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SUMMARY

1. Title

A Research on the Evaluation for Government-supported Broadcasting Channels with

Special Reference to the Government and Public Interest Channels

2. Objective and Importance of Research

The purpose of this study was to review and re-establish the evaluation system to
strengthen the competitiveness of government-supported channels such as public
service and public interest channels in the pay broadcasting market.

The government has recognized the need for public service channels and selected
them. However, there has been persistent skepticism about the quality of public
service channels’ programs. In other words, programs that do not suit the nature of
public service channels are being aired. It is time to check whether the current
post-evaluation system for public service channels of the Community Media Foundation
is working efficiently. Until now, the Korea Communications Commission has conducted
production capacity evaluations on general program providers, however public service
channels are excluded from this assessment. It is necessary to examine whether the
production capacity evaluation on general PPs needs to be extended to
government-supported channels such as public service channels and how to redefine

the evaluation plan if necessary.

3. Contents and Methods of the Research
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In this study, we will focus on the following highlights:

0 Legal system of government-supported broadcasting channels, such as public
service and public interests channels in Korea

o Current status of government-supported broadcasting channels such as public
service and public interests channels in Korea

0 Operation of the domestic broadcasting evaluation system

o Current status and evaluation of government-supported broadcasting channels in
major foreign countries

o Experts’ opinion survey on the evaluation of government-supported channels

o Evaluation system on government-supported channels

The research methods used in this study are as follows. First, the website analysis
and literature study were conducted to examine the operation and performance of
government supported channels such as public service channels in Korea. Each channel
performance are examined with ratings and reach ratings. Second, the evaluation
system and legal system of government-supported channels such as public service or
interests channels were analyzed. Third, we looked at the current status of
government-supported channels and evaluation systems, including public service and
public interest channels in major foreign countries such as the United States, the
United Kingdom, Canada, and France. Finally, in-depth interviews were conducted with
broadcasting  industry-academic  experts to examine the evaluation of
government-supported channels to derive improvements in current public service and

public interests channels.
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4. Research Results

1) Legal and institutional problems of the current evaluation system

Due to the different departments in charge of government channels and public
interest channels, there were deficiencies in the legal system. Public interest channels
are selected by the Korea Communications Commission and operate various evaluation
systems. Meanwhile, government channels are selected by the Ministry of Science and
ICT, but there is no evaluation system. The different departments governing
government and public interest channels, separate support policies and evaluation
systems, and lack of consistency or systematic selection of public channels

fundamentally undermine the effectiveness of the evaluation system itself.

2) Case analysis on Major Foreign Countries

Foreign countries are evaluating broadcasting companies through their original
methods. In the United States, programming to meet the needs of local communities,
digital reach, local news engagement, and local program production costs were the
main criteria. In the UK, the importance of reflecting minority and ethnic-related
content, participation rates, reach rates, quality, influence, and economic value were
considered. In France, funds for innovative and diverse production, investments for
film production and European content, French content production support, plans for
disabled people, expected program sales and broadcasting funds, economic analysis,
human resources, and financial management were considered. Interestingly enough in
France, the government was operating a unique evaluation system, which seemed

likely to be applied in domestic situations.
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3) Evaluation systems regarding government-supported channels

This study examined the evaluation systems in various ways to strengthen the
capabilities of government-supported channels and also looked at evaluation systems
for domestic terrestrial broadcasting and program providers, There was a difference
between the evaluation of PPs by platform operators and the evaluation by the
government.

This study gathered experts opinions regarding the evaluation systems on
government-supported channels. Although PP production capacity evaluation and public
service channel post-performance evaluation have different characteristics, we
considered whether it can be applied to government-supported channels. In addition,

evaluation method on selecting public service channel was reviewed. After reviewing

these three current assessments, a new assessment scheme was proposed.

5. Policy Suggestions for Practical Use

In this study, we focused on the need to improve the current public interest channel
selection evaluation, the Community Media Foundation’s post-performance evaluation,
PP production capacity evaluation, and how existing evaluation systems can be
expanded to strengthen the production capacity of public interest channels.
Furthermore, the introduction of a new evaluation system applicable to the Korean
situation was considered through the overseas case analysis. The French evaluation
system seemed most likely to be applied among the four countries reviewed. When
approaching conservatively, the current evaluation system should be revised and

applied, however to approach more innovatively and resolutely, the French evaluation

system gave significant policy alternatives to be applied in the Korean situation.
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1) Ways to improve the current evaluation system

(1) Expansion of current PP production capacity evaluation to government-supported

channels

Only government and public service channels have to be grouped and evaluated
separately. If the production capacity evaluation method for commercial pay
broadcasters is applied to government-supported channels, it may be difficult to realize
the value of public broadcasting in terms of public interest, therefore careful
adjustment is needed.

In the case of government-supported channels, it is not appropriate to evaluate
them as economic performance indicators such as ’domestic market distribution
capacity’, ‘foreign market distribution capacity’, 'domestic broadcasting business market
profit’ and ’foreign broadcasting business market business profit’. Since it is a
competition-based channel evaluation model, it is necessary to reflect the “viewer

preference” distribution in terms of performance competitiveness.

(2) Expansion of current public interest channel’ s post-performance assessment to

government-supported channels

The evaluation is conducted by the Community Media Foundation under the
commission of the Korea Communications Commission as it is. It is more important
than anything else to strengthen expertise in program monitoring about the Community
Media Foundation's post-performance evaluation system for public service channels. It
is currently evaluated based on performance reports submitted by broadcasting
companies as well as based on monitoring results by the Community Media Foundation,

but it is also necessary to strengthen expertise in verifying performance reports on
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possibly inflating business performance. Moreover, it is also necessary to consider
adding qualitative aspects of assessment and program quality evaluations. It is desirable

to significantly reflect the “viewer preference”.

(3) Measures to improve the public interest channel selection evaluation

It is necessary to extend the selection cycle of public interest channels from the
current two years to at least five years. Evaluations are required to conduct both
interviews and field evaluation. It is recommended that alternatives be presented in
consideration of problems in importance, fairness, clarity, and reliability of the
assessment items and that the percentage of items should be adjusted. It was proposed

to include several additional indicators, including users’ viewing.

2) New evaluation alternative to achieve public interest objectives

A more reformative evaluation system, which is implemented and is successfully
evaluated in France, was proposed after modifying it. The new plan is to have
broadcasters establish and implement development plans on their own, and the
government sponsors them. Content providers establish a specialization plan to
strengthen the characteristics of their professional channels and submit it to the
government. The government shall organize a panel of judges to examine and approve
them. It enters into a contract with an individual operator. The KCC shall annually
evaluate whether the contract is properly executed and determine whether to provide
continuous support.  This assessment system could be based on the Basic Act on
Broadcast and Telecommunication Development. The financial resources shall be

secured by the Broadcasting Development Fund and the government budget.
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6. Expectations

The results of this research will be used as policy alternatives for
evaluation on government-supported channels. Furthermore, it will be an
opportunity to redefine the value orientation of public and public channels
in the pay broadcasting market.

It can be used as basic data for developing policies to enhance the role
of public channels in commercial broadcasting environments. At a time
when the influence of the new media platform is increasing, it will provide
data to help establish policies to enhance public interest.

It will provide useful ideas to secure access to government-supported
channels through the improvement of evaluation methods. Therefore, it can
be used as alternatives to prepare platform policies to secure access to

government-supported channels.
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ot FTV 0.08% 39,236 0.20% 40,674
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EATV 0.25% 118.902 0.57% 114,527

MBC NET 0.12% 60,031 0.34% 67,333
Zx: dertojzglel (2020.01~10Y, A RE ZHPI)

3) NEAIZE R =

2330 AYE BAF B4 HopE aAHoR AT A1 Ade] 4UAL
B ASH BAS AT ok oled BHY BHAAEAE AHEZ B
Lo 2% ool Adsel Ut FF- I A5 wk wed F

of
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A 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020
KTV ]0.2431 |0.1336 |0.1585 |0.1432 |0.1130 |0.1124 |0.1724 |0.1902 |0.2519 |0.1726

3| =3 0.2523 |0.1554 |0.1482 [0.1324 (0.0765 (0.1046 10.0845 10.1030 |0.1200 [0.0972
Ad| OUN {01290 |0.1195 (0.1126 |0.0761 |0.0616 0.0186 |0.0133 |0.0129 |0.0092 [0.0117
4:741(0.6244 10.4085 {0.4193 |0.3517 {0.2511 |0.2356 {0.2702 |0.3060 |0.3811 |0.2815

Sobg (0.0459 10.0352 |0.0401 {0.0359 |0.0242 |0.0225 |0.0184 [0.0132 (0.0079 (0.0049
143:; . 0.0091 10.0036 |0.0197 |0.0068 |0.0072 0.0027 10.0026 |0.0029 |0.0023 |0.0015
HEWS 0.0014 [0.0034 10.0267 10.0054 10.0008 0.0007 10.0027 0.0023 |0.0033 ]0.0025

9 iﬁi(ﬂ - 10.0004 |0.0009 {0.0041 |0.0048 |0.0050 {0.0043 (0.0215 |0.0216 |0.0120
Ad FgT(\D/ 0.0057 10.0018 10.0006 |0.0008 0.0019 ]0.0016 0.0009 0.0006 |0.0004 0.0002
E}f\ﬂﬁ - - - - 10.0000 |0.0009 {0.0009 |0.0008 |0.0013 |0.0020
YTOI:IEO] 0.0551 |0.0386 |0.0415 |0.0403 |0.0415 |0.0455 |0.0610 |0.0682 |0.0682 (0.0707




olal 2k
Feld 0.0281 |0.0489 |0.0367 |0.0242 |0.0163 ]0.0044 |0.0038 |0.0039 {0.0043 |0.0025

TV

=TV

Arte 0.0140 |0.0109 |0.0095 10.0152 {0.0157 |0.0040 |0.0092 |0.0161 {0.0141 |0.0116
EBS
o)) 0.1465 |0.1952 |0.1509 |0.1419 {0.0916 |0.0155 (0.0088 |0.0048 |0.0049 (0.0040
312135\2 0.1234 |0.1200 |0.0962 |0.0540 (0.0358 |0.0088 |0.0086 |0.0078 |0.0092 |0.0503
EBS

English 0.0311 |0.0509 |0.0568 |0.0269 {0.0144 0.0089 |0.0126 |0.0170 {0.0168 |0.0153
MBC

NET 0.0169 |0.0188 |0.0079 10.0046 {0.0152 |0.0113 |0.0102 |0.0058 {0.0054 |0.0056

EXTV (0.1109 |0.1176 |0.0968 [0.0740 |0.0525 (0.0274 |0.0277 |0.0280 {0.0173 |0.0122

2:7110.5880 106453 [0.5841 [0.4343 |0.3220 |0.1592 |0.1716 |0.1928 |0.1769 |0.1951
=TV (0.0176 {0.0156 0.0135 |0.0171 |0.0147 |0.0148 |0.0122 (0.0136 |0.0184 (0.0280
eduTV ]0.0004 |0.0003 |0.0002 |0.0007 {0.0011 |0.0007 |0.0029 |0.0074 {0.0131 0.0071
TBS  {0.0055 |0.0013 [0.0006 |0.0009 |0.0010 (0.0012 |0.0053 |0.0049 |0.0412 |0.0618

PR
;];TE Adi - - - 10.0020 {0.0011 |0.0011 |0.0059 [0.0141 |0.0182 |0.0265
Ad Fien B B ~ ~ _ _ ~
= A 0.0000 |0.0004 {0.0009
Zopupas | - - - - - - - - - 0.0007

4:7110.0235 0.0171 |0.0143 |0.0207 (0.0178 [0.0177 {0.0263 |0.0399 [0.0912 {0.1250

A 1.2358 |1.0709 {1.0177 |0.8067 {0.5909 |0.4125 |0.4680 |0.5387 |0.6491 |0.6016
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5.59449
L5766

2020

A

2011

2012

2013

2014

2015

2016

2019

2020

8.554

4.285

4.702

4.426

3.546

2.783

3.098

2.69

7.372

3.891

3.909

3.267

2.345

2.388

2.594

2.497

1% 2 ofl of

4.750

3.399

2.941

2.480

1.902

0.821

0.447

0.402

20.676

11.576

11.552

10.173

7.793

5.993

6.139

5.594

Ho
-
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ofx

1.953

1.480

1.644

1.516

1.075

0.909

0.404

0.297

0.417

0.183

0.582

0.39%6

0.394

0.234

0.175

0.139

0.123

0.143

0.412

0.102

0.056

0.052

0.078

0.084

0.098

0.101

9| ofr |op

Bl oZ |aX
o ox| M |z ro
ofy ofl| o |o HI

0.000

0.055

0.074

0.208

0.219

0.209

0.197

0.457

0.502

0.437

3

0.195

0.086

0.053

0.065

0.102

0.089

0.056

0.040

0.024

0.018

=i
AL

o
i)
=

0.000

0.000

0.000

0.000

0.002

0.047

0.047

0.045

0.070

0.116

1o 24 10 of

YINAR©]
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=

2.386

1.905

1.639

1737

1770

1.939

2.390

2.531

2.393

2.729

oL TV

1.252

1.160

0.949

0.813

0.623

0.331

0.278

0.247

0.212

0.202

o &
TVArte

0.672

0.422

0.397

0.434

0.435

0.182

0.265

0.341

0.307

0.273

EBS

ZH1

4.819

4.491

3.426

2.848

2.380

0.690

0.478

0.314

0.269

0.276
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EBS
Z 22
EBS
English
MBCNET | 0.778 [0.769 |0.465 |0.287 |0.403 [0.343 |0.291 |0.244 |0.306 |0.331

3971 12990 (2435 |1745 |1276 |0.574 |0.443 |0.424 |0.424 |0.729

1.012 {1.020 |0.742 |0.582 |0.370 |0.223 |0.261 |0.359 |0.416 |0.513

EXTV 3614 [2.974 |2.833 |2434 | 1857 | 1173 |1.009 |0.934 |0.668 |0.561

2:A](21.190 |17.677 |15.650 |13.166 {10.961 | 6.996 |6.681 |6.740 |6.268 |6.722

THTV [ 0.552 0.557 |0.526 |0.626 |0.548 |0.444 |0.459 |0.425 |0.439 |0.572
eduTV |0.028 [0.027 |0.027 |0.048 |0.052 |0.045 |0.084 |0.132 |0.139 |0.110

|

n | TBS [0352 |0.127 [0.074 |0.083 |0.084 |0.079 |0.167 |0.176 |0.440 |0.720
j i 0.000 [0.000 |0.000 |0.019 |0.054 |0.074 |0.178 |0.332 |0.341 |0.482
T

24 H;i 0.000 {0.000 |0.000 |0.000 |0.000 |0.000 |0.000 |0.001 |0.030 |0.042
Lé o

&
=<1 0.000 [0.000 |0.000 |0.000 |0.000 |0.000 |0.000 |0.000 |0.000 |0.052
2710933 0.710 | 0.628 |0.775 [0.738 |0.642 |0.888 |1.067 |1.388 |1.977

AA - 42799 129.963 |27.830 |24.114 |19.492 |13.631 |13.810 |13.770 |13.795 |14.293
=4 den[to]zeof 011.1L1~11.30, d=, EE& =25
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Ad 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020
KTV | 843 | 912 |1,002 | 976 | 947 |1,212 | 1,603 | 1,887 |2,253 | 1,857
T3 =35 (1,010 1,180 1,123 1,224 | 952 | 1,167 | 996 | 1,172 | 1,224 | 1,101
g OUN [ 814 [1,027 [L137 | 930 | 956 | 664 | 543 | 634 | 573 | 872
2A2,667 3,119 |3,262 |3,130 | 2,855 | 3,043 | 3,142 | 3,693 |4,050 |3,830
SopiFE [ 704 | 706 | 730 | 721 | 675 | 759 | 771 | 713 | 534 | 493
Sk
Ao 657 | 511 | 993 | 517 | 552 | 337 | 357 | 431 | 371 | 283
WEnrE | 340 | 666 | 1,881 | 1,098 | 368 | 391 | 1,012 | 669 | 856 | 707
_/,K_/\]-_TLC‘)_]
Y 188 | 376 | 584 | 625 | 722 | 654 [1,196 [1,164 | 766
RTV | 829 | 517 | 323 | 468 | 630 | 576 | 422 | 378 | 363 | 248
E}vag} 41 | 520 | 491 | 421 | 498 | 516
YIN Veer L600 | 769 | 704 | 703 | 694 | 738 | 770 | 774 | 750
| Aoz
Ao FTV | 651 [1,246 | 1,171 | 891 | 784 | 413 | 415 | 435 | 548 | 362
qutzv 631 | 784 | 734 11,090 |1,044 | 680 [1,043 |1414 |1,314 [1,317
;_E?il 902 [1,288 |1,319 (1,529 [1,163 | 548 | 526 | 440 | 526 | 409
EBSZd~
) 929 1,198 |1,181 | 958 | 837 | 451 | 559 | 533 | 612 |1,556
EBSEnglish| 880 |1,494 [2,224 | 1,412 [1,219 |1,228 |1,49 |1436 |1,140 | 876
MBCNET | 615 | 728 | 477 | 492 |1,189 |1,055 |1,090 | 692 | 496 | 493
BTV | 923 | 1,184 |1,034 | 937 | 850 | 719 | 812 | 880 | 724 | 654
2A8,757 11,110 [13,212 [11,401 [10,680 | 9,093 |10,386 10,408 | 9,920 |9,430
e| BTV | 065 [ 820 [ 760 | 847 [ 807 [ 994 | 779 | 917 [1142 [1433
X;j eduTV | 230 | 236 | 259 | 417 | 618 | 484 |1,106 | 1,803 |3,153 |2,319
19 TBS [ 465 | 263 | 247 | 319 | 322 | 398 | 848 | 754 |2.039 |2.268




iHLL;_i 1,312 | 644 | 400 | 848 |1,205 |1,410 |1,650
el
=
Ad| MAs 6 197 | 525
Zobupas 267

2A11,660 | 1,319 1,266 |2,895 (2,391 |2,276 |3,581 |4,685 |7,941 |8,462
oA 13,084 (15,548 (17,740 (17,426 (15,926 (14,412 |17,109 |18,786 |21,911 |21,722
=2 d<r|tfoj A of (2011.1.1~11.30, A=, EE& =)
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AeHoz ARAY ALl H3E B DA AR HAZ A5
$ $AY B0} gk gpEe) ARAY AL BEAF A BIE Aok
7 Sfs BT Boksh the sl WES LS il FREAYAT A2
Hol AYHEF s Zlo) FAH FAoltk weAl AP ARE BasH
QA ASEA FRADAL] H3E A nolof Hek
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A4 e Fox AFALANEH B A=

Al w9 &5 -

o

JAd 3R

oA AAH 5YS A2 FATEH 129 3, AH9Aocalism), THF3
(diversity), 73 #(competition)s F4HO2 3= &4 /Mde] WETAl A, A9 &
e ol R itk Al 7HA] JiE
Aoty W= WEFARATAD ANF2I9U3]” (Federal  Communications
Commission: FCC, ©]3} <5419 43))7} @afst 25 EAE2 3(public interest)e]
3k9) ol d oz A (localism), TrFAl(diversity), 734 (competition)S EA3t 9loH
FHZol& 71€8Alnnovation)o] F71E = o] Utk

o] EAL FoEG A AR Aok 71E9] vl HHo
BAAE Aol 7P A HA o, 1996 SAM(Telecommunication Act of
1990% F) Ml RS 71 T8 dHo® Ik W= (Antitrust law)
S ARl AT HAIG Zo|thA 2], 2011).
Hol §&34 =3 AAE 7oA BAH tdAdo] daniA|
He Mdoz odHrE Atk 28y ol tro] ARIAE EA(pluralism) o 24
ARE FA5 A& AR RS BASTHE HolA AR kg Ade] %3}
£ olF1 Stk A4 gy MdS FAENol Axdhe AV ARE TS
ake] i o= olsd & ATHA L=, 201D).

