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SUMMARY

1. Title

A study on customized damage relief criteria for each communication service sector
2. Objective and Importance of Research

The damage of communication service users varies according to the type of
telecommunication service and users, and the necessity of customized compensation
standard considering the characteristics of users is emerging. Especially, in the case
of the communication service, even if it is the same type of damage, it is deduced
to various types of damage when it is examined in more detail.

In recent years, there have been many cases in which a variety of new services
and services are provided in a combined service form. In the case of users who
use such services, the damage becomes more complex and multifaceted. This is
because the types of damage that could have occurred in each individual service
will occur in a new form through the combined service.

In order to prevent discriminatory damage compensation for the same damage due
to different standards of compensation for user damage, and to prevent damages
that are not compensated for damages, A systematic study for standardization is
needed.

The purpose of this study is to investigate and analyze the current status of the
complaints of users by telecommunication service, and to propose a policy direction
for the application plan by establishing universal and objective user rescue
standards.
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3. Contents and Scope of the Research

First, we analyze the current situation and types of user damage that are
occurring frequently in each communication servicee We analyze the civil
complaints received at the National Newspaper and the Customer Service Center to
determine the types of damage to telecommunication services by examining the
current status of damage to telecommunication service users.

Second, investigate and analyze the current status of damage relief by business
operators.

Third, a common damage relief standard for user damage at the time of
subscription, use, and termination shall be established.

Fourth, we will study how to apply customized damage relief standards for
telecommunication service sector.

. Research Results

The steps to derive the customized damage relief standard (plan) of communication
service are as follows. In the first stage, the telecommunication service bundle
damage type is derived. In the second stage, the related legal system and previous
research are examined according to the damage type. In the third stage, we derive
customized damage relief criteria (plan) for telecommunication service sector based
on the analysis in the above step.

. Policy Suggestions for Practical Use

The types of damage caused by the analysis of mobile communications, public
communications, high-speed internet, and app market complaints received at the

- Xxxi —

National Newspaper by telecommunication service are classified into a system for
protecting users in a rapidly changing market environment, And can be used to
identify policy proposals that are proactive.

In addition, based on expert consultation, domestic and overseas research, statistical
analysis, and national analysis on the contents of the National Newspaper, we have
developed customized damage relief standards for each telecommunication service.

It can be utilized as basic data for the development of standards for victims of
other telecommunication service users by analyzing the current status of complaints
by telecommunication services such as mobile communication, high-speed internet,
telecommunication, and app market.

By providing standardized compensation standards for the damage caused by
telecommunication service users, which most citizens use as their living necessities,
it is possible to expect civil service reduction through rapid and universal
compensation.

It can be used to prevent advance damage by strengthening the autonomous user
damage remedy policy and proposing the rescue standard of active user.
Furthermore, it is expected that it will help to create a culture of using sound
communication services by informing users in advance of the damage relief
(reward) standards per telecommunication service.

. Expectations

It can be utilized as a reference data for establishing policy within the business so
that the telecommunication service users can preemptively respond to the damage
and strengthen the autonomous rescue capability of the business.

Looking at the anticipated ripple effect in the related field, we will raise
awareness of the necessity and importance of the autonomous user damage relief
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in the case of the damage of communication service users in case of damage.
In the future, it is expected that efficiency will be enhanced by establishing a

cooperation base with telecommunication service providers and related organizations
and revitalizing cooperation in establishing user protection policy.
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https:/fwww.att.com
https:/fwww.productsandservices.bt.com/
https:/fwww.softbank.jp
https://www.fcc.gov/

https://www.of com.org.uk/
http://www.kokusen.go.jp
https://www.ombudsman-services.org
http://www.soumu.go.jp/
https:/fwww.gpo.gov/
http://cpuc.ca.gov/adr
https://www.legislation.gov.uk/

https://www.cedr.com/cisas/
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TEL: 02-2110-1323

Homepage: www.kce.go.kr




