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SUMMARY

1. Title

A Study on the Online Platform Services User Protection System

2. Objective and Importance of Research

Digital services have been the basis of modern life providing significant benefits
businesses and throughout the economy including the transformation of a way of life and
firms’ new markets opening. But lately, a few large platform operators on the basis of
the accumulated and enhanced market power have caused significant harmness to the
economy and society as a whole as well as to consumers, small businesses, and innovative
competitors.

As the areas of platform-based services such as smart media, contents distribution, and
fintech expand due to technological advances, the influence of gatekeeper platforms that
control contact with end users is strengthened, making startups and small and
medium-sized businesses prone to poor bargaining power and various unfair practices. In
addition, there is also an increasing number of acts that restrict users’ rational choices,
such as arbitrary exposure standards and mixing advertisements and information.
Therefore, the need to enhance market competitiveness and innovation potential has
increased by protecting the rights and interests of users of large-scale platform services
that business users and end users are highly dependent on. This study aimed to prepare
a revised and supplemented plan for the Online Platform User Protection Act proposed in

December 2020 under this need.
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3. Contents and Scope of the Research

This report is organized as follows. Chapter 2 identifies the factors that change the
platform environment. Chapter 3 analyzes platform policy trends and implications of
major foreign countries such as the European Union, the United States, and the United
Kingdom. Chapter 4 presents amendments reflecting stakeholder opinions and ministry
coordination on the Online Platform User Protection Act. Finally, Chapter 5 summarizes
the plans for re-establishing the online platform service user protection system discussed

above.

4. Research Results

The current ex-post regulatory system needs to be comprehensive, systematic and
effective improvement in response to environmental changes. It should clarify the
regulation of fairness and transparency of business users of online platform and the
regulations on unfair conducts of value-added telecommunications business operators to
non-communication providers in 020. Second, it is necessary to define the unfair
conducts of CP as well as the unfair conducts of telecommunications business operators
in the relationship of communication network between telecommunications business
operators and CP. Third, the offenders of unfair conducts should be expanded to include
not only registered/notified telecommunications business operators but also unregistered/
unnotified telecommunications business operators. In addition, considering the impact on
the telecommunications market and environmental changes, the OS and handset
manufacturer should be clarified in the target of the regulation.

The introduction of various new services may lead to new types of unfair conducts and
damage to users. Since various types of alliance/bundling are expected to try to

preoccupy new markets, it is necessary to consider ways to expand regulatory authority

- xil —



to regulate all bundlings including telecommunication services. Second, in terms of user
protection, due to the rapid development of the market environment and technology, it is
impossible and undesirable to enumerate all types of user interest deterrents in the law.

Therefore, it is necessary to consider the general clause establishment.

5. Policy Suggestions for Practical Use

The results of this study can be used to revise and supplement the online platform user
protection act by reflecting stakeholder opinions and devising inter-ministerial

coordination measures.

6. Expectations

The results of this study are expected to contribute to the development of a virtuous
cycle of the ICT ecosystem and the creation of new innovative services by establishing a
foundation for fair competition related to online platforms and enhancing user rights and

interests.

— xiil —



CONTENTS

Chapter 1. Introduction

Chapter 2. Changes 1n platform environment

Chapter 3. Analysis and mmplication of platform regulation

legislations in foreign countries

Chapter 4. Supplementation plans of the Online Platform User
Protection Act

Chapter 5. Conclusion

- Xiv —



AL A 2

AR Ml i1 kel W4 Ak 719)e) At AR AH 5 aviA 719 8 A
Al Znke] gFe WelE Alwstal, Aol akell 2xbe] Hal Tk SRR AT 5o &
o UtE SUF A 5448 A% 93 e Bl anA B 7I]delA 4
Z3 H = obrlata o= Al = w7 g
Ho] 3] A7)= L Sltk.

7lE HHoR AvlE mino], FHlx 75, W HA 5 SUF 7N Aulse] o]
ool b2t HFolsAtote] HHE TAchs ERFES] B o] F3}H o} 2EHES]
e 4 49l Fol7] A B 2 AP TAD T Aol ATk of
g dolF eF 7l BFast AR 8 5 ol8Ake §elH AdEs Asfshks o84
ofe] A AAl F7FsIaL vk mEbA o] SARIARS} HFol8Ae] SE=TE ¥

2 ERFE AEI29] o] 84t dofe BEdto = A AR g AAEE AL
FaAo] ST

2 AT7E ol BeA sbol 20201 12 doje [2eljl ERE oA Bl &
g E] o tiel - 2k ke rhdske Ae FEE SIS oS s A2AelA

L

O
oM
o

>~
>
e
>
S
o
2

>~
>
tot
iz
2

o
OFO

=3
ol
[-'O
o
2,
>
o)
)
=)
D)
d
1,
O
fu
)
=)
o
o

T AA AEE gk Btk



Az E9F &7 ¥

A1d 7RAe=RE AR 3

AEH o= ICT A 2t 200l o] A= = AAolA 7134, 1%

y 0

I8 2-1)2 ECA9977} A8 et

1_.

