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| Broadcasting service

a viden

i rication tcility.
Cable TV P sl m”h Eltsnas CAmTn CMB
Video contents broadcasted cn TV wih & hgh-spesd
IPTV O ltah ity G MRt

A he signal
Satellite
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E Telecom Service

A sarvice thal will allow voice 1o ba transmittad and

Wre receteed using an slectiic wirs communicaton facility.
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Ecownowic usage

Subscribing the Mobile Phone
| ($ervice Registration)

M To subscribe the mobile phane, contact your mobile phane
network. Make sure you bring an identification card.

W The walid )deﬂ!tﬁm[lm for fnnelg’mrs are the ﬂErhﬁc‘.E!E of
alien reg and ¢
A passport will be apprwed only if you are a diplomat or
subscribed to a pre-paid plan.

L L may be restricted to e d on
the alien code or registration. The number of phane lines
that can be subscribed for one person will ba
different for a foreigner. A key money deposit
may be required. Please contact the mabile
camier for mars information.

Liability contract period's benefits
E anel pettyrulties

B The Liability contract period is @ maximum of 24 months.
The mohile carrier will support part of the purchase fes and
the phona plan. {Subsidy)

W The amount of support and discount will vary depending on
the mobile carrier. Please refer fo the carrier's homepags or
dealership for more information.

M There is a termination fee when cancelin.g
subscription during the contract per
Flease check the liability i pericd,
subsidies, and termination fes upan subscription.

= Storing the files with contract

M The subscribers application form {contract) must be hand
written. Please store the documentary evidence.

W It subscribed online or ower the phone. please make sure to
sand the original contract to the subscrbing network or camier

/& Please sign ealy after tharoughly checking the individually
added benefits and contract details.

=i there are any problems regarding subscription.
there witl be compansaton toss o ohalf of the
contrect avalabile.
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Econowic Usacje
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l Using the prepaid card.
rchase fhe mobile camier's prepaid card without subscribing
meambership and/or monthly fee.
- Use the money or minutes on the card with the mabile phone
- The remaireng minutes can be fransferred on the next month
by adding another card within the time range.

W The prepaid card can be purchased at a mobile carrier
dealership of 5K Telzcom. KT, LG U+, Hello Mobidle.

M The mobile plan’s price regarding voice call and SMS (Text
messaging) will vary depending on the mabile carrier.

id cards for bile ph

5 After-pay plan benefits

M 2 mileage or membership points will be provided depending
on the plan if subscribed to an after-pay plan.

M The mileage and the membership points can be usad as
cash.

mSystem of mileages on mobile carriers
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I Canceling Service

M The service must be canceled with the mobile carrier
separately in order not to be charged with exira fees.

M Go to a management office or a dealership for mobile
cancelation. For high-speed Internet, it must be canceled
through a customer service center. The center will keep
a documentary evidence for cancelation.

M For the paid broadcasting and the high-speed

Internet, the Set Top Box. modem and etc must
be retumed so extra fee will not be changed.
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convenient usage

I Various calling number

M 080 : A calling number where a phone information providing
‘companies give various infarmation such as advertisement.
adult adverfisement etc to the user.
# The foe s ¥1,500-3,0001 minute. Ploase use after checking.
W 070 : Internet Phone Servics.
W 020 : A phone fine where the receiver such
as home shopping. finance and etc is -
respansible for the phone fee ==
{Itis free to make a cail )} =

E How to use an international phone service

W International calls can be made without subscribing to any
services. It is used by a special number of intemational
pheone sompanies. (KT, LG U+, SK Tellink, SK broadband,
C.J Hello\ision and atc.)

Ex} Cadling from Korea to USA

000K 1 212 000-0000
Company usA Hew Yark Phane
I Cguniry Area Oode Humber
stehkt sk @LOUT
SKTrwuinans o
a Handling a wet or submerged phone.
M Step 1 - Take out the battery when the phone is off.
W Step 2 - Fix the phone into an upright position for the water
to come out.
W Step 3 - Bring the unit to the dealership or the manufacturer
for repair.

