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The wireless Internet market growth prospects

accordingly convergence with wireless Internet

service and other industries
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Summary

1. Title : Prospects of integrating wireless internet service

& other industries and market development upon it

2. Research purpose & importance

A. Research purpose

O Develop integrated wireless internet business model, understand prospects of
integrated domestic/foreign wireless internet service, find improving points
for wireless internet service, and analyze effects of integrated wireless internet

service on other industries
B. Research Importance

O Need to understand current status of united wireless internet service
precisely

O Understand characteristics of dual industry with different interests which
sets limitation in terms of activating Converged & Integrated industry
- Propose ‘Win-win’ model with other industries— Discuss institutional
improving points to commercialize & activate next generation
Converged & Integrated service (E-Book, remote treatment, LBS related
service)

O Case study on successful Converged & Integrated service in advanced

countries and benchmark it to fit into our current state to develop new

Vi



growth engines

. Research Composition & Scope

Analyze integrated wireless internet environment following the introduction

of global direct marketplace (App store)

Research on domestic/foreign wireless internet service

- Investigate on integrated service(e-book, banking) in open end wireless
internet environment such as mobile web & smart phone

- Research on specialized service on smart phone according to its service

model; public/private

Develop other industry related business model following the introduction of
new media integrated service & direct marketplace and research on future
growth engines

- Analyze effects of integrated wireless internet service on other industries
- Develop new generation integrated business model & growth engines,
which is related to other industries, through exchanging ideas/opinions of

mobile & other industries related professionals

Deduct improving points to activate integrated wireless internet service

- Find barriers to activate integrated service and improving points
(Supplying e-book service equipment, securing banking system)

. Research Content & Outcome

Overall rate of smart phone supply is higher than expected rate at the early

vii



stage, and it is expected that the evolved type of equipment, such as

Galaxy tab & I pad, will be expanded

O In case of general & CP companies, they seem to have high level of
interests about mobile environment and evaluate it with positive views, but
their actual response is relatively passive. Especially in case of general
companies, their approach to mobile environment is limited to activities in

company and existing customer service & marketing activities

O Among the markets with existing interests, electronic book market shows
optimistic prospects due to activation of electronic book in U.S. market, but
there is no key leading players and the proper condition to enjoy diverse
contents with reasonable price of equipment has not been provided yet.
Supplying equipments such as I pad & Galaxy tab could be the main
variable of electronic book market. It seems necessary to get interests &

support from the government to set the proper condition.

O In mobile advertising market, Location based 'Target advertising’ is feasible
which deviates from SMS & issuing coupon. But, it is expected that
market direction for location based service will be fixed when personal
information related issues are arranged. It seems necessary to approach
location based service through developing diverse benefit rather than just

securing personal information.

O Mobile finance is recognized as the core service for mobile related service,
but actually it faces barriers to expand due to conservative views of
finance market & different company interests in domestic market. It seems

necessary to put continuous efforts to understand status of the market &

viii



to find ways to activate because mobile finance service is the base element

of other mobile services.

O In case of Smart TV, it receives high level of attention due to its
interaction & association with diverse contents, but it seems necessary to
deal with tasks such as providing definitely different service to customers

compared to IPTV, while reducing burden from the customers’ mind set.

O In case of integrated service, there are four types, such as strengthening,
expanding, association & creation, each divided by integrated type in
industry. Based on general company, current status of integration is at the
early stage of ‘Strengthening’. It is currently focused on increasintg task

efficiency & marketing means rather than providing new service

O High level of interests have been shown in health/medical, distribution,
tour/leisure by companies besides mobile shopping/finance, electronic
book.Especially, general & developing companies show high level of interest

in tour/leisure part.

O Current awareness level of the government about mobile related policy is
low, and level of positive evaluation is very low in terms of understanding

company structure & consistent policy.

5. Practical contents for Politics

O Task to activate wireless internet can be organized in 4 categories:
strengthening CP role for wireless internet, increasing interest level of

general company, finding successful wireless internet service case and



activating main integrated service & promotion. It is recommended to have
“Driving force for integrated wireless internet service” in order to drive it

forward

Task for strengthening mobile CP could be examined through developing
educational program for small business enterprise, conducting market

research on foreign open market and operating mobile consultant system.

Take to improve interests level for mobile service of general company could
be examined through finding outstanding cases, operating evaluation system
for outstanding mobile service & promotion, and reinforcing mobile finance

infrastructure

Take for finding mobile service & promotion could be examined through
promoting <Project planning> and public mobile service related to primary

industry

In case of electronic book, mobile advertising and finance, it seems
necessary to provide appeasement policy which sets barriers to activate
business and supporting policy from the government in order to develop

public electronic book

“Driving force for integrated wireless internet service”, to activate mobile
service could be divided into 2 stages; 1st stage: confirm overall task and
create outline, 2nd stage: work stage according to the plan. It could be
recommended to compose the force into 3 teams; market information

collection team, industry activating team, and public contents/Infra team.



. Expected Effects

Apply new business model through developing integrated media service
which fits to rapidly changing wireless internet industry
Arrange business outline model for connecting wireless internet & other

industries

Xi
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