

d 2

(e
i

i
rlr
2
ol

xo

k=l
%0,
(o

2
ot
o

Lo

_4"_



719 A QAAAE 2% ICT FAMS AQHel el 937102 $4so 9]
o1H FRtAYG FEAL WELHT ICT A2e SeAT e WAE B4 d
A2/h54 e Bolmeln gk oA AT BB THUCE AZE ICT AeA
sechelel C-P-N-T 4ol #7121 AAge Asfshe 2clo aAgstn Jrkn 2

ol & o]t & U ICT 4Fgel Hx AR A1E A= AAA ICT

AAPAERe] FAlo) W ICT 4K AEA 720 AW 0% I3 /ae] dekd
297 A Aol BaF Aol
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OJAL Tt 22 =¢] shollA o] Folx Zelith A HAlE ‘tiFA - th= AA
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ZF5ate 714 #F:3 9 A3yt 2000850 So] IMT-2000, WiFi, WiBro 5 A%
oA R3Gths A= ARBAR A 8 F IR AH=HI QY - 53
Z, 2010).

22) olsk AAs, AFHQ010%E TGS FHFAo et xprote] #8d oF,
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SAl, @9 B4R ANUE AANA A ABol A J15E F7le) Aokl Brks
Aotk 2A ICT Aol H1el 4-& 7hdo & F/pgnslaeksl s} oo

o) U3, 53 FREA Boke] WF YolH A AL kA Raha Uk w7
BAE B Aol AT FAHel B Aol Weld Aw9lsl HBA) Faha gk @

A WMkshs ICT 3749 A 2ZES o7t U= AAAAF 2] LZEY o
H WZAA o] FFHo|a FEIF AA Fdiths Ho| olF BT tRZHQl Al
& de Aotk o]z | AR ICT AeiA tigh olsl7F B3tk Hol U9l
U Aolt}h oA AWE AXY, A AR ICT AvdrE $HZE g0 371 g&=
ICT AeiAlel gt AAE FHsHA &1L, 7189 F47 589 AANA o5 Fxst
Aok =3 AZEolY FoAE et [TE FHE B AHS AXTO=ZAN,
7Y S Tl AARE et Ir R Aot HEEAlef 9]
o] AolM B & o), 3 AMAZE wEA wWslshe ICTEA t-83t7] ot
T Aotk &, AA WARE ICT FAA Y &4 715 g T&3 127t #5384
HlollAl ARGARE HA 7L JPHATT B 5 AE Aok A AT A =
glol tig vk} AR ICTEIAAN 2 7)15S F38h= A
Itk A, J8)a @AY A=) Wslehe ICT3H oA 25220 Rt AL
T Al 7t Ae B o) o] H& 9 Helth
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A A BES WE - A Y 2vEE A =Eks 7 kA dE
o) Ede B Q= ARolth 53] o2 ofolE EAl9t old BME Fe dER
ol ZWEE HWe ojEoks gl FAE ARuiAstal k. olH 3 FAldl o
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2 NHe Attt AAE AATES TGS BAY A3ts 9t o5 s
A o e CT AHd2 AAE Bdstoisten, ¥554 sdolzke 84 sl
uStEn A tsstoisitt oleek Wale] tiEkAQl WS goksE

A 2 oo
oo

-t

~ 2
—o

<E 4-1> U2 SE8N 88 2 F A JHED>

=7} z9 7%

% | [9eEAa9se) Ag 2 ool B3 48 AH00

M= | T9EEA 4 a4l wad aREAy A4 (19

= | ARUAIAE AR B ARUA) A9 8 Ofcom) 09
. HA R o

28 ?Qigdﬁ;ﬂiéj ) gngﬁgiga A7(200D
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Tarlel 87 wWshs el ohlel A AAZS Waelng, ol Ao
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A 1A wske] ICT Az

1. Ol=22] ICT FZIAM|A[e| Hs}

nl=o] ICT FXAA] Mshe= 71 AAS] 74471(1992~2000), HAFH F&
AA L] v7](2001~2008), & AdAHAA RS =F7120099)] Al GAE T
253 YA RSNEY, 201D, A WA BAE FUH FRIF YAAY F24d u
& A& 1980 dThe] dEdoldel wE BAA - ABAA T oy A

5

tlo

5317 9% Ao 2A FRILE EAHoRE FHE Aotk o7t <]
[T dFadelu 229 st =zt A== d4Hosity. S Ai= [T Txo
TSk 4F3 Anlz AL A2 A2 34 S S3FEe Ws7id 1990 ¢
sl tf-gstr] flste] I7iakdelA RIZE FE9 T84S ZAH ol &3 7
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(NIST), efxtae]=(OMB)e] A3} #d Ao AASH, FHoz WIAEIE 42X

gomn RRgde] RS FAFANFTARANEY, Nlla . F, o] B
Ae Az T AAe ST 4 3l 2AAAY S¥aln Uagde 53 Mo 2
e BB 4 gl o] vide A7)ar

TR SAE [T o] g Hola =7} Auke] [TEs& SAtisiuzt 21710

T3 AEE FHLFE FsiA WA AAFAE AR SiE AT o
E F387) Qe B2 (Office of Management and Budget, OMB)oll Hx}4 R
g ZRsrg IS FF sk d3-E Fofstal Top-Down 4] FAAE ¢
Fo] Witk OMBE= WA 79 AR} dA9r|7=2A4 A4 718, 5, 249 A7
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AE $8) AL SAskT A9 COFISel s A BAe) EJH3L T Aol 7
NHoz ERED. OMBERAL i C0I9s TAfcsA ae sasn
OMB ol 71 7ke] WS 918 AL/ 750 AAHYTHI=ARHAZTY, 2lla:
3-0). olel® TS Fakod, o] A7l F1Ee] TAAE A AA © Yo} =
ST dAE ERsa ol b AW AU 7Y o] AAS Fa) ol
of Urh= AR} SR,

Al HA GAE 2009958 dA7ER 9] Al7)7F ST 2009 3 <) Obamma T
Eao ojdrT o A M7)ike] /8L Axsy 1 5] Ansl Azae
AASAT, 71Ee] Beld Aze) ol vlRe) N&Hel AANRL olZold Al
27} Azde T AHAS 2z 3lon, olg $487] 93 wad B sje
T QTeEAA 9, 011, 10D FHo2 ‘dd AR B waew F0 AT &
E3 gof 8 YPow AR AE BEo] Ut HAHLS 20 YTHBIAR

315, 2011a). o= 3 wiokd Aol Azked=HOffice of Public Engagement,

o

o

OPE)<= 7fHsta 172 CTO) AA] A AlojH B #H FA =4 9
B ogahs sk Alolu B ekxA I Cyber Security Coordinator) 99 5 71& A 13}
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FAAAE oy oz Aulstdt) =3k 1T AejAlet 571 dxzgle] =4 2 A -9
H-uS 98 5 9o sidd &8 71sd ICT A8 wRte] AAFHJTHAAEY 9
2011; Sr=AREAEY, 2011a). & Al HA dA= [T 7]Hke] Al ZFxshaA IT
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[28! 4-1] Oj=2| =23} FZAA

HETT
(EOP)
HE UL &= =7Hlo|=20|
(PCAST) ‘ (NSTC)
T2Y i 220 L] L
(GSA) (OMB) (DOC)
2 IAFKY 1
(OPM)
BT XY= cloe|gl IRE=IENTY
(OIRA) (OEG) (ClOC) (NIST)

A8 AR TAR011a: 4)

2. 0|=29| ICT =2 MAel 74, 7|5 & &

Rl3e] SAAREE HRE ICT FAAAE BelodAHOMBe] AARHHOEDH
ARt YBFC00 o) FEA 0 ST YT, 2000. TA %
o F9 715 GTe ot ek

) ZH2[0]l Ak

Bush AH= F7bd=e] FX1& st #YANAE HARH 2] Hrs) T2
e 7B 2 sAANFoH, Bl oAl ARALAA A g Al o
g HAE Fosidnh At e dis HEAS 7ML QAR ICTHA S
718 - i) AA stel’ T - A q48e FHsI 20029 A

F=(OEG)o] A AtA Hol] AAAF F27]|7F2A AAHAS. A= [HA
R (E-Government Act) | o whe} AxEE 7] SHE-Government Fund)S A x|8le] A
AR ARG 9E83 FE AYsta o olEd AAFR J5S FFAGSA7}
LGt AAAYAOMBIE 7154 59 2 2948 B dds A1 kA Z
2], 2009). =3 OMB= BRI JAFL3 o] W2 Z7E midsialon, e-Rlzy 2



HuAGHAUAH ) I(COO0= A dqitxel TE  sf2Ad  FRFAAN=

ORMSH WD Festel Hurle Bl g, Bol B2 JRAAFH Bk JE8
$4 53 BAD ANGL AW QPR YR} AY B L 24 52 7Y

(]

o} o) OMBe] #exHDeputy Director for Management)o]™, F-&j4-& #ad7]
Ho] E FoA A3} s9UsE A A3)Best Practices Committee),
ol7)elx 9 Q19| S|(Enterprise Architecture & Infrastructure Committee), g X3}
AHL3I(T Workforce Committee) o] +FHIL JTHAAA ¢, 2011 AHZ2,
2009).

H FRE AR EE &9 584 S AT HolHAE 9% EdvE HF
B Shito] 9tk dHolEAlE 53 CIOC FHoZ 247 AW 34 @gaie}t TFE +

gstol AAEReH, FEHE AFEY EUS FHEFEATANSDE 2Ee
NE7ige s AAgsta AAF 2 Aueks ANES SIGTHEF=A R3S, 2011a).

.

E PEEAGE AW FA B0l JE GPFAYASECOE 19304 [FA
Bl A Ao B 4T SR AYE

2
N91Usle] 28 Y5 BANE TR £, BERAATA

2 UgA, BAY
FAYA L FARYR L AT Bl SRS BI FYRA - 2R

FCCe= Haoibdg< A Ad3 3 ARA 22 o= 74450 St fld3le
SHol AHsiaL ol IEd SWe flder FAHY, 9 T 1¥e fde=E

B5go] AFH AN FYHS fAS Astel Be T &% AU A 3971
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AZ ABH, JASS AT BAY QT GG o) F7T 5 gk 99
o Q) 5ol A9 APtk SlUge teHoR $UANE U, &
3 7181918 FUL 9198 BY WY BE BAE 2YtL 243k 91U
= 9 18] ARE0], 919 s AP0 oAun, JARS 104, AU 5699
s
DPFAYASIECC) AF-Tole ATHARA} APHRA7} Ak AT YRA
£ B A% heHE 15 AAE 2EA om, ARAHRAE FOCY W)
BI)5e £ AY, 2ARARA 9B, A48, TR, QR4 52 97
FCCE AF4ae] A44s 24 Slald 9ase) 72, geoz o
ARE 49193, ANNY, AASAA AT 5 ATAFA 9, 2011 102-103; %
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(32 4-2] SiUENSs] FAE

HUSHH | Y

SFOME HEXEYES
|
Ax|Lof 71E= #e= 3573 ojciof 22iz
|
e SthblA= HE GRS g

A5 A 1 37E4(2010a: 18)

4) 7|t g7

= [CT AHUAE FASH= 7]EF a7+ 4F-F(Department of Commerce,
DOC), &%-*(General Services Administration, GSA), 71 ¢ AHE7]+7} ot AR =

T €28 FEHE 4TL Fusin, wstol B3P& Bokel HAL s A48
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A A7713<1 NIST(National Institute of Standards and Technology)E +i Joh %
AT AR T &9, AXARAIAZYIICACOAY B A7 &F4 AlF 55
T8t Atk ICT #2134 #dd Ae7|7+= 17F 2A ol Y. B8R 7<e#}
F9143](President’s Information Technology Advisory Committee: PITAO)E 1A% 7+
SR, BRI, ZAH Q1B 5 ARI)E4]] A3 Aol sl tEBolA A+
S k= 7]Tolth 387« A Office of Science & Technology Policy: OSTP)= 3}
7l £4 9@ A At A5 5 Aot a5, 38, 73, 71 ol ek A
52 3= 71987 &$¢¥ 3] (National Science & Technology Council: NSTO)9} ICT #
d A A 5L ke ATt AR 25 e H AR A3 (President’s Council
of Advisors on Science and Technology: PCAST)7} ITH =4 ®s}x15<, 2010a).