BRE olojAt HgH AN FEE BHAU. (
NS P2 T2 A, WY, FAES FF Az A, B4 AZE 5 2

& GEE T ol &AM ATHE F2E =43k HoiFaL )t

AA .

0

(08 2—-1] TSHR T 7IxIME

=~

==
= o
2ax g ol
ZH= A TIES Nel= M >|ometyE | e sy 2
7| xt
FHAME BN euY BUEN oGNS g Ao
e
24&: EC(1997), p.2

BT} 988 C-P-N-T'Z 2ok ‘EAAA 7IAE F2E YEYI-HAEAH 2

£ G BAARIA} A 7B sl AT BT P TR 2
glom, ol 37 HAHel P B4 Ba) A sejuck
T B9 IAE BHAN FHAEUE o FFAAYRY AAH FIFL 3

3 Adge] HEHE HAHA B0, CPoje] +44

rulo

1) CPNT+ Contents, Platform, Network, Terminalg 2jm]gic}.

_2_



EAAG AL 993k 2 9]0 7]¢1g =] CPoll thg 2P, B Ak 5o EA7F A<
Ao g A=A =3, DI ALY BANAE o] FEAAYAE aTete o
AFE AZAPE B0l AlFshe T UIESA Al 93 A9t EAst A

HIEQA AlS, AR €23 A7t A6k SR 7HAAE F2E
iPhone?] 54l wel ZA WHalslA ot Appled SIAIA 43 HAAE LS Bh
staL E iTunesghs S ES iPhoned}t AAINT L FH-E MEAE #2, ol 23]
TFg o EelAlol o] A - AlgE 4 Qs AR EE 753 o] iPhoned]
Ho| A3} g7 o] g4t ARUX)S HAH oz QAT oTH AntEE A duj vk
7} 3 CPNTS T% &ollA FRE] AYE HA%= vnd
o =3 Appled] AFREE B4 ol EAAL TR e 2R RS R
ol wal A AAL AEate} o) S EAIZIIAT} iTunesE w72 Zel= - o Zg) A oA

S A B5 G DAL AT T 9 2 A Bl o9 W U &

po
2
tjo
oX,
bt
u
iy
o
>
P

%0,
£
oZ M
oo
2
i
ot
=
ol
=
%0,
rr
[
=
m
f
fo
o
o

al
o | E Al M e AA|shfel me} BEIIE vlulAll4, e-book, DATY =T
Fo2 Fet, A2 FEULS B o §A7} sk T o Ee Aol e

zgshed @A =7 719450 Al 349 ATAES B8] fBLAINE 2T
WA SHe B0 Uehtba Stk ofF ) SRES AL ARBAE ATHO
A Al 3] AASL FSHE WSl wle] WA S48 oItk FAE

A7h 2 olBBAAS] EHAT A VT AAHA B 2GS vl o] 55 8
7] 5o FU=E BlsaA sHe CPE WEA 54 o 5EANYAY ZEL Bl

ol o] &AtollA HsoF k.



F o] @S, B9, BIARANE BT A9 A E Foltw Fsgou,
smbEEe] SR BT AA 1SR oleh BEE B o § /5 Arlzel 3

8A4o] Ak AAHA TEe] BAZo] HAE 05 5 &L Aol 2B} dAF L

A2d F8 FRF MHIE AR

1. LA

eSS AZESO] ofEgAoldH AAAAF Il =GAA
(Operating System)= Hl2Z 53 oMY SJAAZ FEE 4 Qo) A2 4§ o

‘r IS
i
o
g

o8] 2 d(integrity)” 422 o]F= o] §A} A3A ofFeA ool fE Al 2
Eolg AAst o83k A& AT 5 9low, fEAlA AEAte] g fEAd
&2 Adehs 21& 74T 5 e ACIEAT Y 4TS PP B3 LYAAS
AHgBEILA She stedlo] Az Al AL FA T BAAN2=E 71927
2R At cjEEiAoldel dgAsHES & 5 Stk
3% SFAANA vl ARZATEE AT AAAREA §-§ Z2Io] Tgh A

h

4ol HES AR ek o) ARATES A2 2FAA A AA APHFE
& TS| adte] 02001 68%F /1S IHAOM, 95 AANYAE dEsHe 5
Zoltk

