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SUMMARY

1. Title

A study for enhancing user choice through improving digital content distribution in

the mobile communication era

2. Objective and Importance of Research

In smart media environment, users could select digital content based on their
preferences. Once the content has been selected, users could easily use this content
through their different types of media. This means that users could seamlessly use their
selected content through N-screen. For this reason, securing rich content is a core
strategy for winning and succeeding in the competitive landscape. In this regard, the
open market in which direct transaction for mobile application has taken placed
between developers and users has become an important distribution model.

Nowadays, domestic digital content market has been forced to change due to the
mobile application market and rapidly growing smart media market. The mobile
application market has made a huge difference in domestic digital content distribution
structure and profit structure. As a result, the relationship between developers and
platform providers has been changed rapidly. For this reason, it is time for analyzing
how this change has influenced on the relationship between developers and platform
providers and whether this change has brought to enhance users choice within digital
content market.

The objectivity of this study is to analyze the digital content distribution structure
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which has been suffering a change due to the mobile application market and suggest a
suitable solution for improving digital content distribution structure. In addition, this
study would scrutinize focal issues for protecting users welfare and propose a feasible

solution for enhancing users welfare.

3. Contents and Scope of the Research

This study consists of four sections: In section 1, digital content providers are
analyzed and digital content distribution structure and related focal issues are
scrutinized. In section 2, in-depth interview with platform providers and developers is
conducted and fair transaction scheme for improving mobile application industry is
analyzed. In section 3, a tentative solution for user protection in the mobile application
market is discussed through organizing a panel with lawyers, consumer activists, and
professors for specializing consumer issues. In section 4, a feasible solution for

enhancing digital content distribution structure and user welfare is proposed.

4. Research Results

First of all, platform providers leading the mobile content distribution environment
could not help changing their relationship with developers due to successful launching
mobile application market. As a result, platform providers are more likely to emphasize
the cooperative relationship with developers.

Since platform providers have no longer hold a prominent position in the
relationship with developers within the mobile application market, developers have
concerned different types of digital content distribution channels including both
domestic and global market. For doing this, it has been important for developers to
produce competitive content which is welcomed by consumers and this aspect has

accelerated a competition among developers. In this regard, providing fair, competitive
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market environment is more important than conducting direct regulation over platform
providers.

In terms of the relationship between domestic platform providers and global
market players, domestic mobile communication market was a closed market system in
which global mobile device manufacturers and global mobile communication providers
could not enter into domestic mobile market in feature phone oriented environment.
However, since recent mobile application market has been leaded by global market
players, domestic mobile platforms providers could not help avoiding a competition
with global market players. In this regard, because domestic mobile application market
growth depends on its inherent competitiveness, the ways of enhancing its
competitiveness should be considered by domestic mobile communication players.

In terms of enhancing users welfare within the mobile application market, in
feature phone market, platform providers had main responsibility for user protection
because they had controlled digital content distribution channels. Contrary to feature
phone market, the mobile application market has make developers meet users directly.

This means that developers have some responsibilities for user protection.

5. Policy Suggestions for Practical Use

It is necessary for platform providers to perform a role of incubator for helping
developers to enter into global market easily through consulting marketing and service
strategies. The role of government is to set up fair trading scheme in terms of profit
share and copy right contract between platform providers and developers.

The government should put her efforts for user protection within global mobile
application market. For doing this, a system for collecting personal injury cases in terms
of refund, obscene content, and etc. should be introduced. Based on these injury cases,
the government would call for more concerted international effort to keep unfair

trading practices by global mobile application market. In addition, user agreement
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should be made for reflecting application market environment, and more safety
oriented mobile application payment system should be provided. Lastly, the

government should facilitate users education for being smart consumers.

6. Expectations

Through this study, the ways of improving digital content distribution in mobile
communication era are suggested. If these suggestions would be concerned by enforcing
the feasible policy, qualification of digital content distribution would be enhanced in
substance. In addition, in terms of enhancing user welfare, this study’s suggestion

would be based on calling for more concerted international effort .
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Mac App Store Customer Service

If you have an account, billing, or purchase question, contact our Mac App Store support team using this form. If
you have a technical guestuon about Apple software, contact Apple Support. For assistance with other Apple
products and services, visit the Support page

Email

Ask a guestion and get a response within 48 hours_

First name:
Last name:

Apple ID {Optional)

Email address

Operating system:= | — E.]
Mac 05 X +10.6.6 or required}
Mac App Store Country: |— z‘
Specific request: |~ E

Details about the issue:

All fields are required except where noted.

I"._L :i'r’li y . "'.r.r l'.i ]

A}F&: Mac App Store Support
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Note: You cannot use Report a Problem
for free content or In-App Purchases.
For issues with free apps or In-App
Purchases, you will need to contact the
developer. The developer's contact
information can be found on the
application’s information page from the
App Store.
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You have the right to withdraw from your
transaction without charge and without
giving any reason until delivery of the
product has started. You do not have the
right to withdraw from a transaction once
delivery of the product has started at
which point your transaction is final. The
Stores’ services commence immediately
when you begin to download a product
from the relevant Store and you will not
have a right to cancel your contract once
the services commence unless you have
received an unacceptably poor download. If
this happens, you must tell us as soon as
possible using the “Report a Problem” link
in your invoice, and if the poor download
is caused by iTunes and cannot be
resolved, a refund may be provided. -2k
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Until a purchase is made, iTunes reserves
the right to change prices for products
offered via the Stores at any time, and the
Stores do not provide price protection or
refunds in the event of a price reduction or
promotional  offering  subsequent  to
purchase.
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