=When submerngad in &n ocean water, take out the nslm\ry and
Wash off the 6t on the Bhone in rning water befors

A noTicEn

- Egn'-;; Trmz‘l‘;‘é m"‘:‘i;“
J the phane, sunlight. ‘j halrdryer.
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convewnient usage

l'I' International Roaming Service

M The intemaficnal roaming service can be usad abroad right

away without signing up or confirmation.

M Check the mobile camisr's customer service canteror roaming
center within the airport) for service or cancelation.

M & Smartphone’s data will be automatically roamed and the
fee may be expensive. Please check the cancelation of the
data plan and data roaming.
= rosming & not used, plesse subscribe to the Intemational cal

lock service.

B When the phane is lost abroad, please report fo the maobile
camier immediately. The mabile carrier will not be

for the fees when lost.

mLost ftem center and raaming canter for difterent mobile carmers.
nuznkt BLeut h-l___lo‘

1588-0808 | D2-3416-7010 | 02-26O0-1902

5 Applying for service repair
M The phone can be repaired at the mobile camier's dealership
or the manufacturer's service center.

B The broken or malfunctioned rental eguipment for & high-
speed internet and paid broadcasting can be applied at
the mobile carrier’s customer service for repair.

E Getting ready for the Digital conversion 2012

M The Horean grourd wave TW broadeasting will be terminated
at 4-:00 AM on December 31. 2012 and can be switched to
the Digital mathod

/. How ta view Ground wave digital broadcast / inquiries

Communications |
P ! Korea
TV Digital brosdcast
Digital Digtal call center
Antenna Comerier 080-201 2-012
DCigital DTV Korea
i gt wwew. ditwhionea. ong
Antanaiz
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| Prevention of the identity theft

f What is an illegal use of other's name?

#An action concluding a cunlracl of telecommunication
ervice wse which is cormmittsd by a third party i
e Eibscilrers dmmaty withoul = il agresment
the subscriber

- Telecommunisation te has b narw v service iha
wam not used by the subsariter. If the bill | not Aaid: e
subscriber is ragisbared a8 a delmiguen
subscriber is implicated without his or her awarsness.
i such illagal sctivities as Soan, llsgal spam
mail, and woice phishing, causing & setios social prol

M Flzase sign up at www.misaler.or kr to prevent ilegal use
of your name. Do nat give your identification card, sasial
security number {alien registration card and passport
numier) to others.

M Do not lend your mobile phone name. There has bean many
cases of recent illegal loaning scams.

W Please call the mobie camier's call canter or the Communication
Center(DS0-23472-118) if suspected for use of ilegsl name use.

! Coping with lost aned found mobile phone

RE ==

FAepaort lost phors
o the nearest
post office

2. Report ko the
post alfsce

Send the reportad lost phone
10 the Mokbile Phons Lot &
Faun 3

Ploase

mlhe Mokile Phons Lost & Found Genter
maobide phone = or found.

unnmpnmuuu &meaamar L O2-3417-1155
wiaw.handphons. or e
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M Micro payment (mobile phons bill) : A method where
payment can be done using the mobile phane when buying
itemns anfine.

M A type of damage where services lead customers into
signing up to a site with free’ and "svent’ then turning into
a paid service affer a certain period.

M When billed excessively through a micropayment, you can
get halp from the Mabile Phone/ARS Payment Arbitration
Center (1844-2367, spayment.org)

I"l" Preventing Voice Phishing (scam call)

B ‘oice Phishing is  fraud whare they try to gain your personal
infarmation or asking for money transfer through the phone.
mCaselUsing National Tax Service, court, 1 office,

office and Health nsurance CMDDrwon offers e raturn of

fax of Insurence fees in ordar 0 gan personal information.

cgsezlnsmng transter by fetumang Post offica packages

kidnapping children.

M Do not give your bank account number, credit card number,

social number over the phone. if there is a problem,

report to the police (1568-0112), or 'Phone stop payment
financial fraud schame’ for help.
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