3 HlolElE 85 A b WHoE HAT ¢ YT BEshs Ae rdith



(a8l 2—-2)

H MA HATE

o
T'__%i

A Hr=E

o

0]

100%
94.7%
93.0%
91.5% 90.0% 90.7% 89.0%
90% 87.0%
83.9%
83.8% .
80.4% 77.8% =&=\indows
- - 76.8%
=05 X
70%
==Linux
60%
===Unknown
50% +
=9=i0S
40%
w=Chrome OS
30% 4
e Android
20% 4 7
Playstation
10% +
0% +— = el = —— === & LESSES S
2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Z+&: StatCounter &3] )(https://gs.statcounter.com/os-market-share/desktop/worldwide
[#yearly-2009-2020)

U Hzaw SEAA A A rle]lazALES] AEs2 AR RS0l 20200

89.7%E 71=3to] AhZQl HAE AL glom, sfelot vlus) A5z it 3

F=7h o 2 A%E Roln

A

— (=Xe:Px o9 X
(08 2—-3] =4 tiA3E 2LAH E7E 0
120%
| 1% 9B9% 98y 97.6%  97.4%  95.1% o5
- 91.6%
6% gy _Sav
80% -
60% -
40%
20%
7.9%
| i R o W
2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

=S=\Vindows

=05 X

=>é=Unknown

=fe=Linux

==i0S

-Android

-Chrome OS

Other

A3 StatCounter &30 A](https://gs.statcounter.com/os-market-share/desktop/south-korea

[#yearly-2009-2020)



2ok A BS A AAHOR Qg AL AAske TEROU 729
QrERo|= SYAA AH &0 WA F7hske] 20209 T31%F V1S, fEel
05 H%&0] 20-300% F2A S Mol 5 T3 olBo] AFE Feksty Uk
ol gAE Bt 2FAAE THE B 7o) Aol JhsSAN AREL FhE O o
A e gk

e
Ho

(08 2—-4] & M7 =ZHi 2EMH H7E 0l

i 755% 155%
: o T31%
©

0% == Android

=#=i0S

60%

=é=Series 40

50% "

=fe=Symbian0S

=®=Unknown
BlackBerry
05

30% o 263%
Samsung

Windows

Unknown

2003 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

A5 StatCounter -3 o]=](https://gs.statcounter.com/os-market-share/mobile/worldwide
[#yearly-2009-2020)

T =AY $GAA ARE ololEe Ee) svlEZe] A& 2/Hel Het 23]
08 Wl %o] B3A Al712 ALleh 017474 2] =T} 0% $EL Wt
Atk i0S HlFo] &3] Eolu 2020d 24.0%E 71E3 ol wet 72 =20 =(75.9%)9

A NS FEStaL Tk



(32 2—-5) =4 2HiY 2UAH HRE F0|

=&=Android

wte=i0S

713% L%

==Linux

==Unknown

~o—Windows
Symbian0s
Samsung
Blackerry

0s
bada

& ” ol Wil % % Bk e
2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

A5 StatCounter &#|o)A\(https://gs.statcounter.com/os-market-share/mobile/south-korea
Jtyearly-2009-2020)

2. 8 H3jex|

QAEY o 8ol T3] T AT B Y BSAE 54 24NN 7] Eghdefalt
options)© 2 AH3fe] ol §AE §1F 4 9Lom, F7} 7ot B ZeaPo A
2Y 4 Qe B ATl ANAHURE 7% 5 ARG 5 olT) B ope ne}
$4% £l o] 87k9] el o] gahefol Ui HolHE +HY 4 Jomg Holg 7]ut
WEZ E3te] o) He Y & Utk
9 DA B9 A AAHOR vlolaRaTEY ABRT} AFE B 9]
o, T2 2F 54 olF Ml s} 0209elE 14%E Hfshed 141
ST} 2] 28 BEkeA] AL 20174 50%E Yol o]o] 20200 64.6%
ASHGT, 723 P G 2A SFAAE AT NE) AT 178%
2 Az g