Au)
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3. ICT FZI=Z]| & A2l EF

Tl ICT A9 FAAE E4tds
Al whet 247150 EHHoR YR Jvke Aol 4]
A717R A ERJIZHARIRUTE)” & AAjste] RAde F309 QRs} 39 v
& AAlste] FAsta Itk <, 2011 =4 RsHAE<, 2011a).

Fl=e] ICT AWd e 37} 719e 9dsta, A7 FA7 A3e ddshe ©f

Z al

Ashg Polth £ TS AR/ 8 Ae] {7149 AL Fo) AuHE

l

< FHaskekar JArHAAA, 2009).
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Al 2 A F=o] ICT A2

Y= A= 19909 2RbRE =7 AAY s AA RS flel =z 75,
33 BEI} 79, AR 4 3, AR 75 5 AR 27 RS S gt
OFITHI=A B3EE, 2011 1). 2000t) o] ¥7hA] 8 =7 Rl 2 HAATE
B3 & BRI 2ol MAA Y 243 SOl AsHNeH, AN F
=3ako] Top-Down g4l s AAE o, AHo 7Y ¥9L AL, 55 A F
o IT &8, I 3355 o S =d=A. 19943 AH3F :71 27]9

5744 F(Department of Trade and Industry: DTDellA HR3} FA-ES FEstal FA
o o] o] AYA= FAAH, A5 HHII} dHstHA Fopd FE7|TS0] A
ABTHA S, 2009; =4 13}z15-9, 2011d.

E3] 13 FF FE] A FAYSE 9% A=24 e-Minister2} e-Champions
7} Atk e-Minister< 2 §48 FR3} Zz2AES Xgsh= Ao oA HF e
A 19w AAAE o VEYAS "Rt g FAo FRE} AYe FE AR

=
gt e-Champions Al=v A FA4 F AH 3ol s FH3= ofgfzolu 74 b

rr

2009).

Blare F2l9] 4 o]%F, d=2 AF F=o A3 ARt FAS FH8t S
Blare F2l= ARSI AIYS T3 717E2A e-Envoys WZAHRA ol 58772
Ao EH 7|80l FAER FEY AHsE HARHOR AA - 2Az= F31A
AE vlAS A=A el E9, 2010b). e-Envoye] 8 5= AR A

4 QRoln] 24 G AR YFE T E 433 2,

A
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<E 4-3> e-Envoyo| FAHY AIEID YT LIS

AE T8 97

o I7H AellM Arste] g7FE 7]EA] A AL,
AAEAA Sof tigt Aeka weks HdAsa
o =7 Au2 Agol ek AATEFS A sk o]

e-Policy o AR A% 9 AAAR GF, AR mFFe} f

A, AR Ve, aEa ?EMOH 719Kk AAAZA 75 A

Aol 8 A AN 4R, Jus AGEA FES AT F4

eUEEEREL EURIEE

Seri « AARE TEI A gus} ZAES JYse JREAS
ervice . )
: e &%, 24, T, AN A #EF A9 dFE
Transformatlon 1—/]_/] [¢) fe] o) 1:1' 1 ] ﬂ [¢) = ﬂ’] 1=l =
[e]
] o AAAE} T3 [T 7|WAA, =g 3, Gateway, EEA}o
e-Delivery 14 59} RN A 1 y }o]
Eol #AHd Aty #AYE FF

e-Communications

A5 AF2(2009: 48)

e-Envoy A== F=9 ICTAME 2 AAle] 545 & Ueila o &, 247
7F A, i 719 7F ARl tiste] AxiAR] e shAl e, Tholeekle
AABIIL olel Bagh A= - EH 7S AAushs Dol FgkEo] ok AA 2
2ARAE BT ALL AT AFFAE Tl o] FoAL Utk oA 54 SfollA
e-EnvoyE T3 =7HgRE el e Wt ZdEe] dxek FEY stolx B
2 g " Aotk

2004d 5¥oll Y= FH= HH3} A= o9, AREE T FFHA, HRSAL
A B ARSIY o, AR HS T AR HHE AR dRESe 4 A 4ee
eGU(e-Government Unit)Z o]#stlom, #dd B3 s Feld 4kete] g
AHStrategy Unitsh B44271 =83 Ikl o), 2011 A%4], 2000). o]:
TTE Z32KDo IT better)' oA ‘ITZ ¥ 3}8FAHDoing 1T 7
gt T4 AFAAM FEAH2 N BE Al e F= AN A st ¢

g AoE HRAKI=ARIXSY, 2011d). o]F F=9 AR} A “MA £ <
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& 9% gAY AA=TIRe 3 o2 WHIlslgoH(F=g RIS, 201D,
20099 5€¥ 13¥ G WZAARFA(Cabinet Office)= ITE 3 vjgAdR g4l& S8
T8 &3 HDirector of Digital Engagement) 21415 A1A43tATtHA Z2], 2009).

Cameron Wzh-2 Wt FAAR 2 A, 3718 145, sEFY ICT BleT
Fege a3, FEA A A T 5= AR sk HEe] AhE
A AR AR AR FRolgte AER AR ARSI 9, 201D).
o|E FZIs7] fstd Adg 2193]Ql PEX(ER)ES 2011del 4lAdste] ICTe] &&A4,
E3] H&S HESEE 9o, “AX CIO(Government Chief Information Officer)’
& A ol ClO $43let CIO o3 5o A3 - Tk HAF A9
FAolm, Wzt ksl Efficiency and Reform Groupd] A|9g wk= xZlolth CIO 9
A3)(CIO Delivery Boarde & ¥x¢] CIOEE FA450] ICT A 33 A QU<
7FA1aL PEX(ER)® AHE2 Alg-stH, CIO E<3](CIO CounciDe ICT A= g +
ks d&s FAtidAA] ¢, 2011 =4 Rsizlg4d, 2011d).
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& ARt o ot F38 FEYFE WAATATE B8shs Feolth A
AARE AR F31 2 AERFLNY F 218217145 (Department  for Business,
Innovation and Skills: BIS)7} @&ata 9o, WA o Balu|t]o] 4|S-FDepartment
for Culture, Media and Sport: DCMS), BAIAAL 7|d817I&es, Falatde] #A=

9 2(Ofcom)e] F@ata itk HA L3 221 382 Digital UK7}
Fsta glon, gAE HelE AR 3 9 £ E3r oA SR 719
Z1eR7t A st . gYRAEY Vee TAZF R AduEd ted 2o
(34 Hsl71 54, 2010D).

i

ot
[
il
[
o
o
12

- 117 -



m)tjoi A §-5el shA ‘Digital Britain® RuAS sty tjxEE3H(digital inclusion)<

SI8 ARl sk

[Tl 4-3] 9Y=29| ICT Z=XIA|A|
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(Prime Minister)
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= HE Cl0 2u|A )
MESHOE . e b
(Government - (Office of the — (Central Office of
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: HE Jpec
CT ™2t ms oy S ICT 212t Ol T2 oA
(Directory of ICT (gr'jr:f;g%;?f (Directory of
Strategy & Policy) Ifeastrictiire) Government Cloud
Programme)
A5 A B3R 5(2010b: 22)
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B3|t §5 e B3} g - 222 Hof AAS 23y gtk
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4) ME5 5775 (Government Communication Group)
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TPl 0% ZRAES AP AR 1§ F5ke 43¢ F93kn o

IT 71%9] §4% Ba% 554 8 A4S ST 97 A5e 3453 5
A, 33 §F HYe] 5% BT 5 A= A ©9Y FAYITA OFCOMS A

OFCOMo] £MaitA 71 vltiolel tat =& A5} 74 F2& 71408 S
Feigloth, s B4 B AR FANUROT, A 71474785 BERR7Y, 8
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Atk OFCOM&- o] AL3](Board), 3| 38+{Executive), AH=7]7HAdvisory Bodies), 70 <
3)(Commitee) 9] 7172 F=0] o, /ELA+= & A A LS, A

ou, 7 7)) 4]
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The Ofcom Finance ‘l
Cornmittes Ofcom Board ="—~| The Consurner Panel I
1| Adwisory Committees for
The Ofcomm Audit the Nation
Carnmittes

| | Advisory Committee on
Elderly and Disabled Persons
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AR, 201D, M AP AAY A= FEe T2 JHL

- 120 -



33 H A tx"&e(Digital participation)@} T)A € E3HDigital inclusion) 5 TAEAM]
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27129 F8 e 2R JFE vAE gE yFE HSER AR A8
(M2Ha) 8 AES AU+ Zlo]tiDonaldson, 1999; Koufteros €], 2005; Miller, 1992).47

o|Ze 4FH QJAEY 2AFRIY A Us o]2d nyge] 753 AFH s
o odt HEE EFsta qiok 7P @ol ATE 4% a]le A B dolm(Miner,
F, A, A 9F, 57H4 Ato] 4
Hel 5ol o] o] ks & AT 4 8JIEE g8 osttiLawrence, 1993:
10).

SFel 97 22 FEAF ol 2AFXE AWshsd BAe] Jde (F
Zo] 7580l YAt AHoT 8 QRlo] xAFxe| Wllolgtal A7) A
setatEn Fxstel] o3 A AR WA FYAEA AE =2A
< Agstet #AE 7 B EAE st FREHASITE o9} e TS| 9
gkod o] o] & Al(ef): Ketokivi & Schroeder, 2004; Shenhar, 200D, AFE]A =E€(4):

—
O
)
)
d
-
G
—
<
de}
&
LJ
é
=
=
)
I
=
r O
o
ok

1
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ZE O] B Mujzo Al Yo UrofAs AR F5H0 Utk o] Al 99
A% 25 dFe Wet A A AR Al AR AR FEET IE
gH3Blel R&D B Aokl tigk g UrolAH, Husl= 5 GH3tel Rt
AR3Z YRt =7 Bal g9 3], 2011 205-206).

oo} o] ITAE AN WE FAle] g3o] F43] ABHIL 9, FR=-HES
A-SAEF-DL71 77141 DA T2, stEdo], AZESo] Bl AH| 2049
Hehs e 999 WaE skl AuA Ao WEE T2 971M Sa%
A2 23 st ek A € ool Y= mIAIH, webA ool tidk tiAx ot

o B

rlo

o

it
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Aok FL ofs=m NE7l fr1H0R QA & b TR AZA A2 B
27b QITke Zlolth, olgf@ oA B W, FAIS TS @ 2o ROk ol A
WEwol ZAZRNA HFASIT Z, P4 - B4} BaAste] T4E A7) TS
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3 aye] AEAT Pl AnH T, A, HelTiA
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A 4 ICT AREAZ B3 Amds 24 3t

1. ZAEHAL

s xsd al

O, H—o X

Ar
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o
08k

A EH2006: 275-284)2> WEH TS F2E A (centrality)olgls Mdd #Hsto
YELT oA 44 XE X Jde= =4 == A9 AlE(coordinating or
responsibility center)s¥= 9] 2% ZZ|(focal organization)®] EAAE, WEHJIE 3

AAE 71 AAMEST FAASL ofF WAl FNSkT D, 24 FAG

AAE 7ke] AAZE FTol Sfste] EE ofHl WAOE WolArih, 2R WA}
offl T VI IHF Y-S0l T FYY Zvbel B 2o ofH WAoE

oJFIAETD B AY2AGES Y AN Belo] @ A 1A TP
A=p Soll met 8 F(decentralized), Hd % (centralized ¥ & (hybrid® &3}
At

