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SUMMARY

1. Title

Status Survey of Mobile Phone Repair Service and Study on Revision of Mobile Device

Distribution Law

2. Objective and Importance of Research

It is pointed out that as the cost of repairs increases with the price of smartphones, the
burden of household communication costs increases. Based on a survey of AS policies and
costs, it is necessary to protect consumer rights, but to come up with measures to
improve the global system and revitalize competition in the handset repair market.

Meanwhile, it is necessary to prepare the direction of revision of Mobile Device
Distribution Law in accordance with environmental changes. The Internet of Things is
gradually expanding with the development of new technologies and services. As it is
pointed out that wearable devices and IoT devices are included as disclosure targets, the
business activities of operators may be restricted, so it is necessary to review disclosure
regulations on IoT devices to activate new services.

Unlock phone activation policy is being promoted, but there are fears of various unfair
acts to hinder unlock phone. Therefore, policy efforts to prevent this are necessary. In
addition, attempts to circumvent Mobile Device Distribution Law through unlock phone
have been identified, and thus, it is necessary to identify anticipated unfair acts and
establish judgment criteria.

The illegal subsidies for mobile communication devices have continued even after the
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implementation of Mobile Device Distribution Law in 2014. In particular, since illegal
subsidies are caused by excessive difference in incentives between device change and
number transfer, it is necessary to establish a rational regulation plan for incentives that
induce illegal subsidies.

Therefore, the aim of this study is to find ways to reorganize Mobile Device
Distribution Law in response to environmental changes, such as increasing complaints

related to device AS, introducing new services such as [oT, and expanding unlock phone.

3. Contents and Scope of the Research

This report is organized as follows. Chapter 2 introduces domestic and international
trends related to smartphone AS and compares the current status of AS policies by major
smartphone manufacturers. In order to identify the domestic AS problem recognized by
the public, the case of counseling and damage relief received at the Consumer Center
1372 through Korea Consumer Resources was analyzed. In addition, in order to understand
the actual experience of using the AS center, a questionnaire was conducted for the
users and the results were analyzed. Based on this, we derived ways to improve the
device AS-related system such as lowering smartphone AS cost, improving repair quality,
and providing user information. In Chapter 3, the direction of applying Mobile Device
Distribution Law to mobile telecommunication devices supporting new services such as
IoT, how to apply disclosure regulations for mobile telecommunication device subsidy,
timing of maintenance of the disclosure period of subsidies, regulations on unfair acts
related to unlock phone, Review the mobile device incentive regulation. Finally, Chapter

4 summarizes the results and concludes.
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4. Research Results

In order to derive ways to improve smartphone AS-related systems, we examined
domestic and international legal systems. Recently, there has been a big change in the
quality assurance period of smartphones to two years due to the revision of the notice of
consumer dispute resolution standards. In major foreign countries, governments,
associations, manufacturers, etc. are trying to expand repair companies, and they are
pursuing bills of repair based on consumer choice. In order to identify complaints
regarding smartphone use, the analysis of 1372 consultation and damage relief cases
resulted in paid / free repair disputes and repair quality complaints. Among the causes of
the use center, liquid crystals, batteries, and flooding were the most important causes. In
order to inquire about repair experiences and after-sales service center experiences, the
average number of repairs, the cause of repairs, and the satisfaction of repairs were
checked through a user questionnaire. Based on these results, we proposed a method for
reducing repair costs, a method for improving repair quality, and a method for providing
information to users.

Next, we will look at various system improvements that have been raised in relation to
handset distribution. Considerable factors to establish the standards of mobile
communication device subject to disclosure Mobile Device Distribution Law include
overheating market competition and potential market congestion, costs of compliance by
the regulated disclosure regulations, aspects of activation of new services, and purposes
of regulation under Mobile Device Distribution Law. Can be mentioned. Considering
various aspects, the costs and benefits of regulatory enforcement should be weighed. The
actual disclosure regulation may be based on whether the general public currency is
available, whether the data-only plan is applied, whether the consumer is operating, and
sales or sales of a certain level or more.

The disclosure of grants shall include sufficient information to allow the user to

reasonably choose what conditions to subscribe to the mobile telecommunications service,
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which shall be at least prior to the time when he or she may express his intention to
subscribe. If there is a reservation subscription period, the announcement point during the
reservation subscription period is also valid as the announcement determined by the
notification by the device distribution method and its delegation, and thus may be the
starting point when calculating the announcement period.