A s 5& AWREY u=5o A WY A8 NS 1927d 2o ed, 1934d
SAA AEsE  FEe o], Heel HQY(public interest, convenience and
necessity)” olghs W82 7122 FAHAG ol TA F& WA fBreE 9
7V o “Hoitkgel Hole] wEAux” & AFEESE Jes AAYYE Aotk
19270 FRC(AWH 291938, FCCo AAD & % 19443 o|d7 A= 7€ A

Bl §AS 2 Yotk olF #9 UE JAANE 2THE T4 AF 5

1:1] = H]—Ag_zél A



o] =YEUth o]F 1969 ‘#H= Fol2Red Lion)’ o] YOHA W F
FE mdo] Ay, AWFANUE BE 2fFd g AV EAF o=
A2 T,

1980 t) Sof Fubr 3ol FtE A w5 WE B AFFIR FASHA
71€30t ofol ARFAALEE FF FLE AT Zlo] ofe}, ASfAA AR
qo AolES AAst AL wet FE&AF Uk W&S ARshs e
SE o]Edof T FAo] Al7|tFowler & Brenner, 1982). ml=ro] A=A 39
A e 19963 AW Telecommunications Act of 1990 =Q0.2 Q1% 1A 3o
A SUi3 He FEE Bk 1996 A O grest TVe] Azt 7|3t 8des
A @ AfrtA oiF 43k © BE e 2 AAEFAY Has 5 T
gtk A AEERl mito] AfiarAl @il BAAAA FAlY JAFFE S U1
3} AlFH.

AR 1996 B4 AE o] F WEo AU AIYSE Qlete] WEY TP S
skt A<l rle] ThEH AT §38] HAETVIE SHsHEA WS 244
2 Ao R v W, Fo)HE FolEXTE HiTolth wEkA YA" W 37
EoA FEe AEA FT8lok ke AEA 277t SRkt skl 2003 o
A wfAFAILSH6.2 AR AT Tl tiE AFEE

Qupt FR ZW o]F AFF HHojAA L TN FolF
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n o] W o). Fo(public interest) S FZ2] o] <(public’ s interest) YAl
S AgFeHe By o dRt 9% deldel A ANFes g

[e]
o
o Wgeldel SAS WA, ANHoE HyTre] AR & Wg
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1. PEG x4

DN E T

Aol TV Aol oiie AAss R Dol faAde] Aol 21y
FEAS 5550 YAL Qhre FAERE TP FEwel Ayt ol
Wl ARAde Aol TVel £3FAZ Z2aRS AA ALl HH L=

Oll

b AHe) Fa717u AGASGAVE 22 adE A%, 38, £F5te dH2Afdz
FEHY n=oME AAE A9EEAddocal origination channels), 345 F-&AAl
2A'd(public, educational, governmental access channels: PEG channels)o|2}x H-&

A9t ds FFAA2AEL AL Aol E TV WAl 188 ~E(staffs)2] A



2k A3, 71e stollA Z2aH0] AREE v FF3AA A Tl 58 FF A
2Ad(public access channels)e A HAL3o] A BALRES] AZ, A3, 7|& o)A

zz o] A, w-8dA A deducational access channels)e dhal

|\
e
N
X
il

o], ¥~ d(governmental access channels)®] 7-$-oll= AR w8053 A5
AAFEOl ZEIPE AT FFANALES A7t RGP H R SFEH F
1E A g Aol dF o5, 2004).

PEG Ade A AR} AdA} Apole] zafizfo]z Aloke] whel 9143 W<&(Direct
Broadcast Satellite; DBS< #€jdt thld =233 3
Programming Distributors; MVPDs) E##< &3l H$2 4 ok FCCQ2013)e] w2,
g =203 FFAAE ACETV, A4S, PIVS +
55 T O TS FE5te AGAE iRt vl=] oAd z2a9 ¥
TYAE ACIETV, PTV, 918%F 5 thAd A¥2E AFshe FREESAIAY
A€ gt

T Aol o] FoAXH o] F HFo] o]FojHof 3= FO FH | Adolghs Mo
A PEG Ad2 =il 35 - A AR 4 7L ok v, PEG Ad
A=eelo] WS fAgske Zlo] oy, sd Zalafo]= Aleke] A EH = A H
TEH 5A4S 98] AHSETe oA =3t Apolrt JtholAE - 717, 2014).

19683 12, WAYoNVirginia) HYA(Dale City)s vl= Hzo] ARFYE HA 24
d& AR tHFeldman, 1970). = Alo]& W& Al2=gle] PEG Ade] E9HE 9
S ANE v 7P R0 & A F shvbe PEG Ad Aol Al He] A
Aocality)” olgte 43 #& WYstal gk AMdelth PEG A8 A= HA
19401t 34k m ol A Alo]E WH(cablecasting) 71€0] A FEA o 93] ALH
2 EYE AVZ ALY Stk 192040 Zoll Agg3tE7] AR wlare] 24
A e F FE, 53 AF A, AFH G 508 s Byl ol
ol AUTE w=e o7 AY
antenna television AlZHlS AX|ste] FAlA FAIE AdH AE5E R 7 Tt
AlolE W] oz, CATVY

7190l FUth o] CATV A2¥le B3l A9 Weatowny AEHt ANy} A5

T AHMultichannel  Video
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i)

FA8E7] o Ao AFshE FRIEE A4y BE o] JhsE A tHBesen &
Crandall, 1981).

34l 1] FCC(Federal Communications Commission)i= ©]&{dt 2| CATVE] Ao 3

A, AolE B Ve A FRE HAGsy] AT ST thiasiele d A
BHuzk ot 6090 AoleS T3 tAld el bl dleols, s AAdIE
Aol &L ApA A 1w(broadcasting) 7153 TEE+= 7|€ cablecasting 7]5& HES)
12 e BF oz Aaupiey A A9 =2 7(program with local origination)
A4S AolE AxHo] 7AE FA(public interest)olgtal B ZoltHol4 3 - 7
71, 2014).

W AolE AAAES AlolE TIEs T3 - 3F THX AFd ZosljoF stk
AR A3 Aol RietA, o] YA oE F&stua ot A8 BEF F
A71ee] 2H8AY A, Aols BE 7Ie A 1 AFERL ou]e} o] & WAS
FaL olgh ofs Ao W TH Hek Aol FAo] WA Zlojtt

Midwest Video Corporation 4402 EA3LHE o3 EAL Aol 7|&o 4dA
MRS TS S FEIE Euth 19799, A Y diEAds]e] 47
2y AlolE A2'E BHA Mu 2~ AlFshs AFydAHcommon carrienN® B 4 gl
o, 7] AN Al wet T AFE HAATE i o' Hojop dpa B
A3 Ao|tHFCC v. Midwest Video Corporation, 1979). =3+ x| ZZ 73S 3t AlA
o 73t ARFAHLE Y FARAE oA Aolzta AR A} 2e ¢

njo|Ae] PEG A2 A=w oldd i B4, = o 2 uldA AolE <9
BAE e ZAFolge WA, AolE dnlde] AY94E BES] A% tE

07 EEATHIAE - =7, 2014).

Al PEG AL ¢F 5000700 ol2= Aoz oty JTHPEG CHANNELS:
ISSUES FOR CONGRESS). LFA®] ZAel uig} of FollAf oF 75%7} Alol& A4 ANA
fug kil vk 11 F A5 A 7389 PEG &9 T st ol ds A
el gE 4 ik 3000717 @ PEGE tiEshs ACM(X|gr|tio] A'he o3tH
A=A o2 HA 2 AE(ERoAE o) S I8t AHE T8 H4 37500071
ZZo] uld PEG AMHU|AE A2ty 93, AYAA PEG 2218 A2t 39 3

1o

o



T+ 2047 oS Astel= Ao 2 uletdEtiAlliance for Community Media, 2010).

PEG A2 AE 9 2= ¢F 389 1o] 108 2 wvkey o4k FE a2
29| cite] BdEe A 5wl ohdskARL tiiEe] i A 1, 29EolaL
719 AL BAAE| s 9EH+= 4$-7F 2t Communications Workers of America,
2010). FFLEol JAAHoE HH O] Ao 2HE AT, Bl AolE WA~
A thFEd Y WS AFshe T STk

PEG APde] Folt e iy EBHY A7} olFold He glu WAy

%
AFgeh 183 PEG AAAEL wtlo] HAl2 AErt A 2 adSs e wnt
ollel AFUEY J&% dthe= Zlo FEsjof dthe S AxIth dF B9 1
T #H9= AFYE mtjo] AH(Grand Rapids Community
FM gt e #&=, 2719 PEG Ad, 222l ARl AdgE FRE 5ol Atk =3+ ¢
ARl YEA, delgulel~ A8 5 54 2 AA Aulz AR 71T AHl2 §)
T2EG 3t 9o HYo] m&e FHME YUxdtHAmerican Community TV
Comments, 2010).
1FE PEGSH vH A PEGE F-Edte 212 FA7Y PEG AAAES +F 1
He Adelzgta etk AolE AGAE FF AR Ao g FEEE AY
Z@ztolz oo AEGT olYd Zaxtol= Q7 A XA g F
007d 7] 19 4200%F 22, 2010 A
AT Do 2k o] FF8re AT FEo] PEG Ad B 7|E
FoE A fall AREEHAH. 1EyY ZAE olET Aol AKHo R
451 ke Motk A EYolo A=, AolE A B4 33 A& 955 ¢
A3 HAY F A=E k= HES AL PEG AollA 597 235 glieh. M=
A 2T A, e 1,0005F DejolA 12008 o] Zaixlo|=E 5 PEG %Yol A
4 dike 9 o 8%l EFAFTE #we FONES FE Z;MAtoA(State
Franchizing& A€ste], F7} Zalxtol2 g 9 7[e AolE9 o7& AAs L,
I S A 1657] PEG AlElE tide = & AR 4] 200514 20101d Ato]
of Aol AT 100719 A9 mve] AlE7F &5 2otok Jdria AR ub ok

e

e

d
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(The Buske Group, 2011). 1234, EEt}, w5, ofo] o8}, ZA|o}, Q3l0|E X
gFetod, 2006\ AgxUok= Aol E3AVE & ARFH L, A, FES AFst
A JFE FAsHE HES AR o2 s 2AMAH 20lA Ho % 127]9] FF
WA 2 25T 27} HAEAT, HA 45709 PEG HA|2 AME7} #4) % 2 ciThe Digital
Infrastructure and Video Competition Act of 2006, 2009).

S PEGOIA “G*E 9m|shs AF Ade AE v 37 398 et Joj=

1971 =9 <F 2,80070 Aol Aul2~ =3 QlTKSnider,

il

[e]
—a

o
ol
rir

1998). AEAA| 2 EL T
A4 Y, AL FYsE A oWE, TJ8|3 o]FEE, AHF, w2llEd ZE

I8 & ok 33 97 ZEIE WEsta AKDurkin, Glaisyer, & Hadge, 2010).
Y T2 of¥E uREY ARAA 2 AL FH Agol ol AdHTKSnider,
1998). o]= PEG w5 A LS SAlsh= BF 7]#o] ARl tid vjd-S 1547171 9
AL, FFAA AL YA L Al ARAA =AE

JthE BAME uUlEIcHAlliance for Communications
Democracy, 2010).

PEG Ade digsel Ad ARt 94 WIT + e =

i

A&st
13+ educational-access

television, A% 22 GA7E FF olws FEsAU, A 2H FHES IANFOEHN

o
s

12
=
El
fo
Bl
1
o
frtt
i
i
N

public-access television, A

AR FodZ 2=3k7] 93 government-access televisiong o2& sdolt) o] 3k
AEE AMcity) &9 AFAXGA G AlolE 3AF IF Zalfo]2 AlokS Tl A~
g s Hug, A7te Ade O ¢ FEIF vlwA Za GAE T =3 1 AR
Fol AL wrie] iR A9 AHE 71%s 7 YA 7] Wi, ATt B
2o H3) A3A7F PEG Al that ARE +HT flo] Wk o] o, A 3
AEE A AT AHE ARE AFEHIL IA &2 A oltHGoldfarb, 2011).

0|83t o]-fE PEG AMEEY dAFdATgT & 4 U= ACM 23 AA 3 BAZ 3
2 aANEka QA ¢, 233 Uik AlRlEe] 3 ACM EAE HiEoE A9 HHE
72018 91719 v oHwikipedia.org)®] A 2l2~E7F ddA oz 7P A Q] ARoltt
(O1Az - ZA=3, 2014).

TES AuEets 2+ F38 PEG A2 47 wieA] Q7 ¢ HlgetA] Fe=th



w3 HASAZFE public access Aol AthHoz wWu, AgEyol F
government access 'de] FHoE W 5, PEG A'de| FZ o] Fuity #YUg H
2 233 IAE gtk PEG Ade did Aol =3he I Helet 1ol st
3 & AFAHIE FotRrs fA gk o, sig AHY BAAR
I WS 5A3E gkgste] ARE z2a9E HAATOEN AHAEC] A Fel o
olefe} F& Al tg FosteE FXsh= 7S FHM L Urk G A2
Mount Prospect*¢] Mount Prospect Television @2 2007'd Qz]-o]Fol| A
A AFoz s AdA 7t AP Gl =41 T3 A B4 Fx #-
ARE AFF o, HUAF Frankline] PEG d-e A4 #H 3)o= A zoz W
3t tWaldman, 2011; o] - Z=%1, 2014 #H<1-).
a8y 71E A= 34 #elZ A8 B2 PEG Ade] f7ldl Msisles A A A
dojrt. ALY 2011 Harel] =M, tjFie] Ade] 1299 f5 2ol
ofsf FHL oH, YA AHLS AdBAl oEsta vtk E=7F 1/3 7HEe] PEG
AR vE 23D 109 28] wgke] oiko 2 gt Waldman, 201D).
=3 AEARl ACD(Alliance for Communications Democracy)$} Benton Foundation®]
ZAtel] mEw, 20059 o] % 1007] ]3] AYolA PEG Ado] #HAHAUTHACD, 2011
4. 8 oAz - =7, 2014 AU

rir

of
o rr

et

all

f:s_]_.

AEAAR3 9] 1972 LS AolE TV AR 712 &9l 10078 A Hel

Aol FFYAE 8% W%, A7 U BAS 95 PRE AST 5 Yt

I

At

o2 AYAFRI} ZlAfo|2E FAF uf o] Ade HXE 87 AL BEIA
71 ZAolt}. Midwest Video Corp. v. United StatesMidwest Video DollA Al2td o] 4
71 % FCC v. Midwest Video Corp.(Midwest Video D] HZo|A fldoz 2



AEAAT, L Fof JPA Aol Ao tirfe] ZEAto]= FANME ol HTh
gE ZEA A2 AEES a7 T AVIE ATtk

AolE TVE X3 WEolAe EatAl= 1970d ] $RbEE 19809t & A&t
19843 =315 Alo]EH(Cable Communications Policy Act of 1984, Pub. L. No. 98-549,
98 Stat. 27790 AlelE TVe #dd AWFAALSFCOY B FAE FAT A
o AQAORE o|FsH "k 53] 1984 AlolEW 6012+ Zlafo]xeof A AHA
F7b Aols FEPAE stodw T84 Ao} oo R & URF 87T F

l..

(Cable Television Consumer Protection and Competition Act of 1992, Pub. L. No.
102-385, 106 Stat. 1460)0] =4gle] TUIE ALHAT FEA2AGT BaE 25
© 199619 AT BAZ olojBont of e 71ES AR FFAAT 4744 7]
= ABAHLE USATA ZAe 455 AQfstae A9 ETE 7€ Aole 38
Ao Ade AR F =S AHFsd, 2002).
o714 471 712l AA, AolE FFUATE it or ZHlAtol= AHMS &
ol glow, 2/, A AolE 7hdAte] ool skl Al
= araelet 2 Aulzr F22 A AR, AlolE SEHAE Al 71kA
B E AolE AHIZ, ARl A T& AlFstr] A3 ARH, WA, 71EF] 5
< 7 Yval ddE A UA, Aol sEdAle] Aol AdTEAe] dast
0|9 & wEA i FE|F oz dvtE wE wITHEw6x 23,

1996 F21%(Telecommunications Act of 1996, Pub. L. No. 104-104, 110 Stat. 56)
6262= Alole FEHAZF A= de] HALHAS A5 WA AL 5 U=

5 WA WE626e0), AR AR Z208 #1A, Z7leAd a4l tig

l‘O

MN

e

ol

ko

PhE TAApolz Fol A LHLAE AET F YED HETL ZARol2 AN A1
A QIR 5 e AEE FANADUT USCA 5IZ0). ded 19969 FAHe
FEAN2ALY S8 2L AZS THAGAY AU BrhasE BYstel 1 3

hEA G A% AZE AR FIUYAS HIT £ AN AGRR AR

o



oA s fsiaTle WEFoR A8 7] Wi AFHoR V&Y Aols &
BRAZE AR S AEstet Fed 2RSS TP e e, 2002).