Rz o] ZASHA om, VELA FoxE It
o] 3 FA dztsted JF-9} Hdtol ik FHHRI FazHol oEsiH, F
, 1Y HESIAAE A7 ozt
7FHESAR 7L o= A ol met HESA WA 28 He A8
Ao Axrb AA bEARE, FHY UES s JEWAYC Xt F557] o
ol 71BA 02 FoARE o] Tkl FHAQ AAll 7k T ok =4, &
dshd HEfde vt AR FAHNeH, 2 x22o] EAHA et
upebx] BAskE VEYIgA Y 2A FAE oA ZAAeIH, FHZ FE 9
HelFzolA geio]l F#E AL, AAo] FApSo] ofrdll YRSkl =rfell ofsfA]
7|RtHs HEA 7)%8te] o]Folxith. AlA, Considine®t Lewis(1999: 47D)& vE
A7F FAAE 3 FHAR] AAE EdE st 7] el FadS Ak 9

of

53) Perrow(1986: 195)= 142 #8 AlEl(power centenghal dFHT) o|AS =3 A EFY
(control towen® Holx FHE 7o)t}
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ARl Aol 7IHke Tl e 3 A (mutual adjustment)& o rlshk=H], A&HAR A

SRS flot] FrolEHR] 23S el o Rt
(Kikert, 1997). ol¢} 22 HaxdL 42U Z=olv SAl7} glo] Aolgt L=
Zto] AparA ol Az Ao o)ste] o] 2ol THKlijn, 1997: 2. YA, EAE UEY ]
Ae FoxE 1o T3 WA 1&g sHA)] AV AxEH, oA dgt
&3 (collective responsibility)? F&EHo] WESL I F29 23S TSI T
(Grandori & Sora, 1995: 194). o]} 22 F3 o] UESL AN e 22E 71 BAA
7} A3 (point) = #X|(position)ol] 3e A= A&dH AgFdc] Foixn, A7
o] AzAgA MEA mEe AT

P
T
o= oAEAS 7] wEol UESA #e] At s S5 US A= [,
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HE¥ vEHIs FoAs e 4o BUflol ol FoAA=H, ofH Al
=< B e dE 7HA 2 = ue dHe s
At £8stE AAH(inks)S ol AL Sle tiarRe VESIE shuel &g
AAZA 22851 SEH R Agshet ofZwol e o AtkMiward & Provan,
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4 EmE dazgo el PA5 wE AFHNE FH BHL 59 544 @)
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2 oujshs Aotk & BAY YES I v ARHoE £1H Peje AAA

54) FdsHcentralization) = FFsldt £ 2HFAS FAOE ko] A HO Q=

A= ovldn
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EXES D45 dste] UES T YaFS vXe ZFAHsteering actor) Ee 24

ol 97. 742). FAE VESFANAY =4
& Z2AxA ofsto] o] FoTH AL TR UESH A Tl Al
H, 53] FHe} 22 Ao 3F50] o] 22 YA EZF YAtaFo] dFY TN
A(broker) G&& sk 2HEAS Tt o]Fo|xtkden Henget & Sol, 2001: 4). ©]
Z& Bogason®} Tonen(1998: 215-216) @Yz xz2 o 29| FdsKmonocentricity)ehal
stk AR, JEF HEY M 2359 943 5] HH3 B el ¢
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Koppenjan, 1997: 44).
uiA), HEE UE I 249 Aol 23224 HFHo wet 1o g 3
Y= 2HZZAA Fodt). 5, JdE WEHIAE 251220 & FoqA=39

2
A WEL fAGEA P 247 B BUHPS B VEYA AN

23y Y EYaE 43 JEYAY JEd YEYAE T3 ‘HZ Fds}
(horizontal centralization)” 2 SAXE 4 = FHE D3t A7]dM= FF<} 7]
5ol gk YEY A HAAE 71 AexAHS 7|Bo 7 shy, HAA %S 2HZE

e SHLE T T AT 2t o] FojA= Aotk X3 oT]oM= &

55) A71o|A A FARA 2 222 IFTY A3 AHconductor)(Kickert, 1997: 742)¢]
e dha & 4 ok ol YRS A0 3 FJE¥ U EYIE Kalleberg 9
(1995: J=A71541 491 v E Y F(ego-centered network)2hal a4tk
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YAAEANA Y AR AgHo] WASE B 0] ME AYS Px3, 2H2
Zo] zhimel 243} Ve el B AYL AE

N
9
sl

[38] 5-8] M| 7HX] el AHAA 7E

CE LN <HEFD (ETEB

/\/x Q /C\

4 BElo= I3t (T Sole| AlL{X| HES 23t SE T8 YA

LA

IFRAE stolg 220 2A EHE HES|FAA S o] 4
Z+o) FLfAsel A AEY Aed A, AR FTAEolA HEE
= A F JAFE T A JAEE UEYLIAR AYA 235 24F A9
MBI ZA 9] JEE 3HA sk Aotk
o] A, 23 =AU ICT AFFA = HEHFY 29 &3l d¥FHs L3ge
24 ZAE gt gFY FRE 248 H Ho UL ofde e s
=R AHintermediator) 2} =2 ZKfacilitator)(Kikert, 1997: 742)9] 9+ 3t} oJ7jo A=
AR} 222 ICT AFFAZ JFHA sh= sl vE FAE= 2
HA & Zart Aok B3 HELAY qFe Sistslr] st 222 ICT A
A oka e Falede] gl gakasoel st deE Zarvt St

H‘
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oo} o] 2A2AS FHOR] FUY 24 Axake FHY ICT ARz 7

%< B3jo] B DA RS AL Hoj wASRAA 5T PPl ol
o B BUFAE 7h9] AVF ALFY 28S GRIOTH ICT AWdze] G2
43 BIEE FRAR 5 glom, ICT Bopl ) Bak kel B Hopole] §3< &
& AUA 32 710 5 ek

ro
N

HtCIDFéo =X XH L I_Tl'. ICT 7.l|:|-ll_-1A

CT A2 785} 24 o §%L T Andzr} 2ad 1Fdos vala
T A R o] FolA Re otk ARl BAFANA ICT BAWS T o=
3} s, Pl A gl AN, 450 BT o @ A5F Y 5

243 &5 320l A=A A ol Fo Aok drt ol M= ICT Awd 9]
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PP EYPOEN FE BEIRH olgReE INHEL A
Zolth, OMCE 259 44 - A8 =rol] tigsle] 897t Aole] 4BoH5e 5
& EUS| BEMY 8 A0 Folo| 9@ AT7ke] FuAY 2L PYPegon B
AT, 2000: 218). FI3HH, OVCE FHATHAANUNE FHOZ & FAE
929 HAHS FHsel WFH AYAL FTE AARHORA JA, REET,
NGO, 4FJA, A% 8 AF7L HH 5 Thkd Aol Foldhel $HH BANA
HEERe Fo AAS ARSI PP WAolkn HYT 4 ATHEWE, 2011

338).

o
}u
_OIL
K
Ny
ot

(2) HHHAR HESIT

He ofmjel Amdag ARe BE ARA GAAUS 02N Tt of

SBAZT A AHOITET, 2008). olgo] AMIAE zATHHoR B A4

AR} FEA TS FAFE AFH ANAEE AZA ANAZ)RE e B

97 Azl s AReh A% 2 ARAL B BEVA 8 EADL F

=49l 93 ggsl Bk Audsd @ 7120 e ot 1 gUydE 2
™

stal JITHERIE Y, 2008: 116-123). ¢4 FYH5E Al2H

&
£
i
N
1?
l
o
tlo
oh
Jo

th4lel] Sh(pluricentric) A2Elo] #A1E ZH=t), ol7)olAE R THAS
E9)37} §4Ho] ol AWMU~ HEATE 728 724 o] Ho) YES
A A YRS SRR BN FAG 4Bl WAE §ABT G

AL ASAD Alzwel vls) gl v JFE=rF FASHA 2otk ol9k H=ol

56) dE E9, =& Anjd(good governance), 719 A ¥ 2(corporate governance),
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B oAzt EYFY £48 AW &g Mo s gnlisgkoiVan Kersbergen & Van
Waarden, 2004: 151-152).

oje} Zo] AMxe} UELIE YT dBAEES Aok =7] Avdx o]&& &
Hah=t] 71933 Rhodes(1996: 658)% ‘AWz’ 7k Yo ouloa] Wzl FF7) ol
o3l An|AZ 7lg)7)= Aoln, 1 HANA AuAZE i PR Aol Az

oJEAR WA HEH A & dvta 43 v vk A Za Avdas ‘HE
78] #e’ g Zlolth o|FA AW Wl VESA 847} 7HrE7] A
AL AASIZE Qlgk =Hl=r7te] HEka}t Hdo] ZItHKett], 2000: 488-489). -4 Z=7}
7178k NGO 5¢] Hl=7} f9A4E0] S7ketaA =7ke] 7153 Aol A|efe] 71a)A]
7] ANFT B3 m7hE Abolo] AaAkgo]l SUHHA FH 2Rl h R T H ] Al
At R FA= 71eF] SHAA I R Eae vH] AR, BAl=
7} T 718 @<t 2R 0] st FHE £33l 7]o] o] =3 thFarazmand, 1999:
515). olE§t 5ol 7P e FAEI FEUA S FAsHEA ZAE &id
sioF & Fago] HAF AR ek

Q52 A zolA Tefet FAAE Atoldd FAEE JFEUAL HESA AH
W(network governance)’” ¢ /W@ o& Whdstal gtk oA SYZR Aol &
A3 B2 w2 BAMAS fol S At ARE FEES Ad og A
3233971 dojuk= MY wAYUSS 7HelzItkones 9, 1997: 914). o]} ko] 3}
AAE Aololl 432 HlFo] AXA HHE © o) deldola dSrtsd #evt
Brbss itk A2 AZou 9j7} ool A FIFE wA7] wiel tEE o=
akA ekokd Ayt FHkE7] wlEo]thRoots: 2004). ZAAISE A}, ARg]sto e o]
23k dio] Akgle] ‘UiAiAd(embeddedness)” wWiEol doldtial H3lth oW L=
SAAR] 53 AAo| ks, A F99 A FFe wAL
AF Hol 7] wiEolthUzz, 1997: 36-37). ‘AWdx’ 2 ozt B4 mAYUS
of el AEA UEHA 2he FAFolE e E AR HIE ol WAlde A
z3&7] 913k Aot

A HEHZ MdEe AT ASA Abele] FHAR1 A dEIE 7HI717] HEl
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AZAZE @AGNA Hohns] ofele FaQl Byl i, thREe] 2ot Ao
A old@ 8aSo] Ao] Jt UEAD FHjE Wrks o] Be S5 #id
ofsl WAl StehPowell, 1990: 300-30D50 HZol Solo} YESA o Tx= ol
A3 A 4 ol Tk 54 AU ks AMdo] HEREE, 53 8

Aetar BT ARl HES I AE wEAH dAe} Seas), FEd Fo

rO

33 Fo] F83 s dvhe Aol FEES Ea ItHPodolny & Page, 1998;
Robinson, 2006). &3+ WEH FANM = ASAE 223} A= F&s] o 3

43} A7) 8 AseEgeleks B4o] BAHD, ole)d £ o sl YES
3 AWdAE AR gl ol AYAT 222 FAL PR A2AH

of diaf o Fde AA FoH, TAHUE Atelo @4 2L T3l 35
=

oj9} ZE Ao YES A3 olHel= 171e] ‘F-s3Khollow oud)’ = @7l
A Fa e, o)A ABAQ F7F viAUERCEE A F gl MERE &
AE WZol o1 Aotk AASe] FAZE IHFHHA =712 7|22 75L& A&
o7 B, dE &0 w9719 NEst B ARatAle] d3tet 2L @
0] FEHAA UehRa, T¢EFY Jeol A FE A e 25T7P|TE 9
H71% SFATES) o]AY BAS B9zt UES 7 F4E AL FsoEdd d4
1 ZojlA WreA] @A A}3A dfulsocial dilemma)’ & siAst7] siAolch
AS1Z EEnt LollA E YRS FAHCE PFE B @

Lo
&
k)

od AL ox

k)
(o]
o
i)
o
e
>
)

57) £3] ‘AR Ul ASA 2l UETEE AZF Ad d8 $4E5S AUAA B
33kal ks HollA BF-S wky itk o2 S0, AFS ALE|9 ekt QFER
H AREA gths HolA ‘UAA’ o SAE A ok =S HFAE ARl
AR} Ao By diJo] EAE FES F5zgo] BEREA dd 7] WE
of teslE ‘AR I AFA REToRE o]E gHLE oldd 4 gltiPowell

1990, 299).