(O3 2—-6] & MA B 222X ER

o
o
°

=&=Chrome

—tlE

=>é=Firefox

—teSafari

~o—Opera

~—Android

~——UC Browser

Samsung

Internet
~4—Nokia

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

T oHleAE, 2hk, HEY, 2 =9
A5 StatCounter -3 o] =] (https://gs.statcounter.com/browser-market-sharetyearly-
2009-2020)

) ¢ BEkeA AZL a9} Hlmal nlo]aR A ES] o AZge FYo] o &
A ALHR Y, T2 AFH NE AR RS FEse A AAl AR s &
& Hola Atk 20200 = AF] AR TES 56.0%E 71538, ofEe] At

74 1L3%% FE ol

(38 2-7) 3 ¥ 229K HRE FO|

== Chrome

——IE

=>é=Android

56.2% 56.0% ¥ Safari
— )

54.0%

~o—Samsung
Internet
i Firefox

e Whale
Browser

Edge Legacy

11.3% =o=Puffin

y r T— T v .
2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

T H2aaE, 2hd, gEy, 2 £
A& StatCounter &) =](https://gs.statcounter.com/browser-market-sharefall/south-
korea/#tyearly-2009-2020)




3. ZAalzl

—

JEP A | A B2l 71E)) A

A7 AFAFLA7F A]

A% B Ao|ER Aste] Zo Azl 724
AHI2E STiSAG B3 o) AR} ANAT wEe] FFE
20200 A AJA HAANZ Ao A 2 92.1%2]

% olo] no]AZATE)

2 1% iRl Yiee 1%

AL o] §A7} AT 719 =

Zolo,

g Erjz 4
%702 RUHYSH: 9 AClES WYAA A3}E RojFT ol &
BTN} D3 Auso] AA
HAA & 5 gk

AHEE AL Bt gow

WQ.7%), oFF1.6%), Htol5:(1.2%) woltt. U A A<l

2| 2 ZHA Moo =
(08 2—-8] & MA ZMAZ Hrs F0|
100%
20%  92.1% 92.6%
903% 909% 9L1% LI 902 gy  906% 91.4% 92.1%
90% 1C
=o=Google
80%
8- tbing
70%
===Yahoo!
o ==Baidu
50% === YANDEX RU
40% Ask Jeeves
30% 'YANDEX
Naver
20%
AOL
10%
2 2.7%
% —;- % - E— —-1 y — =1
2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
= Q) =k H2 5
T H2AE, BhkY, gES, 24 23

A5 StatCounter &3 o] =|(https://gs.statcounter.com/search-engine-market-shareft

yearly-2009-2020)

ANz

AR AR

or}, 72| waA N

N2l 74 201897k o]k 0% o4& HfgrosR A
S ol met 2020 vlol A&

o] 50.7



78.3% 78.9%

==L 0/t}

-2

2015 2016 2017 2018 2019 2020

A5 Internet Trend &3 o] =] (http://www.internettrend.co.kr/trendForward.tsp)

4. MXAHY

AAGAY FNEL FPEIRA A7 BolE sH QHUA

fex]
=
22 A Blshe Fol IS ST 5 Atk E=, ARG 42 5
3]

g0
rlr
e
ofo
Y
Lo
P
=
Og(:,"
Ru)
=2
=
e
o
e
o
Wl
o
ofd
N
o
T
o
=
A
o
ol
=2
gk
ofo
ol
o
2
oM,
o
2
>

Fe@ 94 AT 5 ek

A AAHOE AAAY okl 191 AR ohEOR YT WEA 5 71202 2
9] ARIARETE 26 olg 2 579 & 7S 33 ek 20194 obvhE viEe] o 70%7} A
AgARANA BARGOR, ofrhzel Al A% YHAA B W] 55%] 1A
2o} d5% o142 ofrkiEo] Bkak o2 vehta gtk



(FE2-1) X MA Top 10 HRIAZH2 AKX}

=9 ARA AR A4 A BEAF
1 Amazon 224 5799
2 PayPay Mall YE 2199
3 eBay 224 16999
4 Mercado Libre bl 62} 6,170%+4
5 AliExpress =24 69 3,9109+4
6 Rakuten 229 69 2,150%H4
7 Taobao ki 59} 4,5209+4
8 Walmart.com )= 49} 6,9009+4
9 JD.com 224 39 1,8209+4
10 Etsy =24 29 6,630+

A5 https:/fwww.webretailer.com/b/online-marketplaces/
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Source Additional Information:
A Worldwide; Q2 2007 to G2 2020

A5 EC020), Digital Markets Act Impact Assessment support study Annexes p.20
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