PEG A4 A=+t A 19843 Cable Communications Policy Actol &8 402 W
Ak HA=l, 19849 He vl BE5A AR Z1to] == 19341 d Communications
ActEs W8k WSkoZ, =3|7F obA AW 19799 Midwest 20 wh Alol& W
ol gk 1A B3 ALY i MAE 2] fel =" Motk

19843 ¥ 611% (@3 AolE =Z#xto]= A ©=Hlocal franchising authority;
LFA; B2 A5 A &9 A% Aol PEGAHE He3 #de 9+ 2385 AolE 3
Akobe] Aleke] AUAZ 4 Tk HAEIA . o] & 19799 #E ool A=
o A F8% Aol PEG Ad HFol AlolE ALY 29 ofFolA A
o] g2 #3sv= A o]thFCC, 2013. 8. 15).

wetA ALARE Taixto] 2 Aokl PEG Channel 714S A9 al(opt-out),
=z o] 2F(franchise fee)S YWt AYoz &4 4 e FYE 7N Ytk F,
PEG Ade] tAIZA 9 AA0o] ksl wbA, 1984 W2 PEG A'd RoE g 4
xgketal i, A 6112 (@032 94 Wil gt NS Aejstae Aol
3|A7F PEG Ade] Wgste W&ol thet ojwgt H3 Ads 7H &+ =S sk
ok PEGAIEelA g o s 43 W&ol tigh AlolE ARdAte] dgkst Al
et AL 19923 The Cable Television Consumer Protection and Competition Actol
ofsf =949 ZloltHolA = - =3, 2014).

o3 44 Wtz EFsta YA PEG AdS AEHos Bushed /M
8% 7R AAALL Stk § ol AEAALE7E PEG A2 AHA &
TA X2 WASHA] @, 19843 W 9A] PEG Ade] S olfE A9 FIE
WA A g PEG A Afe 87 FAUE A AEE AsjA dve A2
PEG Ad o] AH3 4AS wgsta e Aolnh. Ag gHe a7 os 24, A%
He W A= 2000~3000o4 709 PEG Ad@-S iR A Hef 352 Aot HefE ¢
3 Z2 98 Wgsta glom, A PEG Ade EFsta Qe dAel AYutold
HAlliance for Community MediaACM) HA| A He| Fojo thit EF-E PEG AHE9

EAog #astal ltholAlE - 2%, 2014).
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Z o AA3 FAAA tis) AHrd, PEG Adol thdt koM A=
1984\ Cable Communication Policy Actdll 710ty 71 7FeHME 2 Aoz
PEG Aol thel A8t Qe 611%9 F8 Y& theam ot

0|=29| PEG 24 Communication Act MZ2(H|611%)

611z Aol& PEG A

(a) A4 Ffranchising authority)= ol3toll A&== B4 PEG A'del A4 4
ARgel # Q7 20E ZAPo|= Aok XA 5 9l

(b) A= guk g &2 9 institutional networkoll AR&HE 2@ &%2] PEG
Ad AR, B 23] wet AE g S Aol tigk 4 2 AAE 626%
Aloke] Qi = AAY YRE 2= H UF ARE Aols

AFgzte] AjkA FEE a7 ¢ Utk
(© APAF+= PEG A= AAE Ad &7 Aa3 Aol el Zalxto]= Aof
Z3d oA AAY 5 Ak olEd A AR AolE ARIATE Algtete]
Teizto)l = Ak E3hE Ad S| PEG AR AMEF B ZE AH|A, Al
A, Aol tigk 235 AT F e dIE 2P

@ el met A2 o] ARHES Wrd Be Zalxto]= Aok dis) A%
BHE s RSl ok g

(D) AA Ad &Fo] 7]E AAH b= 7, AolE A
A7t g MEI2~E s id A 8FS AARE ¢ ARE F&ske AT At
@ AelE AAgAE ABE A &F A FTHEO|oF b= Aol i 8% A
2t

(e) 624z (Dol wel, AolE AFdA= £ 2ol A3 PEG Ad Aol tisf of
ek A3 A3e PA = glok &, 59, 94, =35 T3 public access T2
Folub 1 dR-E HFste S AR 5 Utk

(f) & =3l a4, “institutional network“2te &ol= Alol& AFGALA ofsf A

0 LS AWHOE A Ae] AT B AYATIAT AFHE MEN
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9 2FoA & F %ol ATHE e 2FoA PEG A 29 B A EF
&89 & & AA Zedxo)=S(franchise fee)oll ths) A FATHE 3t A&

B PEG Ad &, A4 52 AYAHR AolE A 7H Aleke] Yoz dAFY
it Zaxto] 2 E(franchise fee)w AW AX e A Aol E AFFHES AolE AHY
A HEFste t7l2 AAAEAANA s AREEE Uil E - A=A,

fo]zFol tis] t-F1 9= Communication Acte] Z&-& 622%0]t}h 622% (b)
g2 Ao 28T}F AlolE AdA Fe(revenue)®] 5%E Z2IHsHA] Eet=F shal 9l
=8, Y 23 (@-2-0) &2 o]H3F 5% A3l PEG Ad =9 2 9oz st
= AR Aty gAst Utk S, PEG AdS A AE, A Fol Ui
FAE SEA A BRIE 5% e 2Aste 39S Aols AGAAl ZaAto|=
Aks Adsts IR 878 & e A& dojee Zlolth S, PEG Ade ¢34
HdE HE2 zZAAo|z g gk Ak BEE FEste] PEG Adel g A7t

ARt 2, 6232 (D)@ AolE ARIAE PEG Ad A& a7 49, 189l
Agste 7148 Elojoll PEG Ade HAANZE As sk ok v, AEAledd]

B
= 1979d <

o5

e BERE PEG Adel ot A A dAde] HAE o]FE,
Communication Actell thdt AYHE T Z2I19 &3 #dd 5 5 ¢
AL A& Woltt. &, PEG A2
o} ARYAL 2ol FOE FEl Ad = 2 7IEF s ARge] AR E v Zloth
20073, XY W AA gAd Z2 a3 FFYAHmutichannel video programming
distributor: MVPD) =943} #ds] ZAES 24d3ketr] 93 Zalxtol= Aok #d 7ol
cgele AFHATHFCC Report and Order and Further Notice of Proposed
Rulemaking, 2007; FCC Second Report and Order, 2007), o] wjo|l= Z#:zjo]=&7 5%
g AN Qo] thEk 7 AAsk] AgAA] GAZE ARk glo] PEG Ao

gk Ex25 & 4 A== A 1S ®, Communication Actel] thek fd34S Ui

U



siA= PEG 229 4% GAARE Aok 99L

2 dAEHe vhE, QST I AdoA FAIE sk A BTk
71E AolE WE B 0 opl}, fARE tAd AulAE AFste tAd T2
HHZAHMVPD)= AolE AFAret 93t PEG Ad HE o7& zh=th T2y 9
Aol sigshs DBS(=2] 7% DirectTVE} EchoStar) AR o]2i3h o] ¥-oj 4]
A==, ol DBS7F ot vl 228 FaAtel 2 A Zaxjo|2 A
ofoll ofsff MHI~E AlFstaL A= Aol ot A= @98 MHAE AlFsta 7

) &o]tHGoldfarb, 2011).

DBSt= &% S3H(public right-of-way)E AR&sh= A2 ofdth F3H
Right-of-way)= =2, =&, 7t2% 9 383 &5 d¢ &5 At Aaslel
g EX #d ALS AXT F AEE e AT AMsked, J498ES A4
s AHESE7] wEel ol2ldt ol digsiAl etk @, AoleS HIRT oE
A 2T FEPATE A2 AT el AGER ZlRto]= Aloks AAs|of
she 94 ZAE b2 o] S8 A(right-of-way)e] Ahg-olth. th4al Communication Act
3352 DBS AMA7E e 4-7%E vIddd Z2a(ws, AR P T e
278k Stk

g PEG A8 AA 2 w4 FAZAQ AR dRES Ak dHor dAFS

A o] FARMES 2, v ge FE2 A9 HE PEG Ade] g A

T TAHSE At WS Agsta ok PEG Ade] HE9 Adaw #A
ko] F3el Wil PEG A Bl FAo 71E/A tAd 2209 Y
7b #=3 PEG Ad o7& 7H A5 dUHoRE THE TS Zte AR AR
oA el AAE AL F 7] WiEelth 5, PEG Ad o7t ddHow Bs
AolE AAdA EHE 4 ke Aol 1" Hetolge Aotk ole HT tA
d 2209 FFUA Y A9 AL 58 v $AS SN A she H2
of A4 7|z7} PEG Ad Aol dFS vx A & & JoHolAs - =7,
2014).

3 IPTVE PEG A Alg W43 deid Agos zalzjolz AL 844 ohe
AEES0BS)e Aelshd Zaizto]= Aok BARRK] AARIE a8t 7 A



of we} PEG Ads AT ofF5 7Ktk 18y PIVE BE I8 Add el
ZEEZS o&sty] Wl Aole AdATE PEG Ade Aeshe 23 28 71ed
Ql zfo] = QIZE o o] WAL +& Ytk

oA PTV ABIAE Agshs Aoz 48l T /9 F8 ARgAk Verizongt
AT&T+ W& ARl2E AFst7] 3l e 7lss o] &3tk Verizond FOSE HE
(backbone) ¥wk olUz}, 7FJAk 3A(ocal loop)ell 744l BG4S o]&atr] wjEol
(fiber-to-the-premises; FTTP), B2 ¥ ¥4 Al AEE + ok ¥d AT&T=
A A3t A A ARIARE T, AT&TS] U-Verses W0 xnt 3
AHESEL oA 71E ARG BAlE o] Bate] S AET

AT&TO] ole|gt 7]&2 AREAF T 314 AX|H|go] Hopdth=s HollA uf¢-
& Aol AR, AHEAL B0 R AR EE A AE o] Bl His &

| B3t 9 9 7D o 7)E Tl A 219 Ad uel A F
Sl THHGoldfarb, 2011, U-Verse= FiOSSF 2] AHEAE AdS AEgle o 32
Ade] Fdol AWEREH AFEHe Ao, o] HAA IEY o] o]gHrt =
g 71 AR 349 &7 A wel s e MPEG4 Ao F4 S A

| & AMgAbolAl Mgtk d7|A BAls RE Ade WE ¥do] MPEGA4 Wo=
ZEoA AT&T 082 HYHA gethe 2otk o] 49, AT&T7E 23 Al 3%
EaoF skar, of7]olE Hlgo] A"k o]d wel, U-versex o€ 71&3 &4

SH387] 98l PEG AdS 71& Aole AFdAet e WAos AFsta St
5, AREAZE PEG Afdel] ddd 99W AES Agstd AL Aile] sfdshe
DMA(designated market area) WollA] Z#lzfo] =2 Al oo gdasls AL Aadd
T 93 I AYE Ay sig PEG 233 ESo] Yeldth § ASATL Yk
PEG Z2I3s Agsid dg Zaasle] AFHAE 2t HE ZlojtiolAs -
A=7, 2014).

PEG #d 9AEL o83 U-versee] AH|~7t BAS UIR Q3] o859 PEG
AR HIAE Asfdthe A, AR HoldolAl o8& AdstA 2 A5 PEG
Adel Mg FHol Uut A Aol mlsl] o= Zlew HrHE A, PEG AdolA]

&

AH&3he A=) A2t PEG Ade o] LFA°l4 DMAZ 2gd Z1& &
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208 AWAtdo] A o]flel] F HR] F T Lalxfo]= Aok el HHH
AL A rotol gty = nRIA R, tAld W 71E9 BsH e, IPTV 5
of 2 AlolE WEol BAsty YW A9 tAd ARA 5HE AE FSHA
713, A AL 7hsetAl atdnk olddl weh tAld 4 WAE B &HA o
o Bo GA AE B AR FEE FAATE FIWA0E Hap HlEe
FAo]th

A2 A=WSE Hhgets ARl A F shve AT gL F BRE0] =943
I e T 99 ZdAPo|= Aofoltt. o) thAld ZR I FFUATF Zailafe|=2
Ak SAsl Al @9le] A ARo; 747 PA4S AP Fa §lo], F AR dEF
o F AA A i Z;Ao]= At AL F UEE st A IAYE LolahAl
at7] Sl =99 Alolth

FAold Zaxpo]= Aeke] FA|¢l local franchise authority(LFA)E A& m]=9] Al
(city)9} 9x8t= 497t gk whd, DMAE A2 th=A]E (metropolitan area) A
g x&dhs 497 B, AFE A 9AIQL Nielsono] 249k g G oA AlA
E o= A 98 AHgske= Jidelth webs DMAE LFART & A9s X3
e ZA-97h tiiolth. euetel viws] £ o Adu BEA Adse] e
H917F DMAC siggichd, A AlolE AFYA (SO)7F EEshs Zallato] =79 o] LFA
o sgetta T 4 9tk

HI7A Az, |AY o}, QItjejut, Wb, w2gfEeolu, A2 Eeteld,
A2, Aok, WAY, pFe, F2H, ofo] el Ao}, vuitt, Qate]e, U]
o, f2FA, FUE R, HUA, FolAdu, wWAFAZ, ofeltts T thre] F7t
T ZAAPo] = AlokE E{ishes M-S FHAIFATHGoldfarb, 2011).

[l

of oA AelE Ade] A4 el ZINkRE PEG A Al ofF= Al oA
g Z2ad Al A9 Ao FHUT ol Wi, Be FEL AMEE
PEG Ad FE<} Ada #4 HolA PEG Aol thgh Zdxje|2g ¢ F7 Adw



zgo] 71E AolE AGA At R o SA] dEHES s A 3¢ IF
AFT v PEG Ad @A ARIGAIES o|Hd A =WstE PEG Ade] Ajde] o
sk Zlolgta FAsth olol wah ANTA & F ©he] Zalxjo]= Aokl gk
S0 2 2011d the Community Access Preservation(CAP) ActE ¥o|st7|= gtk o]
Az - A=7, 2014).
Ad w1 AES 37 Adw FRE Foll et Zolrk ok, gt vAd =2
H FEPA 1Yol FAstHHEA PEGe] thg Aol YA

o=
4L 12T 23] TPHATHE SN FAST B, BE F50] PEG Ao

deo] gAolgte FAIE A7, Al B9 AW ARe] xaiate|= Aleks #HAstar
E=9sk= WM T A PEG Ad 9L oHA w=
= A2 Y5t YrHelAs - =3, 2014).

3) MEX|I

A9785(el, AFUE 2 FAF) & FE zZAdAo|2E Fosh= FA ¢ PEG Ad
w4 @3 ZAxol2 FE #E A dEE =A% 45 20089 o] F A&
I et 2008 m=gAHY-S Alliance for Community Media®t 1521919139
g ARFTANLS Y &5 S vt ATt Aliance for Community Meda v. FCC,
529 F.3d. 6™ Cir. 2008).

AN

L

AA 30 UL TeT 2k AR, IENNAAT) Agow FARE THE Ao
zaAolz FAlo] ofF BE AEAL WAL Aol BA, J1E AoE A A
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2 IYE date A Aols AHlzet B Qle HIgHA 7]od(nonmonetary
contributions) & 5% Za:zfo] 2Tl ZIAF|EE 3§ Zolth gl o9t e Aol
FrAbA 8] 2~(cable-related in-kind contributions)$} #2-& BEag AHAsis d AL
AL 7IEo® ALs|E g Aotk ol #HdH FaT S

2O PEG AE Al tigk #e] nlgely Fg7|del i 8= AF & =
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A AEBE-E AQFTh AR, AlolE AL HIHITIL AMu]2(nonvideo services)ol| T
& FAFY AE HAG Zoltk Ao olejg Y] AFAlef AP
A g AYEFHT L3tolest f2FA B PEG Ad +9e EUlste 4%
Z#3ta Jok= ZJtHCRS report, 2020).

ojggt A-EAlYs Y] HEe A AAACR HPo] dAr] Fol st 1Y
ol Z2O9 ARdA Y] AR AStE s} ek cord-cuttingo] ofw] EAYERaL
all-IP 719k AH| 291 OTTS] gto = Aol 3|Ake] Aol o3te = 9171014 H7]
o2& PEGAHE EH ¢ 29 FA4A d&FS vlA 7bsAol Atk

ZEgts o ~H(Aspen)e] A 2F= AFYUE UYEL A(GrassRoots Community
Network)2] 2 mj2~Ej2~(John Masters)= Zalxlo] 27 vho 2= titye] A9 PEG W
SAE go] w2 EEE wE Aojgtn st QIthCity of Denver cable
franchise fees, 2019). 2@ o=z w~IE FAFYETVNorthhampton Community
Television)v= 4 o4k 245t 2ej] AR 45 2@t Aok =3 4H5A(San Jose) ]
AFoFTV(CreaTV)E o]u] 201750 AAE(Comcash®E FE A Luk= 1409 G2
of ALE AT olAd olfrollA 53] ok AGHFEIL B AR &
sp7b FAIRE @ Al] 3ol A PEG WES IS AL 7 3714 Hojof gtk
g} ngo] WrkAguilar & Wassenaar, 2019: Waldman, 2011 #1918,

PEG o4t A& A& 71 did side =] A7} Qe Fielth delld A
3 o] ZApo|2TRE AolE AFYA At £9] 5% ol E A H o] 91, PE