58) =7t FEshe IRImT7Ee 2AS o]|Foj Hd A Qi FAJ FEFS v
7] AZ=d|, d8E4Hfragmentation), Z&(steering) ¥ 2 %) Ad(accountability) 2]
TAE AGA AT AP I AbElelth Avdae o3 EAES sids|
A WAYSolg= v E ZH=THRhodes, 1996: 661-662).
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HS g A BEAW, A7|Hozes whlkn A3l FUsHA 28]y E8vt AA
Al ftkMilward & Provan, 2000: 371. @ehA olsfidAle A F59 ©]d FHE
913 ‘ZA(coordination)’ A7} ZAA o7 WA, o]F sjAsty] YT WAUZL
ZA YEHI AHAL’ 7} SASH = Zo|tiScharpf, 1994: 37-38).59)

(3 [oigel U=dax SA

rlr

:[o

Aol 298, FFUZ T BUAE0] SARL o)F Abolel] AZ 7
23 FHAATE DS AHA HFAR] I7ket gdsA e 723 540 Syl
AT FHAFL FAA=E Alololl ‘FHe] Ff{pooled sovereignty)’ & HIROE 3=
shue] ‘HIESH A 24 Zsstal = A o|tHKeohane, 2002: 746-749; Keohane and

o
(ol

|

Hoffman, 1991, 1513 A4k 54} ¥7F S48 S99ge] 230 208 B sht
o AMde f¥o AUE WYL B 5 Atk 25 BAARAY AUATL

‘YES AR 2 F487)E ATHCastells, 2000: 45). Agtolake AT Al2E]
oA Tkt B =E)EC] A}t HEE A2 FA3IHA WA A D= o
A7) dolth. MES T 43oEd YRS A= ded BAE o A
2 oS AFSHAA AdolA FFE mRTh o]d A9 oW PAE 524
A3 AAAAY S s FE 5 glok @ vgke] Aol »E vl #9 ofY
A &S WAL o)Zlo] thA] HOoE Amo| e HIAHA EFTE ddTo] FAE
7] Zoltk. =7k ARRAE, sk, 18a 2571 5 oY S AX A
Aol Az olsjHAll wet Fa3F AHAAAA A FUslol Adsta . HE
HAFTIEA FHAYC] Ad EACEE vy 2 7HAE JFE T Atk AA, 9% A
oA o] FofA= &9 AARYJAE, o]AL FH S dFAAE AA FFHd

= A4tk o] HAHoNA A= ARARY F AE7HEo] o
sk 193] Fele] FAl(comitology)7t -5 gHCHPollack, 2003). =4, AMd2e) ot
4L FE F ded, A7dAME Tefet AAAET ST Atoldl B

(

o

59) o3 Eobd WEYD AudAE AR BsWoRE A4S 5 e HAwA o
o F7E I3 AFH AAWHelFT & Atk o|HF e Ajele] Agol
AETES GFS BS ) Yok WA o EeloE JREIT



ol o]FofXt}. PAAELS AME FTEBA T VET ‘AT dAE’ FHE
A, 7= ol AW KoM shte] 9 At st HI ‘eI
(multi-level govemance) of tigt #4lo] 7kt =), ©] 9A FHATY HES
37 EAS = 7doltiHooghe & Marks, 2003). XA, @A 712 F4
o8 bt FAASe] Eoldls F3F - £8E Bt YEY]AE TR olHg
HES A &A= 7i1Y E8=tistit F5A9 ZAlsdo] A2l Az He
Eth ojFA & o FHATS ATAHQA gH=7re] gfjo] oflel AHoE A
& Y A2 WAUSS At & = dtkLadeur, 1997: 43-47).

7|l M= oA =3k A zet YES A B SHelM FRHATol 28
stal Sl= OMCE Huk AMA|sHA] Ao HaA} i,

(1) OMCe| =2l HfZ1 ME=0}

A FEAt A s E, 2010: 58). 19900 FHkol & FHoA = AETe dof AR
3t AHe AR FEAkde AR R FulEuA dEH] AAEYHE S
o] AHHNT. A8 R o] £ = 1 olsfEAY] Fo] Hal, o]xes} NGO
S TR AR Aok Fojok ot o] Rofxof A dEE A= 4 Uk E
g AL Sdel Bt AR FRok qFe argjste] AdAAA 2 =t
O iAol st= apdstd dajel Zmago] a7 Enh o2’k ARAEY 54
asty FHAYL HYALIE s|HE A=y ASE AT FHE BA A
A ARl AAsty dPshe AlzFlor OMCE E=XUHItHEHE, 2011 330).

L

60) Yutx o7 FEA 2 WA (Traditional Community Method)o]2}a A gic}.
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OMCE 20004 2 28olA AR fdolAslold Acke §HATF JAT Atole] 3
B2 HAUZeI OMCE oA HAFH APOTRE WEold AEolH, A
Yol e BASS ORE Y Sold BUgE £ e AR A=ED g
AWy ol OMCE 94 H29AE 5

U, 529 Aol8 Mol HUT Aolo] £&E B §
F2 okl JTHRIE L, 2008 134).

AMzZE 2490l OMCE 1992\ e 7fZ2 ZAAA AR % (Broad Economic Policy
Guidelines)ol| 4, 19973 H-E 1187 2KEuropean Employment Strategy)ol] 2-8-% 11

AUTE I o]F wIEo R tiEy e AR EZA A (social inclusion), FO2 HES = A
RSN SAARSAHA, AFNIAA, BARA oA wSAA g8 A, HH
SPASIA F FEATe ks Aol A sl H-8F 1 JATHZitlin, 2005).
53], rEAEY ARIAFAF AL gofdt Bokes osta o, AH o S
2 JtHHarcourt, 2008).60 OMCE AM3]A &ghS Avkste] W42 ¢l(non-binding)

o8 ItFdY 1A dHEe

Aol T Eoly dd3 AAE T o HHdo] OMCe| &40
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o
i
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=5}
o
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=3}
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o
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ol
rlr
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o
2
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ok
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Y

(2) MSH 7qgi A &4t OMCe| Afo|

THIY UEYZ Adzd o] &&= A=A OMCe 2 7/ SHolA &
A Avd s A o)zt JTHRIHE Y, 2008: 125-126). A HEZ 9 W2lo] 3
A=E2ol A Apolo ‘ zsHharmonization)” & F+
oA 24 e3td Baow 8
A WAL A, AR, 2 T 2ol HA FEEE Ad E7E A
. o

71ol= 7hel=8R], A%, HWiAwiA,

#(convergence)’ & A 3=

[e%
1=
il
3

61) AT JRAS|Z2A Eol= e-government, e-democracy, e-voting, e-learning,
e-culture, e-health, e-banking, e-education, e-media, e-security, e-commerce 52
FAEo] EgtE] JdoH, eEurope 2002, eEurope 2005, 2010 initiative, Digital
Agenda 0.2 WHHE o] gith
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Axe) AW TH, T TR A 5 o 7R whge] 2gET w4 HY
FZ0] OMC AMU2E Aok} 253 Zelvke Ax o2 Aptael e 2 gtk

Asid 2ol A A LETE SIS TAAG AABLo AL AT
AR TE Bl TCMe] £9o] A Aol WaeiYsl, olAsl, 12l
5)9] 37t o ef3) ol Rolx|= WA, OMC AHfdsE dHow 5= Yo

2 AT e HE 2 Rol

WA Lo

i

I
ot
O
&
&
\
u
@)
%
N
i
<
W
-3

4o 2T7PITE Ao AT @Yt A AEH Po] FEEHET 2
71¢] BANA AP UsE FAo 7 s I 22/ J|T2 BRI Aol
o, OMCE 3j9i=e] /ARl AAdge] M2 F8E 5 I=s AR, ARt
HEH IS 7538t dvke MM 7t Aol& Rolal JItkTrubek & Trubek, 2005:
344).

(3) OMCe| AXIA ChA|

gitH oz OMCE thadt &2 A Ao 718t 2= tiEuropean Council,
2000; Radaelli, 2003; Velluti, 2004 71719}, 2009; 2745, 2009). A, 3|42 45 1]

(AL G 712 FAD A, FAGY AU AFL TAHA 25, YA
o] Ad, Fohsk AGH Aolg mEdte] AT AU AYALOE AT Yl
A, A71E AE, Wk $ERNE FEEAY 0T 2AATHI I, 2000 D2

B 9L SlelAE R0 B4 U ) 4 Aol s A%

=
WS, ol Azt 23S B8l ol FojxItkVellti, 2004). FHAT AU BE

62) A Jd9EZ OMCY AX3 3 Azog nuwsind, ALs F=7} ‘wf$
A Eoke ANABAAA, AR, Ao, AR Eoke wEEY, 714,
HEEALS, AT, A}ﬂEE%%“OI “ORRE Hobe Al R, olRl, Had A

Holm, opF ‘27| WA Eok= 115—7—7}% 13, B4, 95 2 Al B F o] tKShaw,
2011: 68).

- 171 -



A YA FRelN FAT 452 Foloh 24 WA oItk FA, 43
AN B54 golg =

9,
ok
_>|£
rjg
lo
N
bl
o
ot
o
H
_)&
o
lo
>
o2
2
ok
(o
il
B
ot
Ol
rir
o

T olsl RN S0 AAAAT R AT Y SAT BaE AAAANAYS

St ol o] FOIAEE = dFY
Aol &3 la carte)/§ 442

ol ik & F e, o] AAA FHAFY] 9T B e Ao g AHE
AFshs AolM 23t & 4= UckRadaelli, 2003). ©]3F FAHFAA NN FHAT
Hp 913l of 2B o|AB7L F50] Hol BAAY FF3} T3 22 Ve 2L 3

str, dasirhd o] Ao Hd A PSR Fodth oW Afole A
FAAEo] AALHY FAVE 2 +& Utk o= ARG tAE AA
ool tiAshe AL =89 1Fghs Ay, QB z2 M=

A B 710l AR FAVE HAHEEF, 20110 335). o] F of2{3h HAo] wh

o2

A

A]

i

A T AT AEse A4e] FHE Fa A s} ol 2oiNn B
AP AINEY T FH5o] 7Tk OMCE] 8 V&S T Aol A

= oest 2ol @ A QoFst 4 QUHAIZIE, 2009: 203-204):

JAPRAANA ] FHH To|Seele] 4%

- 172 -



® ALY 3 9 H5HE(Qpeer review)ol] 93 APA 8] Hr}
@ FHAY 7tol=el HE
O Aol g F7}

53 2 oy AF 3t FFolgls el 71uksla tiBorras & Jacobsson, 2004:
189; Scott & Trubek, 2002). =, OMCE §<ste] nzAe] UXale] Eaese] %
hoRlS FEs7] 98l AAE MEE Feje] A2 AX2A FFA S it &
e AAst A §EAH AIHS FAEA 15 Akl MESQA 725 4

= 8t A e olEolUlZ] A7 HANA =ddE AoIeHEA-, 2009: 2).