The main contents of the "Mobile communication unlock phone distribution guidelines”
to establish a fair competition order in the mobile device distribution market and to
enhance the convenience of unlock phone users are the refusal and suspension of supply
in the unlock phone manufacturing and supply stage. Prohibition of discriminatory
implementation of quantity restrictions and service interoperation standards, prohibition of
discrimination in connection with specific mobile carrier subscription conditions at the
sales stage, unfair discrimination of fees such as device sales price(tax-included) place of
business, handling of business at the service subscription stage, Prohibition of delay, delay
in joining business, and additional request for membership, prohibition of unfair
discrimination against AS and loss / damage insurance provision conditions.

The direct regulation of the incentive itself, irrespective of what effect it will have on
the user, involves engaging in transactions between the operator and the operator, which
is the area of private autonomy, and the consumer’s rights to protect under Mobile
Device Distribution Law are indirectly achieved. The suitability of the means is hardly
recognized. Therefore, there is a need to find other ways to increase the possibility of
regulating discriminatory overincentives for some selected agencies. One option is “If an
operator provides excessive or unfairly discriminatory incentives to a particular agency,
and that agency has unfairly discriminated against someone, then the carrier’s conduct
will be It is assumed that the retailer has instructed, coerced, demanded, or induced an

unfair discrimination against the user.”
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5. Policy Suggestions for Practical Use

The method of reducing device AS repair cost, improving repair quality, and providing
user information can be used to establish a policy plan to improve the device AS related
system. In addition, it will be able to make a rationalization of Mobile Device Distribution
Law in line with changes in the handset market, such as new smart device distribution

regulations, and to set up post-regulation directions by expanding unlock phone system.

6. Expectations

The system improvement plan related to device AS in this study will be used as a
reference for policy development in the future, and it is expected to contribute to
lowering the cost of device AS among the people and reducing the socioeconomic costs
due to the conflict. In addition, it is expected to improve user convenience by improving
Mobile Device Distribution Law, and to promote fair competition and sound market

competition in the telecommunications market.
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1793.03.(a) Every manufacturer making an express warranty with respect to equipment or
other electronic or appliance products described in subdivision (h), @), (), ), (), (m), (n), or
(0) of Section 9801 of the Business and Professions Code, with a wholesale price to the
retailer of not less than fifty dollars($50) and not more than ninety-nine dollars and
ninety-nine cents($99.99), shall make available to owners of the equipment or products, to
service and repair facilities, and to service dealers, as defined in subdivision(f) of Section
9801 of the Business and Professions Code, sufficient service literature, at no charge, and
functional parts, on fair and reasonable terms, to effect the repair of a product for at least
three years after the date a product model or type was manufactured, regardless of whether
the three-year period exceeds the warranty period for the product.

(b) Every manufacturer making an express warranty with respect to equipment or other
electronic or appliance products described in subdivision (h), (), (), k), (), (m), (), or (0) of
Section 9801 of the Business and Professions Code, with a wholesale price to the retailer of
one hundred dollars(§100) or more, shall make available to owners of the equipment or
products, to service and repair facilities, and to service dealers, as defined in subdivision (f)
of Section 9801 of the Business and Professions Code, sufficient service literature, at no
charge, and functional parts, on fair and reasonable terms, to effect the repair of a product
for at least seven years after the date a product model or type was manufactured, regardless
of whether the seven-year period exceeds the warranty period for the product.

(c) This section shall not be construed to require a manufacturer to divulge a trade secret.
(d) For the purposes of this section:

(1) "Fair and reasonable terms” means that the costs and terms, including convenience of
delivery, and including rights of use, are equivalent to what is offered by the original
equipment or other electronic or appliance manufacturer to an authorized service dealer.
(2) "Trade secret” means anything tangible or intangible or electronically stored or kept that
constitutes, represents, evidences, or records intellectual property including secret or
confidentially held designs, processes, procedures, formulas, inventions or improvements,
secrets of confidentially held scientific, technical, merchandising, production, financial,
business, or management information, or anything within the definition of Section 1839(3) of
Title 18 of the United States Code.

A& California State Legislature(2019), "ASSEMBLY BILL No. 1163", AMENDED IN ASSEMBLY
MARCH 19, 2019
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