G
H
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AdgE ALZ gk o7l PEG AH2e] AL Zule] tigk A 5% 3ol 2= A
Ue AoE wAEY 9t Ty AWEA$¥3]= the Cable Communications Policy
Acte] AJo) 3Fsl= Cable Franchise OrderellX PEG A'd A Al MdX|¢9} FHH
HE-S AQe AAd B v E2 YR EOT Mt 5% gt 23HE Ao
R 9okReport and Order and Further Notice of Proposed Rulemaking, 2007, 105%}).
A AAE AT YRGS ZRAPo| 2T Ak EJEo] PEG ¥ A A
of Z3eA] ghethe Zlo] AEAE Y Al Zlolt Wk, PEG Adt o
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AE WA ShHste] 5% 3T ool AUFL BT
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Ul 7124 ez o] ARE Ve 712 wis) ez FAEke dEe
ZHAAL Tk wEbA AR AR WatAls 3 4x8tks)
A3 AF2 19969 FAME oo ek thEAR] el 6399 vl=dHY
o] BAetA o oA 8o Ui FAl taiAe dadt 29 olste] HHd A
e 2ot umAl bRl BEARIAIAl 875 = As7 52 B7H] 485
= 1 283 7127 91 TEHOZ 36RDIUTUSCIHNA HAstz =
F°)/d &7 public interest requirement) ZFOE ¥} Welo} Aol i A=
st A7E ZE LS des e AdAe 2 394e b
o2 Fulae} 7EL 7€ AHE FEsloksta, ol Nk 5 AFE AA A
e qPAskaL Slek
ojelef ml= FAIY 626% @M= AGAYAATE asfof sh= AlolE AFYAR
As7E 7120l tisl BAskaL l=E, A& S01 (B) AolE APATE AlEe FAd ¢
A8 Bt AGTEAe] ool Agsta, evbAgel e 243 di-sl=A B) 7
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doltt 200938 AW AEHL oF 49 =, 20103 49 24T LHATHCPB, Federal
Appropriation History; Waldman, 2011). ZZ&lv} ol gk Qg Fefo] B3

B BYRE $EAEE 2RV oA B YL OB AT Z7150 vl
1909 AZo] G4 W] WEolth 20073 AZAWFE)} BHEANTHE 120
2 BARE W A 24888, YR 588692, 9 80362, A2 1012Hs)
Mas Vs @A A7 o 135988 39uEel A8 Ao|thFree Press,

Changing Media: Public Interest Policies for the Digital Age, 2010).

ol whEw, e Az cike] R 89S TVS) gtle BT o3} 2z
2 e $8) Agdslor Ak 1 F SAAES Deuld), SHEE r)ed ¥

Aot Ame RES BEs Ao 2o, o] F TVAEY 25%9 S e Aw9
23%%ro] 2ol AREE I ITH47 US.C. 396()3)ANOID, REAGD). & 2
W ¢ CPBE gAY Aoz TV =g Bxsly] 93] F712 dats A bt
Atk ¥4 duAG g e A GA R B2FHCommunity Service Grant) 2.
EHE 2009958 20100704 5507] ool Fd TVe 39 gt WEas AdR
3, o] S °F 29912207 27t TVE, <F 8319k 287} glrj Lo &=t

olFg AuAYe W] AeiMe LEA

8’ -
ofd

4
©

i

ko

i

o\

g
FiF

(&l

ftl

[
RO
o

Ao wHH, ARA, T34 A& 2E A
d AN BAETeRA FEE HTe T Zrade WSl ve Ae

wajof STHCPB, FY2010 Radio Community Service Grant General Provisions &

oN



Eligibility Criteria 7 , 2010).
&9 W] mtje] BEE(monprofit media sector)S 4+ #(noncommercial) TV} 2}
Q. WESS AT 7Ig e Yuishet |23 o2 CPBE olyd HHH HY
Aol A5E& A Atk 12y, HA 2w 22 ARH 715 §E£0% CPB
= JE5A AY diks AFeA gt

ojFgA FAR= AFTF o] Beste FFLEIILE dE Ve st
o 3 715 s RS w ARgEt] 97k A%t ik Fystedof gt
S0 t&3 Zo] #As Y itk BE AR &F 7hed Vgl A8E =
(01989 IAAE F23)Ake] BAejul o2 10,20,00082 S AHES & glojok i,
AAE o]F 7}t SAAET s HEHEoRE AHET F e 5L o) AN
Fej2of S Hlgel tis] £ kel xel wet FASAE A
A7E Hojol @tk 3k =& (I, (D, (V) 2 =3 ol we} T
T 3ALe] B wgol] AFEE S la AA FA9 5% olFE AHEE 4 flde HE
Aersta, g S 4% £ T T WMEs WA FLT HESIAAEA Hf
A & e 7l 7R Fehle g dEulel A S Qlofof gt

) F219183 #de 2AEng, 220" 298 9 78 89 AH, 4sd
A AE 2 EPHHEE (VO 88 2 At AdS 3 AT F e BE
ol sl sl 249 6%E WAL F AxL, o] o] AojZ =2 IS WE3HA

ek

AAE HF AES 1g 2399 AT AT AL A8 Pt

T
]

o H
x2.

o

bl

ol-}
o

Feaat, ol & 7 Aw £l §8E Ay, sYTEe A3 A
stof (D) UHA(REE 30 stz 2 skza Dol wet &) 75%= () =
upe} ddEojof dtkal Ast A Ja, (V) UHA 25%= 23 (il wet FdEta
A8k Stk

a8 (i) 23 Ol wet 28 AAR viEd 9 FoA () #A6B)Eel w
2t FEu 2 e H%E WA ¢ oty A da, () HF =]
25%= B wE i @ EA)Fel wet e Dl T2 AR
T olok Fta st Aok X3 eld 549 e F3 P eIl A
£+ Stk



=3 () 2% O wet AFd gHo2RE ), SAE 359 TEaE Aol F
Zu dyn A gr)e e 7S 18
89 50%° APt TS AZd ok drhe FAE Uk

S 59 A g A FA9E 3F B FAY 3 gEvld B gre ZE
I AZAL, =7 ofde] ug ZET
23] AR o7 FF Bl o3 Ze | HE f3 Rxgs AFT
T RS Utk FAhs Fol o]9f9 dojg R3] AFE 98t 3 77184 ¥
A F AAAANA BEFE AFE F AUtk o] 2 wet A8H Ve T 4TEE

HAZA g A=A, Foks A& AR, L] a9 o9 wd

%
H Z23% AR A &3

N
o
)
ox
}op
o
ap
>
i
K
Ho
of
s

o
o
N
>
N
>
3
e

i)
fo
K
o
ief
—u
rlr
&

NFE Y 210 29 B, AP B B 993 B AP 239 AR ]

Po] opd & Fw4xnu ~(Public Broadcasting Service) F& =71 % o
(National Public Radio) =& 33 We=9 W2} L3l Huld & §l=F

Hol QIrk. TR FFHL, thFA FAL FA) ¥A FAHY el At =

E AR oA mE AU 179 Bl FNT % glrkn 735
FTAE BT LA AADAEE AT AR EAD L FY PETH Y

ofstel, AGMDP Wet ool 183 Aol o @A of Fo| BHo] R
Mg % MEE ¢ A 478 FASD AYL Aok ok 74l

o deld 2209 AGe i 93] Huskes sojglh

& wele Aeua PETol cobe RERE PS5 3 FF euA P

o) 7z e Ats} Aol 718 HEae Aol dth s & 2Lt #

2
31

ofl
lM

=
5
=



GArEl el BeAdst 87, =4, T AL} Skl 2% By A A non-federal
fund®] =+ 5 A2 Lol i JAEE, A, T3 e FExe] 77 B
e aste] 2430
a7 ol AGAS AU E 2ASHA Be 3 e

(=7} =7ke] AR e 545F 9 Ee 37180 &F 2 &9de HEaS
Aol Mg = Y= AT 7] dFshs HE=2 ) A=A 5714
o2 NAHEE A Hdf oo k¥e 71&dok &, (i) A=Hd3 +HdE
o] A= lejoll Ayl oz Aok s, (i) AeAdd TS Ay
O Zasdh ojos FejAos thEejof Aot 2 AdIe WETo] FHE =

29 g8, BETo] AFste AHlz 8l Tl Algshe 2% FA AYe

Hol A fAE A% FEEE A89A Vs = 191d o] % 851 Uoh
A 396x47US.C30)E sFEEEA 24T At dy 4 Sl thal
BABHL ok o] 23 F8 WEom FIYUEFITAE AHY oW By A&
oflal FRO AU I o B=RE FHE fAS] Sl FHRlo AAAY HIFe 3
AP (District of Columbia Nonprofit Corporation Act)ol] 23
Aek 1AL @FS T thFI A, ofdoleh &
g 22T, A=A #AAL ol9ld ARUE Z2a9S §3 A9EA g Z21
#H 5 5= T3l T Ftelor ke Fo AL tiejM = AEdt

al
a3 FHHEEAE ud 59 159 AR FAAE 7% 9930 7R 9] 73l

T
O
oh



sigske FRA A B, FANY, AR, FA4, 19

v3e] FYRE A2HE T P Gl Ae] Asith shbs g B

£ Y3l AgoE Fuavt @FEHAY 1930duie 1967d 937 39 TVe e
o) A Az"e B AZIYL 39EES s digtelM Z1de Fa vk 1917

rL

mi o) &(Madison)oll = 9 2FZAI(Wisconsin) thehe 9XMolgh= H29) wS-¢ 2
WS S A7 al(Davidson, R. 9XM Talking: The Early History of WHA Radio),
o] B W= AAn] ~Eg E(Sesame Street)®] 47211 The Friendly Giant<}
FEFE £EHo|IAESalt Lake City)oll A&

T7371, &3 2 WEshs 2ol tel o

to

i
rlo
&l
i
[
o
o
ol
of2
e}
u)
=
r
of ot

Latter-Day Saintsth &} w&7<d,
WA R0 FAWSE Wkt
T ggubgo] HASEA ol thstwe] oM G Z#A(Arthur G. Crane) ¥

B B AYES JYWE A2do] T BHS A3 FF A%E A4

[e] ’)i\ w0
Fozy AT A2 A4S YT Aolzty P rEngelman, 1996). o]l whe} H]
AhA e A 2 AAEE AREANYJIFCOA w814 AdS onsts

ol $I71E aAsty] Ssl =7t 193 E 74T A 2 Y, ol ME EE
(Lyndon Johnson) t&& o] A& 3% tHEngelman, 1996).

a3 A 7Rl ws 2Euld 9193’ (Carnegie Commission on  Educational



Television= 1967d 1€ "< &gH]™: A Program for Action’o]gh= A|Z¢) 43k
de HIAME FAUY TR F7HE T2aAS AFIEAE A9 Hes
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571 98 371 19< wEskyl=  @cKCorporation for  Public  Broadcasting,
Appropriation Request and Justification FY 2011 and FY 2013, 12, 14, 2010).
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At 53] TAEE} waA g wet A3 Ax 94 gAER Helsta gk
o] 744 43 A& FoAE CRTC ofs] Fois= eholdlz A 4L okl E9t
2ol Auttell M AlztE s FHlz2o Wgo] A4 FEe frAlsoF k= Zolh. CBC

£ W5 24E 0t 2ol F2AUS BIAS B3 & 4

<E 4-1> FM1}t X|Z (KPI, Key Performance Indicator)
Azt ol Al A} A3
A =4 2017.09.01.~2018.08.31 | 2018.09.01.~2019.08.31
ICI Tele
Jdd W& 5% 79% 79%
2y B 80% 92% 91%
CBC TELEVISION
dd W& 5% 82% 8%
SZFQIEY 80% 87% 84%
Z4]: CBC &3|°]A] annual reports

o] Jel&= AH A} 42 HA
2 PoE FOR o] FojXaL it

i)

EEE, UAE A=, WE Sl CBC A9

AE 23 R =3 EE =X
B 2018-2019 | 2019-2020 | 2019-2020 | 2020-2021
17 g tAg AHlA
B ToE %Bé T(I)]—T‘lL
Oxg 22§ ) 4.8m 4.9m 5.2m 5/1Im
oA weie | CEYER L lgemea|emes|rerres
2 TH= B3 WA a R A iy Ruwr i R AT i
4=
o] Zel= g [ 9E Fi
STRIe] TR % | Y nfa 287K 352K 379K




219 AYA X (Prioritizing Local Connections)
CBC w/Adate] | waa 9 o o VB
OAE gl s BT BT n/a 12822 158422 16 2422
) 7Quc} ukd(Reflecting Contemporary Canada)
ATt o F
1§ 35 Ad g n/a 16.5% 17.7% 21.7%
HAlH ©]A] (%)
dyuAs g
Zzhl Bkl
ICI Tele 22.9% 22.9% 23.5% 21.4%

537 Wis
ICIRDL ICI ARTV and | &% +&4

CICI EXPLORAC %?j o Eg_ : 4.9% 4% 5.2% 5.3%

IC PREMIERE, ICI N 23 ) ) - -

MUSIOUE oo 26.5% 26.5% 25.5% 25.5%
9

A 9 $218m $216m $211m $184m

Z4]: CBC &3|°]A] annual reports
2. 3&2x'd TV ONTARIO2} TELE-QUEBEC
1) HAF & AidSHE

Auttel B 7152 dade v2A 8o Arh WA 53 o
FARI CBCOl &o] Hu, 71 9olls NGTEAAA e osf ¥ Ado] F€rh
T2Y TV ONTARIO$} TELE-QUEBECS
B & gtk I FoAE TV ONTARIOE F45-2] A3} AAAES] 715 ofs) &
% =" TELE-QUEBEC F748% A3} Fa49o

TV ONTARIO= ¥ol2 2 33 ns W VEYIAZE sucte] 2eEL T4
%Zo] gt} OECA(ONTARION EDUCATIONAL COMMUNICATIONS AUTHORITY)ol ©}aj
FHL gloH AUtk e FARIE Afske Akl 9] CROWN
CORPORATION®|t}, £l F9o] RE F2d4 AGAHACIE, 94, IPTV)= 21
TV ONTARIOE 7]% Elojo] F43ta 2ellolA F5& Wgsf okt

uhA TELE-QUEBEC(QUEBEC TELEVISION BROADCASTING CORPORATION)-& 3z~
o2 o]RFAAE FF AFYE UEYIZ AW FolA FHZFol FHi Ytk
TELE-QUEBEC 9A% 7jujt} #AM FAHRI} 483802 9% CROWN COMPANYZ



Adel ARTVY A&E 25%E Hf3dta 9lok. TELE-QUEBECS 40%°)4te] ZZ13o]
olglo] W&o g AZE 1

2) MEx|2

qer FreIds T wof, l, 93k AdrE, =
FABA )AL

AR A S AvEd, F3 vES 383 CBCo= 2] TVOTV ONTARIO)=

g-S =iste] m=re] PBS(PUBLIC BROADCASTING SERVICE)#
TVOS| tiiE9 A2 el o waFoA A<

o] Fm, A7k $39,000,000 Fo2 A o] o]Fojx| 1 9t}

£ 3= 7|HOEA TVOE A7t RuAE T3 A &4 83

A 9Bb glrk S ITE NI-0199Y] ARHTAE 53 SO AE @



(32 4-2] TVO Qi7h ¥ 0[]

of of 0] 2]
RS = TVO %% mES 20
mYL ESHE7IZ mOIT AR IO YUY H37IZ

Z]: Annual Reports 2018.19, TVO

3. AHFLE| &
1) GA S ALEig

Huere] ¢ 1991 < (Broadcasting Act) A3zoll FHuch w4 Ao AAS
ST AUtk TVEokl 275s 7 sazs 39EE 19EsE, A9LE
o= FAste Authel =7t AAS T3k FAE 913 FANLE AT
O3 FAAL YEHCRTC, 2014). o] FoHE AGuse] A Ayt w FxolA
T8 L& sk ZoR oA ok AwyE Ad(Community Channeholz} 42
A= AGEEL A9 279 ol & W3] sl +FH= HE= 7 A A

R TV A9 % BAHE FA31] A ARUE AL 74 2 29T Y
ARUE A9l oelst Bae “ARUES] THUER IFEA 159 423}

Aue BAY + U V10E ATHT A9 &4 L BFS Yel AUA 1
Fol ARUEE ol 4 JE FEE AFHE A0 IIT Auokel 2aka A



Ao A9 FE B35 o o It 2008). titkre] Hutt S5 v
A S AAE] S8 Aol gl gt webA vtk BE 283 CRTCAA =
=7t AAA R AdelA] AlolE YollA FFLE FA AT UEe AHEol
Fasithal oA 19749 o|@A7A = SOE°l A 24 Z2IE W S At
(YAZ, 2008). skAIT AlolE Aagnld Zzae] Asl PAS e 19759 C

£ SOE9 A Az FAFA.