7
=
=
@
DO
[}
o
<)
o
rir
O
o
:;l
UN)
rlo
O
S
N
L
)

2009: 210-211):

D RxAubsidarity: 25 SHel tF FAAT AU 247 TAR AP
240 T HAF ezbe] FHS o)L otk ofm Zzas HAS 3
BT AAA Fust 2A4L 7
& zopol el Ao i Ale AT, o AL FHARe] HAo] ofz) HARE

o
ol
rlr
Py
rlo
tote
o
A
{0
I
ok
=2

B
ol
N
!
tott
rio
H
rlo
Ho
r®
re

of THF G} Aol WA AAE olHBAE FAAE PFOE FEHE 7
2 Hgath o)t 4EHoRE Wb 3 WAL AASHE hed FRA0E FYd

e

Fo] AAZEE IAE] A3 Agolgtn & 5 YTHA7IZ, 2009: 203).
@ <"(convergence): 2 Y= FHe HFZQU

I, FHAY Ao dES ol dole 8 s 24s] skl It

O(



7INAQ BEA7F FHAY AAE A3l AR EH ok ke HES £HF] SHAT
@ EF3E¥(management by objectives): A€ AF AFE 218 st digh A
g AT Pyt bt EE o Al 53X - U 9 Alx

Sl ko] FE HAOl ZIvke T glew, FE JAARRAL /14
S

(|

o
N
lo
e
oo
3
(L
i)
0,
9

@ 5 Ss3(mutual leaming): AR 1E B7E 8 i ] W@ vlar) 7hesE

5 o, 3= gholl ofd FHARE A e ¢ U 't ol AR F4

Bg ofg o] oA MAE FT 5
A Bl Fue FiAE G4E 5 gom, AT Y Sl

& A%Holn 258 BES A Ik A

= 3 Aulslolof ). OMCE ola| @A Autsh A% HAe 242 YL

U A $9% WYL 2T

X0,
o
Jm
ol
o
10
M
i3
o
e
)
rlo
111
b 2 ot

of
e

FHZ OMC7F &AL 3= AdollM ofd F&e mAeA Aoz Hrigk 23,

HH O OMCE 39059] BA5Yage] 34

o
r (o]
of

o
o
=)
E
ok
oft
Bits

4
i

X,
ftlo

63) L&A RS hFoZ OMC7L AA| 3= AdoA A=z AgH A ofF
rrskaial, Wz, dok=, ofgeo}, &El gFohdol =Myl FFE i
o2 AA Fo, AA g5, Tl i G, OMColl tidt H7F 5& Akt
CHA &, 2009).

2 ox

- 174 -



R

3} %] A

7} B} SELEE OMCl i3

L
=

s

A o 9]

H

A
20

o 4
FHBorras & Ejrnees, 2010).

Y

0

b o

Xe)
T

713

=

[

l:o]

[
o

73

]_

P W ) e e
) o o8 W N R = =
%%%m Mo A g o T ERLT L

) Gl T T Ewon g g @ K F T
_%%laﬁ w.m__&EmoMH _J%%A@@
e T EETOC gL g 2R D

o _]er w_,_m i -~ ,_lr,ﬂ ok X _.;.._ ‘DI = w oy HT o0 XK 0

oy KO ) X ? 5 o M T -

i wwu il SN W e = Y S x & o K I
sz_ﬂx%@ﬂ_dlx%mxmﬂﬂﬁfﬂ

o W . I ‘_Il,” 50 5 O ST v 1 __QL

3o o Mo - I N S WoR S R

TR B K Ry T = N < R A o
BEEESNREE N T EEEL T
L_L,%%@mwmo@wﬁ@ M&@%ﬂ%@

0 X X T ol o o .E
O = - B! kMo o = X
mth_mﬂ%ﬁm%%@.aaﬂmumgﬂﬁ%

‘_ﬂma%mogarov%A%?no T P X g
dr.mﬂ_a%%ﬁ}iﬂ.q - o q & T
— = E U_lﬂ . B TR R X B ooy = %®° o
0 J——) q ol ,Ul ;I!‘VI — _ = _Z_l — 5
- N o a2 - oR N N T TR o X
S @.@%@%Rz B o f D N
H%O_Eﬂszkki}o_a -
pRE X Ny ® B R
o m o hT T o m MR R R T
o wa@%w%7oﬁﬂmalw¢ﬂ%

(AL ﬂ (Y mdo BT fm R ofF o_m Hu.,_ wum - Wm RN w il
X o 0 g
R R CNGAE S
N L I ) % W ooy T
o B w T 9 oo ¥ N = =o
] ~ e ~ BoE P g X G
Hodtes o Pewsz P W W @
o 0 R " o T R T o
%aﬁuﬂx%ﬂa ﬁ@uﬁmﬂ%%%mﬂﬂﬂm.

T o 2o ] A o B N o . >
o %%%A%&qA%%E_E%ﬁ_%wrﬂ%

T ~ — 7 ) R X
crrEirErsEzizEILLgE ¢
wﬁr%%ﬂwz@mwﬁH@mﬂaﬁf%ﬁ &
I L L T 2 g N 9 B B Mﬁo CO O S ar
o B Owoe 5 o ° = B . G | ™ — N w0
oF oW oF o - 3 e = N TR

_ hE 3w e EEX N Q
N™F OoF o o} OE

- 175 -



g8 (policy learning)ol& JAMAAAA ol Fofsh= A9fAEe] HA9 HHA A
TAE S A ERE 1S A3 2% wES 53 4 A2 A4S EA4 3§
Aol &&= ZE ofrlgity. OMC #4-2 thaFst 2ple] 9jas 3] A=
o5 Axslste] Aol et FsdtsS 78t UrNedergaard, 2006). 71 o ZA,
19990l A&E AZAEZZ A B335 Assksza a3S 20059 5E At

4
otk ol $E5S Aelste] Mg EAHY A B A% P FAL

= 3
=

pacs

H el Ui A2 Id=ge] FEHES S, ojsfuARte] Fo B = T 2R

S E3 o]2=o]x|1 9t} o]zt

>
ir)
lo
=
rit
—Vll
el
L)
ftlo
Hd
El.?l',
ot
ot
Ipr
o2l
3
mS
]
offl
olrt

N
g
2
O:z:
(o]
pd
o,
)
2
&
[ab]
9
O
of l-l‘Ll
r o
et
A
2
e
:(.:'L_',
iIn)
sk
4
%0
rr
o
r (03
tlo
2
>
sk
4>
%0
K

OMCol A= e Ade] Bxket A9a4 wsh 4% 2454e AeFare
OMCE 898 Ao B3He 4o AT FEd ARt Au0 2L BHL 32

at7] s A=ste A e wfAlst At vdRsE §9 A2 AP

AZE H1e g sknon-legislation)® AL Eal AL AW, ol F APAAL Hr}E
S35 45l NS B the wAR Ass YT & 9k wghEsE 5o
)

)
iR
o
o o
ofo
:_
oX
Jé
>
o
_\‘1
-
rL
lo
>,
o

S é o] Zo| = Al 8A E(action plan) S|
tH R Br; B A HlE-S QSt(EHE, 2011 333).



2 OMCE ARIABAAAY AAsA0] ZHsly] wio| A3 AAz Zajo)
275 B Hol MR Uk ol AT 3 W FHoIA A5IT 3
wol 7%3 JuE Pag A o)Hel UoINE 93 Pt Aodshs OMCE )
¢ 83 Mo THEE, 2011 333-334).

@ AR MAUSF

A8 A2 (soft coordination) 3= ol gl oste] HAE AX, &=
SMA e AEsHAY ol o] AE glol ¢ FUFEY AHIE AN EH
3 d=mSolA e AAse Aotk 5ol mEt= FREZH 0| HalA Jd=E
Zroll ojstal = 3ol sUHA R me of&3 FAGA S St flst o
W =8E 71eRith A8 AAxAL Al Bxe GHETE JUTEY e =
=, BA%E 9 00 wE A Siks o] Axsi, sRH7ke A v 22 74

55 894 LT FHAY A 8= AAAYS Y =S stk
Atk F2 RAge] 2 olFol T BoplA UEaL glom, OMC, thEAM
| A~(Multi-level Governance) 5.2 E3E 1 AtHAAE, 2010: 213).

o0
Page

0004 2R folAEelN OMCE EUSEA §d AN 714

HA 2
AAY U3 GFHA A4/ AN GO HEL, AL/FsE AT T O g

T dAEE AL ASETE olFolulaAt ksl ol HH2 V& HE
A 73484 d¥i(hard legislation)e] obd Sld=7zF Hest =4 ofs) A2 5 3
ThaL H9kth6) OMCE FHAT A=E 2ol Fole Fx509 s 2As] 9
65) frdddel AAMhard lawe F 7HAE v o ok A WAl HY TEEe
Zhe A% Ae] AP oW, F HAlE e BEE S3) =l dEHeR
Fatehs AR otk AZE 2 AAEM AAHE AU gl Wk, A2 A

AR Age Sd=o] ddIdTh & A A ExE FdnE M2 o

T e ARElE et Hdge) AdS dl 8% eee) AES O

771 S AREEE, AR FA, AL HE, ZeolH A BE, 7)E 8l ok

Al SJekE, w3k ARIES 5o F9o] tEAR] Aot &g Ropel M 54w
FEE FEYE F Aol WA HH A=A Eshks Ads s 9

& AE7E EAAL, e A WS ARG A dn =9 A

Ao dA e AR kA X A4 79 AdfdS &T sd=s 9



st AEE A= BAZAAAZA AGY HIHED FHoE FojHr uwhA
OMCe} 22 A2 =AoAY A9 WA AAZE obd 5= (peer pressure) 2
BIAENA HIFEEHH, o]F T3l 3)d= 1 FHAE S WX n Fo] EEE0

A5 2009: 9).

OMCE €9 S(template)o]”] wiiol thekst F24ls wWa JIekAAE, 2010: 214).

P et Fej Avds fPoR ‘wx s dx” 7t gled, ol &

gejo] OMColl g3ttt FHATL S|U=FSolA SFARIE AAsta, vEAg 2

HE T E AR dSHe AAS AusAT, TFAHQ FXEAE AR & A
9

5
15l AR olFolAA Ptk B0z Au AABE + WA ¥ B ¢

N

)

X

2 o] itk HAFo| 2AR FPA She TAHY BErt Qu, HUF W of
2% 94 offd ti@ 77142 WHo] o|RolAH, o] WAL olg e FHO
2 o]Fox7] W] AHHoR of A FE o] YA o 7
WA AAEE - WA D B2 4+ PESE 2404 & WEow e
o et WMATo] TxshE ZAAA ol A&HoR T2 W U FE 4L

TAANIE FELEA, o] AHe ToM FHAT A A= BAS AN

OMCe] Hgol QlofA, ATe £ ot AW waels AT okl Yol

slom, ol elnaming and shaming) WIAUE, AY5Te] wEy ok BES

oln 5 U HURe B N A A sl FEHD Yk ol F

AR WAYZo] HUTER SoiF A BT} BUNES WETL U 47

FeolN] FHAT A 2Ro| BT} £3IHES FEDT B
l:]lij

H
el AUZE T 1 Ao 8ol HE BHL 2 HAe

bl
ol
=
5
b
2

2 AW ittty & = oHeig Y, 2008 125)

- 178 -



E oepg T s x

Trubek, 2003; 7735, 2009:

o
it
e
ME
r'El
o
°
i
<
—d
e
R
ot
ol
hined
o
bl
rir
4o
R
e
-
e ¥

o,
ol
rir
11
Au
o
-
rok
ol
r'E
o
i)
k1
o,
AN
XN
Ol
N
oy
E
5
=
@

213).

=3 o= ATAR] oot FHE T OMCe v} ICT Axdx

A= B ANES F 5 UE T Aol 3 AR FDPHo] ohd OMCE
FAT7I YT AY A% FYPR AU FEAS WPOE B AYAY

Ao AAER AAolge 4 aTd FRHOTE A AAEEE 2 3

FoA Ao $71E P AALFS WPOE FBE s, ol JEI5
=) Ash] 7WE T gitkArmowsmith 1, 2004). o4 OMCE 5% Ao}
of ThFF FAFeIAFTO] HolF BES} olHUAES AL UL 1, °o)F ARl

grojol] 2A £A4o] o] FAd
© ANAR 2, s ST A, FHAYE A T A AR 249 4 A
drith grel olsjAAHGRte : Z
gk Aol M ols AR EES] F7t o]Foits 540l = ©l Hiske, eyt
ICT AMdae g AR ApdolA A2 2483 o7t o] Foxint. i de) 5
ughe] 8ol 2] wgo] OMCE =3 43oA 1d=2 =dshe= 22 &7Fsst
o 3 A= gk A OMCY| 718 ¥
Aol wkgste] Amdze] AA2d dFE Sk Y= 2ASE W1 7R
23 Aval £k

A, OMCe g9, WAnHy, EUHPEH 22 dFo A4 =24 vWrAUse=E 5
FAF2 Agke] 3] A PAMEE ICT AR Robe] HEslr]o] Fdsitta & &
Atk 2L 71& 543 7 18n 22Y AA8Y ATE AT T AejAe =4
s AR Wt A& thestr] fsiM= OMCeF 22 Hoh Az 8=
g mAYFS 8ol Hop mapHolzia & 4 vk FAMA] HE, wAlek Aol

i
o
r o
o
T
T
9
N
Iz
(5,
\%
1o
ol
)

- 179 -



o]

mm

fofoltt.

