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SUMMARY

1. Title

The study on the Policy Improvement for Prevention from Financial Transactions

Related to Internet Personal Broadcasting

2. Objective and Importance of Research

The recent increase in the utilization rate of Internet personal broadcasting such as
Afreeca TV has caused controversy as user damage related to money transactions such
as payment of paid items for Internet personal broadcasting, gifts, and refunds. At the
same time, the social demand for legislative devices to prevent payment of paid items
or illegal distribution of paid items and generating profits by bypassing the normal
transaction method provided by Internet Personal broadcasting operators is growing.

Under these circumstances, this study seeks to prepare legislative improvement
measures (laws, notices, guidelines, etc.) to prevent illegal activities at various levels,
including the transaction of economic benefits of Internet Personal broadcasting. In
particular, a proposal to improve the legal system to prevent damage to financial
transactions that can minimize negative effects on the promotion of speculative behavior

will be drawn.

3. Contents and Scope of the Research

First of all, to explain the activation process of Internet personal broadcasting, we

- xii —



identified changes in the use of online and mobile video in Korea and diagnosed
changes in user status as producers and consumers. Next, we analyzed the financial
transaction structure of Internet personal broadcasting that generates economic benefits
such as paid items, and identified the types of illegal money transactions that occur
when using Internet personal broadcasting and status of self-regulation of operators.
Finally, improvement measures of the legal system to prevent illegal activities related to

financial transactions of paid items for Internet personal broadcasting were prepared.

4, Research Results

This study is a plan to elaborate The guidelines for payment of paid sponsored items
for Internet personal broadcasting by considering the Internet characteristics that
guarantee freedom of expression in the marketplace of ideas in setting the principle of
regulation of Internet personal broadcasting money transactions. For the specifics of the
revised guideline (draft) include (i) deleting the payment limit (KRW 1 million) for
general users, but specifying the payment limit for minors (KRW 300,000), (ii) adding
a clause to prevent abnormal money transactions for paid items that bypass the normal
payment method provided by Internet personal broadcasting, and (iii) adding a clause
that imposes obligations on Internet personal broadcasting BJ.

As it has been pointed out that guidelines alone are not enough to prevent financial
damage to users through Internet personal broadcasting, measures to regulate the money
transactions of Internet personal broadcasting under legal orders are also prepared.
Specifically, (i) in order to clarify the legal status of Internet personal broadcasting, the
special type supplementary telecommunications service provider referred to in

subparagraph 14(c) of Article 2 of the Telecommunications Business Act; Internet
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personal broadcasting was conceptualized as 'additional communication service that
allows one or more hosts can provide voice, video or video in real time using an
information and communication network.

(i) Even if a user protection window that have substantial effect on relieve user
damage caused by money transactions of Internet personal broadcasting, there are no
separate regulations. So, a proposal was prepared to establish related regulations such as
Article 32 of the Telecommunications Business Act. (iii) With respect to setting the
payment limit and preventing indirect payment, it is likely that the guidelines for paid
sponsorship items can be raised and specified upward legislation. In particular, in the
case of illegal exchange of paid items, it may be considered to establish a new penalty
clause referring to Article 72 (1) 4 of the Information and Communication Network Act
or Article 70 (3) 2 of the Credit Finance Act.

(iv) Regarding the issue of refund of Internet personal broadcasting, transaction
activities between users and BJ are considered as gifts, so refunds are not possible if
paid items are already given as gift. (v) Regarding the protection regulations for minors,
it was proposed to legislate the current Paid Support Item Guideline Article 11
(protection measures for minors) in consideration of the importance and necessity of the
matter. However, it would be impossible in reality to verify the payment entity even if
minor paid for a paid item through an adult account, so it was necessary to notify the
legal representative of related information or provide related education together.

(vi) Regarding the obligation to store and monitor distribution information, it is
expected that the E-Commerce Act can impose an obligation to preserve transaction
records. The point out that this could be a burden also applies to monitoring
obligations.

(vi) Regarding the obligation to store and monitor distribution information, it is

expected that the E-Commerce Act can impose an obligation to preserve transaction
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records. The point out that this could be a burden also applies to monitoring
obligations. The Korea Communications Commission(KCC) fact-finding survey can also
be said to be a measure that demands unnecessary burdens on the service provider. So
it would be reasonable to check the operation and management of the service provider's
technical and administrative measures only when necessary in connection with the

money transaction of paid items for Internet personal broadcasting.

5. Policy Suggestions for Practical Use

This study stipulates the legal status of Internet personal broadcasting and prepares
specific legal texts for the amendments such as the Telecommunications Business Act
and the guidelines for the payment of paid sponsored items for Internet personal
broadcasting in relation to the payment of paid items. The results can be used directly
for revision work such as the Telecommunications Business Act or elaboration of

guidelines in the future.

6. Expectations

The results of this study can be used to establish a fair money transaction structure
between domestic Internet personal broadcasters, creators, and users, thereby minimizing
social and economic damage caused by money transactions. In addition, by maintaining
a balance between autonomy of transactions and user protection and setting a consistent
policy direction that reflects the current situation, it is expected to contribute to

strengthening the competitiveness of the domestic Internet personal broadcasting market.
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