A4 AUty AFYE 2Ad-e u|=9] public-access A3} v AAS WE A
U2 ARE o3l s PEES 9 Agsle Autke ARYE Ade
SO7F Z2a#de AFshe W3 m=e] PEG Ade 3 FHE Wtk SO= #ARFY
Bl Ad =23 Afde] Qo] AYE A AZel| FofsiAY o A dAES =
23 AFE Adate 72 o] vHiA HAYeh AR SOlA 22 A
of A YL A A o' o] ARYE Ade B WEEANE AF
st Z10 2 gkt ARUEY Baert Ad9E 4 A aga By HArt A
g AE 7 ASA dEl &S #dhe 9= EAgE At AFUE Ade
ul=o] PEG AH'd¥ AR AdR A AN AFAHoRE A(YFRIEe] A A
Ashe 2 IS Folry|7E 31E57] wiEolt

CRTCE 200235 AFYE Adel oig oF e AAsT AFUE AHde

ool 718k TV We] AAE 7k Qlch

&3¢l ARYE AEdEE= MATV, TVCogeco, EastLink Television, Persona TV,
Rogers TV/TV Rogers, Shaw TV, TVNB7} Qith o]l&2 HEY dA|2~ 43 A9F]
39, 2x = FA|, 22 EdL 59 AY AHAE 8t FEITh o] o] A
o ARBle] MU 2E TksHA AlFdiths HellA ARUE Ade vtk mito] o
S SN FE YR 7eshe ZAog Hrid

CRTCE SO7F A4 Z2IE AXE vlole W53 Ado] BIlet=ESE 3t 7
FUy zZzad9 Ao FeAe #xda ¢tk BDUBroadcasting Distribution
Undertakings)7} «@3te= 7AFUE g AFUE WA Adss 2o 37

.
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ez 60% ol AXsloksls WY o FE AT JTHelAE 9, 2014). ARY
B Ade CRICH ofa) glollzrl Belde Aolg Adel PERz LAsol,

Aol AYEE TER VS Tsokss WA o) Aol

2) MEX|E

Auths AFUE AdE 3 AR AY A 528 dyuld 22098 H=
4le] Fou IR A4 91itke CRTCY A Ay EA%th Jey
CRTCE 2016 +rrlt]o] &7 shollA] 729 HHAHQ]o] Ws}ghel wha} A5 A g
AR A wssopsts Fxgtk. CRTCY RuAo] wad Frjtie] 7&e A9
Tzl tigk AlREY] HZS FEAFT] Wil dEHd waRtE HAE mH oo
ek Aol F7keojof gtk Zlolt

—

oA AR Ak g olde AY w2k I8 AL AT U FACE
Tahe W7k Folzl BE WE AL Ha 52 AdRaE P AUE 5
A

ojo] I Hl&E AY Z=Id| Fsforst o] Hl&o] wieh W Agalo] AA

ARYE B4 T2 WAME v 2ok A4 H4 50%E L7HI e AY
Fdo] tigt =23 AZH|go] A T5%E AAEH BDUE AT WvhE Y 3540
Aol tig AW AR S99 E A orRTh =9 BDUY ZE2FAELE vt W
oA HT 75 o4 Mo EPhEel FA=2E AFaol shH FA 2ol FAH=A
o g BUHPS oS A e AE a7
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A3 F=e] FF - FYAE Y

1. RE U4 Mo Mg a8

20033 AAE WEH T4l BobE offE2E FEH HAFUAClARDY AAE B
H, 18= 2T 3F(Office of Communication, ©]3} Ofcom)e] 9 25+ WEYZ, AH]

s RA Fue 5 ASYT AE ANl 399 455 Deuas e ZHx, 5

£ Ao FAH] Atk of We EUAF) met A5ust A% Aulz A 8%
e W A B VEND U ANz 9o A2 WEYI, Aulzs 23§
AR 2 SUAL PEAEE ARSI AssE ASEAES A5IY0

2 BHaa AAAFYAA Mul~2 BT ZH=A S A9 EUY ‘=7
= TV AHAWS AR o meh ZRlzMu2s AR dynjda g Au)x’

2 E3th EU AR olA HAIE Az AVMSE Ad OAETV Z2 I3 A2 9
guAAs 2 7153k Zell =Au] 2~(TLCS, Television Liecensable Contents Service) 52
2 ERIIANZ, A2RZ) HIAA AMSE FRIZ2IY AHIAVODE B

(A368% Fwtol] WFYE EFskaL Aok

r;:
zQ

2003 <AFYA A TR/ denld Au|29] F3E o Atk
O television broadcasting service

@ restricted television services(RTS_E)

@ additional television services

@ television licensable content service(TLCS)

® digital television programme service(DTPS)

® television multiplex services

@ digital television additional services(DTAS)

4) = Al H2Adnrgdstista)e) =15 dop A4S eit
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(T8 4-3] EU 8H FAAA JHE2t F=o YESY HAA sl

—

FEr¥z=1y

N Az A4gALTV | degudds] 275 A 2
g = m) T} o] ZEIPME A | EHzAM )2 (TLCS) (on demand program
(contents) | ARl service)
ANZE=E g A Au]2* H] A A 71
A BALE] A H] 2~
A2AH U Alo] A A w] 2
A4} — AAZAM 2(AEEAH F), FFAAFAA B 2(21EAHY F),
(Network) FEHGAMH A(AHFA £ F) — SEAH A
AzRAFU A Y EL AT F, 549, AT F)

2 ARG AT, 2017, 26.

2020 g=2 FRuulolg FEF(COVOD-19) Hejde] gFoz 73 7ks F

Holuh Aol F4Flockdown)o] WKy wiZol o] o] &9} oJFo] FolHt=
< A= AARE BF oEStE ARl 3 ATk 2020 LI Fo] HE
vHjo] A8y Hauel w2H, s P 641 5% VT E o] &k, U 2

pid

2

off

1

p

[\

= olFollA 59%At. AAZHLive TVIE E4HE AlRto]l Anks dARE TV7E of

o

Tulol 28 o] 83 TVIH ¥ 4 gl S olgshe Azt = 433l Bk

o %

(72! 4-4] 312 TR 0|c|of 0|8 AlZt (20204 48 7|X)

DVD
Other videa |1° Games console
fnatona TV
YouTube =
fnatona TV 5. 19
s 3
Other video
fona TV 16 Total: . -
6 hrs 25 mins L_1ILive
594% broadcast
71 content
SVoD
12 s
BVoD [+ |

[® Recorded playback

Z2]: Ofcom(2020.8)
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g AR W AARES 2297 A7 WA PSB e 2o, HEIRE
ANAS AT Sl ol s ARSI A2 ofe] &g AlokE WorAM AY

2%} 714 84 Aol B0 B Zo] olfiek T 5 Ak (18 45 A

(19 4-5] AdE Ha A1A #3020 1€~64)

54.6 PSB share

56.9 56.2 58.8 57.5

W Multichannels

W Channel 5 portfolio

23
5.3 B Channel 4 portfolio
® i B TV portfol
portfolia
o a2
E  BBC portfalio
w 51
Channel 5
24 B Channel 4
&0 v
B 28C Two
8BC One

January February March Apnl May June

Z]: Ofcom(2020.19)

a8d Z2U19 A3to] olydla sx, A TV W<AKcommercial TV broadcast)2]
T 2l 7wt FAEH OTT ArdAEe] S438sHHA - Zasta ok (28

4-6 Za),
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(O 4-6] ATVES 2212] Algl 2 H|W (2014-2019 1)

I
; £14.0b|
£13.7bn £13.6bn 13,500 E S Growth
£13.1bn o | i;.; m'"’“‘ : ﬁ
I
£6.£08 £1.1bn £1.3bn : 201‘::019 2!);::(;218
: | | £1.7bn
1
£2.6bn g
£2.6bn I 0.2% 1.6% Total
_— | £22h
I 200
1 2.7% 6.2% W Digital
&b : transactional
£2.6bn £2.5bn
| R 7.8% 17.7%  EOnlinevideo
I advertising
: 27.1% 34.9% Subscription OTT
|
I
I -3.5% 4.4% B Commercial PSBs
£6.6bn :
: 6.7% -1.9% Digital
! multichannels
: -2.7% -1.1% B Platform operators
|
2015 2016 2017 2018 2019

Z]: Ofcom(2020.51)

b2 G JEAE ARIA d3s A ZloR YAt 95t e HE
Ad ok Ao o S AuEgdty 2YFA7E PSB, NonPSBell wheh A
7b AR} MR FRYT, A AE BgE g fEHEAIS s
AZF ogEtA, AduhgEe Aty ARSRDAY TE2UEE FRIEMNAE
ATE F o, A 29 77t otk 2= A == A °@9 Jds +9F
F e AolE, 94 28a JEHU Nk FRE ARYAEC] U= AF AFYAEPP)
S AFH o A AkS D] wio] feuetel o] FAETE obd FA A
o7 AUdHE T - 3 Aol itk

Fmoll= A gAY 235}, 943 Aoly, IPTVRAZL Alaske= Aol 48071 €t
9%l 74 Sky EPG TV @& AHgshetl @) SHE &, b) AHl2 F5, 0 A
o Mulz, d) BE B9 29 D e) Lo et EAYL HEA =2 o o
Sky ZHFellrt 20100 71 48570 TV &=, 712 57 7] “EtlY AZE WA, 3
7Me] HDTV ®A, 42 712] AY TV A, 81709 Svle Ad 9 5709 ZewAd 33
o] 9ltk.

[e)]
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<E 4-3 I= HERE AURE SEb)

TGTA A A4
BBC 18 license fee
UKTV (BBC 34 A3 APO 19
PSB*
ITV Network Limited 14
Channel Four Television Corporation 19
ViacomCBS Networks UK & Australia 20%* PSp/
non-PSB

Nickelodeon UK and Paramount UK 13
Partnership

Sky Group Ltd 67

Multi-channel NBCUniversal International Networks 9

broadcasters o7}
The Walt Disney Company 13
A&E Networks UK 13
) non-PSB
Discovery Networks Northern Europe 33
TBS Europe (WarnerMedia) 1
CBS AMC Networks UK Channels

. 5
Partnership

Sony Pictures Television 17

BT Group 13

* PSB(public service broadcasters)= Channel 3, Channel 4, Channel 5, S4C¢} BBC

**Channel 5 ¥3t

5) Wikipedia <List of television stations in the United Kingdom> A7/

https://en.wikipedia.org/wiki/List_of_television_stations_in_the_United_Kingdo
m

6) UKTV Media Ltd. + BBC A%t Q(o]A BBC €&8to)m)7t Al 4273 I=9] o=
Ad WHEALE 199249 11€ 19BBC Thames Television®] 32t x5 3 A3
ok
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<E 40> Y3 | B ARIKE B8

+FFA Ad A
S4C Authority (DCMS) 20 PSB |license fee
Northern Ireland 14
bri{:cizzirs Local TV broadcasters
Independent 6
Local Television Limited 8
That's TV
General 22
Music 9 | non-PSB ikds
Shopping 32
Single channel Sport 10
and specialist
broadcasters News 19
Religion 17
International 80
Adult 31
S BF -3 AT G BAEE AFSE DS Avinm, 24 2% A

tide] AW 19439 FHEIF e d5 < AR 2(British Forces Broadcasting

Service, BFBS)®| e AdolM Azl 196074 Y= =% U ES ABritish

7) SAC authority= 91U 0] TV A2 S4Ce] Dl B 75an A 229 FAE 74
a7 Sla) 9= e Bl vitjo] R A% 2R Fo] YN 5Y T7IWOIT
=9 7ol A% @ Welo) w4 2 B4 A 7183 Ofcomoll FAIE WETh £
= AdS S4C, S4C HD  Ado] Aok
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Forces Network, BEN)o|gt o]go & HEHJ=T, AHAGARJ] AHZ Anl2 719
(Services Sound and Vision Corporation, SSVC)o] *+%3tAl EHA], 2014 ‘Forces
™V &% TVIE AZAL Forces TVE @ woieh A o] #¢ 728 T2

oeE AdE T A, A, Ed BA, 232 AN 1F 2E R NS 4Be

il

3}
& Zel= Wuk oy} 73 BH w2, ol oMIES) tdlEY Z2I3S A
Io}h. BFBS9 94wk Sky 181, Alo|EW4Virgin 274, UREFEAAuRA H| 2~

Freeview 9622, TIREE-S9AW4 Freesat 165 AdolA Av| A5 A|&st gith

el

¢

[O8 4-7] = 2SS ME|2 ZH0[X|

Ibfbs twantto.. ©  Wherelam @  Stories on forcesnet @ About BFBS &

CONNECTING YOU
WITH HOME,
WHEREVER YOU ARE

7—' BFBS Academy - Get Social
d'g'f"l:“ Media Savvy

| bfbs Acadermy Sign up to our Tl-week online course and learn all you need to

know to increase your online presence.

od =
4 «

8 We are offering a 25% discount to military personnel and

DEFENCE NEEDS T/ D PEOPLE el o st
LG EEGLESOCIAL MEDIA SKILLSS

And we're here to maksyau one of them
INEXT COURSE STARTS (I FFY)

Find out more

Z4]: https://www.bfbs.com/ &¥0]#]
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(02 4-8] =& TV ZH0[X]

+ e i s A AN s et I AP 8 Dy

i A4 Lt e DAY e O

*
e e————————— NN w5 s T NS

—~ O &

FORCES TV IS NOW ON THE AIR!
- SKY 299 VIRGIN 244 FREESAT 652

g - T

Z2): https://www.forces.net/forces-tv &% o] =]

= Ado]l A B FdFoE LHETE, d% 93 AHde BBC} B
‘BBC °J%|(Parliament)’ ¢} ¢J3jollA SXH 2ploz AH Fsl= =4 4 T4 F
Ao el ARl 93 TV’ 7F Stk o3 Aulz AbolExE &ke(house  of
commons)# “Fhouse of lords)e] =3] A I8t FAE Y EES go|HE
<2l AR BBC &3] Ade] =3 ¢ Z2I8s iR A
= Aol Hlal, 93] TV AlFA dFelMe 39 dE9 5s A ZAE &+ A
3= 74 TR FHoR &g vk sHAT 93] TVeE WE Afdodxe A
StA 94aL, ALl EoARt o] § Thssith AAl gholB ~EFYS Y
2 o]g7ksetH, 3ol g Ta3 Hol e A¢ FIE ulE AAd AR A

o|Ed AES ¥ F Utk

o K

kil

oft
H
rlo
o
i)
)
=
fo
N

o
=
i3
o2
of
>
2
i3
e
)
X
o
)
o
)
i)
@
A,a
o,
ofy
o
*
e

ASAE olg3ke ASol FaAAE AThRe) HES WeThs HoM FATIeY B
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A2 FAA zsHharmonization)E 1#3te] A I7F WA AHEA o8 F

2%

T2 A G ACEIVAYAA AdHse} 22 Axs EX5HA
o8 Aolew, P 5 AEHe Fejet dHglol ol AHoMEA HESASE
& 4 Stk webs ARl oA el Agke] itk =4 A
3= 19909 < (Broadcasting Act) ©] Part Il Local Delivery Serviceel A w33k
AReH. AGAEA e dEAFUA N A2HE o]t AFEE AHIAE
Aot a8l Ao|BAul2E AR ¢l7Hauthorization)S Hrolol &= Ao E
TSR AT o] tAlE 2003 B A AAAAE ALty HAFHAT. wEhA
F=9 AolETVE 2 FEHFAAASS B A A9AHd 239 o7& #
of i YA dom, AHHer FFE S YA Atk TVAE HE HER F1,

Aol gt s7ke So AAES A e FEoIth IS FHA AYSTH

52

e orlr

PL
&
>
o)
[
i
24
of
12
rg

Aol ael ASARIAGZEEARIAD A4S AT BBC, 1TV 5) o) F-44lmust
carry) 230 9% ool e} 2 oFAd T4 - ool b Aol ik
20109 olF G ) AAel tjet Balol FTISHEA, 20124 R A uagd

of ek Algt 748 2178 AFell FskthOfcom,2012). = HALEE3 v T o2z
=X Department for Digital, Culture, media & Sports, ©]3} DCMS)= 194 217 A4
(location), 2¥HA] F7F A9S XA AA| 447) A Hol| A= gy d-s s7FsHt=
ALE FHIANALGG Ul A, whhA AQAdaad e A9 a2ds S
SAEH, 5 A9AGTA Dol Aoy, 94, PEAEF T8 FAlstua & A9 #H
T9 TLCS W& E wa FAEA(simulcasting)shAl w, A GAdatade] 4$ o f-%
2 AdE A A= w¥th DOMSE FrE3EZRFAIG A A A G2 atAd
of ofF-FAlel thg ofHE Fetou, FFA Y] glole ot YA EHIHA
ot ARG Ade] o FEAl Ak witf oJANS HR] Virgin medias thAl ARARS]

8) AFUACIAN A213x AGAo)lEA2Fe] e HA e D J=d 183 1
ol %, ARSI 25 91 1990 o] AR ME ofm W aTFEA et
9) 3= Hrje] Aol¥ SO M virjolvirgin media)7+ T,
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E2ade §) 7wk HEE AR, T4 daiAE ulE JTHDCMS, 201D).
FHE FHA ERAAY AAE v A FHo]l B UESL D - Al - Afu s

Ansha glek ohl, B4 FueE

AE FHsks g Jdo] 71& FHHoloof TS AN JTHARZAAHAATY
2017.24-28).
3. @7}

1) L& 7t : BBC2t PSB
(1) BBC Trust x| O|A

=2 Ad 3¥o= 5 FEVF AREATL, Aol HAA ZFaAe ApEATE w
24 27kl Ad 1184 A& ock-down) o] A=} FRES 23 Ante
< 7k 22U wjEe) Bty A7) JAAE AR ESF BBC TV g Ade
ANAAY, HIE 22l wfol oEL 4 vl gle SwEL BBCE oA Hoh #
o] &8tk BBCY 2019/20 A%t R wEw, BBC iplayer®] F3F AR AR
38% <7¥3laL, BBC AREE(BBC Sounds)09] & wlo|& g slEo] tf &oks 3tA]
AR 83%7F EFolgla SHIG(RIFEH g SHI AR 6% BHs
oh. 1 gl BBCO thdh A= 20208 29 97] Fols= =A yepd, 39
490 ZA7+a IS FolA T QITHBBC 2020).
SHA|%F BBCE= 2007 234 734102 Falgr) 1dE o, tAE wtle] A
o] 3 AP 01735 HF als ol 342 Wyt Ytk 9

-

-

=

10) BBC Sounds+= 2018'd 6€ BBC iplayerol A £&]5f 12 2] W& 9§ AH| 2ot
202013 9L HE 9 AFHAER AB|AE 0|88 4 Qth 7]& BBC iplayer radiosy ¥}
71 £ apdolgtr|EelE BBC gL TS o7 Addhs FAEAAT
BBC Sounds+= €15 AZRIE7HA] &Fsl 729 Sepat 2288 AlAbsta o
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=1 2016\ BBC3 AdE FEFAN 2= ojds] AW 2edlez e on, BBCO
sgH AHOE 4 AnlAE @9e ‘BBC €E=9o]=BBC Worldwide Ltd)” 7}
2017'd  ‘BBC /T 2(BBC Studio Ltd)’ & AlHS ®As| E2AZHOT ojFofA &l
9] Myl AFE gislar ok 20181 d¢l+= BBC AR-E=7} BBC iplayerol A #A}
g e 2EgH ARIE AZRE, TRt & Wste 20079 2 Al

H¥ BBCY HiejAr|geola viRat=7]7]l BBC BBV} 10:d kel w25

% BBC 3 &olAtzle} EBJ2ET} o] dd AWz AAdM SFHATF Tl oAb
3] AAlE HAHHEA Az 2 W3 & Aotk BBC E|XES| 7|E AdF-E
S8t | BBC olAk3l= BBC A&k 1, U] Mulaey, 43574, Avdy 5
of AW 7)5E @datetl, 1 9 A A3 A o] oRE ojfEYh o
ol BBCO 4lafAiHl2 d87F B A4dd Zsol thdk 724 Ao dF W 497
=, NG tigk AR QxFo| Fddstal, BBCY IJARAE F= 17t
A (National Audit Office, NAO)Ol A $1&3) ) seA 24, 2017).