B A

bk

S

=4, OMCe] F83 54 F

%

Aol A AYeiARE

ﬁo

e 7143t

A AE 7183 AR

ojy

et
o

|

i A, A, A7A, A

3]

142 5

ojy
A
Tor
"’

e)

A
o~

oy

371 sl o

A A

S

ol miEhe] Skl B 24

IaAf e 7lext R

3]

Sg5t0] A

=
=

g 9

&

A
o) s}

ks

2#ue} ICT A

5

B34S

T—
| Y

5t

e

EEEEEEED

X

]

ot} =t

A

H 714

j
——

Jjo

N

STk A WEL ol CTANE L The

PN
T

=
=

E’_]_'

3} A2e] F47} olFAAA HE A

=
=

A elo] wr} &

1

3|
o

A TEEEE S

e 2otk

s

tof ol RolA: AT 7 Fke) 3

AR 2k} Az ola g7 ol A2

3]

= AellA o

= A

s

l

7

l

gol

A

=z

Y3l
A

3ol OMCE S-elolAl A

o YEst Fyd

T, 2009: 24-25). AMFoke] T}

& A%

Oo]:

Zas

)

et BHHET

PR

L
.

AFs}

=
T

grolof] A% FAo] o]

- 180 -



.d
2]
f
&
f

=
| .
=
|
A
=
=

i~
5 ® % 2
= T
_,ﬂ_%w_mm O.@aﬂﬂ%ﬁogﬁdr
o T M@ﬁ%mﬂmﬂﬂ?%
o k. @ W o &) Lﬁv T — R
RS ?Wm&nwﬂ%ﬂeﬂwmﬁs
) _Ll _vA
mﬁ%ﬂm_&. %M@ﬂuﬁimoﬁ%%? _@ﬂmox
— s ;
B oo z,ﬂﬂaqmﬂgﬂa% wE ER
ﬂ)%wr.a‘%lﬂ]ﬂﬂ%a = ﬂmoﬂaﬁ?o o
ﬂo} ]ﬂﬂﬂwﬂmoo m H oL %Tﬂ@ii% IS
HT?MMA@J@ﬂMATm%mﬁ%ﬁ 1m%@vo_w%1
moae.xo oy o X mﬂ%aa Towm o= oo . 7 o_emowo% o o_a%
;.u1L4,%xOAFo1mwloEo_e RO o N e
ﬂ.%ﬁ&g@ 1§ﬂywno@:__e mvxo7w W oo
i © ATLo%n__/uﬂ,%e iel_i E]ﬂ‘ <2 ow;._.ﬂmﬂﬂo# =)
= P o EﬂuzoﬂoLlEﬂmﬂuﬁ%amoL]t @H@uwnﬂﬁﬂmﬁahwr
,o_omﬁgao,Lx%legqo}éx Wo_LOMmﬂnomoﬁLa
mﬁfﬂynqﬂﬂ%@u%w%xxmwﬂ ﬂezﬁfxéﬂﬁw
° - oo_z X _—
ﬂAWHozommﬂﬂlﬂ@zomoEMMﬂuﬁrmﬂ MWWQ%%QGQ
] [ ! JIO‘I‘I._ﬂn_IO _DLEO o
&;mn@;g?io;nq icii%ﬁ
o5 © ﬁﬂuomaﬂl% ;MAWMX 0 M Am ) ,HMO oy
ATMAWMMMQW_M%HAMMuT7@M§ 7ﬂmeiﬂz_ﬁm_,/n%&r
R o= 2 O o mmao_mwiﬂ%
w Ma«,o Wm_urd:_e%drmwﬁ I%.ﬁ;&%%
nx_uuﬂ‘_m_.n%ﬂlﬁﬂr.ﬂduxﬂﬂ%mﬂ7r/ ﬂuﬂﬁatTohwwﬂrPTu
loﬂ@%m B do z@;k%L urqoMaﬁm.éLI
—_— R c_,o}ATo_a]]mloll _ AHL.LmoSLH
"z OO_LJﬂz _uﬂ,muwj_wwflww Mﬂa%.émm o
gaﬂﬂMﬁx:Tg@%M . w0 %kmz%.o
E_E.ﬂﬂoﬁ% ﬂgmmwémﬂmﬁu R0 _ﬁfwawﬂ ﬂ,ﬂmmi
_J|O = 7 —_— _]’ _O
%@xauwaauﬁcug7 OTxOn__/uno ~ oﬂg_aﬁéi.__ﬂo»u%
— <0 ME Tl o U= " ) g wir K _ < . = o iy e NJo
?H%%ﬂi%@ﬂnds%,%i RO Viz momoi@rqo
?arxovmomvo_aﬂlog%mz_ﬁom_ ol_ﬂﬂ@%.u,urmo_aﬂw
T .,o -
@ﬂﬂg.ﬂymizgweoqmm Mmz;hemgmﬁ@%
ﬂﬂ%aﬁLl7ﬂﬂ%zodr.mM .témﬂwm, T
X ol X0 N o 1 " T ;Ir.” = .OI_H :.;E 4 EO ] ﬂo o T oy m ﬁl o To-
1o = PR S = BN oy o s EI =
ﬂﬂ}ﬁrﬁfiﬁ_@ o TR = B oo
~ a; Xo.E]ow_ ooq
b E T X s 2 ﬂlyiﬂAﬂo
SIS mkﬂ&maﬂm]
W?@%@JIV
xw_ﬁla,momi7
H‘@lﬂ__/ﬂko—o_ﬂ_
~ <

- 181 -



BT, NT 2 CT 7ke) %, 181 ICT 45 A53E 0%

—_—
o 5 ‘UI g 1 0 T
Fel Q - B o o) 0T T
< CEPEELECEEE RUIRLAZETGE
X = U= ol = o) Mﬂ“ o ®TOn R
— ﬂwﬂ ri O_ O_E _z_._l B T X ﬁl %) ) ._ﬂ 0 " T ' ET E_E vt
o G ST s CE ¥ o og ¥
L o Jo T o = S - o o © N o R
oy K o N o s Ko ol do B4 w wE O gm o
Peie xfEfigzd pRCpELcs
O R o 5Bk = % R o AR e N !
._I!,” m O_E I O_O @- O_E »AO ~ _ On_u — ‘A\:l
w W A R o N = < F mw =z Q2
1k%@£a7a?muaﬁ B F % I ® <
T T S B I B G %ﬁ}#@%%@
m.ﬂaahmmom_x%mgl,q_ﬁ%%ﬂ. uﬂ%E.wrﬂi
S = P N - N B ol o — T & o B
- e P ox &0 W LT B o
R T oo om0 o o ol ) S 2 o <
= U ) o i = B om oo W
= X MO < H S A 0 ~ T B2
T D oop A ~ °f L s T W T = B N TE XH
Zo Z..# < 3T N o) o MAIU © T O K _L Eﬂ ] ],UrIL = S J%.W 0 Qn_ ._Il,ﬂ
w9 A I ST N N T e o X — o
W@&r@mqmo_aﬂéaﬁ%@ o EE %
& g P P O O S i S
" TpEIwuLw e e P A
™) = o o ° N L X ' T [
- T o T Do Mo oy B o ® Moo i) X A
B oo S FoNr I e Ko B < =
al ~ o - r< == & ° ® o 3 2 wK A o
~ = ~ o o o oor o o S & = e
2 & o o oS B W T %EJMOHQ%
o = oy ¥ N2 U o ok M P Vo wog X
L Yo e T faia T = DT Ho
R oo T ° = gy N 9 55 X5 o oF m
- N B s B oo m 4 % T o Moy ® i
A S I T NS R om e R
T BEX®E o O g R oy o oo %
o M%sﬂm_an@@riﬂn.armomu%u.qﬂﬂ
do 2 T o bR T 5 T %o X T o
o = T T O F oK R = X TR g T W
S = B 2 o Hﬁ“ 1 ) = 0 = mmo oy oG AT o S.L
TR g %T ”zmww ‘.muﬂ E]e m hm_ Hmrn oo My = K HMA = = = B 5 ol
_ _ o o o W W K ' o X XA
f R R R BB LERT R B e

Vo,

0]
pil

)+ ol

75_‘

lo] 2L

steq of

9

+

7V} o) RAA ==
t} o]=2 Eate] AA A

o

]

3
"

)
T

Fogm A7) zol o
134 A1 8o =3 A
- 182 -

k<3
=]

saAE =4

S

1—37,]. o]

<

]

H
ICT $740l thed +

o



FaA 7|

|
~

B
@m
O

g

() A=
P

E 7143t AANAM AEAZY Bz Wk

feqoF SRt opzh, A3}

)

A AL

=
=

+ o]3)

<]
pul

of Al o

o

o]

29 a7t o

HaA e

3]

fof o2 o

of Tk

2

AR st

|, ICT 4td ZdAo] olA

JEfA

= X
T

19

9. =

=
=

AA T

3fe)

H

ANA =7173489 Aatel| 714

Njo

= ez fEvet ICT Amd2 A

AR, AR SADTA 2 ARAERSA S

AlDTA B ARIAL

[<13
o

stk

shelo}

s A

S

7b el e

3

3L

e

3]ekA| 9]

—_
o

al

]

Hc}zﬂl le)

=74 7

7R ARIALS A

=
A~

4

=
o

Aoltt. et A SHAlIATA

- 183 -



N3] ol Fod 4 glom], ABE ATeke FFA G AL AT B4
ARk s FEE AT 5 e Aotk B3 SAIATA B ANANUAS
of B FYIgele] ol HAe] WEH JYHL AT oldF FHe oJAF
ge A QAP AAA AFe dEAD 5 ek el olsEATS el
Agoln FAH weloh JBoe HAEATANNY A4S Q5T FR
of BAdeke A B Aol

YA, ICT Amyl ol Felshs A5 5, A1, SHAaTA, ARAS A B

S0l Fojol AHolL AWAL AnaGo] WHolth AL AP B

O

UK FoiFA 5L 2 s
AIATA 8 ARdAe] Foivt Bek F25, FAPY DAelAE AA, AR
TA, ARASGA 5 P ASH Al AFH Felst AMH 24| B 2T

97, A8 HHME AR BAs A 1UF Asago) noy Basi

&S
>
=~
o
2

A%

e IR Fael U U

<H& 5-2> ICT HeHAAQ} MY

BA874 24 4 "9 43

o ICT AYTA 5 A%, A7, 4917, 3P, ARIEAl 5 B8 olsl et Helsit
1| ek, muse, 25 o949 48 208 59 A4 88 S09

o ofe] olsBARTE] A4} JuE FE] AUAEHE P

o WHEAQl molo} ARE Fo) Hr} A3a BAF olZo] o] RN RS FE-HUT

@;1]1 = }\q;g

o ICT MgRa, A 24 3 P ol ANG] A Foig vigog Mgl dojet =
2 | A 53 9APFL 499G

« 43 B 2 B AYA P 279 o]9o] WY S )

- Z23 HYS B BE DAL 99 AH WYe 2790

e AR B9} OB BAYDE 45 4 5t
3| ag

o WA, 4 Ao gF S5S S Sane =gt

.« AT AAe] FHE Fole] AH ERS sty Ao Gy F7e =Rt

- 184 -



33 34 2 AJAY 4

CT AgPAE FHO2 B PAskel A golst AES WPz 34 +9an
G40 B2 B Rl RSE 518 sHAD BUIAS ASTES B0
8 71% 2 WA A0 9T 27 D 4E YT Fopel A UF £5¢ Fug

CTARRAE FHOZ ofsiBANT] A%a Foi2 Folo] 34 445 Hkeb] AT A3t
A5E A

A3 4ol T AT WAS WP FeHES oA -
A7 Bk} 4IAEE Falol B3 Ak TR A

el

R

ICT A 2 2 5 olfiAEAe) JUE L8 Hele hgos Pol, sueld
5 A9 2AMAUZS BE3 ZYAAYl AP o TolA =R Y}