s BBCe zz13 #7 H7} (Appreciation Index, ADID-S 200237HA TV AIAE

ZAFshd BARB(Broadcasters®  Audience Research Board)ell A ©@-3ith. BARBS] Al
1004 Ee J1Fo g eAke] Z2ad AS yrigiEd, BBC 7|1E AdE
(BBC One, BBC Two, BBC Three, BBC Four)e] ¥+ 80- 7] wizol, o]A<] e A
g3} vlwshs Ho] H71% Pk

AT 20053 HE FAF] FAHAS 98] BBC7F GFK NOP(Growth from Knowledge
National Opinion Poll)2ke= whAl 2l 71l 9Fsta = <BBC 3 ZAPBBC
Pulse Survey)= o] 87} eiRlo g2 SHBIEE a1, 7|EY T84 EATE H
X082 B IAFE 7| EOE oty RO e vk SHe dA Bt
£ 8ok 15,0009 R =AY ddS 2]l ol 8AEs R A4Sk,
JEM 79 2219l 2AE HH =4t SEAE 2AFNE A2 =3 BBCOl| =3t

HA &3 570 A4k A, BBC3, BBC4, E4, Sky One 59| & tjAE A, gl

tlo

hi2e

1D 78 =233 g ¢8440 |7} A5
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Ade] =y AP HdSo] AHY AEshde] A&k Ha 5& ol Al

A 2298 HEYaA 108 Hxe] A58 Fofsta, g Z2ag A ol X
239 A2 Y, AF $HE SR J|YaEs A 011, 70-71 ; BBC
2013).

oA . AA ZA HEY kA . AA A} U
249 - BARB (2#H]d AW~ Z7)
o - RAIAR ()& Aful2: =3)

_ W BBC =2e3 47 W7 - CMI (Cross Media Insight Survey)

- TV =283 23 371

- go ey A %) - The BBC Brand and Reputation Tracking
- UAg vite} mgest gy | ¥ BC Survey
7} - Pulse
=pi= - Mobile Quality Survey
=% - Online Quality Survey

Z4 : BBC(2013)

UAE W% A% olF, BE Y Pust UADE /|SHRA AFERY ohieh

Clret HlolEl} 4 - BAE T ol 2 Feel AU Bd St 4917 Aal
ot BBC} AR+ ZAF HL 9 Ul& Zo AZ GK7} A
A% BBC 47+ vlero 2 PSBe} HIPSBY| 432

o
=
1
gt
=
ot
o
L
fiu)
to
[kl
a1

gl

rot
A
2
1
-+
30,
s}

(2) BBC Trust HX| O|%

2015 DCMS7} %3 BBC 25 #HBBC Charter) & RilAel| w29, BBCE A4
Folol b} Assta =A JH, g, o HiF gAsty uFde] 54 2o
B AulaE B FEAIA Algsor Ak ol W gl w2t 2016d 124 7
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T

A8 BBC sl BBCY FA& A, AR 523 W9, B7h Ak g W&S
ok FEITE BELS 9 Fo] BBCE HIES PSBoll /U & e Aol AR

T Zolt. o) @xF2 BBCA tigh SHARA 5 FAVITEA A AFE
27 =3, AE= BBCe &3 27(content requirement)e] 3t #H |F
(guidance)& AAEH712 ek BBC o] AlZ 7hol=golst 3% AR 223 o
o7t BHIL A WEke] WA ZEE g ok 3kl BBC R4 854 UA A
A 4 A | el

2) 25871 g59 38 JIx| g7t

20173 734l 254 wel BBCE E3H3E PSBol| tigh 95 o wldl & ®st
oyttt BBC Awd 2o wsHedt ofe}t A, 71& TV A7kt Fakd 40
27} BBC £HWE Aul2 o] g Al e Radt 5 iPlayerd] H&shs e 71710
ER ~nieZ HE3, TV 2E8W Aulx, AlY &% 2 Sky, Virgin, BTS H| £
A32 Aulz)el] AZE Wilo] H&x =, & iPlayer 4 S4C Ad==2 T3 9 BBC
grje 223 AH o= HEHA ZE=THBBC, 20162). =4, 23] BBCY A4
Wy A F2E AAS Y oF fArIFEZE HAT A, F=R
(director-generae] HY AgHE Zt= 71EWAHS AT ©, $E0|F9 B &
Ae olAgo A HES 4 9tk uYlA, BBCE A9)®under-served) £57UF 9 W,
=7kt AHE whgety] g AR B 2-S 7]2ofoF dth oAlA, BBCY A=
& 9Fs Tl wet A, A - wS - ool o 34, 1FE, S3H
Z2 IR MuAE BE S8 A AF” she otk ARA, T 5 BAH F7]
ob westr] el Hs R AAF7E 10deM 11d ez M7t JduA, BBC World
Serviceol| et FE 4d7F A5 FYA AZF 29 54009 FHeES VEE XY
) w3k A Aol g, Azt 29 89005 ye=o HRADFTE FATE oY
A e g YR AAEZR I A9sta ZE BBC T2 SPAALe] HoE 7}
oAl goEM ZEIH ARG AAS LAdsidith npARte g AF= BBC ¢
02 A4 PSB Ad(Channel 4, Channel 5, [TV)oll WY EE FaAuls 230}
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sz X3P AZ GA4SE Sl AFAPE AR FEE F e AR BdE
7]+ contestable fund)2 24 < 4 o]thBBC, 2016b).

A EGo] e F FAY WE AL A4St o) W A By HAF uE
of ol & W3yt AT E=Z 7|2 0Z FAE A AR ke REA FHlkE
ofof 37| wiiol, LEFe WEZEIH AA Hriel o] &Y ZAE ZARE v
<AFYA A A (Communication Market), <w]tjo] =7}XMedia Nations) 2= Rl
A& &xs] PSBe} HIPSBE E3T FYRIT FE WEAAAY AH S TR
Atk w3 exFo 20179 <X The Ofcom Broadcasting Code)d} <AlZF A
ZX(Guidance Notes)E 2 3)=dl, BBC A2t 7Fo] =29l (Editorial Guidelines)9l¥} ¥
S PSB %} ofuet HIPSBE 22 & F e A &S "1 Aok

2007d s ALl 7 wro] FA| iplayer #oF FAHE F43 BBCw
59 A2E AHEAC g AZ43 7S SHE oo Atk B4 BBC EZ2E
347k 7KPublic Value Assessment, PVA)E X g, ©ZF2 A2 g7 Market
Impact Assessment, MIAVS Al&&td A BBC7F drpt 23 714E Frlsked 23
S 3L AeTHE 4T AESe AoE iR ke & VI3E nEdd 1
g 20079 19 M= FsAl wel, BBCY &4 71X %7KBBC Public Value Test,
PVD)7} Al 5leh12

2

rir

12) PVTe] A& i A F A2 T8 § e, shvbe BBCY Al o5 A
20]31, g she 71E ARl 29 @ 5 FA3 "} Qe B AH| 2Tk A
2o BBCO 29, gr]e TR, 2%l Aul2 Fo] X3EE v, vpEE
AlH] 2~(non-service) w0kt FAA ARIZ, d9] WE ARlL, TR R 8 -Sdst
© AHlZ, 19 ARAE I OE Al T2 AQjETh PVTY A&thdo] He A
HI2E o)A 08 PVTE wolof 3, AAPEAE Bt Al §7ks we
ATKBBC Trust, 2007, p. 6). PVTE= BBC trustol o8| 3= 3271x%7HPVA:
Public Value Assessment)?} Ofcome] F#st= A4 EH7HMarket Impact
Assessment) 2 A= o] JtiHumphreys, P., 2009, p. 175). 3-27}x%7HPVA)= BBC
o] AT} oW FATIAE ZheTtE BUbehe Zlolth PVAE s AfHI2~7}
BBCS] 3AHx# FA7A] &, AWAF ARIALS Y] 7], w3 59| AF, 22
A 83 Ao A=, gAY F=9 A4 Foll dvhv 78Rl HESE &
(Collins, R, 2007, p. 166), &27}A)9] 4t} 424, 5 =D&{reach), F2(quality), 3

- 115 —



AR 10 0] A 2017 H & o] AgalE w7hx A AMdx 53] BBCY &4
o]3ol Wy}l tjAto] BBCOA] ©ZZo & xAE &A%, BBC Z& 7kx] 7k o]
77F & o AP dE 59 BBCe FF Al EoF WA ARRRE 245
Ao 48 7HAH/HPVDE BEE sl= 20079 254 wel, BBC Trust7} 20079l
= ‘F&% 24 H(On-demand television)® ¥ ‘xspA HHlA’ S dfsy,
2008\ ol ofYAE Qo] WE AY A Aulzx’ @A 2 HHe’ A
o thall PVT7F AAsith 22)a 20159 BBC3 TV #dell thak 97 #41S F1 BBC
Trust7} PVAel o3l 9% AEholAl AES Witk BBCE BBC3 A TVAHI2E %
oatar digko g 29l Aulath shlcka A, @ ZFe] BBCY A 9% Bt
ojF TVAHI~E Fuglth 25 xF FAoR AU Ho] 774 44 BBC
2 23 RE PRI 22Ho|1 /AR It FAE wolol FThE Aol

459 Polet & 5 Aok

3) ‘3X 7IX|" (public value) H7} M=

BECE AA4AH SR #A43hD 34 AvE 9] 9 39S

Ae Aol gl £ jlo] LB AZIY Fed, A= W opd F &

Aol 93] 100o3d whol] ZYWE A Ezo] HEE o|tk ZTWES] A9 &Y

lo
=

of glol Whsd FARIE AUS SPHOE AST 5 YUY BBCE oA A
oA BAS Aok Beh 298 a5 AF, NF, Tk AL WG Aol AR
£ ASEA, Fhx Az 4GS B3 Fh AUTEE vhsior s FF - 3

JAEF AAsof gt 1P = “BBCx 3ol uwhet
HEsty AR . 0. ot e ZA, 1FA, SAAQ =2 JHla AHAE BE

F&ANA A&7 sfoF FTHBBC, 2016D).

& (impact), A2 AE7HA|(value for money)S H7VetA Ak Al aFE 7HMIA)
= AEL ABl27F BEAAel mxA 2 F71HA 9FEs 290t Moe, H,
2010, p. 211, 2387 - 2744 2014,73-74).
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G AFFEHM Treasury)7F 20199 xS <2 714 AAD) HuAo]| m=w,
TA R & A Aol AEe d BAA BAE sk ddes WE
2 o FEHs 7R S Aolsta vt g= 34 A b F2A AAE

7R T 47 9] Z1solet mdsk=E, SR S, AT, ARSAReE AR, A

28 9 AT 2 HFQNA FAHG BEE AT ek GF Al 38 Aol
Fqs Folghdl olthh AASE A oA A Wge TS BIE oo}

o

=

13) HM Treasury, 2019. 03. The Public Value Framework: with supplement guidance
14) (Y%) The value created when public money is translated into outputs/outcomes
which improve people”’ s lives and economic well-being.
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[l 4-9] 2& Jix| MA F=

1. HED 21 o3 4 ETE| m2HA BRI SN EEY 10, HIEE MO B &3

2. oo Hx 5. Hlo|Ejet oj=o 27 o ALl 1 B Y 11,918 oz

3. AR 2 6 Hx|ot D HI8 B 2o 12. g WIE 4 s
7.H|& 0|5 =3

13, O[S AR} 22| A =
I FAE de T

The structure of the public value framework

Four Pillars Areas to Consider

1. Understanding vision and goals
1. Pursuing Goals |2 Degree of ambition
3. Implementation planning and monitoring

4. Processes to manage resources

2. Managing Inputs ' 5. Quality of data and forecasts
6. Benchmarking and cost control
7. Cost shifting

3. Engaging users and citizens | B. Public and taxpayer legitimacy

9. User and client experience and participation

10. Capacity to manage the delivery chain
11. Workforce capacity

4. Developing system capacity =~ ———— 12. Capacity to evaluate impact

13. Stakeholder management and working
across organisational boundaries

=2]: HM Treasury, 2019.6

i

2L
0
-z
rr
o
X

| 7HA AA F27E 137) FYolstd 4 dErig A B A
AAEL ek A S L& 579 L Hidz B9 ojglg B ‘o] A& FY

ek AdubARl w2 driu & Aojso] el FRe} HIE GAs] fel
old =4 7bsstal SMART 7F A4 H30e7p, ‘o3 718 A9d 288 A
G wH/Fxet ddshy] S8l oW TAE ARSeTR 22 AEeol ok 2 A
|de) 9] 6. WA vE SA= T 7R A8 AHE s s BlE
WA ofgA AHESH=71, 30 AREARSE ARl s 7|8 ARASE 1A A

3t O Y2 At Apole] RS olsfista W, T 71 ARSAet 1A 9] 7
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2g M) s TA AFSHAR, AeA Felsh AR At Apolel Ay
FF 71%o] BRI G FAE TR, FIB AHT ASHLA BEL
SA717] Sha FEI1Be OB AL vk S| drkh 4A BBCE E¥2EZ
S5 3 BBCE olAEl: SIRERE SAZAE Wa, AF Al o UsH/HE
mgo|A] Wolok Bk AT ASAT ARB] 5L olHnTh AFEL HEFHO
2 ATES 03 278 Yo} BBCL WA S54E Telss ATl
2 7P AA QelH AGS Aok Bk T el ol ARE dEe
gol of|l A2 Wbl Folslo sherke WAska Aok 3 Wb
Aol 5 744 BAE AN 9.

Ao BEE FH S Bk she AFe AHoln, Be & Ax, FH
sol, BekalolT, HAY SHEINI} FOAEE ok s, P2 bssloF Atk B
B ARS8 T 5 AAW A% we A5 BHEL A%

2 OAS AN e Bee) 471 9AE mrebok ek

E

o

[02! 4-10] & 7Ix| Eot 2

e - ZEol Z¥ 8 ¥el, AHda U o Sof
R - £NY S7HE RO, OfCIY WET HEEB BF
—— 57 43, B R85
[l =4
- - AT HAI L ST
= LR

Z3]: HM Treasury, 2019
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(02 4-11] A 7Ix| mdsdoll AREEl 87t 71Z29| of

Assessmont against the Public Value Framework
Evidence base

Very weak or absent Weak Modemte Substantial

vt | I N : 535152
Bestststntsrrd

Weak  easesosesstd
Moderate H b #4 !

$59558 .
strong 5238t |

ZX]: HM Treasury, 2020

Ty 7H ZAY A2 P ol F, AR 2 Hael e g9 4
o} o] Ak} 7Hbo] H= F719] A& BF Wrishe H 2L v W7t MEY2E
= Twe 2] fdle Zdd 929 Ve
T5ehe Zeol JAHIL Slojor & Bk ofl2}t ZEA2TL Tk’ Wl &

T leH A 29 A SleS dssloR . SAL %
sl o =3 ARE Sviste], S e BdsHE AE G99 Al
e Bee Wele b B&0] He 371 B HolHE gsjor shAul, ofd o]

T Utk Zokel w2 gsh=tl ofwol

A& YARL AR o GAT HrE F A 2 dAEET} Jlof E3HA Aol

=
1
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o
e
o
i
rot
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do
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il
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rir
offt
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2
rir
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f
Al
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2
z
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A4d ZF29 T3 - T )

zgzol T WE Geole Al Ao sl AR, BR, AR% 2

e

<143
(Conseil Superieur de 1 Audiovisuel, ©]3} CSA, 1989-&A)) 18lal 3% WEASo|T)
WA ARE 3 At FAEE 7o g e AYS AlFsta, Ao wE

e PEAEY AN A71E FA Tt FAE

R

2

l
>
o

of
k)
o
)
by
ki
B
o

15) T2 ARl ol WAParis 5 EH] E2-2 wol A4 sk
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A =2 A T4, WA WY, $E& 2Eh
Zgol 39 UE ¥ A g AEE o] Al 71#e] B
e g Utk o] HolAE that 22 EARE o] Al 7|He] BAE AHE Zloth A
AZ ARt FD WEAL AbolellA] CSA7E e dEe AHE Aotk A2 dAl A
Bt 7F 39 EAE AsRE T8 Ul 553 Al AlKContrat d' objectifs
t de moyens, ©|3F COMS] W2 A9 A H4g& AHE Zo|th AMAZ Al 79
TY WENZH YA, ol2H|, vitjo} FEID)e} HE Ao AAE COME

i
>
_LEL

ko

o
fru
x
il

39 BEAke] A3tel O Bk AES FHOE U5E Aolth COME 24 B9 $&
Aol @ 48 BHo) wek 1 Acke] ol Holshy] WEe] o8 AvnE HoE
7 mepo 39 PEAbe] BAT A4F £ AL Lok 5 e Zolth

CSA= denlA, g e s 8 MutsHe ARZ Z2I3e Al 27k AR
71¥eltt. CSAE 1989 1€ 17 WH(Bk=7F M, Loi Tasca)®] A|AH FAlol A4l0]%d
d B2 =7F $93](Commission Nationale de la Communication et des Libertes,
o3} CNCL, 1986-1989)5 thAllste] HH= ek Bt=7 WMol 7124 Erl+ o]w] CNCL
o] Mz 279l 1986 9¥ 30¢ H(HLEFZ W, Loi Leotard)ell theks nlzEo] 19
o 7 R Aol B2dt Wol HQEE HoAe FxEA By Zekso] Aol

RoE 93 i 1A 88 o A BAIRTE Aol
CSAS] #Alel CNCLE 7129 AAZ Ha 7]¥Haute Autorite de la Communication
Audiovisuelle, ©]3F HACA, 1982-1986)< tiAlste] Aye 7]3o|tk. HACAE 1982 7
99 H(olst 1982 W& <AE AYEHATE 1982 HollA FE5I7Hek 342 1982