QAR Faasel 0 A8 BAs HolE B 243 gEe 4ok 4Y skl
A3 ATk

ICT ARPAE AUE JEAEL 53 ol BARTe Ad Folg d2e S0un

33|97}

Mz Amst 24 Fol A0l U3 BEoE 240] ol TS G}
W71 Ea, 43 Anade wEen A FHe} Be Eud
Aol ts 47149 AES BHE voR Qe AnuIAE B

e AR

AALA g e AES} HUHE Tt e AR A AAH BHs A%
HHEAQl ARG S Fate] AYY FH4 BALS Ashy] g ApRA] Foe} o] By
A =5 Fik

HH 7AYoy ol dAFGH] s A4 FHE Bl B vk & A ¢ HA
HESZ $4s =Rt

At A & 1 o] Folold ARZF 8ske 38 A9k ARiARE]

Tohe AAE 7R Z3bE gAsteloF dTHEAY, 2008: 57). FrHARS 4l

o

BE Slste] F1Ee] FAAPLAIE TE NS Fo| A2FLR OMC
At o2 ol AAo] Folsls FUAY, YT AR} DI ol WA

braos ng agstn 45859 W1E B 48 AYstn YA

4>

=

OMC= ICT A2 Zokxd 7ol FHsty] wzol A&53 243 o] 2+

$o] B} Basih OMCE S840l 91 B ohe} ZEugs} AP, 1
WA B 45 GHEANE Fe] 93 =TIk mekAl OMCe) 7%
AEee S ICT 43 4R 58301 289 5 2L Zolt

o2 [CT AYEAE suz #a Bz} olslBAATDESY 2=l Fodol ¥

- 185 -



& Zlojth

0

- 186 -



A6 F AR ol AAR

ol HH= At 4d7F FF AA Ayt A ICT+ ‘89| wi/hA” Ee 4]
AAE A1) dd1e]” AZZ ¢lAstgtt o] d Wet) A, o|wEl R [CT
7b EF A AAls) AEE VHRE AES AR ZIuiskgiAR ICT gk 19 2
< ZA5E el 7xste 7EHE E4H ICT AWd2s o8 7] 413
ofskem, ICT= A4GAR 2udFo] shidz dgsioitt oloh 22 o9yt 459
ICT Avdze) Ao S S5t 2ntE o= <Igh ICTAEA 43 M3l &
40 thxslr] fste] ICT A=l g, 75 3 o] A"l 2554 9
ot 53], IT €% 2ok /ide 38t 34 AgE A52 08 §450] 4% 71

=3}, A=AH], A st U ICT A2 ol tig =

Hl— Iz
ool A= et

]9

ol wet £ AT 2vtE Aol ICT ABAE B78a &84
F-ZPZ a2 AAE ICT 2Hje) AAA S4 A 207 7)1%S E3HA
o2 A 4 Y= ICT AMAL AMAWS AABITAF 8tgLh B s ojyul A
o] B [CT AMuso 342 2513 [CT AEAS BadA 77 dsrs 42
o] olle} +3A HITE 9% 55 727} ot IHNA EAENE ICT #4

=

hin'd
ot
ofl
o
ol
E

I-'O
r
T
R
i
m
i/

&4& Aasty] st ICTHE AAe] £y HPE T2 Wk opet B FA ¢}
HANA S QoA 2Hz2 0 ZA] A
o= ICT A2yt 7iHEE Zo] nigasittal F74st3th

Hop FAHOE, B AFdAe ICT AEFAE FAHe=E 3 vy ICT ANd2E

o
4
0%
o
2
>
o
oz
S
lo
)
o
BN
o2l
ol
rlr
o%
oft

rlr
-z
A
4
X
Y
Y
Iz
r
[
-3
X
I
2
W
2
Aw)
o
=
9
o,
°
Y
Iz
av
>
S
e
fo
ol

- 187 -



el

1

9
yil

ICREE:

3 g, PERiAEER

=
=

Fo = A7)zl o

zo} A3A

2 9
SHgol A ICT 87 Wbl it o

of A7} oo}

N

X_'

717} o) FAAES Sheqo}
o ol% Folo] 44| 3

fofof & Zlolth

5]

=
=

e
%

PN
T

E

;OO
o)

NEER

b3 )

ICT j2its] Wsto] E&40%

2
A%k 0T )] DA} of

[t

S

7147 744N ARAT 3oz Wt

H
=

iy
%

ane)

(&)

A
Ay

A7t} o

|

oy

b QoM %738 3y

S

JefAl 2 BAc= Wl
oA ZHel olsfAAH ] AN

= X
L

], ICT 44 Aol oA

o

I =

=
=

AA

B
e

—_—

Zl o
ax

=e}

B

]
wAO

13

CERIREER

G

=2

ANA =7173489 Aael| 714

Nlo

= ez fEuet ICT Amdz A

- 188 -



ol
o
2
il
ol
2
4
ot
[
o
N
-~
k)
o
=
my
£

ol (
Jo

il

ol
Ln
a2 J

o
-

_?_l,
kv
ot
X

Q
-
i)

=)
>

o,
>

o
b
Jhu
ok
M
r2
O
o
A
<
@)
H
o
fuj
By
T,
)
o
o
rok
o
o
ok
el
JE
2
2
ﬂJ
-
Ay
okt
rlr
—_‘_'1-'4
N
£
ot

Aolt). ARel AeAE SAIRITA 5 ARAAATT WA G ST Aol w

AEAR] AE Fret dEeas Tole J5T B Mol ti e o =]

Az 289 #HS BT F U oItk 58 FA/ATA L AVAIRAS
of A SRR el R WFH AP AT olHF EYe oA
ge 33 Ragel e 4 A2 itk ofe ol AA PR
Aol B2 =oloh AESEL FAUES TN ] XIS 2215 AL
of BAFe A7) 2 Aol

YA, ICT Amdzo] elshs A% 53, A7, Sl/A7A, AUASIGA BFe
H2HQl Folsh Aol s Aol Frmso] BoHolth AT FHATHRZ B
o Aol FolFASS RANITE, BARY B4 - dS 5 Y ZuRA eI
ASIAE BA, A/
TA, ARAEIA 5 WEE ASA Aol A3 Holsh AgA 24o] nrt &
H3, AARA B B T} AAZ) WS Astgo] wrh Basi
HAR7} AN ANAS A, SARDTAL] AR Felo) Felo] AL
HTH 2T 9 ol Yo SPUTE ICT AYFAS oz Bl 7|uw

N
JNBANGEE ARHA Folo VS WBOR £5H BANA APE = F

r

2

oot

o

o I
N

—{n:
-z

Q_lg
i
2
ay
N

WE

>
®
by
o

}l_,
13
N
f
v}
ofy
l=0
ol
i)

o
)
ofk

>~
r

%
oxl
i)
o
m&
O_L,
ol
—|~
oY
o
o
o
rir
i:o{t
:_
l‘_
U#
o
-4
Ay
ol
Ln
£
o
-
sk
al
%)
o

- 189 -



[O8 6-1] ICT HHAAL| &0 =

Al Z A= TR

g AL o] e B sjAsHA Ta o SASoF drta F4st
Atk o ygtel ICT A #4171 971 w2l syt 284 e =de &
=4 EAe Az gosiA e oot wEkA feuete] v AdEE g
2 A dAgEe HEY e = ICT Avds 7752 da3k Aotk
 A7elA AAR ICT AMdas 2 gofrt B3l gt Weet SHEe
aHg e Aotk mEbA o]d] gk Bk gkl =97t FastH, o] A7) 1

d



2% =olo] B4 Flofaly] uhg) E olsh 2e oo BHHE Fake] T
CT AeAle) F92 Tz Aux Zohg And 5 e ICT 7

A3p7| HhRTh FIHOE o|sh L& ICT Aol

FAIS AUOE AT ICT Ale] Bysst AUF AL Fahod
Y43 183 9 TAEAY ol 7)els1E e

- 191 -



y o =
3 & 3

KT ZAAZGAT4. (2009). TICT Convergence $H4 ®Wdlo] w2 F2 AFYAEY Risk
] 9 o) A Wk . DIGIECO ITAH R A,
A 9] (2000). [HEEAeY FENHEY A2 HA L. SEEF g

A

ool

A8 - A8 - HER - A4 - adE 01D. [2REE Ajtiel] Ak ICT Awd

AV - AR - IAE - A - ADE (2007, TRFR9ASe] #AYeF a83E

7P R3] 201D, [T=7P8 R3S Amdz 7] . Ae 7Rk
ERRA]

718 (2009). EU &34 2okl A 7id =404(OMOS] A87FsA &4, TAA
AddTF=3E1, 21(D): 189-218.

Az, (2005). 2141715 tiHleh W6 - T4 &% 71779 o A2 SEAAARTY
Aol T3 BEE3] AFF.

A8 (2006). 38 HEHZ Fx9] 5L FA|FFo|A 9] [FE tgo =, [$h=3)
AAT1, 15Q2): 273-301.

A - A 2009). ARLL3] ERAAY] AdHe T #F3k [AEHed
71, 35(D): 1-26.

Ak - A - Asd. (2008). A=HY3] Ze2] +9e AT T AYAA
7= [doAE ek A, 180): 1-24.

AA - A4 (2002). BFALE 229 JiY: HhEEE g3 GoiHd A7 I=dA
3] st=tf3] L=, 79-96.

A5 (2009. ARk Y =AYAOMO &3 A [=42)3}s)st
31H ], 132): 203-231.

- 192 -



A3 - 3 Q01D. [=7PgEsE Avdz Z||get] . 7P st Adekeds) B

2788 - A8 - ATt (2012). =7} ICT 7REwel TR e; ALgl ], 220 35-6L

A4F (201D, $A71E ARIFJAYHCOAE S48 Wil =2 I 153
A1 . 1403): 141171

282, Q012). HETA BE-22 DA Tlok st Ad 433t WA YE] &
Foll gt B7E (bR F34d3 e g ANAd A71%3 2 AEy
WA 2} 5.

A3, (2010). F29%e] A AA=Z4 (Open Method of Coordination)ol] gt o]
2 7diet 4 MY AL [=AA9AT], 143): 57-80.

A& - &5A4 - 323 - o5 (201D, T2 P wstd & vjzf HF

2 AAA AT =B EATE AFEIA.

AAE (2010). FHAGY ABAAZAA AF A7 AT HAFF (Stability
and Growth Pac)& FAC=E. [HAAYGAT =], 28(D): 211-238.

A7), 200D. gh=ollAe) ‘A 3AA AR o =9 [f-=F1, 392): 19-46.

AE. (2009). 71EsdstollA Az Mskacled A3 A7 WE-SA T AHE
SHORE =3 A7] . 184): 59-90.

A8 - ] - Axls 01D, Fo=ro] BRE Avds AL AATE - v,
= Y8 = e A0 F [T & Sodety] , 52011.08).

oR

A (2008). Do) =7 £493 AARYL T=7br]ef e Brief] Al 45 g
ERCEEC R
AL FHm - olAZ - - oA - oA (2009). [F2=2] mzids 3 ICT

488 AT . ARSI BaA,
AN (2009). FHIY M = EAOMOS] &8 d=(Pensions) ok AL
Z (% FAAs=F], 19@): 1-34.
Ha (2008), Ay o]&3 B4 A1, A= HEAL
. (2009), EUn=4 4 /i EAA2HOMOY I3 S FAsks, (44

AR 7VeEE| ], 20(D): 217-244.



s - 8% - o145, (2009). ofgHt AR ITAFAAA w3k 51 AARL TIT Spot
Issue] , 2009-7: 1-17.

w2718 9. (2009). TIT KOREA 5 mlgidek] . A2 ve)7]|g <3,

L. (2008). MIEYA=7E] Avds A ATy Mt =484 OMOs 5

Ao [=7PdEE], 14(3): 113-139.

M

A - 3. (2002). T2A o) o) 2, AA 9 41 . AE I3k
B4 (1996). TRI=3AH &1 . Mer HEAR
Az, (199%). [FAHSAIE] . A2 HFgAL

3.