16) 4159 XY

& WE 39 PET F Prle TYssk I ool uE She YN
A7 A7 se] COME

A9, COM AZ2E 38R %= TV 5 monde® A|$.
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W ol shlg A4 B BiE fAe Fa tiayel e o) ohiet ek
@ polehs AMolth o WA A4Z BAlel FH wialsk deude) ohet o
vegy] dEolth IHEE B4 A9ET e denld 39 W) thE AL )
e 19869 AHE ALEE e 2AR AYSE Aol

o5 EMlel ST nFoR s AR = AL AL oS AT

#7)
olo] whet ojAl= T o BHHIAS AF Tz MLl Fo vz B oA
d

Huth ole dig A=, WA -5 tplE 98] 20199 9€ 24y, =~ E3HE
A# =33 gl2HFranck Riester= A8 AlUle] A7 B4 B3} FH #sh

ANEE HES AT 2S AMITh o7]ddl= CSASE Ul A#d-dE] 2s A2
7]¥Haute Autorite pour la Diffusion des (Euvres et la Protection des droits sur
Internet, HADOPDE &&tsted HYAEAAZ 7AxuAold 41 7|3 Autorite de
Aastgcke o)
gol EF=lo] glek. ofol wa} 2020 k7] CSAE ARCOMO.Z 538 o golch

CSAS) FAIE Aoinm CSAe) 39 T4kl Be AR AL FEArEel 39
w4 o F-A(Cahier des missions et de charges)& F473H=A] ASHE 21 Bolt}. oy}
de dEEuyY SERIAE Tl Y LS A Ade doAY, BRe 2
Aol we} FF Ak tid @ 2AE FEa, ofd #F HuXE AR A
she 59 A MdTe @ otk I AElES Udgstd a3 2ok

o

regulation de la communication audiovisuelle et numerique, ARCOM)

=
el FEAE AGES ST IUTh AL o|ZRE HEHE Egol
g

3 AHsa COME Aol 1AH 717t 59
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o Y77k FUAA BG FEA 2Gol BAN AY AAE BYH T F 9
7 WEolth. CSAL COM Aokl vhgo] s o)Ae EFth. of o2
of w=w COMel: 3% WoAkel 43 AnE A58 & o] A&slojol
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7] AEES CSAZF A ARet 39 A Atolo] S4 A F BojEta &
4 9tk CSAE 39 WAl fEldt=S COMo A2 43} W&o tig oAae &
ks AL BEHES EReAE AP oA CSA
7b Fstd 93 20099 ol E A FAEo Irh'1986d 99 30Y W9 47-4x
86-1067% 0 W= g~ dn|AE, g T SejE 22T
o A L CSA9] oAl A8t = AT a-E AR 2009 3
245U’ 2009-2573H CSA o) AAM ) Ta) Z =235 3} 937} 23 o AA

Fxg S BAS Ak A4 T34 £3F HAIE T3 5] dBEE AL
ARHE 3] 4 AL FAET 24 9W 3L =3 93] AoA
#ro] Ao e ntEgdnt 20099 A2 WEH-e COM AZdl CSAS)
B e Ao, FA0 CSAY] 7 & Adelddd 3 I A 9
ekt =g 20099 ol 2 E2 oFdo|dEe CSAVE A=atAl R T ol v
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2) COM

COM& ‘Contrat d’ Objectifs et de Moyens’ 9] A2, HEsH ‘EZ 3} 29U A
oFolt). o] WAL Y WEAVE Al 7|7t B BT HA'S AAEHY, ol o
& AE AX ARTE AL S AFTTE At WEE TS

COMS] Aol & HoFRo], 2000d =42 B 3" COM AZ9 Fx+ A4

O
gl SEols 39 PEA AR AN DAL k&S, TG WA TAH ¢

W ZAF B3 A(Rapport mission d information service public)
Do mEW ol It AL FAAR AHE Holx k1D

COMe| W7 T+ 19861 d AIe A Aol A3 HE, S dLEt=2 Wl vy
o it ad WEle COM A2 A 7] AYshe 7183 1 9, vpAte=
drk oz yEEooF = Ak ARFEe] WAEHY itk I AAI i) T1HEe
o 2t 1A 39 A COMS 2ggth agla A 5ol oA & A
S =3 ot Ao &3} @, AR gERel $R3 o] F FEEE 65 ol
2 o A ok RuAE A Aol Aok gtk AR 5
A 39 S AR Atolo] COMe] A€t ehA AFalxol 2009 o]*= s
AlFME CSAo® FFEI Uty Ik Aok ARFES ojofAe AolA Medt=s

17) =3 &9 W% A} B 1A (Rapport mission d’ information service public), 2007d 5%,
Xk 3 AR, pp.62-67.
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COMY] =9 ol 39 FHAE thd Mo CSAY TG $E 4TA AW o
5 glojo] itk AWRA Ane U B Wolgtt ek (AL HE4oR

= A% 5YH 71RoEA 3 B QA Adsistet. W COM2 B A3l e
2 39 BEA A WSS grigith. 28l COMe| AlA 4o R 59 713
A CSAE FEA o2 JidskAl 3tk Aok A4 H COME CSAdl FHEu 1 &
< CSA7} A4 vk & glod, Aok Bhg 5 COMe| A8 Ao gk B
€ Tl AEHY CSAdle AEHA Feth o] "ol dddXs 39 TEA

APde sadEhs BAZ AR BG PEA AuE HsHe S0l ohiuke B
o Zxelh vex gk

2. MEx|A

[l

F2 D e AL Barleh AR ofFAALE AR 2 TS
AASaL ok oE 5ol Z@s RG] AT T 8% o] FAR] oEsta
Atk 20204 71 ZF2o] TV #A8s 719 138722 AeHer o & 0f2s
g dyuA g, 272 A 2P, 10F2E of2w i, 102 vt
FE, 3fr2E TV 5 Monde, UHA 372E NAFHARZATLY] AFoz 29
t}.18)

w

. Q7KAIZHIIX | EE SACE B2 HEAY COM AE)
1) Z=tA BI|H|X[-2(France television)

ZY FY OPEA F OV Fb 2 P e 0013%E @A

4910 COME AZsitth19) A71A= o T 7P HZol AZ" 2016-2020d COMol|

18) Redevance TV 2020-2021,
https://www.toutsurmesfinances.com/impots/contribution-a-1-audiovisuel-public-tout-sa
voir-sur-l-ex-redevance-tv.html#: " :'text=TOTAL%20de%201a%20redevance2%20TV,Arte2620
France%2010%20euros

19) Z&2~ dn[A-§ COM ==
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Uehts &9 A 371 ARE AYEES .

(1) Az X2

t HAS gAY ga =dan T oldd FAL WA Hope Zdlxsl 3
o ARASS] tE FImE F2Ho]7] wRolch

OlE e Z2os w3 g dyuz oA JYEs F8 Zx 2otk
COM A4 717t 5¢ Zg2~ dyu| A2 tdee] 259 3 ARbs 587
2 ARt owEe] B9 ARk AAF AdQl France 5 AdolA 7H go] &9
g oot} 2016-2020 COMolM+= =&~ ool Hopo] thet Exl= ZFZE
Atk vREZIAZ AAF AEQ France 4 AdS odol-Hade 93 £3 Afd= T
Aeta B AdS 53 ofymold 1Y AE 58 dAolth

2016-2020 COMell= 7] 44 W&EL =9 v sjo T 4 o] g3}
o] 22 AHeFo] Ytk ZF@rois WHOE Adu BEAL HEHe] YRE Y3t
Ae EFHE Y Tl AEdoF At 957t Aok AE 19 A ol

Agshs F4E ofmtt

2001-2005 : http://archive.dgmic.culture.gouv.fr/article.php3?id_article=1246,

2007-2010 : http://archive.dgmic.culture.gouv.fr/article.php3?id_article=1245,

2011-2015 : http://archive.dgmic.culture.gouv.fr/article.php3?id_article=1743,

2016-2020 : https://syndicatsudftv.files.wordpress.com/2019/06/contrat-d_object
ifs-et-de-moyens—ftv-2016-2020.pdf
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(T8 4-12] X|ZE 1 A

SEARESES IR N JES Eag= gl
(F - 1009 £-2)
Indicateur 1
Niveau minimal d'investissernent dans la création audiovisuelle, exprimé en valeur absolue
(r::ill-:é] 2016 2017 2018 2019 2020
403 400 420 420 420 420

En ME Montant annuel jmvesti g titre des ebligations dinvestissement prévues par le caller des charges de France
Téldvivions, auxquels s'afoutent les investisserents dans iy production de documentaires régionaux et wltra-masing,
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Indicateur 2
Niveau minimal d'investissement dans la eréation cinématographique, exprimé en valeur absolue
2015
(réalisé) 2016 2017 2018 2019 2020
582 57 Réwision du plancher & B0ME en cas d'accord avec Ia profession

En ME Montant annuel invest! aw bitre des obligations oinvestissement prévues par fe cahler des charges de France
Télévisions.
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[O2! 4-14] X & 3 : 55 AHA}

Indicateur 3
Audience cumulée

a Audience cumulée & 4 derans » (mesure quotidienne et mensuelle] et temps passé

Lindicateur sera défini et présentéd fin 2016 au Consell d"administration sur ka base des premiers résultats de la
nouvelle mesure « 4 écrans » de Médiamdtrie, b 'automne 2016, L'évelution de cet indicateur est souhaitée b |a
hausse sur la période, avec un élargissement du public. Lindicateur sera restitué par écran et par tranche d"age.

b. Audience cumulée hebdomadaire sur le poste de tébévision

018 2016 2017 2018 2019 2020
{réalisé)
6% F0>75%

% des dquipds TV ayanl regardd fes chaines de FTV sur lewur poste de téldvision perdant au rmoins 15° sw cours d une semaine
=TT

Cof indicateur connait depus plusiurs anmndes wre tondance Baissidre (ot cold pour lensemble des chaines lancdes avant
DL sows fe dovbie effer de b baisse de fr dunde ddcoute sir e poste de tdldvision au profit Fautres supports ereu
plateformes et de fa fragmentation des audiences. i seva cependant mainteny 3 un fnés haot niveaw sur fa période, p compris
Fans sow dvelution comparde avee los autres groupes MNelorigues.

* A 3 -ac: 4 239 F3 AL mvod Ed(Mediametrie)7} 11¢HF A EE &gy
A, AFH, 20EZE gE8S 53 AHS 25 FASE .

* AE b FKF F T AAA vg ZEs dyRixg AEdS dFY 5ok Hox
158 o)A B 7179 3 n)

n!{o

@ S ALl B3 2 2

maos AN xgs Fo) AR Tz D G5 A% ALl o} AT
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Woke SR o FAE UAD A AZe Tex 2l Pehol gl P&
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France 3
Part des programmes régionaux ou a caractére régional dans la grille

2015 2016 2017 2018 2019 2020
{réalisé)
25% >n-1 5%
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[2! 4-16] X|E 5 : France O &

Indicateurs 5

France &
2015

{réalisé) 2016 2017 2018 2019 2020
Volume horaire
hebdomadaire moyen de
programmes produits par 285k 31h 36h 38h 40h 4zh
ou coproduits avec le
réseau
Nombre annuel de genres
de programmes différents 3 12
diffusés®

T La nomenciature des diffdrents genves de programmes retenus dans cet indicateur & domné New 3 une définition précise. i3
fiste des genres retenus sera communigude annuvelfement par France Téldwisions.

* A¥: Outre-mer (579 YE) AIZAF A2 | ez 220 F30 Ho G Akt
*EAY A7 BYHe 2O A2 R AR FE2 Z@: deHAZo] Hid

Agshe TR wet H o)

(2) BB MelA 3
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[0 4-17] X|& 7 : CIXE AEA} FTVe| CIXE E3HE)
Indicateurs 7
Audiences numérigues
a -Vidéos FTV vues, toutes plateformes et tous supports
2015
(réalisé) 016 o1z 2018 2019 2020
200 320 480 650 B0 1000
En mitlers. A rdalisde meniuel ¢ s fes plateformes daitdées par FTV, les plateformes externes. Wels mobiles,
tablpttes ot WPTV
b - Couverture des plateformes FTV
2015
{réalisd) 2016 2017 2018 2019 2020
Jo.5 % 378% 40 % 415% 43 % 45 %

¥ de o populrtion imtermaute oo plus de 15 ans foanel reprdsentalil Médiamédinie] ayant frfquentd au moins une fols av
SOLrS dul TS e plRlelae ol pav FTV Sur el Mobiles oo FaVarfes (e, iwnsieus waigud)

*AE T2 BE FREG 7E 53 FIV 94 9374 235 (99 - )

A& 7-b : FIV ERZF9 &8 (154 o) A+ F 2ol & ¥ o) FIVY FAFS
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[T2] 4-18] X|Z 8 : UF B

Indicateur 8
Masse salariale
{lf:ll:é! 2016 2017 2018 2018 2020
34,2 895 900 900 905 910

En ME. Masse salariale de FTV 5.4, fcompte 64 ye CICE, retraité des indemnltés de départ en retraite ot de ficenciement et
des suppléments de cacher.)
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* Fiction Laigquement

75%*
E 10-a: 5 HA A& oo =139 95% A}

% 3,
2 74

[O2] 4-19] X|Z 9 : ZX|elof Al
Indicateur 9
Indice de confiance
2016 2017 2018 2020
Réalisation de la
Conception T mesure ot des Réalisation de deux mesures supplémentaires
premiers plans
d'action
016 24 =7 A, 20179 A 54, 20189-2020d F7F 2
(32! 4-20] X|E 10 : M= ZEAF M2 Us)
Indicateur 10
Renforcement de la politique d'audits de production
Programmes de flux
Audit de 95% des émissions au-deld de la deuxidme saison
2015
(réalisé) 2016 2017 2018 2019 2020
2% 95%
Programmes de création
Audit de 80% des séries ou collections (fiction et documentaire) au-dela de la deuxiéme saison
BO%
F 10-b F Al AZ o) Seloht B4 el 2ERe) 80% ol At
Aoke A2 3jAke] o) 1 Aok BA Al A &

* X]
* Z]
* xR Fon A%

Zulo] that 3AF Yt
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(32! 4-21] &9 52 iy
(&S]«
Indicateur 11
Développement des recettes commerciales
Er::::é] 2016 2017 2018 2019 2020
113 136 91 124 19,6 32,1
En ME Rdsultars d'esplattation des fMiales commerciales et reversaments de FTD 3 FTV au titre des activitds sur
fesguelies FTD 0 dd mandarde par FTV.
*FTD(France Teélévision Distribution - 443HH5< 3= FIVY A3 ADel|A FIVE S
43
2) Ol=E|(Arte)
(1) QA S AL
ofZEle LFact o] FE FAS] AYP PEFo2 2012-2016 olo]
2017-2021 71t = Zg AR COMES AZAY o2 H = W U35 73]
8 SHAA FAS WEUE A A WAl oMITE et ool T3 53
Hel T bt BF AU WEFANF 494 AN 48 £ 293 2
Fr} o] g oitist g FHOE olzdE & Wlel WY BEE +Y3
7 B3 ks Bt AES AN B
) H7}
SEAMol FiEnt Z2US MS2 S8 A 49| oz ==
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[O8! 4-22] X|= 1 : 7& AIFZ, g3f ZEDC|o] AE2| % | 78 FAF 29

INDICATEUR 1 : ENGAGEMENT DE PRODUCTION D'(EUVRES AUDIOVISUELLES,
CINEMATOGRAPHIQUES ET MULTIMEDIA EUROPEENNES (en ME]

ANNEE PREV. 2016 2017 2018 2019 2020 2021

CIBLE =77ME zB4ME 2B5ME 286 ME 2EBME 220 ME

[32 4-23] X|E 2 : ARTE Z2A0| Qa|x|d XA Z=JaHo| & AlZ}

OBIJECTIF - Développer I'attrait et I'exposition de I'offre éditoriale
INDICATEUR 2 : VOLUME HORAIRE DE PROGRAMMIES INEDITS ENGAGES PAR ARTE France
ANNEE PREV. 2016 2017 2018 2019 2020 2021
CIBLE 910 heures +7% >2017 >2018 =>2019 >2020
et + 10 % en 2019 et + 15 % en 2021 par rapport a 2016

* 2016 F 910AREE V1o E A AR =7 201999 2016 o] 10%, 202190
20164 tHHl 15% ©1% g Al7l= Aol &3x
¥ F Z2O ARt 22 EE(dIE
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(O3 4-24] X|& 3 : $& YA X|¥s 2F Zast A7t 2210 SYY =35
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OBIJECTIF = Disséminer |'offre d'ARTE
INDICATEUR 3 : NOMBRE DE VIDEOS VUES EN LIGNE PAR MOIS (SUR L'ENSEMBLE DES
TERRITOIRES ET DES MODES DE DIFFUSION) (en Millions)
ANNEE ESTIM. 2016* 2017 2018 2019 2020 2021
CIBLE 23 Mm° >2016 >2017 >2018 >2019 >2020
Doublement sur la durée du COM (+ 50 % en 2019 et + 100 % en 2021 par rapport a 2016)

* 20161 274300%he 7o COM A2 717 ¢ F Wl ol 24 sk e S22 &
2019l 20161 T 50% o)/, 2021 ell= 100% ©17d)

7E W $&52 &diste =203 REY S48 =0/

T
r2
o
rlo
[z

% GAE, oA BA, F9F9 3P SA 5 HE A% BF 99
Fol2 Aot A0S BEAD Atk ohZHE oHd 398 2978 Yy

TRA AR T8 she e ABeE A1 Jn mebd FE Z2Od, 23 X

239, 98 A SollA 7o 7HAVE 2dEHE E AR Rz vEs wole
Aol 2 @4 FX=2A COMel 7145 ] ok 53] of=ZEl= 201637 H H2oles

At ekl E F2EESl ol2H 7]k #2E"d(Arte Kino Festiva)e @3 Qith
o] FzEE L Ad A7t #H4 7S el e, olF HIROE ko] o] 7}
K

d 233 Aze S8k AE FRE 3.