S5219143]. (2010). 2011 HE5FA A4FA. JFRET A S,

HFEEA3]. (201D, 20109 % HH5EA1993] AxFR LA,

a3k (2008). B - B4 ARV fd] i BjEd 1 AAdigta HEoEk

AAFeHe =&

cal) Q] - A . o)8 - HHE. (2010). [olo]EY AFAAA wFgan &

A | . Digieco Report, KT A7 3 A4,

SHE (01D, FE9FY 3388 4. AR - SAS - 484 W [PFAxsE
e =) FFRHE A AHEAL HladT V: FHAHEDS B854 4
A1, 276-366. = AATE ATHEIA.

A9 (2008). 20081 = AHwA A HEFA AA7|F fHE S8 =99

A AdE TAEFEAT], 45(D: 29-64.

Q01D WA PEBARREA] B AR ASUHE (PHICle] 3

g
o=

)

=
MN
oft

%

A DAL Y7 ANAY F71E8] D AELH012. 2. 22) WEEA AR

oAl 7hok sh=7h AIARE,
52 (199). [22] A2 . Me Tk=dAL

ojFs - AT - A4 (2003). [FFHUE Y a3 L] . He dFAT
AT - AFFQ01D. TICT 2 A 2 F2 & 7] . ARFAANATE B

A,
AAA (2009). B|Zo) Ao AR3} AMe] W3}l =o|9} ZAAA EA: AAAHR Zg
AE FHOE [IxAGAHRsIEs|A] ], 124)

- 194 -



4571, 2012). ICT &3] FA2 gt 12 [SEFAAR], 59: 6-13.

Ho% A - AT 25T U9 Q1D BEFA AR g2 AT 3

AE2. (2009, 8858 52 A3 T A7 )s ALA . A GH 13813
HATA

(010, BREAAG AL A% AREA AW P AREANG A 7]

Ao Ao A7) - AeE, Q1D [$BA) AT FHEA WA A

NoE @ ANFele] BR. [FTYYY
X, 25(2): 437-464.

AT QULD. BEFA FREH ofPA| s} Sk AR WEFN AR
2§99 20089 PEEA AREANA Hh (hricle] FEAT WAL 9
& Ande) Z7158 2L A BAAE,

FTAAFAAFAETRD. (012, WHFN§A/ 1€ BIHAY. FFHAFUATY

g1zl (20102), G20 AR} FaF MR w51, Ae 3R 15
. (2010p), TG20 AHE B AR FH2), Ae dEAR} AL,
. (20100, TG20 BKR3} 53 M. ofrlo} - B, A< AR 254
. (20100), T2010 =/PgusmA ], Ae F=gns) 159,
. (011a), Q=9 AR AMdx AAS AN vj=d], e A
13}l 2184
. (2011p), TxmlE ALE] AdES 93 A7 ES e B4 ] Ae SR
3} %l
(20110, T2011 =74 ESfoA |, AE A R3] 218,
L (o11d, TFa=ef ARst AMdx AAt s, FH8], s 324
X3l 3159

FAAR. (2008). [BF=ANHY oS AT 245ddy v =44 23

oloil
o



A sk e r] . Ae FAHGAF NG LRAE.
Ao, 2009). BEAFUA N Aol e AF-22/HE WFY A7 [dedsdd
71 9Q): 644-686.
5744, (2009). o=gxt Ao ITHA FAA!: IT AEZES] 22 HeAd a84
T3S AT AA. [ARSPHA ]| 16(4): 27-48.
A (2009). VIESZ AMdzolAe] FAxHrd 24 FHAT dNE 2okl
H

W2ska| | || 16(2): 1-29.

Arrowsmith, J., K. Sission, & P. Marginson. (2004). What can ‘benchmarking” offer
the open method of coordination? Journal of European Public Policy, 11(2):
311-328.

Bogason, P. T. & Toonen, A. J. (1998). Introduction: Network in Public Administration.
Public Administration, 76(Summer): 205-227.

Borras, S. & A. Ejmaes. (2010). The legitimacy of new modes of governance in the EU:
Studying national stakeholders” support. European Union Politics, 12(1): 107-126.

Borras, S. & K. Jacobsson. (2004). The open method of co-ordination and new
governance patterns in the EU. Journal of European Public Policy, 11(2): 185-208.

BSA/EIU (2011). Investment for the Future Benchmarking IT Industry Competitiveness

Castells, M.. (2000). End of Millennium. ¥}e3g- - o]4k & MUY S AEA|
of ZA, Ak, 23 31 . AL gk ol

Considine, M. & Lewis, J. M. (1999). Governance at Ground Level: The Frontline
Bureaucrat in the Age of Markets and Networks. Public Administration Review,
59(6): 467-480.

den Henget, M. & Sol, H. G. (2001). The Impact of Information and Communication
Technology on Interorganizational Coordination. Proceedings of the 34th Hawaii
International Conference on System Sciences.

EIU (2009). Resilience amid Turmoil: Benchmarking IT Industry Competitiveness

European Council. (2000). Presidency Conclusions, Lisbon European Council.

- 196 -



Farazmand, A. (1999). Globalization and Public Administration. Public Administration
Review 59(6): 509-522.

Grandori, A. & Sora, G. (1995). Inter-firm Networks: Antecedents, Mechanisms and
Forms. Organizational Studies, 16(2): 183-214.

Harcourt, A. (2008). Institutionalising soft governance in the European Information
Society. In D. Ward ed, The European Union & the Culture Industries:
Regulation and the Public Interest, 1-21. London: Ashgate Law Series.

Hatch, M. J. (2006). Organization Theory: Modern, Symbolic, and Postmodern
Perspectives.

Hicks, H. G. & Gullett, C. R. (1976). The Management of Organization. New York:
Mcgraw-Hill.

Hooghe, L. & Marks, G. (2003). Unraveling the Central State, But How? Types of
Multi-Level Governance. American Political Science Review. 97(2): 233-243.

Jacobsson, K. (2004). Soft regulation and the subtle transformation of states: the case of
EU employment policy. Journal of European Public Policy, 14(4): 355-370.

Jones, C., William S. H. & Stephen P. B. (1997). A General Theory of Network
Governance: Exchange Conditions and Social Mechanisms. Academy of
Management Review 22(4): 911-945.

Kalleberg, A. L., Knoke, D. & Marsden, P. V. (1995). Interorganizational Networks and
the Changing Employment Contract. Paper Presented at the International Social
Network Conference, London on July 6-10.

Keohane, R. O. & Hoffman, S.. (1991). Institutional Change in Europe in the 1980s. In
Robert O. Keohane and Stanley Hoffmann, eds. The New European Community:
Decisionmaking and Institutional Change (Boulder: Westview Press), 1-39.

Keohane, R. O. (2002). Ironies of Sovereignty: The European Union and the United
States. Journal of Common Market Studies 40(4): 743-765.

Kettl, D. E. (2000). The Transformation of Governance: Globalization, Devolution, and
the Role of Government. Public Administration Review 60(6): 488-497.

- 197 -



Kickert, W. J. M. & Koppenjan, J. F. M. (1997). Policy Management and Network
Management: An Overview. In Kickert, Walter J. M. Klijn, Erik-Hans, &
Koppenjan, Joop F. M. (ed.), Managing Complex Networks: Strategies for the
Public Sector, 35-61. Thousand Oaks, CA: Sage Publications.

Kikert, W. J. M. (1997). Public Governance in The Netherlands: An Alternative to
Anglo-American ‘Managerialism.” Public Administration, 75(4): 731-753.

Klijn, E. (1997). Policy Networks: An Overview. In Kickert, Walter J. M. Klijn, Erik-Hans,
and Koppenjan, Joop F. M. (ed.), Managing Complex Networks: Strategies for the
Public Sector, 14-34. Thousand Oaks, CA: Sage Publications..

Koontz, H. & ODonnell, C. (1972). Principles of Management. New York: McGraw-Hill.

Koontz, H., O'Donnell, C. & Weihrich, H. (1984). Management. New York: McGraw-Hill.

Ladeur, K. (1997). Towards a Legal Theory of Supranationality: The Viability of the
Network Concept. European Law Journal 3(1): 33-54.

Lawrence, P. R., & Lorsch, J. W. (1987). Organization-Environment Interface. In J. M.
Shafritz & J. S. Ott (Eds.), Classics of Organization Theory. Chicago: The Dorsey
Press.

Milward, H. B. & Provan, K. G. (1995). A Preliminary Theory of Interorganizational
Network Effectiveness: A Comparative Study of Four Community Mental Health
Systems. Administrative Science Quarterly, 40(March): 1-33.

Milward, H. B. & Provan, K. G. (2000). Governing the Hollow State. Journal of Public
Administration Research and Theory 10(2): 359-379.

Mosher, J. S, & Trubek, D. M. (2003). Alternative approaches to governance in the EU:
EU social policy and the European Employment Strategy. Journal of Common
Market Studies, 41(1): 63-88.

Nedergaard, P. (2006). Policy learning in the European Union: The case of the European
Employment Strategy. Policy Studies, 27(4): 311-323.

Perrow, C. (1986). Complex Organization: A Critical Essay. 3rd ed. New York: Random

House.

- 198 -



Podolny, J. M. & Karen L. P. (1998). Network Forms of Organization. Annual Review of
Sociology 24: 57-76.

Pollack, M. A. (2003). Control Mechanism or Deliberative Democracy? Two Images of
Comitology. Comparative Political Studies 36(1/2): 125-155.

Powell, W. W. (1990). Neither Market Nor Hierarchy: Network Forms of Organization.
Research in Organizational Behavior 12: 295-336.

Radaelli, C. M. (2003). The open method of coordination: A new governance architecture
for the European Union? Stockholm: Swedish Institute for European Policy
Studies (SIEPS).

Rhodes, R. A. W. (1996). The New Governance: Governing without Government. Political
Studies 44: 652-667.

Robinson, S. E. (2006). A Decade of Treating Networks Seriously. The Policy Studies
Journal 34(4): 589-598.

Roots, R. 1. (2004). When Laws Backfire: Unintended Consequences of Public Policy.
American Behavioral Scientist. 47(11): 1376-13%4.

Rosenbloom, D. & Goldman, D. (1998). Public Administration: Understanding
Management, Politics, and Law in the Public Sector, 4th. New York: Mcgraw-Hill.

Schifer, A. (2006). A new form of governance? Comparing the open method of
co-ordination to multilateral surveillance by the IMF and the OECD. Journal of
European Public Policy, 13(1): 70-88.

Scharpf, F. W. (1994). Games Real Actors Could Play: Positive and Negative
Coordination in Embedded Negotiations. Journal of Theoretical Politics 6(1):
27-53.

Scott R. E. (2006). A Decade of Treating Networks Seriously. The Policy Studies Journal
34(4): 589-598.

Scott, J. & Trubek, D. M. (2002). Mind the gap: Law and new approaches to governance
in the European Union. European Law Journal, 8(1): 1-18.

Shaw, C. (2011). Classifying and mapping the OMC in different policy areas. In U.

- 199 -



Diedrichs, W. Reiners, and W. Wessels eds., The Dynamics of Change in EU
Governance, 52-79. Cheltenham, UK: Edward Elgar.

Uzzi, B. (1997). Social Structure and Competition in Interfirm Networks: The Paradox of
Embeddedness. Administrative Science Quarterly 42: 35-67.

Van Kersbergen, K. & van Waarden, F. (2004). ‘Governance’ as a Bridge Between
Disciplines: Cross-Disciplinary Inspiration Regarding Shifts in Governance and
Problems of Governability, Accountability and Legitimacy. European Journal of
Political Research. 43: 143-171.

Velluti, S. (2004). Towards the constitutionalization of new forms of governance: A
revised institutional framework for the European Employment Strategy. Yearbook
of European Law, 22: 353-405.

Zeitlin, J. (2005). Introduction: the open method of coordination in question. In J. Zeitlin
and P. Pochet eds., The Open Method of Coordination in Action: The European
Employment and Social Inclusion Strategies, 1-16. Brussels: PIE-Peter Lang.

- 200 -