(02! 4-25] X|& 4 : &dg== BH= & 7 2H= dH|E2

OBJECTIF - Favoriser la production et la diffusion d’'ceuvres européennes

INDICATEUR 4 : PART DES (EUVRES EUROPEENNES DANS LES (EUVRES DIFFUSEES
ANNEE PREV. 2016 2017 2018 2019 2020 2021

CIBLE 85 % 285% =285% =285% =285% =85%
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OBIECTIF - Premouvoir le cinéma frangais et européen

INDICATEUR 5 : PART DES RESSOURCES D’ARTE FRANCE DESTINEE A L'ENGAGEMENT DE
PRODUCTION D'OEUVRES CINEMATOGRAPHIQUES EUROPEENNES

ANNEE PREV. 2016 2017 2018 2019 2020 2021

CIBLE 3,5% 235% =235% =235% =235% =235%

© otzuE == T FH oA o 2 =34 A

[O2! 4-27] X|ZE 6 : Z2A AIXA} H|E

OBIJECTIF - Accroitre I'impact de la chaine en France et en Europe
INDICATEUR 6 : PART D'AUDIENCE FRANCE

ANNEE PREV. 2016 2017 2018 2019 2020 2021
CIBLE 2,2 %* 222% 22,2% 222% 22,2% 222%
* ol W 4k AR g wet 24 Jbs 3 2012 -2016d AAg COMAA HF
ST $AE LIS

Bolzt 91 HAFOl BlAlRO| W

[T2! 4-28] X|E 7 : Al 40l H|

00
lo

i

(2] - )
OBIJECTIF — Maintenir une gestion maitrisée et économe
INDICATEUR 7 : MONTANT DES RECETTES COMMERCIALES
ANNEE PREV. 2016 2017 2018 2019 2020 2021
CIBLE 2,3ME 2,35 M€ 2,39 ME 2,44 ME 2,45 M£€ 2,54 M€
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ooll

INDICATEUR 8 : (DEPENSES DE SERVICES COMMUNS + DEPENSES D’ADMINISTRATION
GENERALE) / TOTAL DES RESSOURCES

ANNEE PREV. 2016 2017 2018 2019 2020 2021

CIBLE 2.4% <2,4% <24% <24% <24% <24%

@ A4 Al B2 AL g A<
(22 4-30] XE 10 : (F7E 22 + viFFA AD) | BX2
OBJECTIF = Accompagner les salariés d'ARTE en cohérence avec la stratégie
INDICATEUR 9 : [DEPENSES DE PERSONNEL PERMANENT + DEPENSES DE PERSONNEL
DE RENFORT ET DE REMPLACEMENT) J TOTAL DES RESSOURCES

ANNEE PREV. 2016 2017 2018 2019 2020 2021
CIBLE 7.7% <77% <77% <77% <77% <7,7%

3) Mic|o} 2=(Media Monde)20)
(1) QAL 2 "dsist

ytjo} F=%= 2013-201500 o]of 2016-2020 713t Ftol= AH-9} COMS A ATt
HAke) olBOIHE S (Monde, A MTlol $EE F2 #A Frou) mux
Hgsin e guont olg %7ld Zas Bos doE Aushs B4 AW
oh (53 2ot okzesl madAn AgelNe) $2%e el k) WA F B
FA9) BRAAR viEiol BEO] COMIE 4718 WAt 5
7 A Bk

]

(2 "ot

O °Ix|=

tok

fe

1]

2

rol

b

ol BEE A A% 2dzd fF wEL Bl

fo

3 2oz 2017dEEH

20) Senat, Le contrat d’ objectifs et de moyens 2016-2020 entre 1’ Etat et France Medias
Monde, https://www.senat.fr/rap/r16-147/r16-147_mono.html
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I /PPRECIATION GLOBALE DES CHAINES DE FMM
actal bl DANS LEUR ZONE TRADITIONNELLE D'INFLUENCE
Motoriété totale et taux de satisfaction

2015 20186 2m7 2018 2019 2020
1.1 Suivi de la notoriété totake REALISATION CIBLE CIBLE CHLE CiBLE CIBLE

NOTORIETE POUR FRANCER4
ZONE AFFIQUE

e THE- Alrcascops

= hohoe i Grand pubtls - s % But i oul LADERD v B Moy enne chienue on 2000 comple tenu du changament de
= frioologe da Mtude AR

» Mot Wil Cired Bl OTgaonts - an Y o hausse ou siabibh vs b moyenne oblenue en 204 compie tenu du changement de

mikthcdologe da hitude Africascooe

ZOME MAGHRER

it TNS- Mughroboscops

« edorasd orand puble - e % i hausse ou siahdtd v ne1

= Kofordid cadren ol drgeanis. - on % 5% Frin ou S1atE va o1

ZONE BURDPE

it AlTani

o Moo ss Caan Bl HFGEEnti- Bh % W hausse ou siabhdtd v n-1

* A BRE Jo|stA AAste ofxZes)t A9, nladE AY, 7 AHe] AAA <L
A E(Notoriete grand public)?} 4 A5 ol AAAEY UAZ 7 7HNotoriete cadres et
dirigeants)Z AL ZAR= AR 7149 TNSS} [PSOSE S3 W&, FAHo 2 ThEre
Ad gy 44 &8 s 5RE ¢

i . HEA = - 1T
[O2! 4-32] X7 12 . &5 MEY, 33Y, S5 4ot
1.2 Opinions favorables évaluant 2016 2017 2018 2019 2020
les valeurs d'expertise, CiBLE CEBLE CIBLE CIBLE CBLE
dobjectivité et de référence
APPREGIATION POUR FRANCEZ24
ZOME AFFIOLE
e Africascops - clbk cadres i O ipeants
% Fopraons LavoraSles nur los vilours experisg, K PRl U NhnlE GJURIRT & B PoyEnnG SbIaNUG 8 2016 compili andg du
obbectivitd o rifbrence pour i chalm Franoe 24 - changamond ca rdihodeloge de Mitude Afrcascops
ZOME MAGHRER:
tturder Maghretoscopn -ciles cadrenddirigeants
gl g e s s e i o 2013

* France 24 A1dol ths) olzZelsh, whaaln AjelAle] HEY, 44, BHol o
A ol AUEY 347 Bhe ule,

%

A
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T

LIl (=T EVOLUTION DES PERFORMANCES DE FRANCE MEDIAS MONDE

N3 Volume de contacts pour France Médias Monde (audience lindaire et numérique)

2015 2016 2[."17 2018 2019 2020
REALISATION CiBLE CIBLE
CONTACTS FRANCE MEDIAS

MONDE 170M 12EM 1328 138M T44M >
COLACE ) e B T f "ms

* France media monde =139 7+ - AA 4
2 M=z2 ZE= g
Htol FE= kst dojZ S AlFsle AR 5 s8aA) do) o}

F& SRR ofe T2 24 29 2uQlo] MA HAL TV I Z2a9d He)

HAE BT 59 2oz =3 ¥ Aol

OO o =2

(O3] 4-34] X|= 2 . Z3tA 24 A Am|elo] 2t HE 2N

IS LANCEMVIENT DE FRANCE24 BN ESPAGNOL

N2 Calendrier de lancement

2016 2017 2018 2019 2020
CBLE CHBLE CHBLE CIBLE CIBLE
Eude do
faisabifté ot Lancament
2 Trawsux
Calendrier n:_'"m“":" préparatoires i ml Miso on place d'une mesure qualitative
France 24 un expagnol m“:;::::.'m et crivation ';:_“""': évaluant lo taux de satisfaction & parti de 2018
a4 COM 2013- i Mol m7

2018

KNOCATELUR DESUM

| 2016 |
Distribution da France 24 toutes

langues confondues (en M de 3.5M
foyars)

20154+ 2013'3-2015 COM Alofell FAH= A% 7hed HES Z2AE &)
20161 - FH] A3} ASA DY
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PERFORMANCES NUMERIQUES DE FRANCE MEDIAS MONDE
M4

Audience sur les environnements numériques (environnements propres et partenaires) et
sur les réseaux sociaux

2015 2016 2017 2018 2019 2020
REALISATION CBLE CBLE CBLE CIBLE CIBLE

AUDRENCE ENVIRONKEM ENTS NUM BRICUES
FRANCE MEDLAS M ONDE

SUIVI DE L'INCVCA TEUR
= Asdid o & vironnem e s pomdrigues Frangs 24
nlas) mon {oh milons |

CONSOMMATION DES VIDEZS! B0RS am Ty A5M P S0.6M
iamiste e CoTLATI D GO w100 [ MO

AUCIENCE COMBLBALTES ET RESEALR
SOCIALY FRANCE MEDIAS M ONDE foiced hausse va n-i soM
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gttt ofzE|Ft e 2Rk 24 AdE Zgrojeh
o, na Bl $F AgeHe Za 24439 A IXE FAFE Aol nF
Aol AE PA ARG upe} o] 2uQlolR @ 2wk 2433 /L 2L thaof
Mo 4 E97F FoEt A $ES 9nshs TNT(Télévision Numérique
Terrestre)= oFZg]7} tiFAE 20151 1 AR5 AZRTh o]o =ik~ 24 Ad
w3 oprggl Ada S T 229 $22 g Agelth AR 5= 20159
7% Zeas 24Ade] T2 o] ofZe)7} INTY| AA|9] 55%E AA PSS HAFH
202047bA] 62% = ST A8 Y-S VERdT
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[12] 4-36] X|Z 5 : Ob=2}5} TNTOl|A{S] ghod iy

(TGITSN T DISTRIBUTION DE FRANCEZ24 SUR LA TNT EN AFRIQUE
M5 Pénétration de France 24 sur les offres TNT lancées en Afrique

2015 2016 2017 2018 2019 2020
REALISATION CIBLE CIBLE CIBLE CBLE

Augmantation de la parl de marché de Framce 24

Taux de phrddiration de France 24 sur s

affres THT lances an Afrique Sk sur la TNT en Afrique
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(72! 4-37] X|Z 6 : HD 25 &

INDICATEUR DISTRIBUTION DE FRANCE 24 EN HAUTE DEFINITION
N6 Calendrier de passage en HD (couverture primaire)

2 2016 2017 2018 2019 2020

REALISATION CBLE CIBLE CiBLE CBLE CIBLE
FassageontDdoFrance 24y Franca 24 montéa en pulssance progressive en fonction des signal France 24
r;:m otk on 50 contraintes et opportunités des marchés an HO b 80- 100%

*xgxs 24 A9 F HDE WA " vE ¢ 20200704 HD Bl&-2 80-100%2 (2015 7]
& Zg2 2443E SD W)

® ols xjgl 22|

selol BEe] COMS| %7h A 3 9 A4 Bejsh $AD AZE Y7 FU
AWEL ORI ok WA AT FAL COM Ak 713 Sk vhd 15% o)4 271
o} s, 45 BANNE FHAH BEL BF FTET

[T2! 4-38] X|E 7 : QAL BIS (B0, &, E8iF, Alg] 2d & 2F Z8)

INDICATEUR EVOLUTION DES CHARGES DE PERSONNEL

N7
2015 2016 2017 2018 2019 2020
REEL BUDGET COoM COoM COM

Todal charges ce peraonnel fen ME ) 1372 1385 141,5 1477
INDICATELRS DE SUNVI
AR (AN 06 e i s B4% sa% B4% s 4%

charges dexploftation (en 9%

* QUL g F9 (B9 9w
Y Mg F A g FARE HE
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[O2! 4-39] X|= 8 : 2=2 20| AM MHES
X|E 81 2==20|M2| 02| H|E

X 82 : SZTIO|Lt AS &S0lM 0§go| RX[SH= HIZ

a0 LA PARITE AU SEIN DE FMM
N8 Evolution de I'égalité femmes-hommes dans I'encadrement et les rémunérations

l‘_::::"' “'""*"‘"‘“‘:" 2015 2016 2017 2018 2019 2020
e entiournaaie REEL CIBLE CBLE CIBLE CBLE CBLE

Part du plrsane F6mind dans % stabilité ou hausse ve n<l

fencadrament journaliste (on %) en fonction dos euveriures de posies en mobilité ou au recrutement

SLAVI DE L'INDRCATELR

Monrtes de Temmes dand Pencadosmint
jounmals te

MNombre intal do personnes. dans

Fand BUTamant journaiens 1

8.2 Part des mesures individuelies 2015 2016 2017 2018 2019 2020
attribudes aux femmaes REEL CIBLE CBLE CIBLE CRBLE CBLE

Fart chos. mesunes individusles aliriudes

alabild au hausae va n<l
au Tommes (on %)

* 2015L:1 71% A 13579 EETT 7“%4 < 607 °l gL 4 % A 201613-2020'A
o

(T8 4-40] X = 9 : HA| MY S AA| A=z HIE &Y

Evolution des ressources propres entre 2015 et 2020 (hors subventions
européennes)

DEVELOPPEMENT DES RESSOURCES PROPRES
N3

2015 2016 2017 2018 2020
REEL COM COM COM

1By clubicn et FESSCLIEES [FOpTes. dvalution 4 ln hsusse des resSoUTCES propras

Total ressources propros fen ME |

2.2 ik aE 8
hovs suhy. suropdennes 78 S A 4 B

* Ay ARY HRE AT A A Vg FUAA RS BEE Y 9
S AN AR AFS 20159 79 907 FRolA 20209 15%71F S 9w
w2 B

40 Jn«
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Al 54 s At 4 2o AAH

of AollMe v, Auth, d=, ZF2E FALE 959 AL E8AEE
A, daAA, AL 22 Hrreas FAoE AuEgT. o8 T =

o 3% 2 FAAD SEAEG BAR ANHE AWRIA Pk TheL olo] B
foks} Aol

1. 0= Al 24 2ot

n=re] W AL F(public interest)S 52 o] (public’ s interest)s} FLA

she AgRelAel go Aoz daat 9% deadl 49 IR goF
of Wgoldo] 54 WA, AMAeE Hrtse) Ay & wge T2
oA NHARARE FEshe A4 F ldel FRA & A% A9E 5
8 Tl ARAT Aol AN SEelN HEshe ZRIRe AT 4 ole
AAARAT S48 ke Ao B 5 ook 53, Al ohAld Az 5w
A el g4 A AhEARe] menth AREEHS U AEsHE FAC

A, PEG A e Zasfol= Ace] o LolA W T Ago] o] FojAok s F
229) Apdolehs AlH Fohel FF - FAAIH FAT 442 AT Yok T
ur} o] Ade] BAHE AL A2 AGue] WA YRAFY AFLE FHe
Ao A AgIE Zolg 2ok Atk AW vl PEG Akl by 2 A
e ATUN WEE BYFE Aol ohek A ZahlAol= Aokl HgHE A

2 19

i_

oo 2gH ZHE g8 AFETE Motk & F2 AAAR AUAGE LFVA =
ARo| (3|77} o) Fol7] WEo] QA ojelo] Fo] ofa] Fake W A

=

Aol FA\e) ARl wheh ARAAolt hgol JFE W] wel ofo] et A
of U Fusk ARE D, Y D Z2a Be] gtk
2213 PEGAS] S48 B AR 0§ wols AsAon YolgkAT A
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WEAA] HHo] PEG Ad 8ol A8 ke HE FRF ROl B
& F50] PEG Aol U3 ME AUFE SAH0E AASHUA 71E QIR Za
Aol Ak Fuoh W Aol FnT, AYFAAUHT ALOR ol B3 A2y
B 0 Aol Aulzg Bl g
WrfolzEo] LPAIIES s 2X9h YA FHRE LFH AGZAFol= FA|
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F TSAEE QeHAel, SIS rie) FgHt olEE He BRY YEE
AR Fol} ARANE Fo ool ALLGT FASTAL B & ok 1
U AR VEAas S, PBSE W Telt X2 IRE Afekd % HUe] A9
S13 BB ZAAAE Aot dlek e FPPE) B AF A PR
o WAR EHlH eths HE SAol4 AolHolt
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Grant)s Fofl wHlEth. o] 7I5ALL AGAS o &= AR|2=E Algsin, A9 =
290l Ao zraHels 22 ditel] AHEE F AT W 7IRE Al
Rz dda L9 Adsy] 98 59 FRHHLT TV a8 oax A

AA), C-SPAN®] G2 Ale] AL A Aol oEshe AAT A 7FAAD
°f 1041E2] C-SPANS 93 RS Fadth Aol& AdAES A xyo}, 1
A, 24, agja dukgore] 4789 FolAnk Adstal 9lar, 127§ F(Arizona,
Alaska, Colorado, Connecticut, Florida, Illinois, Montana, Nebraska, Ohio, Oregon, South
Carolina, and Washington)ol| A} SPANS F2 F AR o] 25 AU k=t o S S
A" Fo TVW= =9 A9 85%s F gFolA WL, 15%%F A AlgollM 59
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Bol4, mEA BHoE WY P AHHAWE TIPS TP TA2S A o
ABGE AS7LIE BAZ Gk Bk olsle] 7%, W8, Avz % AR

ol 2 Qe A ot AoE BT g HBY Az A6 el AUE
A91As|s 2R A el FhHE AT TEAOR ALY HelAg
Q) Aego] Aol Tha 317k B FAA BelE WolE HPe] Fsich

2. FHCt Al 2M Znt

AVcke] 7% CRTCE 1971 “Canadian Broadcasting: A Single System Policy
Statement on Cable Television” o]2t= AlolE& Heulo] #3F AAS xS o
of W2 SO= A Ao Qo wet s Z2 IR AF, AY AFUE] Aol

£ HEE T AR A, B AR AR} A4 Algo] Thesior Ik Ayt
o] A% =3t LI 449 ARALdAA L AT $EE CBCA Hig Hrk=
a1 wheit A Es AudelA AzEs 2929 HlE, A" E2E, HAE
HAE, T 3, AY 72 B9E Foltth TVOntario(TVO)= A7t RuAE 3l Al

4 29 WL TN AR ATk 2T WEE FolA RE BE AUAE Ak
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O Ax Aw Be A @9 Ade FY F Ae AlE, 948 g e 7)et
ZYEZ ANYAE0] ez AlF AJAEPP)S A o7 At AS @] wE
FEARIZDS] A9 A3kl d BBC, [TV 5) o F4Almust carry)
24 oF doe fevaiet 22 oFAd Py &G tid 8ol itk =
333 AdH A FH=E AFse AES A 9 $dEoE 29HE 9
= = WES A(British Forces Network, BFN)9} 2]3|TV7} Qlth.

BBCe] &% #7 7HAppreciation Index, ADE= 200297kA TV AAES 2AVS}
© BARB(Broadcasters’ Audience Research Board)ollA ©o3lEt] 20059 5-E BBC/}
GfK NOP(Growth from Knowledge National Opinion Polls)gte ull )4 2] 7]3el] 9
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